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Appendix B: Company profiles 
Appendix B provides a brief introduction to the Starbucks Corporation and the Walt Disney Company. 

The Starbucks Corporation      

The story of Starbucks began in 1971 – originally a roaster and retailer of whole bean and ground 

coffee, tea, and spices with a single store in Pike Place Market in Seattle, Washington.
1
 Today, the 

Starbucks Corporation is a global coffee company, a purveyor of specialty coffee and a coffeehouse 

chain. Howard Schultz, the founder of the Starbucks Corporation and its coffeehouse concept as we 

know it today, and current chairman, president, and chief executive officer, joined the company in 1982. 

A year later, he traveled to Italy where he was fascinated by the popularity of Italian espresso bars and 

the romance of the coffee experience. He returned with a vision to bring the coffeehouse tradition and 

culture to the United States, with the coffeehouse representing a third place between work and home.
2
 In 

line with this, the Starbucks coffeehouse is envisioned as a gathering place for meeting friends and 

family. The idea is for consumers to have a full and rewarding coffeehouse experience, and the 

Starbucks experience is said to be defined by quality service, an inviting atmosphere, and an exceptional 

cup of coffee.
3
 

Today, the company’s operations have expanded to include more than 18,000 stores in 62 countries, 

with Starbucks coffeehouses in such diverse locations as Argentina, Finland, Hong Kong, Romania, and 

Saudi Arabia. In the words of the company itself, Starbucks has become “the premier roaster and retailer 

of specialty coffee in the world.”
4
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 http://www.starbucks.com/about-us/our-heritage 

2
 Ibid. 

3
 http://www.starbucks.com/assets/9a6616b98dc64271ac8c910fbee47884.pdf 

4
 http://www.starbucks.com/about-us/our-heritage 
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The Walt Disney Company  

The Walt Disney Company was founded in 1923 as a cartoon studio – first known as The Disney 

Brothers Studio – by Walt Disney and his brother Roy Disney.
5
 Today, the Walt Disney Company is an 

international family entertainment and media enterprise, comprised of five business segments: parks and 

resorts, media networks, studio entertainment, consumer products, and interactive media.
6
 

Walt Disney opened Disneyland, the first Disney theme park, in 1955 in Anaheim, California, and this 

company segment – Walt Disney Parks and Resorts – now comprises 11 theme parks and 43 vacation 

resorts at five destinations in North America, Europe, and Asia, with a sixth destination currently 

underway in Shanghai. A range of broadcast, cable, radio, publishing, and digital businesses across two 

divisions, the Disney/ABC Television Group and ESPN Inc., constitute Disney’s Media Networks. As 

mentioned, The Walt Disney Studios is the foundation upon which the company was built, and today, 

the Studio brings movies, music, and stage plays to consumers around the world. Disney Consumer 

Products is the business unit which extends the Disney brand to merchandise, including toys, clothes, 

home décor, books and magazines, foods and beverages, stationery, and electronics. Finally, Disney 

Interactive, the latest addition, focuses on interactive entertainment across all digital media platforms, 

including mobile, social media, and console games, online virtual worlds, and various web destinations 

and networks.
7
  

Through these different segments and channels, the Walt Disney Company strives to “provide quality 

entertainment for every member of the family, across America and around the world.”
8
 Since its 

beginnings as a cartoon studio in the 1920s, the company has transformed into a global enterprise, 

through continually expanding and diversifying its operations and brand, so that today, the Walt Disney 

Company, together with its subsidiaries and affiliates, is the world’s largest media and entertainment 

conglomerate.
9
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 http://thewaltdisneycompany.com/about-disney/disney-history 

6
 http://thewaltdisneycompany.com/about-disney/company-overview 

7
 Ibid. 

8
 http://thewaltdisneycompany.com/about-disney/disney-history 

9
 http://thewaltdisneycompany.com/about-disney 
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Appendix C 

Coffeehouse10 
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 Source: http://www.starbucks.com/coffeehouse 

http://www.starbucks.com/coffeehouse
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Appendix D 

Coffee11 
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 Sources: http://www.starbucks.com/coffee; http://www.starbucks.com/coffee/via and 
http://www.starbucks.com/coffee#/Smooth-Balanced 

http://www.starbucks.com/coffee
http://www.starbucks.com/coffee/via
http://www.starbucks.com/coffee#/Smooth-Balanced
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Appendix E 

Starbucks Evenings12 
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 Source: http://www.starbucks.com/coffeehouse/starbucks-stores/starbucks-evenings 

http://www.starbucks.com/coffeehouse/starbucks-stores/starbucks-evenings


7 

 

Appendix F 

The Flavors in Your Cup13 
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 Source: http://www.starbucks.com/coffee/learn/flavors-in-your-cup 

http://www.starbucks.com/coffee/learn/flavors-in-your-cup
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Appendix G 

Starbucks, Opening page14 
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 Source: http://www.starbucks.com/ 

http://www.starbucks.com/
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Appendix H 

My Starbucks Idea15 
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 Sources: http://mystarbucksidea.force.com/ and http://www.starbucks.com/coffeehouse/learn-more/my-starbucks-idea 

http://mystarbucksidea.force.com/
http://www.starbucks.com/coffeehouse/learn-more/my-starbucks-idea
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Appendix I 

Menu16 
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 Sources: http://www.starbucks.com/menu and http://www.starbucks.com/menu/drinks/frappuccino-blended-beverages 

http://www.starbucks.com/menu
http://www.starbucks.com/menu/drinks/frappuccino-blended-beverages
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Nutrition17  
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 Sources: http://www.starbucks.com/menu/nutrition and http://www.starbucks.com/menu/nutrition/35-under-350 

http://www.starbucks.com/menu/nutrition
http://www.starbucks.com/menu/nutrition/35-under-350
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Appendix J 

My Disney Experience18 
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 Sources: https://disneyworld.disney.go.com/plan/ and https://disneyworld.disney.go.com/plan/my-disney-experience/ 

https://disneyworld.disney.go.com/plan/
https://disneyworld.disney.go.com/plan/my-disney-experience/


15 

 

 

 

 



16 

 

 

 



17 

 

 

 

 

 

 

 

 

 

 



18 

 

Appendix K 

Vacation Planning19 
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 Sources: http://customizedmaps.disney.go.com/; 
https://www.disneyvacations.com/dv/en_US/VacationPlanningDVD/index?sourcecode=11854&referrer=wdw&hdrType=de
fault&vcntype=wdw; http://disneyworldforum.disney.go.com/panelists.aspx and 
https://disneyworld.disney.go.com/planning-guides/in-depth-advice/ 
 

http://customizedmaps.disney.go.com/
https://www.disneyvacations.com/dv/en_US/VacationPlanningDVD/index?sourcecode=11854&referrer=wdw&hdrType=default&vcntype=wdw
https://www.disneyvacations.com/dv/en_US/VacationPlanningDVD/index?sourcecode=11854&referrer=wdw&hdrType=default&vcntype=wdw
http://disneyworldforum.disney.go.com/panelists.aspx
https://disneyworld.disney.go.com/planning-guides/in-depth-advice/
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