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Induction is somewhat the opposite of deduction and is also called a 

bottom up approach. With this approach we start our reasoning with 

an observation such as 11The McDonald's Coinoffer campaign uses 

game design elements", and then try to apply the observation to a 

more general pattern. This hopefully gives us a hypothesis that can 

later be used for a general theory [27 & 30]. The problem in creating 

the pattern is that the tentative hypothesis can be completely 

undermined by a new observation. The classic example is the man who 

has observed swans his whole life and concludes that they are all 

white. Therefore, we can only talk about the degree of strength in the 

inductive hypothesis and theory. 

Observation ~ 

Tentative 
Hypothesis 

• 
• 

Using one of these approaches does not mean excluding the other, 

and as such I will use both in my research. The reason for using both is 

that deduction is good for ali-or-nothing conclusions meaning that if 

the premises of the deductive reasoning are true then so is the 

conclusion (whether or not it confirms or denies does not matter). 

Induction, however, is more open-ended and exploratory and works 

well in the early stages of research. As we can see in the models 

above, research could easily go from theories to observations and back 

to theories again, if both approaches are kept in mind [27]. Going back 

and forth between small parts and more general theories is also the 

topic of the next small section, where I will discuss hermeneutics. 

Hermeneutics 

The principle of hermeneutics is something so widely known and used 

in academics that it almost feels redundant to explain it here. 

Nevertheless, I will describe it briefly and how it affects the way I do 

research in this thesis. 

To understand something completely it is necessary to understand the 

different parts of it [6, p. 140-141]. When it comes to constructivism, I 

have already explained that it involves many different constructions 

but it is important to depict these as accurately as possible. This can be 

done with a hermeneutic methodology that involves repeatedly going 

back and forth between constructions [13, p. 26-27]. When this /lgoing 

back and forth between constructions" was first explained, it was 

called a hermeneutic circle, but it has later been refined 1to a 

hermeneutic spiral. The reason for this is that we have realized that 

each time we return to a construction, the new knowledge we have 

gathered will have altered our view and thus the construction. In this 

thesis, the understanding and interpretation of a text creates a 
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outlining Coca Cola Japan's Happiness Quest I also wrote that Japan is 

on the forefront of mobile gaming and accounts for a large portion of 

the world's gaming market [68]. 

The presentation did include a small section that was not meant to 

describe Asia as a booming market but rather to give advice to 

prospective Asian gamification enterprises. The lessons and 

observations that Keith Ng presented may be the only published 

characteristics of Asian gamification. The most notable are as follows: 

Badges/virtual items are insufficient to engage audience 

(because Foursquare did not replicate their success in Asia and 

Foursquare is heavily based on badges) 

Extrinsic rewards upfront are pertinent to the experience 

Gamification can be a big distinctive advantage for now with 

little adoption and knowledge 

[67] 

On the next slide, Ng mentions the key elements and key goals for 

gamification projects in his company which are: 

KEY ELEMENTS 

Generous Rewards 
Appeal and Freshness 
Maintainability 
Easy to Start 

KEY GOALS 

Togetherness 
Intrinsic Motivation 
Social Actions 
Engagement 

[68] 

From these, we can see some similarities with the previous 

gamification theories of Gabe Zichermann and Jane McGonigal. First 

we have generous rewards which are a common theme in all 

gamification literature. The addition that they should be generous is 

similar to Gabe Zichermann's reward loops. Appeal and freshness 

seem to be hard to link with mechanisms, and maintainability is more 

connected with the game designers and not the players. We have 

heard of onboarding, as the element used to allow players to engage 

early and easily and Ng mirrors this with his /I easy to start" element. 

When it comes to key goals, two of them have to do with the social 

aspect of games: togetherness and social actions. Togetherness seems 

similar to McGonigal's fixes that recommended communities and 

multiplayer content in the games. Ng's social actions could be what 

Zichermann calls social engagement loops- the mechanics that brings 

a player back to the game with a social call to action from a fellow 
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