





$ %






$ I % & '
$$*% + '
$,-% % ) ) !.
$'& #I1 % ! . /
"0 # #I 1
011) 2 3
014 * 2 15
01#, 2 1#
0167 2 16
1 2 # 1
041/ 8)9 2 1:
0448 : 2 1<
04#= 2 45
046= , >9 2 41
040, - 2 41
"$( . ) $
o#1 -2 A#
O#4 )*?2$ @ 2 46
O#H#. @ + A 4B
0#6 2 4<
" % % # $
3+ . $
11 > C A #4
( $$
$4 % "! 9% 305 3$,
‘#1D A #6
H#4 -A #0
! i
/=) 6 ,
Bl11l= -2 65
B14 2 61
B1#,C 2 61
/' 5 % % 305 ,
B417 @ 61
B44> -A 61
B4#. 2 64
/$ 0 | ,

B#1) ; 2 64



$
1 *

%

311,

1 7#

341
344,
34#]

% &' (
8

(

<#1>)9
<#4,
<##>)9

# - (
- (

5+& )
()

(60

1:)
1 <
1$%)

<

" %

%

)

(

6
305% )
>)9 C
>)9
>9 C A
*oo+
#
-A
A
-A
6
4 * 4541
1165: #:
- 8 E
% 305
4 # %O0"# 5 #
=1 # 7H# % |




AN

N N N N N N N N N N N N N N
~ 0

46
40
4B
4<
#5
00
00

b%'#ﬁ;;i—'\?






~

D
>~k
C @
D @
> % C
@
* C
c @
C
/I @
, D @ C*-
)
* @
>
@*
* C

4< *455:

)**




) ; -36J
* @
@ ;
@
> * (1*
- +
E
C (
,C
) *C
@ +
E C Do
+E C
*C
E
c ; F;
@ +
( Lo(21 ¢
@ @
C
> ; @
@
L
7, /
, C
1L @ @
FMM %

)**

- $ B# B6

/

Q@




C*

00000
@

%

)**

*C

1<

@®

&
455"
NO N NA*N

Kvantitet

Antal respondenter

Kvalitet
Validitet
C C* C
#
C
@
c ;
N> N cC ;
C
*
@
@



1<<B'

&(

; C*

(C

C*

K%



*C+

K%



b o/* 1 21 1
1/% 131 2 2
Y 0
4 4 * 02 *k
R '
6 0 2# 0
| *
'k $~k* ' 72
6 0 2# /*
8/ 0/ 03 2
8/ 0/ 02 * o# 03 2
02 ** 0
82 9 ** 82 ** 0 *%
1 #
02
6 O 0:/; 6 ;6 o#
3 0/ *
30/ O# 6
6 /
4 * 1 3
02 **
; # 4 * 1 0/ # 0 #
02 **
; 2 2 0 =/*
; 02 =2 2 /* 1
82 ** > % 0 = &
2
02 =2 2 [* 1
82 ** 0= 213

)**

88

'$'7

889

89

89



(2

&(21'-

@

(21 * F2@

& (-

FE

*C&

*C&

@ C*

K%



/ * $ E /
(
$
@ , @ C
@
G > /
H H ! @
( !
@
&E  455#F B
E @
> C
&( C C
I, @
@
* C @ ))9 C
@
& % ()
) : 1<65H 2%
7 C H
H &( 1<<BF&')
1<05H ( C C 1<:5H
) C @ c*
7, C
C 8
@
( C :
C @ (
* . HC @ H
) c ;
L& 4555F01'

) @



7 % % # #l

&$ 1<<BF OB’

#
( ;
S @
$
C C M
8 C C
C *@
9
) @ C* C
%
& &
% &  1<<BFOB'
9
/ ;
/
$
/ @
C /
C

&E  455#F BS'

)**

; @
F HE +H

&E  455#F 06'
(

&$ 4551F63 05

@




1<B5H c ;

1<<5H |

( &% 4551FBO' 1<<B C

@M *
E ;
/ ]
C 6 )
4 (
@ @
1<<3 & ', &$ 4551FBB'
C % %
Q@ ;
@ C*/ D D :
F % ( VE++,-
&
& &
%
. )9 - @
;@ (
& 9 1< <BF1#0' %
/
%&9 (  1<33F14'
/ )9 ;
C
& % * % ()
>
/
C @ )
&E
455#F114"'
/ @ C
@
$ 1 b 1
F C : E
; +/
4D T F (

$ 4550

)**




, C C
@ 1 L
#
(
) .0 *+ +.12&13-
#
) 4551 %4 *1-
/ : @ ;
)9 *C

H 1 * C

@ C

*C
E )9
% 1& %" %" % # #l

, ; @ /

@ ,

/
&(  1<<BF 4
0 1& #1I 9% # #I
( &( 1<<BF:F N 6
7
8
%
C ;
FH
H . @ &

1 & 1

(
( ;
/ @ ;
; ( @
; >
@

« E
# & 455#F 14' $ 2 1<3BS 9 1<0<S, U% 1<BO

)**

++



0 # #! @) A )

/ E
@ @
7 @
E
@ -
@
@
E
C
&( 1<<BF 3
(
; @
&( 1<<BF <
0 # #l # 6
) @ cC @
&( 1<<BF 15
)
; @
’ & 1<< BF 11'
,C +
( ;@ &( 1<<BF 14' (
@ E
@
%
8 @
) @ : ; & 1<<BF
1# @
C ( 4 3 15
(G *-
C
@

@ @ &( 1<<BF 10'

)**




( cC ; E

+E C*
+/
@
; .
@ C C
2 S @ @
/ @ C
@ S
C
M@
@ @ +
& L)
8 @
C /
@ ;
( C
@ @

)** +|



& $+,% ! ! % | ()

D 1 b -
1 b 4 C
( ;
+ C*
H
;@ H 6
)9 @ @ ; v (
@ ; /
*
2 & 4
C ; Cc
;- F
9
$
1 -
il - (1A
( H H
M @
# o,
(  $ %
6 , *
o , *
: 4555
A,
*
6 (1 * K2@ @ K 4550 C
( >
@ @ @ &
K K >

) *% +-



9 1&
A
&7, > O A L
1 3;
16: 455B
> C
B5 &4556'
A@ ;
C K/ 4554K 60J
4551
A @ /
)
& 45
/
:6: 4<0 01,2 -1
D 1#] 4 ;4550 3#: B3
7 : *
@ @
. 6:4661 ;
/1,2 -
/ C 14
- @ ;
@ * ;
7 ; @
/ /
*C
/
@
& -
C

0O FMM * M *M>$ M/M>$55B36B<<

60 -D F

)**

B 05
&1<<6' 4556 ;

/ #B4

2,= C (
4554
#:.J1 655 555
4551 4554

@ @
*
5:F1B'
4 ; 4556
: 4550 B#4 :66 -
o- . ; 1 4<]
@ ; -
S 4 ;4550
C 413#<: E

B5J

1,2

FMM M 5<56




( R, &( 4555F11<' @

*

V
%
@
A M
@ ))9
/ HC H ;
C @ C
@ >)9 *C
& -1 ! 1% (.
$ &$ 4551F BO'
/ C
(
( &l1<<B'
0 )9
@ ; @
(
E
$ B4 #B
@
@ -
@ @
/ ;o 8 &% 4551 ( &(
9 &9 4555'
(
C , &, 4554’

( &4555F 155 ; (

)**

0

&C'

* M C ( F
*  C
@
; C
C @
@
@
@ C*
C
C-k
c |/
A;
C ;
&E 455:F
@
M &
C-k
C
4555'
H H&
C )

+!



% &( 4555F 151" ( 9 1<<B
FV
% / ;
$ &$  4551F 3# 8)9
)9
!
"#
$
% #
& "H#
C @ $
&, F#4' ; /
6 |
C = &F1## C @
@ ;
( : * F#4 @
= &= 4550 &E % 1<3BS I RS 1<<4 F
<9<
6 <9< &=

) *k +?



<9< & )

- & )
- & 3
: HW
& 1<<:F 60'
& ( (
@ @ @ @ C H H
E @ (/ ; @
2
! e
, &, 4554F#4' @
-
$
D C., (
; @ ) @
s >
>
O A &A 455 D
=17 &
&
; 8
) * )
8
% #
b b (
B &1<35" T H

)**

+@



& "#

/ : 7 &455#F 011' @
@ -
?;
& & % 87 @
&' ; @
: HCH
= &= 4550F 1#6 . 1<<B'
C C @
* )9
7 @ * = &= 4550F 1#6'
& R, 1<<0' H @
&
= , 1<<B ; ? <9<
& %
( (21 *
T H @ ;, @ @
/
& I ()
( @
H / 1
C /
@ /
@ ;
( ; C
8
/ @ ;
E @ y M 1 1
( ; @ ; - C
@ ; C @ ;
@ @ : C
> 9 1<<BF %
% & *@ * C

) ** N



%

)**

%

’ % '

))9
*C

&9 1<<BF 1#'

)9+

>)9

%

0

*

*C
&E  455#FB4'
2
)9 @
( , @
5 %
( C
)
* @
@ )9 E
/
?
7
% &9 1<<BF 1#'S,
C
@



\]

)**

C

@

*$ &%

A

(

&

&9

&E

@
@

>)9

%

0

1<<B F1#3'

455#F #6'

4551F 44" E

1! !

A7

, @

<<BF 1#3'

/

@ C*)

B




)**




ot " (

& "% |, 1)
* .
/ * ; ;
; >
. G &E 455:F HH' @
& 4556
9 @ ; ;
) L b * *
(
F
G
9
YA A- A;
&
A) H *++|  4]- H
C (
>
2 X 2 @
E &E '
E @
;@ C* & F ' @ @
D @ @
; ; D @ @
F & @ -
G & 1<<#F: 2 & *
& ' : &* S ;

; C * C

)**



7 . G & 1<<#F1 4' ;

M medie

~ eller
. artefakt

subjekt objekt

social regler feellesskabet arbejdsdeling
( ; @ &
@ : @
@ *@ C > FN 8
%38 & I<<#F!
E ;
@ @ @ ;
/ ; *
/ @ cC * @
1 ] ) @ 7 L] M 7
(
E @ @ @ ; c* : @
+
& n , l12 &I ( ()
) F
%; / B / B
% & FA40
* C @ |/

)**



)**

&

455:F 46'

&

&>
87

%

( /

&! 4554

1<33

1<B3

&

455:F 41"

*

M

55:




H9

-HE

455:F 43'

?,
A
@
|
>
K,
2 @
@
/
C
; >)9
@

)**

455:F 43F H H

ivity
awareéness

Human
development

Social
capital

Community
of
¢ practice

P'"#$ %
)@
&
)
% 43
@ * /I @
@
@ ,
@
: /
@
cC ¢cC



& 3 1% % W % 4(5

! @ F / @
S @ @
@ A
A)>
4552 *5*-
)@
/ K K&@
@ ' .
& 455:F 4 @ FY:
& A
) C C C
! &! 4556'
@
C
@ @ !
@ C @ @ C
@ C
@
@ @
A;
@
@
8 @ @
@
@
( @ @ @ @
@ @ D @
+
&l 4556F 455' ; C F

- @

)**




billeder af:

verden muligheder
fortid og fremtid
Forestilling -
fantasl

4556F456'

@

os selv

e ———

>
@
C -;’
1 & @
/ ;
@ &C'
3 DC

)**

>)9




& $"2 ()

D 0#4

Gruppen \
Faellesskab
Interaktion
! "%
*6 @ F %J
% 9 &, 4556F
/
/ - @
@
H@ H 0#4
2 % & C6 C @
@
C
@
@

)**

>9 C

@ @ &
F
H H
H

*

JInformations
\, handtering
_ forvent-
“%_ ning

¢ Mediet

Programmet
.
c
H o H(
H H




@
@
H H
H  HJ
/*
H H C
@ C @
Ill ( I
7 H H C
@ @
(! @ ¥
* @
H @ H
@ ! H H
&E
C
@
7 C @ @
@
( - @

)**



67, !

% (5
@ C @
C
D 3
, ((C 3(29 4 +
/ ;
@ ;
@ ) , ;% 0
C
( )9
> )9 @
@
C @ /
$ *
@
@ H H
H H
H H
H H *
)*?2% @
. @ C )
@
) @
C* C @ & cC (2 *
@ / @
/ H 2 0
455 @
/,2 @ @
/ @ H
E @ @

)**




C
&4 -#; & 455"
@
. H H
( @ @
@ /2
) M
! (
@ c* @
)
@ & @
0
/
7 143D M
C
0
6 "1 ., " 8(5
( *
C
( C
@ @ ;c*
cC H H -
E @
EC*
D
C 1:5 145
@
@ C
<9 @ & @

)**

&014D M
@

>)9

C

@

1,2
1546 D M'

C*




&H.

7+

455:

F 4

\

M.=MM

FMM

M + 10#:

FMM

11
K%



, &' ( () 357+

D C
@ Cr@
/ @ ;
@ Cr@
. C
@
6 7, (5
( -H H @
* H H
@ @
@ C >)9
@
1,2 2 A
( )9
> )9 @
@
C @ / @
@ @ C
@ @
)
@ @ @
D @
@
@ (!A( -
H H &7A
@ C -
D C : @ C
) : 14 /,2 &014 D
/ 143D 7
14 0.ED + % * >8
0
C &7=2'
/ c H H H, 8H H, H

FMM

)**



@
D
(
C
> @ @
6 ! , 15
/ ; W
: H8 H
/ - -
F
> @ @ @ &
@ @
/ C C
C @ @
@ @
@ ;
@
( @ @ H
@ @ O / @
16 ' @
@ @ ; C
> &6
@ @ 10
C / ; @
@
@ @
1# C *
*@ *
N G) c - @ @ /
; @ @ H H;
109 @ & @ @

)**



C - ) ' @
/ @ *
@ ;
C C : @ /.2
&$ * /.2 1
: :40: D * 014
D / 143D 7 . C / 15J
143D M 7
/ @ @ -, 6 7
& O C 40: D X
/ @ C 155 M ;
[/ 1B ;. C - 7
@ ; S
& #55 '- H C
6 7, ! I % (5
/ @ F
C?# #" C; / X
- /
- @ H@ H >)9-
C9 %C F @ ;
C >)9 /I C ; ;
; C
/ ; 8 , - 9A7 13
@ ( @ @ ;
- C
@ ; C
@ C C
@ >)9
L/ 2F = /,2 1,2
1,2 & & #(K ) #(K- C #(K )CH#(K-
EMM M.=(MM/2 / F 4 455:
F F,
188 /12 1546M143D M 4563M014D M 110
; E @
& * 455
13 : - EMM M M~ - #

)** !



3
(
( @ @
0 >@ @
# c* @
3 $ @
/ C *
$(
7A % C
) @ @ 7 /
014D M - @
& 455:" @
A; C C C
1 49 / C
@ ; ;
&
2 ! @ @
C C >)9
) C >)9 @ * 5 0-
@ C C
9 (2 &( 21F 4550'
@ C
@
C

)**

T o




7%

% 0 2

71

)**

% 0 O# 00

00 2 10 %17

% 1= 1 12
o# 0 42 0 -
12 1 D 2
2:1% % 2% 1
4 2 0% *2 * 102
2 2 2 1 #
0 * 0
2
4 0 I % %
0 % 0% 3
< 22 1
2
4 ¥2 &
9 A, B9 2% =1
2 0# */ 1 #1
0# 889 2
4 A6 /*B 4 %
% 891 22 12 13
1 #
8 A6 B) 1 2 20
2 1 % 0
02 1 D% ; 3
A % B
# 22 0 1 =%
* %
$3 1



)

K% 8/

31 12

)**

2% 1

2 0 22
8/ * 89

o* 1 2 % 0 /%
20 / 0



/ C =
)C & B1T C / *
& B4 C >)9 ;
>)9 > ; C -
C* C C C >)9
* "0 |
E + > * C
C ;( ; C
@ *C *C
> C
> @ ’ @ D
C ; , ,
O D C @
@ @
0+ 1< , , *
C *
M
9 0% 1)
@ C
- @
@
> ;
/| @ @ F
F 2 ( -
?1 F 8 & C E
& &@ H H @
D# # F &
( @ @ @
. C
@ *

< F @ (2 A S /7 6 455:

)**



C
9 " : ()
C /
C C *
= . o
/ @ ( @ @
)9
*C
9 8 ! ()
,C C
/ * L
& 4 C
> @ *
Dk /| C C *
>
C C 60
C
5 2 35 1
9 + #
/ Cc /
C /
& (2 ' *
9 15
> @ ;
@ (
@
C

) K% -+



9 3 L% ()

)9
1: *455:

9 /

C

4554F 40B' 9

)**

>)9
1B - 45

$ %

0

)9
;7 C

@ @
@ @
. b
#5 - 60
4 )
7A
- @
H H
@ C*
@
)9
&
@

& 1<<5F 413’




& 611

9 %! # @ D $A

.@ 6 # A
5#1 @ @ %+ )
$4 @ % # %
, @ % FF "
9 . #@ 6 #
@ ; E >)9

( @

45 C
4555F 155' /

)**

616

)9

> ))9

&E




)**

*

%

8L

)9




)**

@ F % )
%
*C |
%
@ C
@
F
/
@ ( /
@
C E &E  455#F
C
/
C
= &= 4550F1#6'
K @
@
8)9
(
(21




(21 *

N\

©

©“ Vv

)**

$4

&$

@

)

# @

1<<BFOB' /
@

% #

9!

)9 >)9

%

8)9




C
& [

@ * ( &( 4555F 144"

9 G # @ %
A
) ’ C
8)9 @
)
)
A ;
; @ 8)9 >)9 .
. >)9
( /
E C
9 , $ # 9! %
)
@
4554F 1#4' @ 8)9
C
= &= 4550F 1## @
- @
( .
, @ , @
; ! , 2
E
)9
(
@ @ @
C
( @
7 *

a1 B4

)**

8)9

8)9

FF "

*C:




, @ = ;
8)9M>)9

K K @
@ C = C
@ @ ;
@
= 8)9M>)9
I @ * 5 F
, @
( @ C
8)9
E @ C /
C
( C 1/ 2 @
8)9 >)9 (
cC &' @
( >)9
@@ C* C* ; C (
$ 35 2
" I 18
)*?% @
C >)9 - $ % -
C $ %
S : @ $ %
CcC >9 C ;
/ @ 7A H *
@
) C C C
$ % ;. >)9 @
/ E FyY>
#
A &
/ E 1<<BF151"
&@ C*' ( C
$ %
* / X @)
E N N &E 1<<0' @ I *

C

*

)** '@



/ A #

8
8A &/ E 1<<BF 110' >
>)9 @
( 1 @ + )
, C >)9
A : C >
/ E O E C *
%

2 |/ E (2 #45:
C @ /
, D 4 H H
( ; @ * E )
&E 1<<:F 60' E A A
( C >)9 C

C @ @

&
* [
/ * A< K A &E 1<<OF6#' ;
/ C

; C

> : C
*C @
8
X A7 /
8
8A &E 1<<O0F :6 2 R! 1<<1F 4<'
7# %
> @ C
H H/ : & $
641 C & 644
*

)**



)**

&-&  ++
&-1&++  +

&-?& +,

&28&  +-

&-@&+-  +.

& & +!
& & 47

&+&? +@

&.&
&..&. ,

4 2

" E %

O#

2 E E AO

22 O# 1 ,

*

20 % %

% 2 *

1

6 E" E

4

4 2

% 22 *=1
% 2

7%

2 *=T7% 1 6

%
0 2 2

*% O 2 %
%

00 /*1

*= 7%

2 1E

4 3

0

% E O

% 1 2 %
# 2 0O# 4

02

% 0

*:%

A2 B %

%

% 0
%

%#



+& +
+& +& - . & 2 0 *= 0/ 02
A6 B1 2 03 F
+& -&, ! "%
3
+& -&, ? 4 30 0/% 1= 1
+&+ &+ 02 22 21 2 2 %
2 2 2
o
- # #
! ; ;
2 45 44 65
( ;. @ K K8 ; C
; ; 2 1 46 0
14 1#
( S @
; @ / N
@ C 2 611 17
/I @ ol 2 M
06°
$ - ; @
2 40 1
( @ @ ,; @
- *
@ - H H 2 3
@ *
> @ D @
2 4 15 4: 1< 40 #5°
( , @ @
2 4 4
1#J
K K ; ;
2 6 11 1
@ H 1
2 6 13
( @ @ ;
H H H H
; ! 1<

)**




)**



@ 2 11 11 B5B1 -
H Hé&
( C
C
2 4:4B
@ ;
& @ c' ; 2
(
- %! %
/ 240
x 2 1:13 1< 6B 04
/ *
* -
4: 4B’
/
H2 1B
- % % 1 8 (5
/ C F
= 1B 9% 014 ($
C@ :;Co06( @
/ 55 (% #<4 ($
2 A @
/ @ 19% 014 ($
cC@ A @
$( 19% 40: (3= 2
A @
)* 1B9%
& C ' .C06( @
7 1,2 1546 D
C C  4563M014 /
* C
D C 15Q
E
1,2
C
C C :

)**

145

BO B< -
1:4°

2 4544

FH @

014 ($

M / 143D M 7
c ;

014D M ;




@ @ @ C
$ * H H
@
/1,2 @ @
7 * -& §(
C
C
@ H
&= (+ @
C
7 * C
C ) #
H H
H H @
C* - 2 16 10 40
46 @ X
/ @ 35
155 @ @ B
@
C
/ @
&
# 305 !
E >)9 :
@ @ >)9 >
F C
@
& H H' C
)
E ; $ % @
@
! ) ; C ;
C C
/

)**



>)9

)**




<+,% 1% (5

( >)9
@ |
@ >)9
> C @ @
HH#- @ C
@ ; @ ; F
1 - # K 2D : ;
#3 # F , 2
- @ @ C* -
4 4#_ - ,2 -l
# D J - *) &
; - 2 -!
$ , @
; @ /
/ C
> @
@ @
/ X $ %
LI | & '
> C :
C @
/ F @
@ / @
4 F FMM 143 M M M M M
4 F  FMM M
6 F  FMM M M %M+ ] $A(

)**




< 15
/ @
H
C
> -
/I @
H H
/
C 5 $(
&7 *
7C
@ @ 7A
/I @ @
C @
@
@
@ @
@
E
E C
3# % %
; H - !
&5 B ' ) 105#
Lo .
( C
2 & a D/
D
/ @ @
*C &Z
@

)**




E ; $ %
C /
D# % ;

F &

ADDRESSER ADDRESSER MESSAGE

(Outside of the (Insidethe product) (outsid
net)

prod
An analvsiz of the The expressive The formal
intentions of the and the emotive
addresser functions

Analyse af Udtryksformer. Deformelle

afsenders virkemidler og de ises udryk og delelss - pavirkning

intentioner— emotive funktioner
mening, budseab

MEDIUM
function and the
navigative fundtion
Funletioner, derer
Ienyerer il mediers
muligheder og
learakter
(overs=teke af
Phatic)

Code
The meta-
Tk
function and the
intersemiotic
function
Konventionerne for
leommunieationsn

C*

am/ $

)**

$ %

4554 >

&D 34
@

&>)9

Q@®

40



&
>
/ X
@
@
/ @
¥ H @
@
34 % V# W
$ $ % @
: H H
@ @ /
“H.
H 2 115 14 & @ @ C
$
(
> : $ % @
- +H H H( H

3! 2 1B 45 4# |

)**



2 % %" )# % " #! % D J;

[@milii | Breeze Meeting ; o - I:I.ﬁ
Meeting | Frasent Layouts Fods  Help #1

Inwite Participants..,

Latency 1.1 sec /1.1 sec

Up 113 kbitfs
‘

g!

Record Meeting...
End Meeting...
Place Participants ©n Haold...

Optimize Room Bandwidth

Foom Background
Auto-Prormote Participants to Prezenters

Marnage Roorm with YWweb Manager

Room Screen Resolution

My Connection Speed
Audio Setup Wizard...

Seleck Carmera..,

| i Nfl:l I'stlfreen ( X
12 3 &C c*
11 7 ;11#D M - C*
* 7 ’
65D M
[-’&'mﬂsr"r Breeze Meeting o E H8 %
P =% N @

e | Meeting | Prasent .E.'L-éml.its: \.R;nds\,:.

Invite Participants..,

@ H H/2H
H2 AH '$ %

Record Meeting...
End Maating...
Place Participants On Hold...

Room Background

Auto-Prornote Padicipants to Presenters

Manage Room with Web Manager

Audio Setup Wizard,.,

Select Camera.,

@ H @ @ H

Full sereen
i

1546 Q B:3 CcC &

" C @ ;355Q:55

/ C
: M

)** |



@ H, H HE
$ H |
- #5 -
65D M /1,2
& ; ;
: 143D M
"> E $ ;
@ > -
4#5-435D M 7
; b( M
C ;

/ - C
@
; H;H @
& 2 ' C
H H @ H H
@
H H E

Camera Off
Slow Images

Fast Irmages
& High-Quality Images
High Bandwidth

& Partrait
Standard
Landscape

Volce Off
& ‘oice On - Multiple Speakers
Volce On - One Speaker

Help

)**

Have To My Comnputar



)**

7% & 2 0O 12 1
0 * % # 2
+ % 0 0 D%
Al B 6
D% 1 2
8 0% 0 12 %
=* 4D 00
% 1% % % O 3
% 2 * * 1
0 % 6
$3 03 2
** 2 201
8 0% J
2 1% *=1
"6 % O
1 100 : 2 0
J % 0 % 20 0
0 0 2 * *=
A$% B % 4/ : ¢
I , b (5
C
; * @ ;
(
$ % @

%

0

02




7 ¢ 7 ([G)

, & * F

#£]C:\Documents and SettingsiNiels\Dokumenter\Foc usGroups\fokusgrupper.netAlndex. htm - Microsoft Internet Explorer g@
Filer Rediger Vis Foretrukne  Funkkioner  Hieelp 1',’

Qribage ~ & - ¥ @A 0| Pseg drForetkne & | 2 B B - [ & 3

Adresse |@ Ci\Documents and SettingsiMigls|DokumenteriFocusGroupsifokusgrupper netiIndesx. htm l\’i et Hypetlinks

Virtuelle Fokusgrupper .

Startside Emmner Celtager Maoderator Eksermpler Kontakt

2m fokusgrupper En undersggelse af meninger - holdninger - viden kan gennemferes p4d mange mader.

Huad er en Virtual Fokus

Gruppe Bide i en teoretizk og videnskabelig sarmmenhs=ng. og i en mere praktisk sarmmenh=ng bliver der gennemfsrt
Udstur rmange forskellige underssgelzear

De fleste har veeret ude for at blive spurgt, p& gaden eller i indkebscenteret, o der lige var 5 minutter til rAdighed
for et lille interview, baseret pd et spergeskeama.

Marge farjs=unligt en telefornopringning fra et analyseinstitut, huor rman bliver spurgt orm alt fra indkgbzvaner ag
dagligdag til mere generelle politiske emner - udfra et meget struktureret sprégeskema,

Disse undersggelser kan vsre rettet mod bide privatpersoner og rod medarbejdere zor reprssentanter for
vitkzarnhader,

Typisk vil der vaere tale o kvantitative underssgelser, der indebzerer, at man far besvaret spergzmal, som giver
grundlag for statistisk analyse af svarene, om preferencer, fordelinger med mere,

Forbindelse

MEr man er interezseret i at undersgge lidt dybere - at finde ud af meninger og holdninger bag svarens, vil man sege
at gennemfgre undersdgelse pd baziz af egentlige intarview - enten enkeltuis via telefon eller perzonligt, eller i
grupper.

Den form for undersggelse kan vaere meget tidskravende, og derfor bruges ofte en form for gruppeinterview -
fokusgrupper - huar rnan har sarlet 4 - 2 personer i en tirme eller to for at dels spsrge derm om undersggelzans
ermner, dels at 4 en dialog i gang, der kan fere til flere nuancer og uddybninger, end det er rmuligt ved de meget
strukturerade metoder,

Diet et ikke blot tidskrs=vende for underzdgerne, men og:zd for deltagerne, der skal afzsette ikke blot tid il selue
rmedet, men ogsd til at transporteres til og fra medelokalet,

For at give en mulighed for at lave den nuancerede unders@gelse - hvor det kvalitative indhold kan kormme frem - og
at anvende de gode korrmuonikationsrmuligheder, sorm PC'er og Internet giver, har vi etableret begrebet "Wirtuelle
Fokusgrupper', hvor rman rmedes i det virkuelle rurn, men hver deltager kan sidde foran sin egen PC - hjernme eller p3
et kontar,

@ Lidfairk ¢ Denne computer
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