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 APPENDIX 1
Interview Transcription

 Introduction:  Am here to collate  a data in other  to carry out my thesis that has to do with to get a data to do my analysis and am called Ibrahim Awolu a Ghanaian at Aalborg university tourism department and this is just a brief background of me and I have a lot of questions that I would like to ask you and you share with me your experience as well as your opinion and the first has to do with  err identity  and image  Ghana as a case study and my first question has to with 

Identity and Image

 Q: How did you come to know Ghana, and first of all I would like to know your background

 MC:Yes, my name is Magret. So what work do you do am a social work educator  social worker but now am at home with maternity leave –maternity leave  emm 

Q: So how old is your daughter she is 8 month that is find so err you say you, 

Q: Are your marry

MC:Yes, am married to clement  he is from Ghana

Q: So how do you come to know clement? 

MC:I went to Ghana as a part of my education and I brought him back with me 

Q: OK that sounds great that means the education has produced a fruit for fro getting a handsome man like Mr.  Clement and a daughter, a lovely daughter by name

MC: Maria, 

Q: So let’s look at identity and image of a destination and Ghana as my case and my first question is 

Q: How did you came to know Ghana   or how did you discover Ghana, 

MC: Yea I always dream to go to Africa when I was a child my uncle’s wife sister she was a missionary in Ethiopia and I always dream to go to Africa and make some helping and then my dream of was also to go to Ethiopia, Kenya or Uganda, and by then I meet Pernniela and we were talking about which country to choose and at that time this was a conflict, 

Q: By the way who is pernniela to you? 

Q: You mentioned pernniela who is pernniela to you 

MC: We study together 

 Q:Ok, a student friend, 

MC: yea, 

MC: And we decided to go together to some foreign countries as part of our education and we were talking together about which country to choose. And that time there was some political conflicts in some parts of Africa like in Kenya and Uganda. We also read information about Ghana and I also know people in Ghana who inform us that Ghana is a friendly country, peaceful country, good country so we decided to go Ghana. Because I had already known some people in Ghana and we collectively agreed and therefore choose Ghana as a place of visit
Q: That sounds great,  

Q: So why did you choose Ghana at the expense of other African countries 

MC: Yea it was because it was a peacefulness country; the people are friendly emm. 

Q: Ok. 

Q: How often do you visit Ghana? 

MC:I only went there once for   six month and we planned next to go back  emm…. not right now because Maria  is too small in one year time we will go.
Q:So what story do have about the tourist sites you visited  emm or did you visit any tourist 

MC:Yes,  we visited so many  places around Ghana , 

Q: And what story do you have about the tourist site you visited?

MC: Yea I remember we went to something called  “handsulage” is a small place  that  has some crocodile and when we went there we went for a walk and came to a house and  they invited us and we had a really nice time with those people and is like we came to know the Ghanaian people life  and  not the difference  sites  and  just on  the street  they were  friendly  people and we also went to cape coast castle  and Elmina castle. 
Q: So how was the experience at the cape coast castle and Elmina Castle?

MC: It was a great to me hear about the story of slavery and how they treated people like how the whites treated African yea like nothing, 

Q: ok that sounds great and the next question.

 MC: Yea I also went to eastern region to visit my husband’s family, home town and something called an umbrella stone I don’t think you hear much about it in the tourist is very  nice place like a stone formed like umbrella like a kind of thing and people can climb it and not many too people know  there. 

Q: Am a Ghanaian and am not aware of such thing

Q:So  our next question has do to with err what is your overall perception of Ghana  as a tourism destination or what is your  perception or your thinking  how do you look at  Ghana as a tourism destination 

MC: Hmm when I think of Ghana is not like tourism is more like I went there to take part of my education and make volunteer on children home not that like tourists that came. Also, I was there to see, be part of Ghana and know the culture and so now am thinking like  to go back to Ghana not because of tourism but to see the country and know people and may be the see the need to help  

Q: A need to help. 

MC: Yea,
 Q:OK
 MC: Also there is a big need for help there is a lot of children in children home. 

Q: That means in that wise that is volunteer tourist hmm because if you happen to share the little that you have

 MC: Yea you can go 

You are as well as a volunteer tourist

Q: Yea so you are tourist 

Q: That sounds great

Q: The next question is so would you like to recommend Ghana to other people or would you recommend or tell people to also visit Ghana for tourism.

MC: Yes I will recommend and even my niece really likes to go to Ghana
Q: Your 

MC: My niece and  as people ask me about Ghana I think about the gold Ghana has, is a good country ,nice people as pernniela said  I also think you need time  not to go for two weeks and because  the distance if you want to see  part of Ghana it takes long time to travel 

Q: So that means that the distance

MC: Yea so if you in one place then you can go around Ghana like one week end 

Ghana's Brand

Q:And the section err we have finish the first section that has to do with identity and image and the second section has to do with err brand or Ghana’s brand and the but this one the first question under it, it has to do with :How do you understand the term brand what a brand is

MC: Yes if I am searching for a country to visit I will first and foremost consider how safe the country  will be  for an individual to visit to such a country, or search for good information about the country. And where there is bad information that one hears about that country then you say it is not so good or safe to go to such a   country.
 Q: What in your opinion would be Ghana’s brand? 

MC: Yea I can mention for instance like the political environment in Ghana and the practice of democracy. In Ghana they observe elections periodically and when we visited Ghana during one of their election period there was not much problems and everything went on smoothly without any fighting and I think as a result of the democracy in Ghana that Obama visited Ghana as a role model for the other African countries.

 Q:That sounds great so

Q:So what in your opinion would tourism has on Ghana as tourism destination

MC:It could be both positive and negative because you don’t know when some people come to use the country or they come to make the country develop it is like my husband always says Ghana has so much, it is a rich country with gold, cocoa, diamond. All these things if real business people come and make it work or how do you say it or make it grow. I think Ghana also have to make some arrangement on tourism, by improving the tourism information. Concerning the information or materials about tourism, we did not see much about that. The tour we undertook was arranged by one person we contacted. 

Interview  transcription: Pernniela Jensen:[Key-PJ]
Introduction: Ee ee  am a student from Aalborg university and am here to carry out eer to collate  in a data to carry  er in other to carry out my thesis and am Ibrahim Awolu from Aalborg university tourism department so in a short that is  ima har err my background and am from Ghana so now let’s look at eer I will like  eer to ask the following questions that would help me get a data to analyse  eer my thesis and the first err question has to do eer with bea but eer before that I will like to know your background and the background has to do with your name and  the eer which part of  eer Denmark you are from and eer if possible your social status and the first question that has do with  and first of all I want to find out your name

Q: Are you married?

PJ: My name is penniela Jensen and 

 Q: nice to meeting you 

PJ: Nice to meet you too.  

Q: which part of Aalborg are you from.

 PJ: Am from Aalborg-Nordjylland and err then we proceed to the other background that has to do with 

Q: Are you married (Repeated) 

 PJ: Yes am married, to who, am married to a Ghanaian Augusten Sondu that is okey then err I think eer 

Q: What work do you do? 

PJ: Am a social worker, social worker that is find I have also been did back at my university degree I pursue I did social work and later on I switch to tourism and that one is not important so now lest look at err err we look at eer err destination branding and the first one and it has to do with that has to do with identity and image of a destination and Ghana as a case and so my first question is has to with    

Identity and Image

Q: How did you came to know Ghana 

PJ :Yes when I was pursuing my education as a social worker and as such social “edikator” called “soshea  pedego” in Danish and where  we in  our third semester and had to choose a fourth semester for our practical period either to choose to be in Denmark or to  go a to abroad.  And so I  always had  in mind that I wanted to  travel to  Africa or  go to any African  country but I  never knew which country this could be. so I found my colleague  students  and we discussed among our selves  country which we have to go. And we had to choose Uganda Kenya and Ghana. We also talk to a lot of people who had been in Africa before we finally found out that my fellow student colleague by name Vera who had a friend   from Ghana and we were informed a lot about how Ghana was as a country. So we there fore chose Ghana on the background that it was a very friendly country, quite, no war and was very peaceful. 
Q: Ok that sounds so great yes so our second question is eer why did you chose Ghana as a place at the expense of other African countries.
PJ: I can also add something. The first choice was base on that we knew someone from Ghana who had experience of living in Ghana for many yrs so she could tell a lot of stories about good things of Ghana but he also told us about bad things of Ghana and we waited for the good things of Ghana we still chose Ghana and we had a lot of other students before us who had been to Ghana and that is why we chose Ghana
Q: So can you share with me the bad things you hear about Ghana
 PJ: It is definitely about the culture not bad but the difference between the Danish culture and the Ghanaian culture is very big you have to set your minds on that and it takes you really settle like some time to get the Ghanaian culture you would not know it one week it would take some months.
Q: How often do you visit Ghana?

PJ: My first visit was in 2008 and I stayed there half a yr, half a year, after our practical period and I was so lucky to meet a guy and there so of course I had to go again a wonderful man so had been there for first times was in Ghana the first time was half a yr and the last time is about 3weeks 
Q: What story does have about the tourist sites or did you visit any tourist sites
PJ: Yes we went to many places during the half stay there and that was part of our education that we have to know the culture,
Q: So can you share with me any
PJ: Yes we went to so many places but I think the most memorable place I have is I think larbanga  actually yea larbanga mosque the oldest mosque  in Ghana and the village was so open to tourism because they knew that if they open with us and share their story and culture we will be more open share with them our stories some of our stories and come out  like with ideas to make it more better or even give them some monies to improve the village  because they needed help their and their children needed education  and so  the more  they  educated us the more we wanted to educate them, 
Q: So were there any other places apart from the larbanga mosque,
PJ: I think  when we went to cape coast and Elmina castle vey tourist places it was great because the city except that there was a lot of tourism and they were so happy because they could see that they were improving in terms of lives  more money we brought tourism the more they will gain from us ,
Q: So did you actually enjoy,

PJ: Yes I did enjoy I like the people the culture I like it,

Q: what of the Elmina castle did you had the chance to enter into the castle to see
PJ: Yes we went into to see the stories  and em  about the history about the  slavery and felt so sorry for all of them but I can see that  it was not the story but they have  really develop    into a country that want to make something  out from come away from a bad story . 

Q: So what is your overall perception of Ghana as a tourism destination?

PJ: The overall perception of Ghana is actually not really good because the places I have gone to I know for sure that they are meant  for tourism like cape coast, Elmina, Accra, and Kumasi these are the bigger towns and cities or places, so definitely they were  good place to go and we had a good experiences. But we went out to some places out of the town on our own and the people are not all that open to tourism and they asked us a lot of questions like what are you doing here, go away, go away and we get a bit scared and did not expect that because we only see good things and when we came to the small villages and wanted to take some photographs and people where like no -no go away you do not have to take us pictures. They did not understand  what we were doing there  and I guessed  they did know that we are from a  better  country and we have  luxury things and stuff like that I think  they thought that we will take this pictures and go back to our country and  say “haahaha”  look at these poor people  but that was  not what we meant as they thought of our purpose of taking the photographs. We just wanted to see their way of living because we were so amazed how they can make a living out of those few things.
Q: Would you like to recommend Ghana to other people as a tourism destination. 

PJ: I would but it really depends on which kinds of people as at now had my mother to come to Ghana and she is more like the older generation even though she had a young mind it so had for her within like three weeks to get really get Ghana to close to her because everything is so different from Denmark so three weeks is not enough so if it is for people who like want to go there  just for tourism like two weeks or three weeks I would not recommend because there is not enough time you have to see Ghana because you have to spin   to all  Ghana when you are there but for young people  who are easy to adjust their mind like to a native culture I would definitely recommend because people love different things .  so that is I think you have combined I had wanted to ask why , why would you like, yea, because it is two in one question, yea it  has to do with  what  kind of person  if really like changes  in  seeing other cultures that are  very different from your own   then you should definitely go to Ghana .

Ghana’s Brand.

Q: what is your opinion about the term brand?

PJ: I know that a brand of a thing should mean quality, a good merchandised but when it comes to a country I really think the brand has be positive and has to be a word or a thing that really tells you that this is a great country, a developed country, a country you really want to go   seeing. So I know for sure that whenever I always heard the word pronounce Ghana, was like Ghana is the  gold coast and  I  think they really have to  work on that  not because   it used to be known as  Gold Cost in the olden days  but is like a “shushed – shushed”  there is a word called “shushed in Danish”   because Ghana had  so many a great things when you really get there and you  open the box of Ghana it has so many bright things of  you really like to touch , feel and smell and that they should definitely work on the gold coast
Interview Transcription: [Thailan Student]
Q:Ok eer  am Ibrahim Awolu from  err Aalborg university tourism department and am a Ghanaian and as part of the master's programmed err in other to finished up your master's thesis one  need to collect a data and come out with a good thesis and I have decided to  interview and my topic is destination branding and am looking at it from a global perspective and I have decided to interview a lady from Thailand  however I have an interview guide and the interview guide is divided into two the one has to do with identity and image of a destination and the second aspect or last part one has to do with Ghana's brand and err the first question in my interview guide has to do with err that I will like to share with the Thailand lady is the fist question that I will like to poss. to you is

Q: Do you know A country or  have you ever come across a country called by name Ghana

TS:I have head of the name country Ghana but I have never being there yet

A: How do come to know the name

TS: When I was in university and younger I used to study about globalization and the countries in different continent like in America , south Africa south America, Europe, Asia and why  that is why I know Ghana

Q: Would you like to choose Ghana as a place of visit

TS: Yes,

Q: Why
TS: If I have the chance I think Ghana is a good country, interesting country to visit I think they have different culture different geography compare to my country I think is a good city to explore and to learn different people different culture there.

Q: That sounds great.

Q: What perception do you have about Africa and for that matter Ghana because Ghana is part of Africa that is why?
TS:Actually I don't know much about country you know I just heard of the name and know  where it is I personally never being to Africa yet so I think it would be a new impressive experience to me if I have the chance to visit Ghana as one of the countries in  African and I have heard that in south Africa they have various kinds of adventure tourism there visiting like the national park the forest or the surf there so it interest me and I will love to go

Q:So do have any perception about Africa in general 

TS:hmm not really am sorry I don't know much about the country

Q:Africa am talking of Africa  because is Ghana   

TS: You mean African continent

A:Yea

TS: what I know is the people are nice and they are friendly to  foreigners people especially the people from Asia because we are very different in terms of language, different in terms of  religion, different  culture, different in everything so I think it is interesting.


Q:So have you ever heard of negative perception 

TS: Never

Q: perception of Africa

TS: Never
Q: You have never heard negative

TS: You mean negative perception may be am not quite sure about political  crisis, economic crisis in Africa but actually it doesn't affect me much I just don't care much about that.

             Destination branding

Q: I would like to find out from you how you understand the term branding

TS: As fare as I know branding is a kind of making your own culture unique. That is the uniqueness of a country, for example in terms of tourism you have to find what is very representative of a your culture or the people or the natural resources in your country how to make people from different region from different culture know the uniqueness of your country 
Q:So in that wise that is branding and  explain how  you understand destination branding in terms of tourism

TS:In terms of tourism destination branding I think is like what I explain earlier  that you have to find the uniqueness of the tourism in your country for example  like in Thailand we are very popular for tourism and  right and we are very successful for doing the tourism especially we have a lots of tourism promotion  and marketing to attract especially the western people to visit our country or part of our Thailand so I think tourism branding for example like in Ghana right you have to find like  the most interesting place or the most interesting activities that  when people  come to visit your country and they the can join visit like the various kinds of activities like adventure tour,  culture tour, yea what else  natural resources visiting  something like that  and try to make like identity of  what Ghana have, what the people in   have and  something like   that. May be Ghana can use various kind of tools for example like e-tourism you can do tourism marketing online and on the web-sites something like that
Q: So that means that you are talking of the promotional activities how to promote Ghana

TS:Yea 

Q: What you think as a developing country the impact of tourism on Ghana

TS:the impact of tourism on Ghana, Ghana is also a developing country right 

Q:Yea

TS:hmmm the impact  I think you can promote your  tourism  in Ghana it will really help for example help the people in Ghana to have a job to be employed by for example by the government sector,  for the private sector, the NGOs or what ever organization that involve in the tourism industry and I think that  it will really  help the local people to have a jobs and to increase their quality of their lives and if they have a jobs  they have money  to spend to take care of their family their kids right and more over when they have job  if means that the economy situation in your country will be  improve because less unemployed people so I think it can help the economy issue as well

Q:So what challenges do you think Ghana might face because as a developing country 

TS:yea actually I don;t know  the tourism situation in Ghana  that much but in general the impact

Q: no the challenges 

TS:Sorry I do not know the challenges. But I think Ghana should try to promote herself and try to attract people from other countries other tourists to visit your country as one of their tourist destination you can start gradually I mean step by step may be start from the people, from neighboring countries   from domestic tourists and then you expand to the more global to other countries to people in Europe, in America in Asia 

Q: OK that means that you are looking at from the macro perspective to macro  so is there any challenges  you that  developing countries  they normally face some difficulties with regards  to infrastructural and like that 

TS: Yea is a very big problem very big issue  about infrastructural  our country is not very rich sometimes we need more funding on the infrastructural that help the society that help the city to invest in the infrastructural to produce interesting  and necessary  infrastructural for  doing the tourism things 

as well money is very important 

Q:Do you have any other challenges 

TS:I think in my opinion try to develop your tourism natural resources first and then how to get local people  involve in the tourism industry that much and try to promote what you really have the identity or the uniqueness of your country especially I think Ghana is much with natural resources  so try to develop things like that yea

Q:I think we have digested the  question that I have thank you very much for giving me the opportunity to interview 

TS: You are welcome.

   .

Interview Transcription:[ Alice Aderson. Key: AD]
 Q:Ok err I would like to give a brief background of myself and my name is Ibrahim Awolu at Aalborg University  the department of tourism pursuing my master’s  err studies or  err my MA in tourism and as part of the master’s programmed to need you to collate a data to come out with a good thesis and I have decided to interview you via Skype to enable me collate data to carry out my master thesis and err  I would like you to share your experience with me with regards to destination branding and Ghana as my case area and the reason being err or  for me err err you err being my target  group is the reason being that you ever interview us and  we were told that you have  ever being to Ghana and  err I have decided  err to  contact you  interview in order to share your experience with me  that you had from Ghana so I would also like  you to give me the err a brief background of yourself before we go the substantive issues in my interview guide.

AD: Yea  my name is Alice Anderson and am a std of geography am doing my master’s in human  eer  geography  and  am  err 28 yrs old err err and I have being to Ghana once and err yea

Q: Ok
Q: And so which nationality, your nationality

AD​:O am Danish

Q: That is find ok and am a Ghanaian as you know

AD: Yea 

Q:So err I hope am quite happy the little err background of yourself by the way I would still ask err are you married

AD:No, am not married

 Q:Ok and you are hoping to married

AD:Hmm 

Q:Or you have somebody on the way

AD: Yes yea I have a boy friend 

Q:Ok that’s fine that’s is good so let’s quickly go to the substantive issues of err the interview and that has to do err err with destination branding and Ghana as my case and err my interview guide err is categorized into two and the first one has to do with err image and identity of a destination and Ghana as my case and the second one has to with err Ghana’s brand  

AD:Yea

Q: So the first question in my interview guide is how you did came to know Ghana 

AD: Yes I came to know Ghana in some stages through my studies. I have come across Ghana several times as my professors have gone to Ghana to do research and so that has inspire me to learn more about Ghana and err…. in that err… well. Also, I was thinking of going to Ghana then  I coincidently met  a person who is a Ghanaian and had a personal relations with the Ghanaian  and that has further inspired me to go to  Ghana and I then applied for an internship placement at the Danish embassy in Ghana.  That’s how I came to know Ghana 
Q:That’s fine

Q: Why did you chose Ghana as a place of visit

AD: I guessed I have a brief knowledge about Ghana 

Q: Knowledge like 

AD: A well more knowledge about Ghana than I heard about any of the African country and such it seem well I guessed the  kind of  connection between Denmark and Ghana is also sort of interesting and there but there is definitely also some concern about safety and Ghana seems to be one of those places now that you know. I guessed before I knew about Ghana I heard many about others telling the state  of Africa  or the stigmatization one heard  about   Africa  all of this unknown but my first leave  in Ghana it seems very peaceful and such but that was sort of  the very  early consideration.  
Q: So that means that safety was at the back of your mind 

AD: It was as a Westner knowing very little the knowledge about Africa in the west it sort of obviously becomes yea safety was err  

Q: So let’s, our question or the next question in my interview guide is how often you visit Ghana for tourism 

AD: Err I have been to Ghana once 

Q:Ok once

Q: And do you have any plans to go Ghana again 

AD: I do expect to go to Ghana 

Q: So when are you thinking of going back 

AD: Ok well when err when- when finances and times allows it 

Q: Ok then how do you assessed there or so would go there, would you like to go for tourism purpose

AD: I well I now have a more personal reason to go Ghana because of my boy friend  then that is  would be the rather more  reason  I would  go to  Ghana  but I do have more Ghana  to see as an adventure tourist 

Q: So what story does you about the people of Ghana? Or do have any story about the people of Ghana or Ghanaians 0r Ghana 

AD: Stories about Ghanaians

Q: Yea Ghana
AD: Yes I guessed I do o yes I see. 

Q: You have to share it with me 

AD:I guessed is a long story err I have been in Ghana for six months and is like of course is a long time I don’t know if there is any particular story

Q: Like may the culture there or how the people there or any story about Ghana 

AD: Well I guessed I think my little time in Accra I would tell people when they ask me how Accra was is I would say that is a funny city 

Q: And you know Accra is the capital city of Ghana

AD: Yes I know 

 Q:And since you were living there I guessed you could have gathered a lot of experience through your interaction with the people so this what this is what I just want or any information about Ghana as well as  the way of  life of the people as well as their  culture you to share with me 

AD: The life that I don’t understand 

Q: Their culture their way of life 

AD: Well I don’t know what to say the people of Ghana is I guessed there is a very vast culture

Q:Ok

AD: The same time my impression is hectic and slow

Q:Ok

AD: And a sort of funny and complex impression 

Q:And you have to share it with me, that would be great

AD: Well you can all be busy in traffic  and yet it seems very hectic every day   and when you go to restaurant and it is very slow and very bad sort of atmosphere I guessed.
 Q:Ok

AD: And the same time Accra is a city like and at some point in other places you find chicken and goats running around.
AD: Ehee- ehee

Q: Ok what did you experience any, did you bother to participate in their cultural activities 

AD: What do mean by cultural activities 

Q: Like festivals

AD:Aam  no well   no I did not really am not actually sure there was

Q: Ok so let’s quickly look at the other question that has to do with did you visit any tourist’s sites when you went to Ghana and what is your assessment of those sites that you visited

AD: Well yes I went but I did not go to a lot of places but I went to a few 

Q: Like how many

AD:Well I guessed I can mention them for you like I went to Akosombo Dam,  Aburi 

Q:Aburi ok

AD:Yes then I went to Kumasi and Tamale

Q: Ok Tamale is at the nothing part of Ghana 

AD:Yes 

Q:That is where am from

AD: Yes I went to a place outside Tamale and that was in relation to my work and gone to some places in Accra like the kwame Nkrumah mossellieum, legon Achimoter if they can be call  tourist sites or experience and like the historic part of Accra say  James town and   makola market.  
Q:Ok

AD: Yes I like places like Akosombo Dam, Aburi 

Q: Why
AD: Because of the sort of scenic nature

Q:Ok
AD: the Calmness of the place near the dam if you just coming from accra being surrounded by all that  nature guessed I also went places along the beach like winneba 

Winneba

AD: Yes Winneba, Borju beach, aa beach near aa what is that call near Anloga

Q:Ok 

Yea aad

Q: So ok you have been able to give, tell me or share with me your assessment for saying that it was very scenic and other things 

AD: That some of the places that I happen to visit, most of them I guessed, it is difficult to consider some of them as tourist sites because a lot of them is not very organize and when you don’t have the luxury of a car it can be rather difficult to get there .I remember standing having to go to Winneba and going to one of those bus stations in Accra and waiting for more than an hour just to get the right bus. I remember standing, having to go to Winneba and going to one of those bus stations in Accra and waiting for more than an hour just to get the right bus. There you have to wait for the bus to be fill up and then I guessed as a tourist some times it can be confusing to get your means of transport.
Q:Ok that’s fine

Q: So was your satisfaction fully met?
With going to these places

Q:Yea

 AD: No 

Q:Ok

AD:I think they could have done more to give a better experience

Q: Ok
Q:Let me pop is like  you made mention of aa transport  how you went to some part of Accra to look for a bus  to get your way to winneba and you stood there for a long time so the  I just want   that has to do with  your assessment of the general infrastructure 

AD: O another thing which is not nice and one of the reasons when I go back to Ghana I would reconsider using public transport is the security of these buses, it is not good, is really bad. As I follow Ghana news a little bit I see that recently a lot of people die and I know already this year like 500 people have died in traffic in Ghana that is not something which is comforting to know that when you are serving into this mini-buses, or mini- van then you cannot be sure to get to your destination. 

Q:Ok

AD:I know am telling you

Q:Yea that good, is good to share, that’s is your experience

AD:Yes coming back to winneba our bus was hit from the side by another bus 

 Q:Then you were lucky but I hope nobody was hurt

AD: Not just the bus, but you definitely don’t get a sense that the transport system is well organized or that, the safe way to travel or the safest way is to have your own car or rent a car 
Q: The next question in my interview guide has to do with is your overall perception of Ghana as a` tourism destination, what’s is your perception

AD: My perception is that Ghana is not quite ready yet to be a tourism destination because certain things ought to be put in place.
Q: Why
AD: I have travelled to a lot of developing countries like in Latin America, Peru, Bolivia and Asia like in Thailand and those places as a tourist it was not difficult to find out how to find places, locate tourists sites, where to locate hotels in order to have a decent sleep and as such it is much more organized than it is in Ghana. But there is definitely a lot of potentials places in Ghana to be tourist sites. 
Q: Ok that’s a good overall perception, your experience would actually help this research in order may be, they could be other suggestions or recommendation of how Ghana can develop the tourism sector yea

Ghana’s brand

Q:The next question as I told you early on it has been categorized into two sections  and the if the second  one has to do with like the question has to do with Ghana’s brand or what is your understand term brand

 AD: Well my understanding of a brand is having a clear understanding of what a product is, what characterized a product or the image of a product and Ghana has no a brand currently.
 Q: So in that case what would be Ghana’s brand? 

AD: I have thought about that am not really sure that I could say that Ghana has a brand now

Q: Ok and the next question has to do with is what impact in your opinion would tourism has on Ghana as a tourism destination, what impact 

AD: What impact tourism would have on Ghana as a tourism destination?

Q: Yea
AD: Well I assumed that if more tourists came to Ghana it could have develop more on the tourism business aa but  well tourism could do a lot for Ghana in the sense that creating businesses and help  getting  a more sort of structure in place I don’t know you are welcome to a follow up question if am not 

Q: Yea that has to do with you know the impact could be like the citizens as well as like you mentioned jobs 

AD: Yes

Q: And maybe you said something like more tourists would like to visit Ghana or what were you saying

AD:I guessed am not sure what you are saying

Q: Yea the impact what if I may reframe it like, impact could be the economic impact social impact political impact and other things. 

AD: On what 

Q: On Ghana with regards to tourism 

AD: Economically am sure that tourism could do a lot if people find Ghana to be interesting destination to go I think they could come back economically of course it would do a lot for jobs as I said and to then it would necessarily Ghana would have some places in Ghana would be more structured and organized for tourist to really get there to get what they want, to looking for what they want 

Q: What of the social impact 

 AD: Social impact of tourism well that it would mean more knowledge about Ghana of the faces of the world

Q:Ok 

AD: In fact the impact on Ghana I don’t know what impact it would be on Ghana 

Q:Ok let’s look at the last question that has to do with, the problems or the challenges or Ghana might face as a tourism destination in the branding process what challenges do you think or what  problems that Ghana   might face as a tourism destination

AD: I guessed the overall challenges is that Ghana faces is that as I said in the beginning is the general misrepresentation of all of Africa in the media there is ignorant about African countries outside of Africa and Ghana being an African country is lacking with the rest and so there is a problem of information on the other side. And then internally as  when coming into  Ghana as a tourist there is some  structural problems about and there could also be a bit  issue about a conflict in national sort of identity 

Q: Is there any challenge that you think or 

AD: Hmmm when you say a challenge do you mean lack a general challenge?

Q: Yea general challenges or problems you know it is a developing country

AD: Yea it is 

 Q: As compare to the developed countries

AD: Well I guessed is the lot of difference in expectations when what people expect and there err but I do think is the lack of knowledge as a tourist the lack of knowledge about Ghana would probably be a problem and then that leads to the misconception about what you expect from Ghana and when you get to Ghana the problem is how do you get around and what do you do and such the internal structures err 

AD: Are not well put in place 

Q: Sorry
Q: You said the internal structures and am trying to pop in that may be, is it not well put in place 

 AD: On what 

Q: You made mention of internal structures

AD: Yes

 Q:And am saying   am interrupting you by or interjecting you by saying that may be is like they are not well put in place or they are not organized well is that what you mean

AD: Yes that is what I mean 

Q:That’s fine

Q:I think we have been able to go through all the questions in my interview guide and err am so great and very happy for sharing with me your experience as you have ever being to Ghana and this would help me a get a lot of err err information or data to carry out my thesis for you sharing   with me your enormous experience with me and I wish to thank you very much for that 

AD: You are welcome if you have any fellow up question you are welcome to ask them

Q:Ok I think there is no fellow up questions and we would end the interview and I thank you very much for that the knowledge you share with me or experience

AD: Sure

