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Abstract

This article intends to investigate new engagement approaches in the gender inclusivity
spectrum. It argues about the importance of giving ownership to the citizens through
interactive ways of engagement that will further contribute to more livable cities. The study
is taking place in the context of arki_lab investigation for improving their tools and
approaches on gender inclusivity through engagement processes. Throughout the paper,
topics like gender inclusivity and inclusive cities are addressed that help to give notion to
the further investigation. In order to support arki_lab to include gender inclusive pariticpaory
approches in their practice, a research investigation is taking place, by drawing parallels
between the companies actual culture of citizen engagement and the new proposed
approach. In order for arki_lab to translate to a company that practices gender inclusivity
engagement activities further actions need to be taken.

Keywords: participation; gender inclusivity; actor-network theory; citizen engagement

1.Introduction

Throughout human history, cities have been designed by and for able-bodied men. What
does that mean for everyone else? Gender—as well as age, nationality, and race—is one of
the core and most visible diversity drivers( Poulsen et al, 2019). Modern society is becoming
more and more diversified. Contrasting interests often entail conflicts between mixed user
groups, which may be intensified by increasing urban compactness. This phenomenon
poses substantial challenges for designers and urban planners as well. For this reason,
pronounced gender sensitivity is essential to ensure urban quality of future livable cities
(Gender Mainstreaming in Urban Planning, 2013). The importance of diversity in involvement
processes is being neglected by city advocates, as well as the lack of attention towards
working with gender in urban development(Terraza et al., 2020).

Despite the fact that gender equality has been a fundamental objective of EU policy since the
1990s and has been explicitly included in New Urban Agenda and the UN Sustainable
Development Goals, cities are still failing to take into consideration different or structural
barriers facing different genders (Dellenbaugh, 2020).

Cities like Vienna, Stockholm, Madrid or Oslo are already in the spectrum of gender
inclusiveness, where democratic design and mainstream strategies are being placed into the
backbone of their society. Nevertheless, Copenhagen is not quite impartial in the face of
gender inclusivity(Poulsen et al, 2019), but being an advocate of inclusivity is a work in
progress and it needs to be harnessed with a sensible approach and by ambitious
professionals. This paper is stressing about going beyond general methods as gender
inclusiveness approaches(e.g. Counting how many genders are crossing a public square ),
and moving towards a more holistic approach: designing cities with people.

This paper is organized in eight sections. Section 1 introduces the background of the
research, as well as research objectives, research questions and research approach(see Fig.
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1). Section 2 presents the literature review on gender inclusive urban design and sustainable
participatory approaches. Section 3 proposes a theoretical view on participatory design and
ANT, which it will be explained according to the literature study. Section 4 introduces the
methodology used in my research approach, Section 5 supports the context of this paper by
giving a clear insight about the company(arki_lab), after which Section 6 will discuss the
case study results and justifying the answering for the research question. Finally, Section 7
and 8 concludes this research and suggests further work as well.
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In order to give context to this paper | will place my experience as an urban design intern at
the core of this research. Arki_lab is a small urban design company, who helps ensure that
the citizens’ voices appear throughout the participatory process of designing cities. Among
many others, they noticed that citizens are starting to change the way they use and
perceive public spaces: some public squares are not being used properly or citizens are
sitting in other places then the ones designed for the purpose(Pérez-Alvarez et al., 2018).
This could mean that the urban designs are struggling to answer users' needs by taking into
consideration all human proportion, cultural inclination, or religion. However, during recent
citizen involvement activities, arki_lab noticed lower female presence throughout their
workshops which raised a series of questions about their role in gender inclusivity
involvement. Throughout this paper, | will investigate a new approach (it's implications and
limitations) of participatory involvement that can help change the way arki_lab can co-design
cities. The reason for choosing to investigate this topic is reflected in my interest to practice
my academic gainings from the Sustainable Design Engineering program and make a
contribution towards a cultural shift process (this case is wrapped in the gender inclusive
spectrum).

| have chosen to work with the ANT approach in order to help me analyse my work with/at
arki_lab on the topic of this paper. By investigating the actor world created around arki_lab |



will try to gain a meaningful understanding of the potential and challenges in the gender
inclusive engagement process. Moreover, in recent years, ANT attention has also been
directed towards architectural research within urban studies( Farias and Bender, 2012) and
buildings(Yaneva, 2013) but there is still more to investigate towards co-design practices
and changemakers.

In order to gather information for this topic | have been making empirical observations of
the company’'s approach towards inclusivity and citizens engagement, conducting desk
research, organising workshops and interpreting results of the various activities regarding
the topic discussed. My activity at arki_lab helped me gain insight about the company’s
values and participatory approaches towards inclusivity which | will further develop in the

paper.

Moreover, this paper is trying to answer the following research question :How does arki_lab
work with an inclusive participatory approach in urban design and planning?

2. Literature review

This literature review will address two research areas: (1) gender inclusive urban design
and planning (2) citizen engagement processes

2.1.Gender inclusive urban design and planning

In the following section( 2.1.) | will support my research question by unfolding the topics of
gender inclusivity in the context of urban design and planning approaches. | will support my
arguments by pointing out the benefits of integrating gender inclusive approaches and
highlight the challenges of this concept.

At global level, the concept of gender inclusive cities was first mentioned in the World
Conference on Women in Beijing in 1995 and strengthened with the Treaty of Amsterdam in
1999. Later, in the early 2000 cities like Vienna started to include gender equality in city
policies and later became the first nation that considers such a subject (Foran, 2013).
However, the gender approach of urban theory and planning had it's starting point in 70’s
when it was empathised that urban planners have created gendered environments that are
predominantly responding to the needs of men and the heteronormative family (Beebeejaun,
2017).

In the last 50 years, gender was continuously being remodeled at different scales, changing
life circumstances, and through national legislation, thereby presenting different layers of
complexity for urban developments (Beebeejaun, 2017). While the gender equality storm has
raged most of the fall, and we have witnessed important debates on feminism, equal pay,
gender quotas and violations, the agenda still hangs in the balance when it comes to our
urban space( Beebeejaun, 2017).



A holistic approach on gender inclusive cities requires research, methods and know-how
but, overall, it requires a new attitude. Authors like Beebejaun(2017), Fenster(2005), or
Purcell (2003) are continuously trying to reflect on what the word “gender” should represent
in order to access the city and the role of planning. Fenster argues that there is a tendency
to view urban planning as gender-neutral, not shaped by or in the interest of a particular sex
(Fenster, 2005). This assumes that both sexes are affected equally. Excluding female
gender from urban planning means women'’s daily lives and perspectives neglect the shape
of urban form and function. Looking at Beebeejaun’s approach on inclusivity, she believes
that (together with access and safety) inclusivity ignites negotiation dynamically through
urban space observation ( Beebeejaun, 2017).

Gender inclusion is a key point in city development. A city can grow well if it is able to involve
all its subjects(Rachmawati, 2017). In the search of defining inclusive cities, | the recent
definition presented in the Handbook for Gender Inclusive Urban Design by World Bank
(2020) is combining all the aspects collected in the literature review:
Gender-inclusive represents “boz bqgspbdiz uibuz ublftz boz jodivtjwz wjfxz pgz hfoefsz
dpotjefsjohzqfpgrfzpgzbmhfoefstzboer tFyvimjujftzbtzxfmbtzjoufstfdujpotzxjuizgbdupstz
tvdizbtzsbdfzfuiojdjuzzjiodpntzdibttzbhf-zboezbejnjuz-wpzfotvstui fawpjdFtzpgzgfparfzpg:
bz hfoefstzbsfz i fbsezboezjoufhsbrizupzgspkfdizeFtjho-zefijwfszzboez fwbivbujpo-zxjuiizuifz
hpbi!pg'gspnpujohthfoefs!FrvjuzyTerraza et al., 2020, p.17).

In the city context, Belausteguigoitia (2019) refers to inclusive design as ways to design
services, environments or products that all people regarding age, gender and ability, can
use(Belausteguigoitia, 2019) . However, in order for change to take place, it is important for
researchers and practitioners to collaborate with each other in order to recognize the
issues about gender exclusion and react better to the urban challenges(Terraza et al., 2020).

Finally, looking from a city planning perspective a gender-inclusive approach prioritises a
model of a ‘compact city’, where people do not have to travel long distances to fulfil their
different economic and social roles, where the activities of everyday life are valued, and
urban configuration promotes sustainable mobility (short walking distances or accessible
public transportation) and social relations. Integrating gender concerns into urban planning
calls into question the model of a functionalist city designed from maps, which segregates
uses and areas, for example separating residential areas(Escalente and Valdiva, 2015).

Looking from overreaching practices, the concept of gender inclusive development focuses
on social-ecological aspects and the political dimension of cities, in which the social aspect
is more prominent than the ecological (Rachmawati, 2017). In order for the social system to
exist, both gender equality and the growth spectrum needs to support each other. The sense
of belonging is based on performing an attachment to the use of space, leading to a
connection to the gendered dimension of daily use of space. When women change their
roles and responsibilities they are changing their “lifecycle expression and belonging” and
the way they use their city scapes (Beebeejaun, 2017). Moreover, it needs to be
acknowledged that “gender roles intersect (...) with cultural and ethnic identities”( Fenster,



2005, p.223) trough religion( e.g. muslims, buddhists) and practices( outdoor activities,
events, social interaction), that needs to be balanced when engaging in an gender inclusive
approach . Those statements will further frame the intention of the research and create a
starting point for the analysis.

The challenges of the gender inclusive approach is that it is often considered a businesses
opportunities in direct relation with economic interests of achieving political goals: for
example, reaching all the SDG goals ( (Sgraa et al, 2020) or reach. Looking at the recent
reports and global objectives(Equal MeasuresEqual Measures 2030, 2019), gender equality
has been deprioritized in (Sgraa et al, 2020) favor of other topics like financial profit, or
environment protection(United Nations, 2020). As a response to these assumptions, | will
investigate the benefits of gender inclusive approach in cities(using the tools mentioned in
section 4), such as: live in a safe city environment, create accessibility for all, build resilience
towards climate challenges (Hugel, 2020)and develop an economically stable society( World
Bank, 2020).

2.2. Citizen engagement processes

Designing cities with an eye for stimulating communities is important. Over the last decades,
citizen engagement in urban design processes has become a major interest among urban
designers and planners, researchers and anthropologists(Ashtari & Lange, 2019). Around
1970 participatory approaches already started to activate in urban planning, while in the last
two decades demands for deeper and more effective engagement have become more
present. Young (1998) argues that participatory democratic structures define citizenship in
“universalistic and unified terms”, although they tend to debunk existing group
oppression(Young, 1998). By looking at the urban design literature, the focus is going
towards citizen empowerment by shifting from planning for the people to designing with
people, by using collaborative forms of engagement(Ashtari & Lange, 2019).

In today’s perspective, among different actors (such as arki_lab), participation is seen as tool
of empowerment, which can be used by engaging groups of individuals in exploring the city
, identify their interests, negotiate change, and redefine urban structure(Belausteguigoitia,
2019)( how public space is distributed, accessibility, functions and so on).

Forms of Description
engagement



Information

Personal consultation

Digital consultation

Paper consultation

Institutionalised

consultation

Consensus-building

Decision-making

Partnership

Self-management

Citizen “engagement

in

Concept

One-way communication,
from the project or plan, to the
stakeholders.

Two-way communication,
from the plan to the
stakeholders, and from
these back to the plan.

There is no consensus building

developed

amongst stakeholders
(other than visualizing the
different points of view).

Stakeholders interact to
arrive at positions that are
acceptable for the whole
group.

Stakeholder commitments
and responsibilities.

Stakeholders share with
similar or equal status and
towards a common goal.

Participation highest level.
Stakeholders take full
responsibility for projects
that affect them directly.

governance processes

shapes

Means

Logo, press release, media,
website, videos, posters, flyers,
exhibition, information office.

Individual or group interviews,
surveys (in person or by
phone).

Digital consultation tool: via
project website, forms, etc.

Paper survey distributed, to be
handed back by the
stakeholders.

Planning Advisory Boards with
local organizations,
associations,

political representatives, etc.

Workshops, charrettes,
meetings.

Workshops, charrettes,
meetings.

Agreements and
commitments.

Workshops, charrettes,
meetings.

Agreements and
commitments.

Workshops, charrettes,
meetings.

Agreements and
commitments.

participants'

themselves”(Healey, 2003, p.111). Engagement helps generate ways of thinking and acting
towards creating benefits that may be “carried forward into subsequent episodes of

sense of



governance” (Healey, 2003, p.111). Looking at the different forms of practicing
engagement( table 1), today’s practitioners(including arki_lab) are evolving in developing
different innovative approaches to create interaction among people, that will result in
shaping a future urban space(Holscher, 2019).

Today, we are talking about inclusive engagement and it's efficiency in multi-disciplinary
environments( Tennant et al, 2017), that supports the goal of fostering more equitable and
democratized engagement. Inclusive engagement can be defined as: “the inclusion and
engagement of multiple key stakeholders representing key societal groups affected and
affected by concrete real-life issues or topics"(Sgraa et al, 2020, p.3), pointing out that we
need to consider all actors and all their needs when inviting them to engage in a activity .
Moreover, it is important to look at the citizens' shared experiences, identities and actions
that can be tied together (Harvey, 2003) in order to contribute to ageing knowledge with the
engager.

“Uifzsjhiwzupzui fzdjuzzjtzgbsznpstz uibozuifzjoejwjevbmnjcfsuzzupzbddFttzvschbozsFtpvsdFt;zjuzjtzbz
sihivlup!dibohflpvstfiwft!cz!dibohjohluif!djuz5( Harvey, 2003, p.1.)

Moreover, citizen involvement processes are not something urban designers do for citizens,
but what citizens do for designers. They represent a mediator between designers and the
city, and the knowledge gained is based on their creativity, cooperation and willingness to
change (Beebeejaun, 2017).

The reason for choosing to investigate the two topics mentioned in this section is to get a
better understanding of the steps that aki_lab needs to take in order to change their current
engagement process. In the same direction, arki_lab ideology is to contribute with their
insights to a more inclusive city. Moreover, to support this intention, Purcell (2003) argues
that in order to reach the concept of a inclusive city, we need to evolve two main rights: (1)
citizens rights to fully use the urban space throughout their daily lives( by creating public
spaces that are taking in consideration everyone’s needs), (2)citizens rights to take a central
position in the decision making of the urban surroundings(Purcell, 2003).



3. Theory

Throughout my paper | tie the investigation of the inclusive participatory approach through
actor—network theory (ANT). ANT has made explicit and attempted at treating a number of
problems of social practices such as: co-design, community development and engagement;
which supports one of the reasons to support my research intentions.

In the attempt to understand the process of knowledge creation in science and technology,
Michel Callon (Callon 1986), Bruno Latour (Latour 1996), and the sociologist John Law (Law,
1992) developed the sociological theory called Actor Network Theory (ANT). In Latours’s
paper (2005), he stress about the focus on the five categories of controversies, that would
support ANT( Latour, 2005), that | will also address throughout my research approach: How
are the groups of actors defined, who are the actors (human and non-human), what action
need to be reached, and matters of concern/facts. Moveover, ANT is being defined by three
general concepts: actor-network, translation, and actor-world. Usually, the translation offers
a methodology of the theory that is also reflected in the transcription of the network formed.
The actor world forms the theory overview of the environment we are addressing the matter
and the actor-network represents the results of the translation that can be represented in an
illustrative way of the actor world(Callon, 1986).

Although researcher are frequently citing Callon’s case study of the scallop farming and the

impact on local fishermen , the foundation of this paper supporter research in many other
different environments(Rydin & Tate, 2016). Moreover, the urban( Latour and Hermant, 2006)
and the built environment(Yaneva, 2009)have also provided considerable knowledge for ANT
explorations in the analysis (Farias and Bender 2010; Yaneva 2009, 2012), that had led to
innovative directions in the understanding of society in the cotidian space (Muniesa, 2013).

Placing ANT in relation with the urban environment, a design cannot be “alive” without its
users, it needs to add a “subjective dimension” in order for it to be favorable for the network
(Latour & Yaneva, 2008). Using the actor network, it is useful to take into consideration
(when designing cities, before designing a public square or a street), the influence that the
design can have on the one who interacts with it. Different intensities of engagement happen
from the moment “the designer” uses creativity to imagine a world for the users. Latour and
Yaneva highlights that in order to compose a productive action in time and spaces , the
designers have to redirect their attention to the users by placing people together in order to
transform the “designer's mind into a physical form”(Latour and Yaneva, 2008, p.107).

In Yaneva's(2009) perspective of urban environments(but mainly field of architecture),
models Looking at the planning inspired studies within the ANT, different elements like
objects or artefacts have often the role of mediator that facilitates power in the network. In
Yaneva’'s(2009) perspective(in the field of architecture and design), models, drawings or



physical elements can influence the environment of the project they are part of. (Yaneva,
2009). Speaking of materiality and the influence of objects in a network, human actors
cannot act alone, without the support of the non-human ones ( Latour, 2005). In her paper,
Alkrich(1992) talks about how designers' practice represents a form of transcription for the
users (Alkrich, 1992), which supports the way arki_lab wants to use the public space as an
awareness trigger for gender inclusivity.

ANT also challenges participation “as a means to an end” (Andersen et al, 2015,
p.255).There are many good reasons to address inclusive citizen engagement between ANT
and Participatory Design(PD). In some cases, ANT can offer an analytical tool for
understanding gender inclusivity as a matter of concern(Latour, 2005) by using different
activities in particular projects (Anders et al, 2015). While PD gives user voice in design
through interactions with design games and prototypes (Roberson & Simonsen, 2013), ANT
provides the understanding of the reactions that happen during the “game”. While PD
directs its attention towards human actions by favorizing the rights to shape their
environment(Roberson & Simonsen, 2013), ANT focuses more on the relation between the
actors and how they can be influenced by one and another to achieve a
purpose(Czarniawska et al, 2005). Therefore, by combining the two approaches 9 ANT and
PD), gender inclusive citizen engagement transforms into a “rational and heterogeneous
network”( Andersen et al, 2015, p.253).

The reason for choosing ANT as a theory to test the relations investigated during my
internship and observe the process of translation which can offer valuable knowledge on the
subject in matter. Framing ANT in the PD is also supported by the context of this paper, that
on one hand focuses on elements present in PD (the like citizen engagement, participant
observation and design games) and ANT helps identify the actors and elements that need to
be engaged in the urban environment. Moreover, it needs to be stated, that throughout the
paper, gender inclusivity will be the backdrop of both approaches.

4. Method(10% 750 words)

This following section describes how the research of this topic has been conducted. In
order to answer the research question:!' I pxzdboz bslj 1tbczxpslzxjuizbozjodivtjwfzgbsujdjgbupszz
bggspbdizjoz vscbozeftjhozboezgiboojoh@lsl choose to use the following research methods:
(1)Preliminary desk research, (2) urban walk using participant observation and (3)co-design
activity using focus group interview. My decision to use these methods is supported by the
need to understand the applicability and limitation of arki_lab tools in real practice and
getting an insight of how to help them get closer to gender inclusivity design through citizen
engagement.

During my internship | was inspired by arki_lab’s employees, regarding their ambition to
change their approach and their opinion on inclusivity. My presence within the company
gave me the chance to help influence the choices made by my colleagues(e.g. types of



engagement, present benefits of each method, problem based learning approaches) and let
me apply the knowledge gained as a sustainable design engineer. In this regard, | am trying
to fulfill my role as a sustainable design representative that seeks to help guide the
organization in such a way that it will balance it's practice towards their overarching goal (of
creating more inclusive public spaces).

Preliminary desk research

(1) In the first phase of the investigation a preliminary desk research method was
conducted. For this study, desk research was chosen both to understand the insights of the
company’s approach on gender inclusivity (investigate their published documentation on the
topic and literature that defines gender inclusivity urban design and its implications), and to
investigate tools of applying a participatory design approach in the spatial design context(
both on their in-house documentation and by doing general literature reviews on the topic).
Moreover, this method gave me the liberty to choose the direction | want to go for further
investigation(see second method) on the topic, while gaining valuable information about the
topic(and help contribute to publishing a series of articles about the topic on the company’s
webpage). The results of the desk research concluded in a series of assumptions: (a)there is
a lack of information on how to conduct a gender inclusive participatory approach, (b)the
company didn't focused on gender inclusivity in their citizen engagement actions, instead
they focused on age groups (e.g. how to design with children, or adults, or elders). Those
findings represented the foundation for the next method.

Urban walk preparation

(2) During the second phase, me and my colleagues planned and developed an urban walk
activity as an experiment to gain more insights about the different perception of people in
public spaces (based on the gender bias). The planning and development of the event (
urban walk) took approximately three weeks of preparation and implied: brainstorming
sessions with the entire office about the structure of the future activities (e.g. urban walk),
testing different urban spaces to investigate(developing criteria of selection by looking at
the literature review), assemble the questions and activities, and decide on the typology of
the participants.

The activity was structured as a 1-2 hours walk around the Ngrrebro neighbourhood(see Fig.
2), which took place on 21.11.2020. During the activity, all participants received a map of the
area that needed to be investigated, together with (see fig. 3) a series of guiding questions
about the particularities of the public spaces selected() and a notebook where they could
make their own observations. The locations selected to be investigated during the urban
walk weren't unintentional. During the preliminary desk research, | noticed that there are a
lot of discourses around: congested areas (Ngrrebro train station), places dedicated to
men'’s activities ( Ngrrebroruten skatepark), playgrounds (Ngrrebroparken) and odd spaces
(Assistens Cemetery), that would create tensions when it comes to gender inclusiveness.
The group selected to participate in the urban walk was composed of four people, where
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three of them were female and one male. Initially, when we launched the invitation for
volunteers to participate into our activity, we addressed our intention by invoquing the
feminist approach, which led us to having a lot of requests of participation from people
interested in the gender topic (feminist approach) particularly, but not in relation to spatial
design. However, in order to test the influence of know-how in this environment, we selected
two females that had knowledge about the topic, and one female and one male participant
that didn't know what the topic represents. The urban walk was facilitated by me and my
colleague Steffi (human geography intern), where my role was to guide the participant
through the spaces and help them with supporting indications and questions and my
colleagues role was to take notes, record and make observations of the activity. Finally, the
entire event was recorded and transcribed together with the answers of the participants.

N@RREBRO TRAIN STATION

OTHER NOTES = Observe/describe the place: Whal did you notice? Whal is
going on here? Who is using the place?

= Experience/fesling of the place: how do you feel? How do
you experience the apace?

= What would you do here?

The role of participant observation

In order to use a more qualitative method to investigate the urban walk, we decided to use
participant observation. The main reasons for choosing this method was to analyse how the
participants are reacting to the urban spaces proposed, to see if they understand the
questions, to identify the relationships formed between the participants, and reflect on the
cultural parameters and facilitation of the research process. According to Kawulich (2009)
participant observation is “used as a way to increase the validity of the study, as
observations may help the researcher have a better understanding of the context and
phenomenon”(Kawulich, 2009, p.4). The decision of using participant observation as a
method was strengthened by the intention to develop a holistic understanding of the
concept of gender inclusiveness that will be applied in arki_lab’s future approaches. By using
this method, we were allowed to observe patterns of behaviour ( e.g. all the female
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participants wouldn't visit any of the spaces that weren't well lit), and we gave the
participant the ability to observe and provide explanation, context, causation, and
confirmation of their assumptions (e.g. one participant couldn't believe that people are using
the cemetery as a recreation public space).
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Focus group discussion

The third step was to create a focus group (using the participants from the urban walk)
where inputs, feedback and field observations from the urban walk were shared . The
location of the urban walk took place at arki_lab office, after finishing the urban walk event.
Using the focus group context, we went through analysing the spaces with the participants
and creating a mind-map of particular elements notices on the walk, and generating more
discussion between participants. The structure of this activity was split into 5 parts (see
table 2) that were directly addressing the urban walk. The focus group discussion was
facilitated by me and assisted by my colleague Steffi, who made the observations. During
the focus group activity, the atmosphere was comfortable, we made sure that everyone was
heard (everyone took turns in answering the questions addressed), and we used
engagement tools for a more interactive approach (sticky notes, inspiration wall). Moreover,
the main reason for choosing to use this method was to take advantage of its versatility and
quilt identify a set of requirements for a gender inclusive approach.



Tematics

1.Icebreaker

2.general
experience of
the urban walk

2.1.inclusivity

2.3.provocation

3.personal input

Questions(support)

Draw/doodle what
describes as feminist. Have
a femenist person on the
wall and they can add sticky
notes

First/biggest impressions
after the walk? What did you
notice? How did you feel at
the location?

E Did you find any
locations excluding or
including any gender?

Th

For whom? Why?

T

if only your gender
existed what would you
do in those spaces that
we visited?

T

Can you think of
situations where you
adjust your behaviour in
relation to your
surroundings?

M

What would you
change about this place
that could make you

What do we(arki_lab)
want to get out of it

Duration of the
activity

mapping their 5 minutes
understanding about

the topic

test to see if what 10 min
the location and

questions addressed

made sense for

them

If they notice any 10 min
difference between
genders in the public

space and what is it

Make them think
outside the box
about other
possibility of using
the spaces

10 max

Gain knowledge of 15-20 min
what aspects of

places that

constitutes barriers

and to know what

would help break

down the barriers

Time of day, people,
place



use it more? Access?

Safety?
4 personal E Have you ever had any To identify some
experience experience with challenges or
challenges or barriers of the
discomfort in a public public space
space? where? how?
What did the place look If they even notice a
like? What time? Etc. problem
E Have you experienced
any gender related
challenges in public
spaces? where? how?
Etc
5.ending tr what does a feminist write it on the sticky 5-10 min
question city means to you note

Table 2. Structure of focus group activity

The activity resulted in a set of reflections, a set base for creating a list of awareness points
for considerations to take in public spaces and generate thematics of gender inclusive
design that will further help develop guidelines for the company’s intentions. Moreover, the
feedback received (e.g. there is a need for more interaction between the participants during
the walk) will help arki_lab improve their future inclusive activities.

Moreover, all three methods are part of the participatory design methodology that helps
analyse the comparison between arki_lab’s old and the new gender inclusive participatory
intervention. In order to create a context with the theory used, ANT provides an ontology of
participation in which it is important to continue investigating what makes and qualifies the
participation in specific circumstances( section 6).

5. Context (5% 375 words)

The purpose of this section is to help the reader understand the context of this paper, in
particular to support the selection of the methods used in section 4..



arki_lab is an interdisciplinary urban design company based in Copenhagen, Denmark and
with a small office in Sydney, Australia. In the company there are people coming from
various backgrounds, such as urban and landscape architecture, urban planning,
architecture, anthropology and more. The company was formed by Rasmus and Jeanette
Frisk in 2013, due to the frustration of having a gap between the designer and the users( the
citizens). Arki_lab believes that “cities should be constantly shaped and transformed by
people” (Frisk et al, 2015, p.2). Arki_lab’s role is to form an mediator between the
municipalities/design or architecture company and the citizens through democratic urban
design (using various involvement tools). Arki_lab believes that people and communities
should be the central goal of their projects and that these goals can be achieved only
through the process of co-creation.

Their work-practice is based on three focus areas: creating spatial education(common
language and shared understanding), community building (enhancing the feeling of
ownership) and physical change through involvement . CEO of the company, Rasmus Frisk,
admits that their position “aligns with new views in actor-network”, by creating a strong
relationship between their three strong values. During their years of practice, arki_lab
developed a series of tools to help promote their values: Arki_nopoly( design game that
facilitates negotiation between participants), arki_city(a digital application that gives citizens
the change to transform the city), arki_toolbox(urban walks, co-design workshops, urban
installations, guerilla activities, etc.) and arki_hi5(a guideline for increasing the quality of
urban life) ( https://www.arkilab.dk/tools-2).
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Fig. 4. Diagram of arki_lab’s three current values are represented with filled circles and the
dashed outline is their future intention.


https://www.arkilab.dk/tools-2




