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Chapterl - Introduction

In the greatwar of independencérom space, a new trend arisssound theworld ¢ Megaprojects

In Bent Flyvbjergb A £ & . NXzl Sf AdzA | Yy R 2 Blegiphpdts adiRisS yAd I (0
Anatomy of Ambitior§2003), they write about exactly this and theks these megaprojects entails.

In the book, a megaproject characterized by being massivein terms of structurephysically or

virtually, and the expenses often reach a number of multiple billions (Flyvbjerg et al, 2003).
According to the authorscan the implications ofsucha megaprojecthave a huge effecbn the
economic viability of the country as a whptBerebyimmenselyincreasing the risks of establishing

one (Flyvbjerg et al, 2003)n the book, hey mention a series of examples from all otlee world,

where such projectsvere brought to life.The Vascoda Gama bridge in Portugal, ti&erman
MAGLEV train between Berlin and Hamburg2 y 3 Y 2 v JoKak aitpirSHe AKashi Kaikyo
ONARIS Ay WILI YIS {2y SPDOGAS WhyhEh@iaNdysini@alifofithe

¢ KNBES D2NHSAa RIY AYy [/ KAYF I yWRdz XS @ A A3dGEN LIND
billion-dollar project tolink the USA and Russia across the Be8trait(Flyvbjerg et al, 2003Not

to mention the ultimate megaproject, the Internet wht its associated infrastructure and
telecommunications projectgFlyvbjerg et al, 2003)These argust a fewof the examplesthey

mention and &aminein the book but thesealreadyshow, K2 ¢ (KA & ®&FyEiga  F332 Y

worldwide phenomenon.

Evenm a relatively small country &enmarkthese megaprojectarea reality. In 200the @resund
bridgebetween Denmark and Sweden was buddd now in 2018, anothemegaproject isvell on

its way ¢ Project NAU The projectconcerns the establishent of the New Aalborg University
Hospital, which is to covethe whole Aalborg region in Denmaykn terms of healthcare and
education The project started in 2007, wheRegion Nordjyllandlecidedthat the two existing
hospitals in Aalborg; Aalborg UniversigHospital South (AUS) and Aalborg Universivgpital
North (AUNY; should be conjoined onto one locatioA&lborg Kommung2013). Then in December
2008, a92 ha locationin the eastside of Aalborgias chosen and in2009, the regioal council
approved it (Aalborg Kommune, 2013Jheproject was allocated 4.1 billion DKK, which anno 2018
is estimated to 4.857 billion DKKalborg Kommune, 2013)n 2012, the Indigo Consortia won the

architectural competition on the mject and became the total consultant for NAU (Aalborg
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Kommune, 2013)In 2013, the poject was officially launched, and the initiating planning and
preparations began (Region Nordjyllaet al, 2013).Shorty after, the first constructions were
made and the project has been developing since th{&egion Nordjylland, 2088 As for now, NAU

is expected to be finished in 2020, but the deadline has been pushed a couple oirtiimeprocess

¢ so whether or not this date is indefinite, is hard to $Bggon Nordjylland, 2018).

In regards to a megaprojeof this sort Flyvbjerg et ainention three common problem areas that
such projects often circle, namelg@nomy, environment and the social (Flyvbjerg et al, 2&ng

a techneanthropologist, the lat mentioned problem area caught my attentianthe social.
Flyvbjerg et al write that project promoters often avoid and violate practice of good governance,
transparency and participation in political and administrative decisnaking (Flyvbjerg et al,
2003). This is either due to ignorance or because they see this practice as counterproductive
(Flyvbjerg et al, 2003)n this way,the civil societyoften is kept at a distance from megaproject
decisionmaking (Flyvbjerg et al, 2003). Some countries arkimggan effort to change this state of
affairs, but the projects are still met wittkepticism and negativityn general and assigned a great
amount of distrust from the public (Flyvbjerg et al, 2003). Thssrust often result in hostile
demonstrationshecauseof a perceivegolitical inequality in access to decistaraking, which they
fearmightlead to an unequal distributioof risks, burdens and benefits (Flyvbjerg et al, 2003). Some
hostile groups even encourage or carry out sabotage on megapso{€ttvbjerg et al, 2003). In
Scandinavia, a term has been given ts #hortage of inclusion of the public in the decisimaking
process in regards to megaprojeasdemocracy dficit ¢ which underlines the premise of this

problem area to a great exterfElyvbjerg et al, 2003).

On grounds of the aforementioned problems and risks entailed in projects such asiyAtlerest
had been sparkedThrough this thesis, | seek to uncover the agency of NAU, irRhposanistic
terms, in order of empowerinthe pemle, by giving them a voice in the realm of discourses around

the establishment of the New Aalborg Univerdgigspital
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Chapter Z; Problem Area

Initiating Wonder

As stated in the introduction, thariseof a new negaproject in Denmark, let aloralborg,caught

my attention on grounds of the risks thesegarojects entailNAU can be defined as a technology,
through its affordances, applicability and usefulness, and thus | as a tégmthoopologist and a

citizen of said townwas made to wondethow this megaproject actually was establish@esd how

it, as a technology corresponds with the related actors and social groups. This was especially an
urgent matterto me, because this new heattare technology is well on its way, which can be
characterizedasone that affects, if not all, then, most people in the community. | myself had not
0SSy W2@SNIieQ AYyTF2N¥SR y2NJ Ay Of dzR BARJ divgn pask S LIN
the construction site and so on, but never really understood, what the gaef it was ad what

it was going to become&2 § KSNJ G KIy AG 0 SAK2da LaAMhigf REdRIf isan | Y
intriguing matter. So how did this megaproject actually come to be? Who had been included in the
decisionmaking process? How geeopleperceivethis technology? And what does this technology

mean to thepeople?

Problem Analysis

In this section, | extend and expand the initiating wonder, in order of concretizing the focal point of
my study.| start by outlining how NAU was establisheadaplanned, as proclaimed by project
managers othe NAU organization, and then | proceed with identifying potential stakeholders of

NAU.

Establishingnd Planning NAU

With the construction of a massive project such as NAU, the amount of planning musdiralze
proportions. As | write in the introduction, the project has been on the drawing table since 2007 and
is still under development. In order of ensuring that the final product is able to meet the

expectations, needs, wishes and values of the usei$ @ther stakeholders, it is considered

10
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beneficial to include these groups in the decisimaking/planning process, as it is emphasized by

Flyvbjerg et al (Flyvbjerg et al, 2003).

| divided the planning process of NAU into two parts, firtly establisment of the NAU Project

and secondlyhe architecture and interior design

Establishment of the NAU Project

hy b! ! Qa 2 Fwhw.Gak.in.fikna Buckidsiated in regards to the establishment of the
project, aher than the fact that iindeedis. Therefore, in order of gaining an insight on this matter,
L KFER G2 O2yidlF OO0 GKS 2FFAOS YIFIylF3ISNI 2F b!! Qa

that the project began in 2007, where it was decided to confpUS and AUN on the new location

in Aalborg East. Region Nordjylland made this decision independently of the civil society and other

stakeholders, such asmployees and patients.

Then in 2009, the NAU organization held a citizen meeting, through wiécpublic was informed
of the new plans of the hospital. This was followed by a series of activities that sought to ensure the
inclusion of the public. As such, none of the participants in these activities, besides coordinator and

associates, is part of tras a background with a professional relation the world of healthcare

In 2010, NAU held another meeting, this time with the landowners currently occupying the
proclaimediandfor NAU. This was to inform the current landowners, that they have to gitkaip
land to make space for the new hospital, and likewise how the furtherer collaboration between

them ard the NAU organization would proceed

Furthermore, in 2010, the NAU organization also held a public debate concerning the environment
and a municipbplant compensation. They also setup a thtakk supposed to inspire creative and
alternative ideas for the architectural completion, where the NAU organization offered the job to
all interested construction companies. The thiakk gathered two timesithe period 201€2011.

The thinktank was supplemented with a youpanel consisting of 24 students from educational
institutions, such as Aalborg University and University College Nordjylland, whgsesewas to

serve as inspiration to the thialank, through their perspectives on the matter. The thitdok and

11
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the youthLJk y St Q& O2y iNRodziAz2ya 6F& FLLSYRSR & |y

competition.

In 2011, another citizen meeting was held to inform of the processual developmdéme giroject.
And in 2012, the winner of the architectural competition was found, and the job went to the Indigo
Consortia, as mentioned. Then 2013, another citizen meeting was held, again to inform of the

project Since then, the project has been undéeady development

Besides the aforementioned, the NAU organization has held an open ftimesgtimesfor all who
was interestedas well as a relatively large number of presentations for associations, professional
groupsetc. In additionthe NAU orgaraation also informed regularly on theebsite andthrough

press releases.

The process of establishing the project was not independent from the civil society, but it was
somewnhat superficial, and, as Poulcknowledge, the primary goal was to meet the legal

requirements in order of being allowed to establish the project.

Architecture and Interior Design

hy b!! Q& ¢ S0 aA (Region Naidjyllarid haveid tiadiien fai & tidigree of user
involvement, which they also claim to be the case of tdJ\NProject Region Nordjylland2018&).

They write that they want collaboration and dialog with the future employees and other users, in
order of gaining an insight on their perspecti&egion Nordjylland, 2088 It was not possible to
withdraw more inbrmation about the useinvolvement on the website, so | contacted the office
manager of Structure and Planningphn Schermer Stefansein order of gaining a better

understanding of how this usenvolvement actually has taken place.

John starts out by>glaining that the planning process was divided into aw@asthe Somatic Area

and the Psychiatric Areawhich were planned as separate instances with separate planning
processes. Besides these, a third area is also mentiqrikd LogisticalArea ¢ which is managed

by the Engineering Department. The office manager of this department is called Heine Overby, and

he deals with themore technical systems of NAU.

12
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The Somatic Area

According to John, the usa@mvolvement began in 2010 with the architectucampetition. For this
competition, a number of usegroups were included, consisting of clinicians, administrating
technical staff and others. The groups were involved in many different areas of the construction,
such as the Operation Unit, Common Acutecé&®ion, Intensive Unit, Ambulatories, and the
different service areas cleaning and hygiene, bed sections etc. In thesmigs, the users were

a1 SR (2 Ww3aSh dzdJohyputs ik SereBySriedniog thadtl tBelBhould try to be
innovative andhink out of the box. Hereto the users were told that they will not be held responsible

for anyof their contributionsci KS NB &Ly aAoAft Ade tASE gAGK (KS
job was to give inputs of ideational character, thereby nokimg any concrete decisions, since the

NAU project has a certain frame in regards to budget, square meters, etc., which the project has to

uphold, according to John.

That was the first stage of the usgvolvement of NAU. Afterwards the users were incldde a
series of phases callec€ConstructiolProgram PhaseDisposition Proposal Phagsand Project

Proposal PhasaVhere each phase consisted of three whd#y meetings with the participants.

ConstructionProgram Phase: Thigasthe first phase. Irthis phase, thespace of the construction
wasassessed, hereby whagquirements for space there washich thenwasheld up against the
actual space availablen location As suchthis phase mostly conceea hard numbers in order of

fitting it all together.

Disposition Proposal Phasie: this phase, the groups of clinicians, technicians and cleaning/hygiene
staff was included again. Here the goal was to assess the different sections in relation to each other,
in order of gaining an optimal flow between themffBrent from the ConstructiorfProgram phase,

this phase was more concerned with ideational conceptions of the new hospital, and here drawings
and sketches were made, in order of visualizing it all in a set of dispositional drawings. In addition,
the participants were also asked to bring the drawing with them home and to work, to share with

others and get their inputas well

Project Proposal Phas&his was the last phase, and here the actual interior design is proposed in
collaboration with the users. He a method called 3[Taves were applied. 3Daves is a digital

simulationmethod, where the usethrough virtual eality is able to experience the different rooms

13
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and sections of the hospital, in order of assessing every detail of the design, everydmm¢hé

room itself to small details such as placement of hand sanitizers.

Through these three phases, the aim of the useolvement was to move from the superficial to

concrete plans.

Patients have been involved in the development process of the soraedig, throughregional
patient retention committees patient unions, patient representatives and patient groups. As the
process moved these were briefed and enabled inputs ideasihes a year. However, the patients
have not been involved directly in eéhusergroups, but this could have been beneficial, as John
states, and will certainly be considered in future planning processes. The planning of the upcoming

new oncological building, for example, will definitely include patients in the-gs®ips.

Oveall, there has been over 600 users involved in the process, of which some has been involved in
close to 10 years. This concludes approximatehd@Q@vorkgroups, and it results in what John

estimates to be the largest us@rvolvement in at least the regmof North Jutland, if not Denmark.

ThePsychiatric Area

This area has been planned in a similar manner as the somatic, by moving from the superficial to
the concrete. This process began withvVesion Seminato which a group of people from the
psychiatrywas invited, hereof clinicians, technicians, etc. Here they discussed what the vison of the
construction could be and how it should look and take form. In difference from the somatic area,

here the patient and relatives was directly included, as wellthsraisers.

Then in completely in the same manner as the somatic area, except that patients and relatives were
included here, the three phaseg€onstructioAProgram PhaseDisposition Proposal Phasand
Project Proposal Phaseas gone through together witthe users of the future psychiatric area,

clinicians, technicians, cleaning/hygiene staff, @atients and their relatives.

Stakeholders
In this section| identify the stakeholders related to NAds mentionedIn the map below | have
illustrated these according to the categories ddesigners ProfessionalsTechnology Decision

Makers andPeople

14
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Doctors

Nurses

Technicians

Jilf

Employees AUS/AUN and NAU Professionals

NAU Project Department

Designers Indigo and Partners

Secretaries Others
Porters
Others Aalborg University-Hospital South
—~
Aalborg University-Hospital North
Other Small Hospitals in Region Nordjylland
New Aalborg Technology
. . . Aalborg University
University-Hospital
Danish Government . Businesses
Patients
Regional Council (Region Nordjylland) Others
Decision Makers Patient’s Relatives
NAU Project Organization
NAU
Others
Neighbors AUS

People

AUN

Common Citizens

Landowners

Others

(Figure 1¢ Map of Stakeholders) *

As seen in the above, | identified many different stakeholders related to NAU. These are of course

not all stakeholdesthere i o6dzi A G A &

'y

FGaSYL a2

2dzit Ay S

project organization, Indigo Consortia and others are found. Within Technology, AUS, AUN and

other small hospitals in the region of North Jutland are found, along with Aglbaiversity and

other businesses. With People, patients, relatives, neighbors, common citizens, landowners and

others are found. Within Professionals, Employees at AUS, AUN and NAU are found. Lastly, within

Decision Makers, the Danish government, theA&yy |- £

others are found.

O2dzy OAf =X b!! Q&
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Delineation

As outlined in theoroblem analysis, bt has been done to include the user and other stakeholders
into the aspects oarchitectureandinterior design. ldwever,in regards tdhe actual establishment

of the project the inclusion has been fairly superficial with a main purpo$emeeting legal
requirements. Therefore, | intend to uncover the agency of this megaproject and what the
establishment of itactually means to the stakolders. Due to the limited resources | have for this
thesis, especially time, pages and group members, | cannot do a full investigation. On that basis, |
will limit my focus to neighbor®f AUS and neighbors of NAklong withemployees at AUS and

AUN Thus, making this thesis a partvestigation in the perspective of a full investigation

concerning all stakeholdeend aspects of the NAU Project.

ProblemStatemen

What is the agency of New Aalborg Universiljospital, in perspective omy participarts,
consisting ofemployees of AUS, employeesAN neighbors of AUSNnd neighbors ofNAU?

SubQuestions

1 How does my participants perceive tthevelopment modadf NAU, and what influence
does the power relation have on th@m
f How does thearticipantsO2 y & 4 NHzOG b! ! Qa (GSOKy2f 23A0!I
1 How stablds the discourse on NAU among theaticipants?
1 What isthe relation between theociecultural contexiof the participants and the

technological frame of NAU?

16
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Chapter 3; The NAU Project

As mentionedthis thesis is acase study of thélew Aalborg UniversitiAospital In the following
sections, tescribe the casm order ofoutliningthe focal this study. | start with a sht introduction,
and then | proceedvith describing the case, hereof tlmrganizaton, vision and functionsof the
NAU Project.

As mentioned, Aalborg Hospital is divided onto two locations, as it | now. The maitahespiUS,
where the emergency, trauma cententensive care unit and othgsrimaryfunctionsare located
(Region Norgylland, 2018b) WhereAUNhandlesthe moresecondary functions, such akildbirth,

ergotherapy and so oifRegion Nordjylland2018b)

In an articlerom Dagensmedicin.dk07), describeChief PlgsicianJens Ole Skokiow conjoining
AUS and AUN in orecation would have great benefits for the whaleganization(Chéret,2007).
Jens (4 explainthat it would lead to a more effective operation of the hospitalits whole For
instance the oncological and pathological departments are located on diffel@eations, which is
not very efficient since thesedepartments have a closdaily collaboration (Chéret, 2007).
Conjoining AUS and AUN would also mgaeatsavings in regards to transport staff and patients

between the twolocations(Chéret,2007).

At the time this article was written, the plans was to expand AUS and close down AUN. In order of
making this possible, therganizationwould need more spacat the location of AUSwhich was

hard to achieve. Therevere plans of moving the psychiatrgnd then occupying those buildings.
Another plan was to build upwards on AUS, in order of achieving the required space for the
expanson. Despite their ambitions, these plans never came through, but instead the organization
chose to build a completely new haital on a third locatiorg The New Aalborg Universityospital

¢ Thus moving all functions of AUS and AUN to the new location in the eastside of Aalborg, as seen

in the map below:

17
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(Figue 2 ¢ Relocation of AUS and AUN to NAU

Organization

In order of establishing NAURegion Nordjyllandthe regional ouncil established a project
organization In April 2010vhich were totake care of all tasks in this regard, includimgjor

construction tasks at Aalborg University Hospital until thik establishmen of NAU,to ensure

coherence between thapcomingconstructionand the use of existingnes In the diagram below,

the organizational structure is visualized:

18
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Regional Council

Business Commitee

Follow-Up Group

Executive Board

Project Management

Project Department

[

- TekMBi@AAtropology, Aalborg University

Advisory Workgroups
| |
Construction X
Staff Functions
Management
1 1
Other Advisors Others

(Figure 3¢ Organizational DiagramTranslated Region Nordjylland2018&) *

Business Comrtee

The business committee represents the construction committee for the future university hospital in
Aalborg East(Region Nordjylland2018&)

(Political) FollowUp Group

In the period 2014017, regional council chairman Ulla Astman (A), 1stehegman Jes V. Laursen
(V), second vicehairman Ninni Lodahl Gjessing (B), regional councilor Per Larsesitg@),the

political followup group.(Region Nordjylland2018a)

The followup groupfollowsthe establishment oNAUon behalf of the Business @mittee and the

Regional Council. h€ followrup group meets approximatelynse a month, as the meeting
frequency is regularly agreed upon in the folloyw group,with considerationof the LINR 2 SO0 Q¢
current state.(Region Nordjylland2018&)
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The Executivedrd participates in the followap meetings. Cases will be submitted to the political
follow-up group before consideration by the Business and Regional CofiRegjion Nordjylland
201&%)

The Executive Board

The Executive Board acts as administratingsteering committee foNAU The project director of

NAUparticipates once a month in the Executive Board meeti(igegion Nordjylland2018)

Project Management

The Project ManagementBoard consists of Niels Uhrenfeldt, Project Director of New Aalborg
University Hospital and Jens Ole Skov, Director of Aalborg University Hd®mjatt management

refers to the Executive Boar(Region Nordjylland2018a)

Project Department

The project department is managed by the project director of New Universityitdbgalborg. The
project director is responsible for ensuring coherence in financing, planning (construction program,

project proposals, etc.), supply and completion of construct{®egion Nordjylland2018a)

Project Department of NAL

Transverse
functions

Secretariat of NAL Plan and Structure Engineering

(Figue 4 ¢ Project Department DiagrafiRegion Nordjylland 2018)*

The project department is respongifor planning and implementation &fAU. The department is

divided into three sulilepartments and the transverse functions. Ttesksof these are for
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example, the operation of the politicaystem, application fofunds, management of construction

projects and construction economigq®kegion Nordjylland2018)

The planis for AUSto function until the construction of the new university hospital is completed.
Therefore, there stilare constriction projects at Aalborg University Hospital in the coming years,
which will be implemented to ensure the continued operation and development of the hospital. The

project department also carries out these projedRegion Nordjylland201&)

Advisory, dc.

ThelndigoConsortiahas been appointed as a consultant and Niras as a construction company. In
the planning and implementation of the project, there will be a need for a variety of advisory

services (technical, legal, financial, et(Region Nordjyand, 201&)

Workgroups

During the project, worroups will be set ufp carry out the assessment of the individual elements
in regardsto project proposals within the clinical area as well as the service functions. The working
groups may vary widely inumber and grade throughout the process. The composition of the
individual working groups will be clarified with representatives of all relevant stakeholders for the

specific area(Region Nordjyllanc201&)

Staff Functions

Due to its size and complexityre project is expected to haven&ffect on thewhole of the region's
business. The project department is responsible for coordinating the varits and ensuring the
necessary involvement from relevant departments in their task solstibhis meanthat the entire

region's organization contributes to the project as necesg&ggion Nordjylland2018a)
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Vision

RSIA2Y b2NR2e&ffl yRUA& Kealthdarsyiould Be ruinkd déveldpedsaithat Wdzi f
the citizen have access to the bgsbssble services with emphasis on qualitpherence angbeace
of mind (Region Nordjylland, 2010)hrough thisthe regionshould be known as an effective,
professional ad competitivehealthcareprovider, since Alborg Hospital, as the regional university
hospital isto function aghe focal point of North Jutlar@f@ealthcare servicegRegion Nordjylland,
2010) In this way, lte construction of a new hospital in Aalbdrgs toensurethe retention and
development of a strong universityospital inNorth dtland (Region Nordjylland, 2010y his vision
of Region Nordjylland is the framewonkhich NAUmust be build,and not least functionupon
(Region Nordjylland, 2010Yhe following list is the actual visiaf NAU, formulated by Region
Nordjylland and peners:

1. High-quality patient treatment

=}

o

o

o]

Coherent and holistic patient care
Safe and effective treatment for patients
Strong profile on both basic and highly specialized areas

Modern technology supports high quality patient treatment

2. Integration of clinic, research, development, education and innovation

o

o

o]

One of the most innovative Danish hospitals
Recognized research communities in close relation to the clinical flagships

Education at all levels

3. Attractive workplace

o

o

o]

=}

The best workplace in the region

A good working environment in all parts of the hospital's activities

Leadership

Attractive physical framework

4. High-profile collaborator

o

o

o]

Is the locomotive in the North Jutland health service
Strong relationships with municipalities, practice sectors, educational institutions and business

Facing the outside world

5. Healthy economy

o

o

o]

Efficient operation as an independent development area
Rational organization of patient progress
Effective work routines

Labor-saving technology solutions

(Figue 5¢ Value list{(RegionNordjylland, 201p*
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Highrquality patient treatment

As it proceeds from the list of visionfietprimary visionof NAUis high-quality patient treatment
that ensuregatientsandNB f | éxpedeB@ENAU as oneof Denmark'sinesthospitals in terms
of diagnostics, treatmentind care(Region Nordjylland, 2010 heLJI ( A Se¢d§ &ang witha
coherent patient processis therefore a top-priority in regards totreatment, structure and
organiation of NAJ, in oder of ensuringthe experienceof safety, presenceand care, as well as
qualified and weHorganized processvith minimal waiting time andransportation around the
hospital (Region Nordjylland, 20)0In this way, NAU seeks to delivethalistic treatment with
respectfor the individual personby consideringhe patient and theirelativesasan important
resource through active involvement ahesein the decisionsnadeon the course of treatment

(Region Nordjylland, 20}0

Integration of Clinic, Re=arch, Development, Education andriovation

Another vision oNAUisto be at the frontline of fieldswithin innovation, reseath, technology and
education,in order of makingNorth Jutland an atective and strong regio(Region Nordjylland,
2010. Therdore, NAU willfocus on research, development ardlucation at a high ternational

level, and appear agne of the mat innovative Danish hospita{Region Nordjylland, 20)0This
aim implies that that there is high-level of research and developmentthin the organizationand

that new knowledge constantigshared internally as well as externallRegion Nordjylland, 20).0
This ensuresustainableinnovation in all areas, which creatége basis for effetive use of hospital
resourcesand therefoe ako for the development of future treatmen{®Region Nordjylland, 20}0
In this way the hospital ischaracterized by strong innovative culture anah environment that is
conduciveto learning, and thereforenust be willingto test knowledge and idesin practice in

order of establishing a close relation between cliniesarch, education and innovatiofRegion
Nordjylland, 201D Through this, NAU seeks ftonction as a knowledgeenter for the entire
regionalhealth care and as such mustcontinuously maintain and develdmowledge in order of

ensuring thakeducationhasa central role at all levels of the organizatigegion Nordjylland, 20).0
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Attractive Workplace

As the largest workplace in thregion ofNorth Jutland the visionis alsothat NAUshould bethe
region's best workplacen regards to challenges and developmehiaracterized by comitment,
recognition and unity(Region Nordjylland, 20)0Thisis achieved though a good physical and
mentalworking environmat for the various &ff groups,whichis the basis for deliverintpe best
quality in allaspects of the hospital's activiti€Region Nordjylland, 20)0Thinking the working
environment into all the different partof these activities is the best opportunity createjobsthat
enable development and learning, and thtise geatest use of human resourcedRegion
Nordjylland, 201D Furthermore, NAU will have visible and quéled management at all levels,
which supports the deelopment of new talents withirthe many areaf the hospital(Region
Nordjylland, 2019

Highprofile Gllaborator

Another vision is thaRegionNordjylland wants to be a networking argiendasetting factor ér
the whole region, andhe one who carries andonveys the regional identitfRegion Nadjylland,
2010. As such, NAU is to serve asdhneing force for the ente health care service of North Jutland
(Region Nordjylland, 20)(ue tothis presupposedentral role,NAU intends to set the standard
for patient treatment, and aid to ensureuglity in the rest of the regio(Region Nordjylland, 20).0
The location in Aalborg Egsiaices NAU close to tleglucatioral environmentsof Adborg University
and UniversityCollege North JutlandRegion Nordjylland, 20)0This is exploited into &lose
cooperation in knowlede sharing, education and resear(egion Nordjylland, 2010A similar
cooperation is created with municipalitieand practice setor, in order of creatingstrong
relationships letween business and healthcafRegion Nordjylland,®.0). NAUisto be open and
transparent in its foundation, which manifedtsth physically, organizationally and in cooperation
with the different actors in the field of healtfRegion Nordjylland, 20)0Furthermore, NAU has
relationshipsto other hospitds as well as research andlieational institutionsnationally and

internationally, where the intention is to be placea the top level(Region Nordjylland, 2010
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Healthy EEonomy

As a final vision, NAU is to be run efficiently with optiregploitation of reurces across the
organization(Region Nordjylland, 20)0This ensurea healthy economy fothe hospital, which is
crucial for the othewisionsto be realized Region Nordjylland, 20)0Patient flows and processe
are the basefor the organizatimal structure ofNAU (Region Nordjylland, 20)0Therationale
behind the patient progess ensures that investigatiormeatment and care tak place without
waiting times, unlesk is academically justifiend hetasks are solved at the lowestfective cost
level (Region Nordjylland, 20}0 In addition, thestructural organizationmust support effective
work routines,so that all employees' time and skills are utilizethe best wg (Region Nordjylland,
2010. This allows more resourcesto innovate and research, along with an increase job
satisfaction(Region Nordjylland, 20).0~urthermore,labor-saving techology solutions are one of
the primary focus areas iregardsto further optimizationof modern hospital operatins (Region
Nordjylland, 200). It is therefore essentiathat NAUbecomes an agent withidevelopmentand
implementatin of such technologieg¢Region Nordjylland, 20)0Technologicalsolutions must
therefore be a focus area inlaily operationsas well as in research and developméRegion
Nordjylland, 201

Functions
When finished, NAU will have variety of difat functionsand other properties which are
illustrated infigure6.¢ KS LJ I y & K 2 ¢ &ndbdw!it divided intedif@ientzdeBments

and levels signifek by colors and numbers
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Teknik
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Senge/teknik
i

-

Niveau 06
Senge

Niveau 05
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Niveau 04
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Laboratorier
Laboratorier |

Infektionsmedicin s Niveau 02

f‘ - > | Ambulatorier
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\
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Fedeafdeling
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Forskning/Uddannelse
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(Figure6 - Functional Plan of NA(Region Norfyllandet al, 2013)*
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As seenin figure 6, the levels range from leveDl1 to level 08 and thesecontain 15 different
segments of functionDue to theplan being in Danish, the names of thesegmentsare translated

and listedaccording tahe color-code infigure 7 below.

®5egment Color-Code .Rehabil'\tation

Common Acute Reception .Laboratories
.Bed Function .Research and Education incl. Coupling Zone
.Ambulatorv and Day Function .Patient and Staff Facilities

Image Diagnostics Decentral Service Functions
.Operation Function Service Town
.Intensive Care Unit Logistical Areas

Children and Youth Function Technique

(Figue 7 ¢ Segment Codés

This isthe mainoutset of NAUand it will contain 32 Operation Unjt27 Day Spots29 Image
Diagnostis and117 Ambulatorie (Region Nordjylland2018&), but there areseveral other inputs

which are not illustrated ithis plan, some of these are outlined in the following

Medicine House

The MedicineHouse (Medicinerhusef)which is arelatively new construction at AUS will stay in
function for a few yearafter the completion of NAU and serve as a supplentamneto, as deemed
by the governmer® expert panel, on grounds of it being so new. All of its functions will however

be transferred to NAU at soapointin the future (Region Nordjylland201&)

Psychiatry
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A w 1 A ~

[ 2yySOGSR G2 ! { Aa | fpartfthekn&in dad &tdek duk thiNBBlsog K A C
be moval to the location of NAU. This will happen at the same pace, as NAU is builgraduglly

in two steps From 2015020 the more acute functions of the Psychiatry will move to thetiona

of NAU, and from 202Q026the rest will follow (Region Nordjylland?018)

RoboticLogistics

Theplanis also to automatize most of the logistib& on the hospital, through a system called
AGV which will serve as an alternative tmme porter functionscurrently occupied by human

employees(Region Nordjylland et al., 20113

Helicopter Pad

NAU will also be equipped with a helicopter pad, on téphe southern bed section (formed as a
cross), which will enable military rescue helicopters to land and function with the hogRition

Nordjylland et al., 2013

Capacity

Thecapacity YR Fdzy OGAz2ya 2F b!! A& ol & SR92.800, whetegfY | NJ
316.000can be received in the hospit@iRegion Nordjylland201&). This is calculated against the
estimated activity that is expected to take place on the hospital the first year after completion in
2020 (this includes AUS):

i Enrollmens: 59,400

1 Bed Days: 189,500

1 Operations: 30,300

i Ambulatory Visits: 370,000

i Same Dayfreatments: 64,100

(Region Nordjylland2018a) *
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Bed Count

This magnitude of activity requiredigting amount of hospitabeds.Overall NAU will be

equipped with581beds consisting of:

48 standard beds

48 Intensive beds

60 Intermediate beds
60 Acute receptioreds
59 Quildren's beds

= =2 =2 =/

(Region Nordjylland2018a) *
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Chapter 4 Scientific Framework

In this chapter, | outline the ontology, epistemology and methodologyplieg for this thesis, in
order of answering the problem statement. | start out by clarifying the ontology and epistemology,
and then | proceed with clarifying the methodology, including methods of-dali@ction and data

processing.

Onto-Epistemology

In this section] clarifymy adoptedontological and epistemological assumptipmgich is based on
framework of Agential Realism. The subject of matter was introduced by Karen Barad, a feminist
theorist and theoretical physicist, whose works and notiemsf | NASf & Ay aLJA NBR
theories on quantum physid8arad, 2007)She writes about the framework in her bobleeting

the Universe Halfwayn which this clarificatiorhas its outset

| choseAgential Realisrbecause it aligns with how | seeethvorld and create knowledge of it, in

this project. | also chosihis framework because it allows me to assess the entanglement of NAU

in its full being, as a technology. Furthermore, | chagential Realisinbecause it allows me to
include both the theretical framework of Critical Theory of Technology (CTT) and that of Social
Construction of Technology (SCOT), since Barad draws roots to the main isms of both these
frameworks in her conception of Agential Realign€Critical Theory and Social Construistm.
Further clarification of CTT and SCOT followdethodologyunder Data Processing Theoretical

Frameworks

Agential Realism

Agential Realisnstands in opposition to Cartesian Representationalism, Newtonian physics and
their common assumption that feguage is a transparent medium that transmits a homologous
picture of reality (Barad2007).Herebyl, as Barad, rejedhe ideaof science as only a language
gameanda set of fictions produced by human constructierSlthoughthe scientistis part of the

experiment,s/he do not have complete control over everythi(igarad 2007) Barad also expresses
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this point bystating that although scientists seek to shape knowdedabout the universe, you

cannotignore the way the universe kicks bg@&arad 2007)

Barad pose#\gential Realismas an epistemologicalntologicalethical framework that provides a
new understanding of the role afatural and cultural factorghe material and the discursiyand
humans and nofhumans (Barad 2007) Hereby suggesting aufidamental inseparability of
ontological epistemologicabnd ethical considerations ithe scientific practice Thereby moving
beyond the welg 2 N}/  Meétwkeih smg@encstructure, constructivismrealism and idealism
materialism etc. (Barad 2007) This entails a collapse, a fusion, between the ontological,
epistemological and the ethical levalherefrom this newmaterialism has risen, where matter (as
well as language) is seen as always matelisbirsive ¢ $hatter matter€Oas Barad say@Barad,
2007) This means thabbjects, in this view, doat precede theirintra-action¢ rather they emerge
through the so-calledintra-actions ascoined bybarad whichimplies an ambivalent relationship
between the entitiegdBarad 2007). This corresponds with theature of the quantum mechanical
reality (antirepresentationalismjhat Niels Bohr represents, which stands in complete contrast to
the aforementioned Cartesian representationalism, Newan physics and traditional\(estern)
philosophy in general, whereality is believed to be as classical theolgims itbe (Barad, 2007)
Such assumption is rooted in subjadiject, natureculture, worldworld dualisms, which according
to Barad merely is a reverberation of thentology-epistemology dualisng which undermines the
very foundation of classical ontology and epistemol¢Bgrad, 2007) This means that Agential
Realism rests on a basis of a relational ontology and epistemology, which seeks to investigate the
phenomenathrough a more exploratory perspectivénan former (traditional) approachg®arad

2007, s93).

The framework takes it outset in Barads understanding of the apparatus, as illustrated below:
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Phenomena

e .

 Apparatus

4 Materiality,
such as light

Discourses

N p
\\ //

.

(Model of Barads Apparatus¥ KS 9 & $2016,Slidasli A v

The apparatus is a phenomenagrit has no insidenor outsidec it hasno boundaries; hence the
collapse of ontologyepistemology/objectsubject(Barad, 2007)The main idea is not merely that
human concepts are embodied in the apparatus, as the humanist tradition proposes, but rather that
apparatuses in nature are discursive practices, through which material reconfigurations takes place
and therebyproducethe objectsubject dichotomyBarad, 2007%) In other words, the apparatus is

the boundarymaking practice that constitute the materialmdition of possibilityand impossibility

of mattering(Barad, 2007)

Intra-Acting Agencies

A key pointin Agential Realism is the aforementioned neologistna-Action, whichsigniies the
mutual constitution of entangled agenciéBarad, 2007)This stads in contrast to the traditional
interaction, which assumes that there are separate individual agencies teatge theirintra-
action(Barad, 2007)n opposition, mtra-actionrecognizethat distinct agencies do not precedayt
emergeand becanes thraugh the intraaction ¢ in relation to this notion Barad emphasizes the
importance of distinct agencies not to be understood as separate entities in reality, but merely on
a relational leve(Barad, 2007)This means that agency, in this view, is an enaatiyend therefore
cannot be designated as an abtute of subjects or objectéBarad, 2007)Agency is therefore not

something someone (or something) halsut ratherit concerns the possibility and accountability
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that is entailed in reconfiguring materidiscursive apparatuses of bodily production, including the
boundary articulations and exclusion marked $®aid practice (Barad, 2007) This goes for nen
human agents as well, which might seem a bit queer in a humanist perspéasiBarad puts it)
sinceagency usually concerns issues of subjectivity and intention@ayad, 2007)However in
this view of Agential Realism, is not something that exists as something onw/ltiah, is whyit
seems appropriateof even important) to consider agency as distited over humansas well as
non-humans (Barad, 2007)In this way, the apparatus enadVl 3 SYdA BQ (KL
determinate boundaries and properties eftities within phenomena by phenomena mean the
ontological inseparability of agentially iatacting components, which makes the agential cuts both

ontic and semantic, in this vie@@arad, 2007)

Methodology

In the following sectionsl clarify mymethodological frameworkincluding theapplied methods of
data-collection and data processingstiart by clarifying the methodological framework Phronetic
Social Science, as posed by Flyvbiergis bookMaking Social Science Mattg2001), and then
proceed with outlining my understanding of the case study and its validity, based on the same book

and author. Afterwards | clarify my methods of data collection and processing.

Phronetic Social Science

Phronetic social science rejects bothufaationalismc the view that central valuesxist that can

be rationally and universally groundedand relatvismg the view that ore set of values is just as
good as another (Flyvbjerg@00). APhroneticapproach replace these with that ocbntexualism,
which in opposition to foundationalism and relativism, concerns situational/relational ethics
(Flyvbjerg, 201). In this way, Phronetic social science establishes a complementary relation to
Agential Realism, by similarly viewing the world as constituted through the veryaaotiens that
takes place in it (Flyvbjerg, 200&arad 2007. As such,, las an apptiant of phronetic research

focus on valuesnd take an outset inlassic valugational questionssuch: dVhébe are we going?

Us it desirableQWh (I & K 2 dzf RFlyabjerg, R@GY)}&telsy the objective of this thesis is to

balance instrumentalationality with valuerationality by empoweringndividualsand social groups
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related to NAU, in order of enabling thought and actimnterms of avaluerational regime
(Flyvbjerg, 2001) In this way, | distancenyself fromfoundationalism but it doesnot leaveme
normless(Flyvbjerg, 2001 Phronetic researchersake theirpoint of departure in their #itude to
the situation in thesociety being studie(Flyvbjerg, 2001)They seek to ense that such an attitude
is not based on idiosyncratic morgfi or personal preferences, but instead orceammon view
among a specifi referencegroup, to which the researchereefer (Flyvbjerg, 2001)Forphronetic
researchers, the sociglandhistoricallyconditionedcontext constitutes the moseffective bulwark
against relativism anaihilism (Flyvbjerg, 2001)Sciality and history is the only foundatidior
phronetic researchersand this sociehistorical foundations fully adequate in regards to the social
sciencegFlyvbjerg, 2001)Besidesfocusing on theaforementionedvaluerational, the phronetic
researcher alsguedions power and outcomeg¢Flyvbjerg, 2001 through questionsa dzO Kwhd &
gains?) Who ¥Wses@ thrdugh what kinds of power relation€2how canexisting power relations
be change@Q = oulltheyK, @ y R whbikinds of power relationsra those asking these questions

themselves a parQ ©

TheCase Studgnd Validity

As mentionedthis thesis is a case study dfet NAU projectin Flybjer@ book, hementionshow
Aristotle explicitly idatifies knowledge of particulacircumstances as a main ingredient of
phronectic researcliFlyvbjerg, 2001 He also mentions Foucault, who similangrked according
to the dictum‘Hever lose sight of reference toancreteS E | Y IldtedeRsion of thos examples

(cases)Flyvbjergppposefive misunderstandings of the case study:

1. Theoretical (contexindependent) knowledge is more valuable than practican{ext-
dependent) knowledge.

2. Ceneralizations cannot be made from singular examples, and thugdke studycannot
contribute to the scientificdlevelopment.

3. The casestudy is only useful for developimypothesis

4. Thecase studyave a tendencybias)to verify theNB & S I NMISEHPINIS &

5. ltis difficult to conclude @ase studynd generaketheses and theory upon them

(Flyvbjerg, 2001)
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like Flyvbjerg, | arguén opposition to the first point, that universaligndpredicting theoriesloes

not exist in human andocialstudies, and contextiependent knowledge is therefore more valuable
than the aforementionedin this regardFlyvbjerg, 2001)n opposition to the second point, | argue
that the case studgan be generalized upgas famously pointed out by Popper and his black swans,
and hereby the casstudy can be seen asvalid contributio to the scientific developmerds well
(Flyvbjerg, 2001)In opposition to the third point, | argue that thmase studyin extension of the
aforementioned opposition concerningeneralizability can be used in the development of
hypothesis, but is notrited to this kind of research activi§lyvbjerg, 2001)in oppositiorto the
F2dzZNI K LRAYGXZ L FNHdAzS GKFG GKS Ol as aidane
the contrary in often has a tendency of falsifying rather than verifyifidywbjerg, 2001) In
opposition to the fifth point, | argue that it is true that the casdif§icult to conclude especially in
regards to processbut the results is a different mattegFlyvbjerg, 2001)The difficulties in
concluding the results is oftecause by the study object, rather than the study method of case
studies(Flyvbjerg, 2001)However it is often is inappropriate tayeneralize upon the case study,

since these are meant to be readastoryin its whole and not just a list of resul{&lvbjerg, 2001)

Methods
In the following sectionsl clarify my applied method, hereof method for gathering data and
methods for processing itistly, | clarify howl view the method of ethnography and whyghose

this approachand thenl proceed wih the data collection, and lastly the data processing

Ethnography

As mentioned, in this section | clarify how | view thethod of ethnography andvhy | chose it. In
that regard | useDaniel Neylan@ bookOrganizational Ethnograph§2008), because itupplies a
fulfilling clarificatiorwhat ethnography is. | complimentthiswigh2 y @ [ @ 2 KA SAMBIKTS |
IS ETHNOGRAPHY? Methodological, Ontological, and Epistemological Ai2ibo23sbecause it

similarlysupgdies a fulfilling clarification, dwalso whereethnographyhasits roots.

Ethnography isuilt upon several notions. Firstly, ethnography is natural as it approaches culture i
its essence, it is research of people in an environmevtiich they themselveshave chosen.

Secondly, it is de<criptive practice and therebyit aims for rich descriptions dhe living language,
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that emphasizes the subjective realityf the cultural members (Neyland, 2008).Hereby,
ethnography is an approachwhere the researcher seek to generate descriptions and
understandings of a certain culturdarough representations gathered through an emic perspective,
meaning that the knowledge comes from within the cult&hitehead, 2002) The emphasis in

this kind of representation is thus on allowing meaning to emérnga the ethnographic encounter
rather than imposing this meaning from existing models (Neyland, 2008). Through this inductive
approach, the ethnographer should employ any and all means necessary and prudent to obtain the
most holistic understanding ofhe culture, including both qualitative as well as quantitative
YSGUK2RAa 02 KAUSKSIRY HAnAHOD® ¢KS SGKY23INF LIKSNI &
use whatever tools or techniques s/he seesifitorder of gaining an idepth understanding the
phenomenaat hand(Whitehead, 2002).

Data Collection
As mentioned, in this section, | clarify the methods | applied in my data collection, hereof semi
structured interviews. Following | present the interview guide | made in preparation for the data

collection, and lastly I outline the methodical reflections | made duaimdjafter my data collectian

SemiStructuredinterview
In regards to my data collection, | applied the method of ssetmictured interviews. In order of
clarifying this method, | $& Svend Brinkmann and Lene Tanggaards lohitative Metoder

because | supplies a good understanding of the method and its application
Thesemd 0 NHzOUO dzZNBER Ay USNIWWASg aSS1a G2 3ALAY |y Aya.
with said inteviewee (Brinkmann and Tanggard, 2010). The stractered interview, in opposition
to the loosely or fully structured, allows the researcher to formulate a set of questions before the
interview, but also deviate from them during if sougbtbe nessacaryBrinkmann and Tanggard,

2010). As such, the sessiiructured interview is open to changes, but also set upon a certain theme

(Brinkmann and Tanggard, 2010).

For my interviews, | prepared an intervieyuide, which | otline in the following section.
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Interview Guide

This guide contains my preparations preceding the interviessducted for this thesis

Purpose

Gain an insight into theerspectiveon NAU fromrelated social groups, hereof neighbors, future
employees, current employees at AUS and AUN,taedcommon citizenThe following are the
guestions | seek an answer to:

- 2KFG Aa GKS LI NIADALI yiIiQa NBtFGA2zYy (G2 Db! !

- What does NAU mean to the participant?

- What does the participant know about NRU

- How®Sa b!! AyTFtdzSyOS 1 KShichdtegpde? OA LI y G Q& RI Af
- What drengths and weaknesses NAldes the participant perceive

- What changes could be made to make NAU better?

Language
Danish primarilymaybeEnglish.

Themes
NAU, AUS, AUNTlechnology, Health Car&egion Nordjlland, Aalborg, Organizatis, Jobs,
Automatization

Participants
The aim is to gather people all ages, and from allexes and backgrounds, as long as they had a
relation to NAU. The following is the more spedafimtexts in which | seek to find my participants.

- Neighbors oNAUand AUS
- BEmployees at AUS/AUN

Duration of Interviews
5-10 minutes

Date
Thursday the 2B8to Saturday the 28 of April
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Script
Research Question Interview Question
Engagement
1. Initiating conversation to engage the - Goddag, mit navn er Rune og jeg
potential participant informing about studere tekneantropologi pa Aalborg
who | am and why | have contacted Universitet. Jeg er pt. i gang med at
said participant. skrive mit kandidatspeciale, hvortil jeg

har brug for din hjeelp.

Mit speciale omhandledet nye

universitetshospital, hvorigennem jeg
undersgger, hvordan folk har det meo
hospitalet og hvilke konsekvenser det

kan have.

Derfor vil jeg hgre om du har omkring

5-10 minutter til en lille snak?

Introduction

- Tak fordi di ville tage tid at snakke
med mig. Det skulle som sagt ikke tag
mere en 510 minutter hgjst.

1. ELX FyFGA2y 2 Turpds& S
and other formalities.

a. Introduction of the purpose of the - Vi skal som sagt snakke lidt om det n
interview and the thesis. hospital. Min intention med det her
aGdzRAS SNI G €Y ¢t

relaterede personers perspektiv pa
hospitalet. Huket til sidst kunne ende
med nogle nye design forslag af
hospitalet.

- Erdetiorden at jeg optager vores
samtale?
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b. Clarification about the session being
recorded and the use of the gatherec
RFGFZ f2y3 6AGK
rights in regards tsaiddata.

Jeg har medbragt denne samtykke
erklaering, som jeg vil bede dig leese (¢
skrive under pa, hvis du kan se dig er

med den.

Kort fortalt, gver du mig derigennem
tilladelse til at bruge dine udtalelser i

rapporten.

Samtidigt informere den ogsa om at d
til hver en tid kan treekke dine udsagn

tilbage eller omformulere dem.

Den forteeller ogsa at du til hver en tid
kan melde helt fra og dervekke indga
i rapporten eller undersggelsen

alligevel.

Og endeligt kan du veelge at optreede

anonymt i rapporten, hvis det gnskes

Ice BreakerActivity

1. Question concerning whether or not
the participant ever had ben part of
something like this interew.

Er du nogensinde blevet interviewet
for? Veeret med i en undersggelse og
sadan?

The interview

1. Has the participant heard of NAU

Har du hgrt om Nyt Aalborg
Universitetshospital (Super Hospét)?
Hvordan har du hgrt om det?
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2.2 KIFIGd Aa GKS LJ NIiAl - Hardunogen form for interesse i det
NAU? nye hospital?

3. What does the participant know aboul - Hvad ved du om destadan i store trak
NAU?

4. What does NAU mean to the

- - Hvordan har du det med det? (fx. Son
participant?

nabo)

5. What strengths and weaknesses NALU

perceived by the participant? - Serdunogle problemer eller

udfordringer?Positive sider?

6. How does NAU influence the o - Hvor ofte indgar hosmilet i dine

LI NI AOALI yiQa RI A _ .
degree? daglige tanker og ggremal”

- Hvis du kunne foretage en andring,

7. What changes could be made to mak hvad ville den s& vaere?

NAU better?

Methodical Reflections
As mentioned, in this section | outline timeethodical reflections | did through and after the data

collection process.

| chose todo semistructured interviews, but these turned out to be more loose than tight in
practice. This resulted in the dialog getting of topic at points and extending the length many of the
interviews with up to an hour. This, of course, gave the interviewsengoality in terms of depth

and width, but it also meant much more work in the pasterview phase, which could have been

avoided, had I stuck to the plan.

In the same regards, the loose structure meant that | sometineésined from asking the same
guestions to all participants, which meant that | did not get answer to all the questions, from all the

participants.
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Through my interviews, | also chose not to bring visualization of the plans of NAU, because | wanted
the participantQinputs to be as unledas possible. Irretrospective, this did give a more
phenomenological approach to the interviews, which is a good thing, but it @stthave been
beneficial to have a set of plans with me, for the participants to relat@and to anchor the

conversation

Data Processing
In this section, the data process of my investigation is presented. | begin with outlining thematic
analysis, which is my basic tool for handling the gathered data. Then | proceed with the theoretical

frameworks | employ, and lastly lggent the axiology, in which my analysis will proceed.

Thematic analysis
After collectingthe data, | neededa toolto organize and sorit for further analysisl decided on
thematic analysis asway to processhe data, whichis a theoretically flexilel approacho analyzing

gualitative data(Braunand Clarke, 2006J.hematic analysis consists of 6 steps:

1) Familiarizing yourself with the data
2) Initial coding

3) 3) Searching for themes

4) Review the themes

5) Defining and naminghtemes

6) Producereport
(Braunand Clarke, 2006) *

| chose thematic analysibecause it aims to describe without being grounded specific scientific
theory, which allows medo apply what theoryl see fit in regards tomy problem statement.
Furthermore, the end result of a thematioalysis is a series of themes, that forms a description

the data, which suits my go@Braunand Clarke, 2006).
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Assuch, after transcribing the data, as seen in Appe@gifollowed the steps of thematic analysis
with supplement of the following theetical frameworks The initial coding is found in Appen@ix

along with the themes | derived from these.

Theoretical Framework

For this thesis, | applied th®vo theoretical framework called Crittal Theory of Technology (CTT)
and Social Constructionf @echnology! compliment the framework of CTT with that of Social
Corstruction of Technology (SCOT), dadether serve as the theoretical framework | employ for
this thesis. In the following, | outline the principles behind these frameworks, as wellyas

application of them.

Critical Theory of Technology
The framework of CTT is coined by the Frankfurt Scholar Andrew Feenberg, who writes about it in

his bookQuestioning Technolod$999, on which | base this clarification

Through CTT, Feenberg exterlds/ R Ayy 2@l 1Sa GKS CNIy]FdzNI {O
technological assessmeand developmentKeenberg 1999. Like Flyvbjerg et al, Feenberg also

sees the importance of including the users into the decision making/development process of
technolog (Feenberg, 1999 eenberg argues thahe central issueftodayQd Y2 RSNg a2 O
the prevalenceof technocratic administration that excludes the user from the process, and thereby

poses a threat to the very exercise of human aggR®eenberg, 1999)

Within CTT lies a presupposed ontological dichotomy between actor and object, through which
Feenberg framesechnical aton as hierarchicalin nature, and poses an asymmetrical relation
between actor and objediFeenberg, 1999)This point opposes theamework of Agential Realism,
which is the platform on which | conduct investigation. Therefore, | will not adopt this perspective
on the relation between acteobject from theory, but instead let it emerge, if it may, through my

investigation. Thus, | amot denying the dichotomy, nor am | presupposing it.
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Models of Technological Development

This aforementionedechnocatic tendency of modern society only represent one possible péth
development according to Feenber(eenberg, 1999)He sees benefidigotentials and values
within technology that is suppressed by capitaliamd state socialisgrbut could emergealong a
different developmentapath if allowed(Feenberg, 1999He argues,n subjecting human beings
to technical contrd at the expense oftraditional modes of life whilst sharply restricting
participation in design and thus initiative,perpetuates elite power structures inheed from the
past in technicallyational forms whichmutilates nd just human beings and naturbut technology
as well (Feenberg, 1999)Instead of inspiring such a restricted position bk tuser,as the
technocratic model does, @&emocraticnodelposes aifferent power struture that would enlarge
and strengthenii KS dzA SNDR& L2 aAGA2Y legt Rchiokgg Wil diEferenty y 2 O |
consequencegeenberg, 1999)n this spirit, Feenberg has developed two misd# technological
development: the Technocratic Model of ContrdlTMC) andthe Democratic Model of
CommunicatiofDMC)(Feenberg, 1999)

TECHNOCRATIC MODEL DEMOCRATIC MODEL
OF CONTROL OF COMMUNICATION

(Figue 8¢ Development Models) *

The Technocratic Model of Control

In the application of the technocratic model, technology is designed in isolation from the
community, privileging values like authority and expertideeenberg, 1999) Technocracy
concretizeshierarchal power in order of conserving and continuing existiogver relations
(Feenberg, 1999)
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The Democratic Model of Communication

In Application of the democratic model, technology is designed in privilege of democracy and
plurality (Feenberg, 299) In this way, it promotes technological design and use decentralized from

the hierarchal power of technocracy through social envirental reforms(Feenberg, 1999)

Social Construction of Technology
SCOT was coined by Trevor J. Pinch and WieBgkEr in the articléSocial Construction of Facts
and Artefact{1984), in which my clarification his outset.| supplementhisg A G K t SGSNJ [ | d

chapterSCOT, Teknologi som Social Konstruktion.

SCOT approagderceiveghe study as sociistorically anchoredand argues thathe technological

and the social cannot be viewed as separate instances (Lauritsen, RB@Agential RealisnSCOT
stands in opposition to the traditional technologically deterministic assumption that technology, as
well as science, is autonomoasd as such is beyond society and social relations (Lauritsen, 2007).
By taking this standpoint the SCQdrtherer similar to Agential Realismiraw parallels to Marxist
positions, which identify close relations between econahiorganization and technological
development within society (Lauritsen, 2007). Likewise, to feministic positions claiming that
inequality between genders is mirrored and strengthened through technological conventions
(Lauritsen, 2007). And furthermore, the framework of CTT, since CTT similarly to SCOT not only
sees the social as influential on technology, but rather is its meaning and design a product of social

convention and negotiation (Pinch & Bijker, 1988eenberg, 1999).

Social Groups, Interpraitive Flexibility, Closure and Stabilization

One of the basic principles of SCOT is that a technology owlyasit is in relation tocertain social

group. For instancelNAU is targeted peopl@hois in need of healthcareand for this social group,

NAU could beseenas a relevant technologyHoweverjn other cases might be seen as irrelevant

forinst: Yy OST LIS2LIX S 6K2 R2Say Qi YI 1 Soedziohit tRe®ivet KS L.
practiceof the social grouprhis is where the termelevant social groughas its significangesincea
IABSY (SOKy 2t 2 famBacialddup & Bdcig grou@ihcNA Bijker, 1984Hereby

the term can be used to identify different groups of individualsloag as the framed group share

44



Rune Ehlert Nedergaard DichmantO" semesterg MastS N2 & - TekHbi@Ahtliropology, Aalborg University

the sameset of opinions towards a given technology (Pinch & Bijker, 1984). This is where the social
constructivist element of SCOT manifests. The key point is that technology must be viewed in
relation toa certain social grougndits construction of it(Pinch &Bijker, 1984). By constructioh,

do notsolelymean the different meanings given to the technology from different social groups, but
rather the way their influence affects the vephysical shap®f the technology(Pinch & Bijker,
1984).This aspectis/i RANB OGO NBt I GA2y G2 | I NNE /2ffAyaQ
(1992) and the related term dhterpretative flexibility which SCOT dralargely upon(Pinch &

Bijker, 1984)Interpretative flexibility implies that technologies, which diséuesconstruction today

may be fairly settled, once could have been subject to great controversy (Pinch & Bijker, 1984). The
controversy often decrease over time and result in what is callsthhilizationor closure where

the technology and its meaningah found a common ground within society and the social groups
(Pinch& Bijker, 1984). tabilizing such a technological controversy does not require a solution per
se, what matters is iflie relevant soial group perceive the probleas solved (Pinch & Bik 1984).

In this way, closure of a controversy about what a technolisggndshould/should not be, is a
process of stabilization, and it is therefore necessary to view and agsssmeasurements in

degrees (Pinch & Bijker, 1984).

Technological Frae

The terms of social group, interpretative flexibility and stabilization/closureprigposed
supplemented by he term of technological frameTechnological frame can be defined as all
elements influencing théntra-actionwithin a social group, therebyoastituting the technological
meaning (Pinch & Bijker, 1984). The tewfrtechnological framenakes it possible to explain why a
certain social group construct a given technology in a certain way, in relation to other constructions
of the same (Lauritser2007). Hereby a technological frame consists of the discursive resources the
actors draws upon, in ordesf construcing the technology within sociahtra-action (Lauritsen,
2007). Following elements exemplifies what such a frame may contairpridbiems problem
solving strategies, measuregst-procedures desigrmethods existing theoriestacit knowledge,

and exemplary artefacts (Lauritsen, 200Me technological framis seen as interactionistigntra-

actionistic) meaning thait is not possesse by the actor, but, as mentioned and similar to Barads
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agency,it consists of the discursive resources the actors draw upon in the Sotialaction
(Lauritsen, 2007). When an actor meets a hew technology, s/he draw upon existing frames in order
of gainng an understandindut if the previous understanding does not fit, tmga-actioncan lead

to the development o new technological framg@.auritsen, 2007 Similarly all social groupdraw

upon acertain technological framdyut each actor might élong to other social groups as well,

making it possible to draw upon these frames in the saotah-action as wel(Lauritsen, 2007).

Furthermore, in regards to the term of technological frame, Pinch and Bijker emphasize the term of
inclusion. This ternconcerns the degree of which the technologfluence the sociahtra-action
(Lauritsen, 2007). If it is highclusion, it means that the technology have a great influence on how

the actor think, act andntra-act (Lauritsen, 2007). If it is lemclusbn, it can indicate a lack of
competencies, but it can also mean that the actor does not see him/herself as bound to the
G§SOKy2f23A0Ftf FTNIYS:E FyR (KSNFBO ethatfrantefLadFitbeyiR K A -
2007).

Axiology
In this section the axiology of m analysis strategy is outlined, which is dividetb two major

analysissectionsg The development model of NAdd The Technological Frame of NAU

The first analysis has its outset in Feenbergs technological development modeld.relate the

models to the participant@erspectives on the development mog@h order of assessing which
paradigmhe NAURR2 2S00 Q& RA&AISIS fouhd WitGin/Flrthermore, | also assess what
influence this power relation has on the participants.

¢tKS aSO2yR lylféara KIFha Ada 2dziaSi Ay tAyOK |
inclusion,stabilizationand closure This analysis is further divided into three paifsie first part
O2yOSN¥ya K2g b! ! Q& cuitusalykcghstiicied an@The secorghrtyt@cemsi

the stabilizations process ®fAU in order to assessg whether or not the discourse is stable, by
FylrftelAy3d GKS Of 2adzNBa ONBI (TR thildpsl dayicRrnsthe | Q &
relation between NAU and the social N2 deidir Sociecultural context and here | assess the
NBflFGA2y o0SG6SSy (GKS Of 2 a-dadah context,Ralong lwiihKtheit J- NJi

inclusion in the technological frame
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Chapter & Analysis

As mentioned, in tls section | outline the analysis | did in regard to this investigation. | start with
the development model of NAU, and then proceed with the technological frame of NAU. In these
sections, | insert several extracts from my transcription, in which | reférdo LJ- NI A OA LI y i &

and myself as R.

Development Model

As mentioned, in this section | employ Feenbergs technological development models, and relate
GKSaS (G2 GKS LI NI A Odr bilagséssing whidf NaiabipkCBi Au2S!a St MB/2 S
develpment model is found within, along with the influence this power relation has on the

participants.

Through interviews with my participants, | have found thkiof them have knowledge ofié¢ NAU
Project. As seen in the following extracts below, all thetipipants assert some kind of knowlgel
oftKkS b!! tNRB2SOGX o6& NBaLRyRAYy3 gAGK | LI2aAda

guestion concerning whether they have knodige of he NAU Project or not.

R:Har du hgrt om det nye hospital X 0 K

P1: Ja det har jeg

R:Jeg gar ud fra at dinar hgrt om det nye hospital?

P2: Jep

R:Har i hgrt om nyt Aalborg universitets hospital?

P3: Ja

R: Har du hgrt om det nye universitetshospital?

P5: ja
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R: Har i hgrt om det nye hospital?
P7:Ja

P8: Ja

R:Har du hgrt om nyt Aalborg universitetshos?

P11: Ja

R:Har du hgrt om nyRalborg universitetshospital?

P12: Ja

In the above extracts, statements from P4, P9 and P1@airécluded. These participasfibverall
engagement inhe NAU Project, indicatabat that they in fact do have knowledge tiie NAU

Project, which is why | did not ask these participants this question.

In the following extracts, the participants mention all sorts of sources for their asserted knowledge,

a primary source being the mexdi

P2: Det kom i lokal nyhederne mens jeg boede herude

P3: lgennem medierne

P8:0g sa er der jo hvad der har veeret med i medierne sadan far ar tilbage siden
6 X0
R ja, er det det samme med dig?

P7: Ja

R: Hvordan har du hgrt om det?

P12: Det har jegdrt omo Xgénnem pressen
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As the above extracts show, one of the primary sources of information concerning islAté
media, whether it is local, regional or national media sources. Many of the participants also resort

to their work place for informatiomn NAU, as the following extracts show:

R:Har du hgrt noget Igbene eller fra andre kilder?

P2: Ja, sladder inde pa arbejdet

wY | @2NRIFY KFENJA KDANI 2Y RS0 6X0
P8: Der er jo en nyhedsstrgm pa vordsaimet, ikke
R ja, er det det samme med dig?

P7: Ja

R:ja, hvordan har du hgrt om det?

P11: Det har veet pa informationsmgader herude

R: Hvordan har du hgrt om det?

P12: Det har jeg hgrt o Xgénnem mit arbejde

As show, another primary source of information on NAU is the workplace. This notion obeour
manifests in the fact that many of the participants works for Region Nordjylland. Although, the
sources within the workplace all vary from participant to participant. P2 mentions gossip at the
workplace, P8 and P9 mention the intranet at their workpld@&l mentions information meetings,

and P12 only mentions the workplace in general. A last source of information on NAU is mentioned
by P3, who claims general gossip as the secondary source of her knowledge on NAU, besides the

media, as can be seen in thgtract below:

P3: folk der snakker om det
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P1, P5 and Pdid not answer this question. Therefore, their source of knowledge remains unknown

in this analysis.

In order of acting democratic in the development of a technology, mere knowledge assestionts i

enough to claim the democratic model of communication. The peers of the technology needs to

have a sense of inclusion in the development, else the technology falls under the regime of the

technocratic model of control. In the following extract, Ppress less than a sense of inclusion The

b! ! t NB2S Oninkid prét&s@A & A 2 Y

R: Er det noget der blevet informeret om eller?

skal det jo veere

P2: Ja ja, der har veeret borger mgde, men det har man jo ikke en skid indflydelse pa, forgdi sadan

P2 attended aseries oftitizen meeting on the NAUProject, where she felt less than influential on

the decisions made. P2 proceeds in the following extract, where the aforementioned lack of

influence is elaborated:

P2: men, og det vidste de godt, men vi fayalborgermgde om det og vi fik af vide at dar

bare aergerligt baergerligt
R: Der var ikke noget? Hvorfor har man sa et borgermade

P2: Jagdet ved jeg heller ikke rigtigh X0 5S4 @AN] SNJ anRlFy f ARG

de var ligeglad

LX | @

P2 explains thatoordinators of the meetinggnew of theaspects P2 brought to the meeting, but

gl a G2t R GKI (G Aadrgerigt Bestgerligii®d which |LrédporidvitiA the riietorical

guestion, why then even have a meeting? To whichrebponds cluelessly, and folloup with the
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notion that it seemed moot and like they did not care. This shows that at least one of my participants
does not see them self as included in the decisitaking process in regards the NAU Project.

Another partici@nt, P11, express similar exclusion in the following extract:

P11: Nu har vi jo tiltag og ting og sager vi gerne vil byde ind pa maske, men det kan ikbiéveltid
0Af v 2l @i jo skenibgle ting og sager der, sa det tar jeg ikke spekulergénere

P11 explainn the above extracthat inputsnot always will be included in the plans. Therefore, P11

chose not to speculate about it. A similar notion is expressed by P7 in the following extract as well:

P7: Vi kan jo ikke gagre noget ved det aligl

Although my participants express this feel of exclusion, there has still been atismapts of

AyOfdzaAizy FTNRY (GKS RS@St2LISNNaE aA4ARS: Fa asSsy

R:Hvordan har du hgrt om det?

P11: Det har veeret pa informationsmgader herude

P11 explains in the abovextract, that there has been informative meetingshasworkplace, which

he attended, asxplained irthe following extract:

P11: Vi mgdtes oppe i det store auditorium i medicinerhuset, der, der, en af lederne der ucje fra, jeg

kan ikke huske hvad han hedder, byggesagkynham der star for byggeriet

ROX0 bASta ! KNBYFSt RiOK
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P11: Ja det tror jeg faktisk det var

P11 explains in the abovextract, that there was a meeting at his workplace, where Niels
Uhrenfeldt, the projects dirgor of NAU was the informer. However, this attempt only take form as
informative and thereby not as directly including in the decigiwaking process. In the following

extract, such an attempt of inclusion actually is a reality:

R: Jeg ved ikke om i haseret med i de her forskellig Xovugergrupper og sadan noget, ne;j3

P7:JeghNJ @n NBG f ARG MghRI& ha?ligdgetNidt ¥ilfe R dotsigste 6 X 0

As P7 explains in the above extratiehas been part of a usenvolvement in regards to medite,
but it has been standing still and not much happened since then. In the following extract, | ask into

tT FYR tyQa afbr¢nihtide@dBR2GAved J6hn Bt&fansen told me about.

R: De har ogsa lavet sadan nogle, de kalder det8[@s
P7: m sa jeg godt i avisen

R: Ja sadan en virtuel verden. Det skulle der ogsa have veeret en hel masse personale med til, der

skulle have vaeret med til at indrette det nye sygehus, sadan virtuelt. Men det er heller ikke?
P7: nej

P8: Nej, det har jeg i hvertlthikke

Both P8 and P7 deny any patrticipation in tserinvolvement as well. They mention that they read
of it in the newspaper, but nothing more than that. Furthermore, in the following extract, P7
explains that there was a bed sectignoup on AUN, it neither P7 or P8 was included in this either,

nor was the rest of their department, according to P7 and P8.
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P7: Der var ogsa sadan en for eksempel sengegruppe her, mener jeg, men déteenggét vi

har veeret en del af

P8: nej

R: Dersklle havey NB G Sy NI LEwihaeSg/uppe,ys@m dérXgesom ogsé tog, hvaf kan

man sige, lektier med hjem til resten af afdelingen
P8: Ja
P7:ja
R: Men det er ikke noget?

P7: Det er ikke noget, i hvert fald her hos os, pa urologi, har veeret

In the followingextract, P7 also explains theheknows of another colleague, who took part in an

userinvolvement concerningndoscopies

P7: Jeg ved altsa, vi har jo haft en med fra ambulatanmkring handtering af skopér Xog det
var en fra operationsgangen, dear input til det, hvor hun gjorde opmaerksom pa at i

ambulatoriet laver vi faktisk rigtig mange bleeidkkertundersagelser, sa hun har i hvert fald

veeret med der, i forhold til deandoskopienhed der bliver

In the above extract, P7 express a certaititsit a colleague has been included somehow, but to

what extent is unknownin the following extract, P7 then explains theitehad some questions in

regards to a subject | cannot recall, but something concerning endoscopies as well.
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P7:men da ambulatdeflade blev afdeekket, hvem dlauveere hvor, der spurgte jeg om hvordan
det blev i forhold til vores, (inaudible)skopier, dernede, og det kunne de give, de vidste godt at der

var noget, men det kunne de ikke give svar pa

P7 explains in the above thedevef 2 LISNJ 1y Sé 2F tT1Qa O2y OSNY > 0 dzi
question. This leads to the folving extract, where P8 followzL) 2y t 1TQa FT2NNXSNI Yy

notion that there is many unknown elements in regards to NAU.

P8: sa der er mange mange martgeengepartier

¢tKS 0208 SEGNI OG0 O2NNBfIFGSa G2 tTtQa tFGSN y2
a needfor information in regards tolte NAU Project, which lack may result in a kind of resistance

against NAU:

R:1 har ikke fa¢ seerlgt meget af vide om det?

t TY bOEegtradlXiv GA YI y It SNI yReBeS rigtigmdrige2rigién; derielrigtig 6 X 0
mange gisninger, og rigtig meget modstand mod matigg, fordi man ikke ved nogeb. X 0 B SiG S

information vi mangler

In the fdlowing extract, P8 explains that P8 remembers a greater-is@vement in regards to

the construction of Medicinerhuset, which was built about 10 years ago:

P8:jego Xkan huske meget mere brugerindflydelse i forhold til medibumet, dengang detlby,
bygget. 2r varé Xnogle prgvestuer man var ude og prgve at arbejde pa og kommentXhgor

det vard Xed mulighed Xabtage ud og se, jamen det bliver da fint ikke, og er déthed Y | |{NIi 6 X

P7: Ja
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P8 explains how one was able to tryout somethalledd LINDZS & (i dzZSNE X g KSNB
how working in the new environment feels like and then comment on it. These aspects are describes
as lacking in the development of NAU. This leads to the following extract, where P7, P8 and P9
expressaconiA 2y Ay NB3IIFNRa (G2 daGKS LIS2LIXS 2y (KS 7
the decisioamaking process. P8 states that the developers are too far away from reality and the
GKAy3Ia aGKS LIS2LX S 2y GKS Ft22NE adNHA3ItS Al

P8: sa der er altsa nogle af de ting der ikkeilattforsta for folk pa gulvet

P7: Det er jo ogsa det der med at det er jo ikke folk pa gulvet, der ligesom har vadriedend

overordnede beslutninger
P8: Nej

P9: og de er for langt veek nogle af dembgra £ dzi § SNE RS FoMNangRBek figh Y LIS f
virkeligheden, og ved Xhvad er det vi har brug for, hvad er det der gar at patieniztoet kan

veere gode

In the following extractP7,P8and P9xpress a similaration, where they state that evethose,
who inform them of the NAU Projecire too far away from reality, with no relation to the praxis

that takes place at the current hospitals in Aalborg:

t TY RSY RSNJ adet dedbéiplive iavetSikk& deb ex tieller ikke nogex reldionet
til arbejdet her

P8: men det er ogsa der man taenker, hvad er sa det der klaeder dem pa, dem der skaj sidde

traeffe beslutningerne, ikke

P7:ja
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P8: manharenbeyNRA y 3 23 { A 3B5eh & hoged derdeliiniel deonXgét vi ikke

ved nogetom

In the above extract, P7 and P8 wonder how the decisions are made, which grows into a worry about
and a skepticism towards NAU. At the end, this sense of exclusion turns into a carelessness, as seen

in the following extract:

P8: Sa tror jeg man tagelen der pa, amen vi venter og ser, ikke altsa, fordi du kan jo alligevel ikke

gere noget ved det, altsa du har jo ikke nogen indflydelse pakétet,det er et eller andet sted
P7: ja
P8: ud af dine haender

P7:ja

In the above extract?8 explains thashewill have to wait and sekow it goesbecauseshehas no

power to do otherwise, no influence. This tendency has been shown through this analysis, and it
indicates a sense of carelessness, hopelessness and powerlessness among the users and other
related stakeholders of the NAU Project, which contradicts Region Nordjyllands otherwise ambitious

claim of highdegree usetinvolvement.
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PartConclusion

Through the foregoing analysis sectidrcan conclude that all of the participants do acknowledge
knowledge of the project, and to some extent even inclusiothie decisioamaking process ohe

NAU Project. Although, most of the statements point in the direction of a more technical model of
control, resulting in a feeling of powerlessness and carelessamassig most of the participants |
engaged in this specific discussioramelyP2, P7, P8 and P®8iowever, not all my participants
reacted to the power exertion negatively, one participant did express a more positive attitude
towards the topdown managementpamely P11, but the majority felt a discomfort due to this
power relation. On these grounds, in the perspective of my pagiti, the development model of

the NAU Project can be categorized as one of technical control, more than democratic

communication
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Technological Frame

Ly GKAa aSOGA2yX L SyLXz2e tAyOK IyR .A21SNRa
stabilization and closure, and go through the three parts of the analysis of the technological frame:
b! ! Q& S OK ye? the shabil@ations praddssrof NAU, and the relation between NAU
G§SOKYy 2t 23A0If FNIYS I yRultird&ntex2 OAl f INRdzLIAQ & A

Constructions

l'a YSyUuAz2ySR>: GKAa Fylfeara asSOilrazy O2yOSNya
frame of NAUThroughinterviewswith my participants) found that myparticipants construct the
technological frame of NAU in a variety of ways, both positive and negative. This resulted in 18
different functional aspects of NAU, which were brought up dunmgintervews into each of my
participansQifeworlds around NAU. These are as followiGgneral, Size, Novelty, Conjunction,
Location, Traffic, Helicopter, Bed Count, Single Rooms, Isolation Rooms, Medicine Rooms, Office
Space, Conference Rooms, AcBeeptionRising Room$#hysical and Ergo Therapy, Patientsl.ift

Robotic Logistics, and Helicoptéstart out with the general aspect and move down the line.

General (Al)

In the following extract, P1 explains how she looks forward to NAU, because ofiticisable

current condition of AUN:

P1: Vi, vi, hiemme hé&sda 3If n RSNJ JA 2 Bet ar forili vi R megdt gaMgYinsleNda| & 0
detgamleK 2 & LA G | £ = A y RS Od dfet edndilde§ tltkitisafett BERan soxaet ser

ud, ogden sand mange af tingene er i

Thereby P1 construct NAU as a good thingyhich she looks forwardn the following extract, P1

express similar regards towards NAU, by constructing NAU as positive in general:
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P1:Altsa, jeg synes overordnet i hvert falddet er positivt

In the following extract, P11 express a similar positivity towards NAldJobgtrucing NAU as

exciting

P11: Jeg synes det er spaendende

In the following extract P11 continues his positivity towards NAY, constructing NAU as an

innovation of existing principles and whilst expressing an attitude of it being all right:

R: ja, hvordan har du det med det?

t MmmMmY WS3 KDeNdr fimSdi Videreudviklereksisterende principper

In the following extracts, P11, when asked ifdoalld make any changes or a wish for NAU, what
would it be? P11 replies with confidence in NAU ansldevelopersthereby constructing NAU as

trustworthy:

R: Hvis du sadan kunne fortage en aendring af detnyBospital, eer har du nogle gnsker fq

det?

-

t MmmMmY bS23x yI&sthldrpdSletan Ry 6 X0

In the following extract, Palso express an all righttitude towards NAU:
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R:Hvordan har du det med gghuset, altsa det nye sygehus?
P2: Jamemltsa det har jeg det fint med

R: Det har du det finhed?

P2: Jeg synes det er den helt rigtige lgsning og lave et barmark projekt i stedet for at bygge videre

pa noget gammelt lort.

In the above extract, P2 construct NAU as the correct choice, instead of developing further on the

old AUN and AUS. In thellbwing four extracts, P2onstructa similarperspectivetowards NAU:

tror det bliver rigtigt fint

P2: Jamen det er da enormt spaendende, hvad deriii

P2: Jeg tror at det har patéale til at blive rigtig godt

godt, og jeg tror at det ogsa er sadan et politisk prestige projekt, som ogsa getrskad bare

blive godt

P2: jeg synes det er dejligt det bliver bygget, jeg synes ideen med at lave det er skide god, og jeg

P2: Jeg tror det bliver godt. Jeg tror det er et stort gnske fra rigtig mange om at det skal|blive

In the aboveextracts, P2 constucts the general idea of NAU as gawd explains that she believes

it will turn out to be greatP2 also construct @sexciting, what NAU will become ufthermore, P2

also constructs NAU as a il prestigeproject, which will ensure its success.

In the following extract, P12 constructs NAU as unevenly distributed, but other than that, ine has

general opinion towards NAU:
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P12: Jamen det har jeg ikke nogen sadan detaljeret mening omkamgjo altid diskutere om, gm

det lige er fordelt som det skulle, ikke, men det kommer jo mettéahvem man spgarger, tror jdg.

0 XDet har jeg ikke nogen sadan, hverken arbejdsmeessig eller personlig holdning til fordi det

kommer jo nok lidt an pa& hvaadigt man kigger udover sin egen naesetip, tror jeg

In the following extract, P7 and R8nstructa more negativeerspectiveof NAU, by asserting an

mixed feelings towards it, and explaining that they will want to see it first, thereby constructing NAU

asmixed:

R: N&, jamen hvordan har i det heltngeelt med det her nye sygehus?
P7: Lidt blandet, tror jeg

0 X0

P8: Vi vil helst se det fgrst

In the following extract, P7 and P8 continussdescribing NAU as an amputated construction

P8: og bekymringekan da ogsa ga pa at det hele tiden bliver dyrere og dyrere, og sa ra(
(inaudible) var det forbi, der kan vi ikke reducere noget, sa snubbede vi vist en helikopterp

ikke, s& snubbede

P7: Sa snubbede vi vist ogsa lige patienthotellet, gjordée?

alleredeiRSy RS{ & b kivotdmdnn dédRHardatiendhitel og sddan noget

P8: og sa rgggsa lige lidt der, og det er der man teenker, altsa, det er et amputeret byggeri

), €]
latform,

In the above extract, P7 and P8 construct NAU as amputated becaudebmpers keep mak

cutbacks and removing what thege as important elements.

6
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In the following extract, P16onstructan even more negativeerspective orNAU:

P10: Man kan sige at jeg er dyb bekymret over, hvad der kommer til at ske nar vi pkaletd

nye.

In the above extract, P10 express a deep concern toward NAU and what it will betbemedy
constructing NAU as concerning.the following extractP10elaborates this concern, by asserting

that there is nothing positive in NAU, thereby stmucting NAU as completely negative:

P10: Jeg kan ikke se noget positivt i det

Size (A2)

In regards to the size of NAbhly a few othe participantsconstructed a perspective, which can be

seen in the following extracts:

P11: Stort projekt

P1:Jeg ved at det bliver keempe kaempe stort. Jeg kan se at det bliver keempe stort

P3: Jo altsa, jeg har da bare hart at det skulle blive keempe kaempe stort

In the above extracts, P11 construct NAU as huge, and P1 and P3 even went as far as mega huge,

but no other constructions were made in this regard.

Novelty (A3)
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The participants also constructed NAU as a novelty, which took form of positive as well as negative

constructionsIn the following extract, P1 explains that she looks forward to the novelty &f:NA

P1: Og s3, ja, som jeg sagde tidligere, vi glaeder os til at der kommer noget der er helt ny og som

gerne skulle veersuper som de lover os
R: Ja

P1: Ja, det glaeder vi os til at se, hvordan det kommer til at spaende an. Ja, eller sa er det jo, vi bor i

en stor by. Sa der er behov forratve et stort og godt hospital
R: Ja

P1: Som forhabentligt opfylder alle de gnsker som alle sammen har inde pa hospitaletgsa

dem der skal bruge det

In the above extract, P1 construct the novelty of NAU as sw@et express a need for something

like NAU, thereby also constructing NAU as needed. P1 express a similar positivity towards the

novelty of NAU in the following extract:

R: Okay, sa du forventer at det kommer til at biwnelerledes pa det nye hospital?

U7

P1: Hundrede procent, bare fordi det er nyt, altsa det er jo, bare det giver plus ved o

In the above extract, P1 asserts that NAU will be different in a positive way, just becausanit is n

Hereby constructing the novelty of NAU as positive and different

In the following extract, P11 construct the novelty of NAU as exciting through the original thinking

and innovation it entails, let alone the new technology, thereby also constructing NAU as original

and innovative:
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P11: Det virker til at veere et speEme projektnytaenkning og nyskabelsiy teknologi

In the following extract, P11 continues BAlgso constructing the novelty of NAU as a challenge:

P11: Det farste ar vil nok veere lidt udfordret af at folk skal til at lzere et helt nyt hospital at, kende

til at saette sig ind i nye procedubeX 0 b & (i &t ¢F Adk BeB dtarsbe Xidfordring

R: Men det er ikke noget du teenker tééver for overveeldende?

S R -4

t MmmY bS2 2@0SNK2@SRSG A{11S oXu WS

L
—
<,

R: ja, sa det er fakfisogsa en potiv side for dig?

P11: Ja fuldsteendigt

In the above extract, P11 construct the novelfyNAU as a challenge, because it entails an adaption

period. This is not a negative construction, but a positive one, because, as P11 explains, he likes

challenges.

Inthe following extract, P¢onstructs the novelty of NAU in a more negative way, by explaining that

she should not be against the principle of NAU as a novelty, because it is so nice and new:

P7: Altsd i princippet burde vi jo ikke vaere i mod det, foed nyt og leekkert og det der, men

der er alligevel nogle ting fordi at vi kommer til at arbejde pa en anden made og feellesskab og

In the above extract, P&xplains thathe novelty of NAUalthough it is nice and new, alsatails
new work routines ad communities. P7 hereby construct the novelty of NAU as problematic. In the

following extract, P9 assert a similar concern towards the novelty of NAU, which P7 agrees upon:
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P9: Men oga at det, at vi jo skal spredes

P7:Ja, Ja, ja

In the following efract, P10sharesP7 and P9 by constructiddAU as a separator:

P10: Vores afdeling bliver fuldsteendigt splittet af

In the following extract, P9 continudser explanation of how NAU will separate the existing

workgroups:

P9: Altsa jeg har tre afsnigoambulatorier, og sa har jeg dagafsnit nededan udover senge
I F &y A G GGgiderés Sedgearsyide er en personalegruppe, men derude der er der jo n

der skal veereé sengeafsnittet, i sengekryds
R: Ja?

PO:d | YRNB all t @6gebtredje i ambylatatier Avorfh&ovdhdrinogle
fuy {1 A2y SNJ LIJi & e& R S&d, sipersbhaegypdeimblivier!jol ogsa splkiét ad

R: Det var ogsa det i snade om i starten, var det ikke?
P7:Ja

P8: Jo

ogen

In the above extract, P9 explains htive workgroupshat shemanages will be separated by N
P8 and P7 agrees with P9.

AU.
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In the following extract, P8 continues construction of NAU as a separator. P8 explains how AUN is a
sort of small local hospital, where everybody knows each other andiunsdike a big family, which

she asserts that NAU will ruin:

P8: For det ieet lille lokalsygehus det her
R: Ja? Det er maske noget af det der forsvinderman kommer over i det nye?
P8: Det tror jeg, det tror jeg

P7: Her er det nogle gange nemmetdaanogle ting, det er nemmere lige at ringe ned pa tredje
og sige, hvad, jeg kommer lige ned efter det, eller, og sa far man det man kender og, salja, og

rantgen kender man ogsd, og sa far vi ligemssen, sa fikser vi lige tingene

P8: Og portgren kommep ikke, altsa det er det der, man kender jo hinanden, man passer |idt pa

hinanden nok ogsa

Conjunction (A4)

In regardto the conjunction oNAU, the participants also had a variety of different constructions.
In the following extract, P2 construct tle®njunction of NAU as positive in opposition to AUN and

AUS, which was a bad solution:

P2: den der Igsning med nord og syd, det hasgoet noget hejs fra starten af

In the following extract, P2 continugisis construction and innovates the positivity a truism,by
explaininghow she did not have time to see her patients, because of the distance between AUN and
AUS:
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P2: Nar vi skulle ga tilsyn fra syd til nord, sa sker det ikke, fordi vi har ikke tid til at kare defr

kigge pa patienterne

R: Ja

P2: Sa selglgelig skal vi have det samlet

ind og

In the following extract, P2 continues the construction of positivity and trutgmexplaining how

psychiatric patients has a need for a physical checkup as well, which the conjunction of NAU will

solve.Therdoy also constructing NAU as a solution.

psykiatriagtigste patienter, som bare har den der heftige overdgdelighed,rde a9 ar fer all

infektion ogsa, eller noget andet der er kommet efter dem, iEkedet bliver godt, det giver gd

mening synes jeg

In the followng extract, P3 explains how the conjunction of NAU is a wish coming through

P3: Jo det, det jeg gnsker, det er@tXndr man kommer ind af en dgr, skver man mgdt med
RSO YL y 0g§4aleridep ellérXélbhvad man skal p& det hospital, og #dee fundt fra det
ene til det andet, og sa skal man ind pa syd, og sa skal man pa nord, og sa skal pa syd ig

der ligesom s@, dihedslgsning for alle sygdomme

I Y RNB = N&rldé Kdmeoinding er bims i Iaget, s& skal der selufglggsa vaere en laege

der lige tjekker dem for om de bare er bims i Iaget eller om de er bims i Idget og har en ellg¢r anden

P2: Det er ogsa, vi har jo Brandevej, og hver gang der er nogen der er bare lidt syge, sa ef det jo et
helvedes fyr for os at, altsa vi tager jo ikke derud og besgger dem vel, og praksisleegerne gar nogle

gange, mertit ikke. Det giver bare god mening at man har dem pa samme sted, leegerne pg de

d

en, og at
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In the above extract, P3 constructs the conjunction of NAU as a wish comougth beause it
enables a hospital that can deliver everything the patient needs in one place, instead of having to
rush from one AUN to AU® AUNetc. In the following extractsharesthis construction of the

conjunction of NAUbut in a more practical way, asart

P8: Det jeg taenkte der var rigtigt smart at hvis man bygger et helt nyt sygehus hvor sdnviet
LJW &l YYS YI { Manh& hak tingehdifuldsteertigt 8dmS (i og @l bavde veere}

derude, sadan at der ikke var transport tider

In the following extract, P7 alsgonstruct the conjunction of NAU as smart in regardshis
transport problembetweenAUN and AUSnd how it created a lot of waiting time, which P8 agrees

upon:

P7: Vi har jo altid dgjet med herinde fra, at hvis der vatetigg der skulle forgar pa syd, sa ef der
transporten imellem, og nogle gange sa venter man pa (inaudible), og nogle gange sa verjter man
padnod S f n3ISNJ RSNJ a{®gidet ha Wj¥ele idEn\hakket dm, faden det bliver

bedre nar vi kommederud

P8: Ja

However,In the following extract, P8 also construct tbenjunctionof NAUIn a negative wayas a
culture clashbecause it will force different people and workgroups, who has not worked together

before, to work together as one unit, wiiicshe is afraid will cause some conflict:
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P8: ja. Altsa jeg teenker da ogsa at der kommer en stor opgave i forhold til den der udflytnjng der,
hvordan man nu gar det, sddan rent, altsa der er jo meget kbltucetéenksY at der er mange
ting i de cbr forskellig kulturer, ikke, og man kan sige, ikke, jamen to kirurgiske afdelinger|de er
ikke ens, sa selvom man sadan bliver smaekket sammen med nogle, man taenkte det val sadan

nogenlunde, altsa sa er der s& mange ting forbundet i nogle forskelligeequltur

In the following extract, P10express even greater negativity towards the conjunction of NAU, by
explaining thatshe does not understand the idea tifis conjunction, thereby constructing the

conjunction of NAU as incomprehensible:

R: Hvad med sadaselve ideen om det nye sygehus, det her med at samle

P10: Jeg forstar, jeg forstar det ikke

Location (A5)

In regards to the location of NAU, the participants also made a variety of different construdtions.

the following extract, P1 explains that thechtion of NAU is a major bonus:

P1:Det er et klart plus, men det er ikke derfor vi har valgt at boseette os. Det er simpelthen pa

grund af skole, skov og et helt nyt hus, det er et &r gammelt.

In the above extract, P1 constructs the location of NAE asjor bonusbut not as the reason for
moving to the location. In the following extract, P1 continues with the reasoning for why the location

of NAU is such a bonus:
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P1: Fordi at vi kommer meget pa bgrne afdelingen, vi har en diener syg, og detlet er bare

R: Sa i er glade for det kommer tilligige lige her ved siden af jer

P1: Det er ikke derfor vi har valgt at boseette os her, men det har ikke, det er kun plus

In the above extract, P1 construct the location of N&gJnot only a major bonugut also a joy
because of her sick kidn the following extract, P1 continues the positive construction of the

location of NAU, but this extract concerns the benefits and potential the location of NAU might

bring:

P1: Jeg tror ogsa egentligt at detvali godt for vores, eller for det her omrade at der kommer
noget, fordi at der kommer jo muligvis nogle flere forretninger, der kommer noget mere,|der

kommer en starre trafik, der kommer flere mennesker, der kommer jo ogsa nogle flere muligheder

In the alwve extract, P1 construct the location of NAU as beneficial for the, areghich NAU is

located, because of potential of business, ti@mand people that it might entalil.

In the following extract, P3 and P4 explains how the location of AUS and AUN alavesybeen a
bad solution:

P4: Alts& sédan har jeg taenkt i &revis, hvorfofskaRS G f A 33S K S Rérkpinterjor A Rl
I Yo dzf | y OS NI Ogish Ret®r de, Bvis ambalahoen skal den vej, sa karer de tilbage og de

kan naesten ikke, de kamasten ikke komme herind pa grund af alle de biler der kommer, Qg nu
ved jeg ikke hvornar det er bygget det der, men dengang var der ogsa, der var mangesgndgke

det skulle ligge lige der

P3: Ja. Altsa det vi har, det jeg har gaet og teenkt var jogdgblifg at det aldrig skulle have ligget
der, som P4 (edited) siger
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In the above extract, P3 and R#nstruct the location of NAU as preferable, because of the

ambulance routes to AUS and AUN are obstructed by the traffibe following extract, P4 cdinue

this construction:

R: Hvordan har i det sddan med, som naboer til det gamle sygehus, altsa er i glade for, for

eksempel for at det flytter derud? Har i nogle problemer med det nuveerende?
P4:Nej,jegsynd8S G SNJ FAY (G | DRSdr, der2ryonéleikeRe MRl |0 X 0

Y 2 G 2 NIDS D8 Kan l8t2nar dlex Kommer en ambulance, de keairé komme ud pa, pa
motorvejeno X0 {n RSO &aeysSa 2S3 SNJ YSHSI

In the above extract, P4 construct the location of NAU as bgtian the current of AUS andUN,

because there is better aess tathe highway.

In the following extract, P3 explains how the location of NAU might free up some of the traffic at

AUS, along with the parking spots:

P3: Ja. Altsa blev det nu brugt til noget andst var det ikke sikkert at der vaen trafik lige hef
K@2 NJ @ Menaé& dliJjodkkedil at sige, det haber man jo bare

R: Ja, ja fordi det kunne godt veere lidt befriende at det kom vaek

=

P3:Ja for der er jo meget trafik pa grund af sygehuset, dgealjo opfyldt af parkeringspladse

In the above extract, P3 construbie location of NAU as liberating, because it outsources the traffic

elsewhere In the following extract, PBonstruct a similar perspective in regardsthe location of

NAU
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P5: ¥ er jo naboer til sygehus sgdX 0 vi dr $adan set meget interesseret i at er kommer ef], et

hospital derude, i stedet for her pa Hobrove;j
R: Hvordan kan det veere?

P5: Det skyldes trafikken

In the above extract, P&lsoconstruct the location of NAU dseneficial, because it relieves the
traffic around AUS. In the following extracts, P5 continues this construction, by explaining that the
YIAY LINRBOESY gAGK !''{Qa GNIFFAO Aa (GKS RIy3ISN

P5: Vi har jo ikke noget i mod at sygehuggger herovre, vi har heller ikke ndagsnod
' YodzZ F yYOSNY S Mehd®NibgedaHige frafik situdtionérXQly det er ikke godt

In the following extract, P3 and P4 explain how some of the benefits of having the hospital close,

will be lostwith the location of NAU:

R: Ja. Er der nogle positive sider ved at have sygehuset lige her ved siden af jer?

P3: ja det er der, det har da veeret fantastisk depigf ardi j&g har haft familie der har veeret syge

og indlagté X 0
P4: Altsd. Vi skulleok overleve med at hvis var lidt laengere veek
P3: Jaja
P4: Hvis det var bare lige oppe ved Gigantium
R: Ja, ja, det er ikke noget der gar den starre skade at det lige ligger lidt leengere vagk?

P3: Nej
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In the above extract, P3 and R#soconstruct thelocation of NAU as a disadvantage, because the

location of AUS and AUN had some benefits as well. The benefits of the location of NAU outweighs

the benefits of the location AUS and AUN, and the construction of the location of NAU as a

disadvantage, is extendeas a survivable disadvantage. In the following extract, P5 and P6 share
at A3

GKA&a O2yaidNHzOGA2Yy 2F b!! Qa t20FGA2Yy Fa |

naboer herinde, han kom til Danmark fra USA, og han havde haft et hjertetifesfdé  2ville
kabe det hus der var til salg neermest sygehusés der skulle ske nogeSg/ ® S&dit kan jo

P6: Vores bgrn har da ogsa haft direkte adgang derovre, nar de koradd skr der bare lige i
skridt

P5: Ja
R: Det er ike noget i kommer til at savne?
t pY bD®eerdetikike
R: Deer bedre at det ligger derude

P5: Ja det er det

P5: Altsd det har jo mange gange vaekgk NIi | G KI @S S Det had ayShkeldiket (i n

at der er flere menrsker der har benyttet os nar de har nogen indlagt derovre, ikke. Vores tidligere

KIy

have sine fordele atth@S a1l RS&addzS 23 &de3SKdza (ini

LJ

In the above extract, P5 and P6 explain how the location of AUS created a social space for relatives

with some kind of errand at the AUS, and that people actually move there foralkeersason of

being close to a hospital. P5 and P6 explain how these benefits will move as the hospital moves, but

still agree that the location of NAU is better. Hereby constructing the location of NAU as a survivable

disadvantage.

In the following extrat; P2construct a more negative perspectiva the location of NAU:
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P2:Jeg synes det er en lille smule gergerligt det er kommet til at ligge lige herude fdhglitgetp
dzR F2NJ I { 0@ detKnibdr kdybrigi Buirgkkeob)eh jo herud ak (Men det giver e

masse andre fordele, sa dybest set sa skidt veere med det

-

In the above extract, P@nstruct the location of NBas a disadvantage, because it moves the city

line, and she moved there to be in the more rural area.also construct théocation of NAU as

beneficial, because it might bring some benefits as well.

In the following extract, P2 express furtherer negateastructiontowards the location of NAU, by

constructingthe location of NAU as an obstruction to her running route.

P2 Destartedemedad@i @ 33S RSG 2 @3Sy ghegherdyt inflsdbas ikkedKai IB1]

derovre

ed X0

In the following extracts, P2 continues this negative construction, but in regards to the naturalistic

area of the location of NAU:

P2: Ej, alts& detar ogs& noget med altsd deterenarm ¥t 2 G KSNHzRS T I K&S
man kigger herude nu, sa kigger man ikke ud over naturen, nurkigge ind i noget beton
0 & 33 S Nnalts& s& bliver det jo flot ndr det bliver flot, s als®skal debgsa nok blive
2 1 I éwldaXjw stadigvaek Lundbykrag det andet natur herude, sa

R: Sa det er nogetan kan overkomme, hvis det er?

P2:jaja

NHzR S
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In the above extract, P2 construct the location of NAU as an obstruction of nature, through the
transformatian of the area, from naturalistic to a more concrete scene. However, P2 also construct
this as bearablethereby extending the construction to a bearable obstruction of natbecause

she has access to other naturalistic scenes in the ahedhe followng extract, P2 continues this

construction of the location of NAU as bearable:

P2: Sa kommer der jo byudvikling herudalpet kan marjo sige godt og skidt om, men det
kommer jo s& ogsa os til fordel pa en eller anden made, s& kommer der, sa har trzenffetil

Fd o0e33S Sy MéhjddborkdgsaiztSipa dex & jo en masse fine ting

R: Sa til trods for at det fierner lidt af naturen herude, sé er i, sa kommer der ogsa lidt plusser,

igennem det her med at der ogsa kommer lidirenliv heude maske, eller?

P2: Absolut, og bedre infrastruktur og sa videre. Jo selvfglgelig, og selvfglgelig er det det|de skal

In the above extract, P2 construct the location of NAU as bearable, even titaegioves some of
the naturalistic scenes in the areld becomes bearable through the benefits the location of NAU
might bring, such as more life in the area, better infrastructure, and maybe even money to build a

park in the area, thereby also construct the location of NAU as beneficial.

In the following &tract, P2 continues this more positigenstructiontowardsthe location of NAU,
by constructing it as a great facilitator in the collaboration between the educational institute of AAU

and NAU:

AAAAA

nemmere med samarbejdet

Traffic (A6)
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Inregardstote A NI FFAO 2F b! !> ff LI NIAOALI yYyIha O2Yy

following extract, P1 construct the traffic of NAU as noisy and thereby a potehadenge:

R: OkaySer du nogle problemer eller udfordringeS R 6 X0 RSO ye S| ae3s

t mY [ IDEtKan feg<se som kan blive en udfordring, lige nu synes jeg faktisk ikke, selyom de

arbejder fireogtyve timer i dagnet naermest pa det, sa er der ikkstdre at bemaerke, synes i

ikke, men vi kan jo godt se at der muligvis kan blive det

In the following extract, P1 continues this construction of the traffic of N&W in a more positive

way.

R: Man er bange for amharce larm og sadan noget maske?

P1: Sadan noget, ja, det kunne man godt veere, men altsa vi kommer fra, vi har alt vores gang

herinde i midtbyen, sa det er vi vante men det, det kunne muligvis

R: Der kommer jo ogsa noget mere trafik herude med de nyestajsgr og sddan noget,

hvordan?

P1: Ja. Ja, det er nok lidt det samme altsa, man kan veere bange for larm, men jeg tror af det, at
der ma komme, der ma findes nogle Igsninger pa det, altsa pa en eller anden made, det ma der jo

komme

In the above extract, P&xpress how especially amlance noise may be a challenge, but also
explain that she is used to the inner city traffic noise, and that she probably will get used to the
traffic noise of NAU as well, along with a hope for a solution. Thereby, constructing the traffic of
NAU as adaptble.

In the following extract, P2 similarly construct the traffic of NAU as noisy but adaptable:
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R: Hvad med trafik og sddan noget, hvad taenker du pa der?

P2: Ja jeg tror det gar lige op, fordi jeg bor lige ud tilHddy R@S 2SSy o0 X0 Og@t| RSy f
generemigegeitA 3G A1 1S an T Mgt NiReslukkeBdelvisy &, BdSsa kbmraex 0
larmensdnedpddge RS NJ 9 3y a LY Iy @gaingkonimerjolsStiRa larmeFligt Nikré, X 0

men den ligger lidt laengere vaek, s& mon itt&eblive nogenlunde det sammé. X0 h 3| Y I y

vaenner sig jo til tingene

In the following extract, P1 express another concern in regards to the traffic of NAU:

P1: Der er jo rigtig mange skolebgrn der kommer til at skal til skole og sa videre, s& ma de jo lave

noge sti system eller et eller andet
R: Ja, for det kan man jo ogsa have lidt bekymring om, i forhold til b@rn og alt det traffk

P1: Jad Xmian kan selvfglgelig have en bekymring om at der ligger en starre vej, men det ma,
satser jeg simpelthen pd atdéenR S NE R S NJ F A y R Sliérs Kiyimet ridgey dogf ok LIJA 0
til at rAbe hgijt

In the above extract, P1 explain how aglarroad along the school paths raise a concern. Hereby,

constructing the traffic of NAU as unsafe and problematic, and expects osdior this as well.

In the following extract, P2 construct the traffic of NAU as similarly problematic and unsafe, in

regards to the school paths in the area:

P2: Altsa lige nu, der har manfjor @S G Sy a i n NJide paitvedrsBfisRo@piSsh nudS 2 o

barn de skal veere pa, og det er noget pis
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Bed Count (A7)

In regards to the bed count of NAlthere were a bit more of the participants, who made a
construction. In the following extract, P7 explain how she worries deeply in that regar@&bther

constructing the bed count of NAU as concerning:

P7: antallet af senge der kommer derop, det er nok det der er mest bekymrende

In the following extract, P8 continues this construction of the concerning bed count, by associating

it to the overcrowdimgy that takegplace on AUS and AUN at the moment:

P8: Det der springer farst frem i mig, det er det mindre antal i senge. Vi har overbelsegning her i
dag, der er 50 procents overbelaegning bare g¢dg, og sddrerferreda Sy 3Sed o X0 | 5S 1
bekymrend® 8aXskal vi bruge noget der hedder nogle sengekryds, som vi sadan ikke helt ved
hvordan de kommer til at fungere, men jeg forestiller mig, hvis nu i glidende overgang, man kan
maske skal keempe med nogle anéré { NA y 3 RS &Sy 3SVi¥rmaskeihay prggS NJ R S
for i det urologiske, sa kan det vaere dem vi skal bo sammen med, de har ligesa meget brug for det,

sa ma man sta der i dagligdagen og keempe lidt for pladserne, ikke

In the above extract, P8 even construct the bed count of NAU as a cquiidtbetween the work

groups of NAUand as less than the bed count at AUS and AUN

In the following extract, P18haresthis construction of the bed count as and less than AUS and

AUN:

P10: Der er meget mindre senge.
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In the following extract, P18Iso construct thebed count as concerning:

P10: Fordi der er ikke plads til patienterne, det er der ikke pa nu vaerende tidsausétyil de

KIE @S YAy RNSBI R SHHIR OR $ XDDNE DI aRikkedtve ovelbgleiNg

nogle stederd X 0 kab ikke have dem ude pa gangen.

SK o

In the above extract, P10 construtite bed count as a concern, because there will not be enough

spots for the patients, which will cause overcrowding in the hospital. In the following extract, P12

express a similar conaetowards the bed count of NAU, because fewer beds will cause even

overcrowding than there is on AUS and AUN at the moment:

P12: Jaja, men altsa det jo det man har hgrt om, dimensioneringen af sengemaengden og

noget, det synes jeg da man hamke opfatte som, som en udfordring eller et problem, ford

der bliver jo ikke fleresy 3 S A R Ba detyeBvist nogEniuredtiet antal vi er ammet ned

stor udfordring.

Single Rooms (A8)

more

sadan
det

er jo, som det er nu, og har veeret lsenge herinde, er der jo, er der jo kronisk overbelaegning, og, og

LJi oeddeteyj 3ansy az2yY 2S3 &SNI RSUDXD2 NISHA RE Nd e Af

In regards to the single roonmn NAU, the participants constructed both positive and negative

perspecties. In the following extract, PTbnstructa positiveperspectivdowardsthe single rooms

on NAU:

P11: Ja jeg synes det er fedt de far enestuer
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