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Abstract

This thesis is based on real life experiences and impressions of the vital impact volunteering have
on the tourist, the individual and their surroundings. Based®rSt | dzi K 2 NDa LJWE A 2 dz
Master thesis sets out to investigaif volunteering in complex, politically volatile destinations is

LI NG 2F | RSSLISNI SELINBaaazy 2F 2ySQa AyiSNBa
utilizing previous ethnographic research, case study and participant obsersasind byapplying

I 02y GSYLIR2NINE OlF&asS addzReéezx @2 f-siyctusdSinidviewsRsNI & A

analyzed.

Life politics are the politics of choices, and emphasizing how individuals throuegctedfizing
activities are (repositioning themseles culturally. Voluntourism (volunteer tourism) is considered

a selfactualizing activity. The assumption is that voluntourists (volunteer tourists) are directed by
life politics. The multmotivational nature of voluntourism allows for an abundant numloér
motivations, those being of both personal and academic nature. It is argued that voluntourists are
not only volunteering in the need for adventures and fun, they are also eager to learn, gain
knowledge, experiences as well as treating other people; Wedlaltruism is at all times influenced

by, and blurred within egoism.

The serious aspect of voluntourism is emphasized by the Serious Leisure Perspective, which provides
some more profound insighinto why voluntourists are engaging themselves in-gettializing
voluntourism activities. The shared characteristics allow for a merge of the two theories, opening

up for the Serious Leisure Voluntourism Perspective (SLV). Utilizing the Travel Career Ladder (TCL)
enables the data collection to be put intdrmmework in order to bring insight for the act of SLV in

CYC. These insights allow for a more profound understanding of the motivations and development
of the serious leisure voluntourists. Serious voluntourists are not just volunteering becauseit is fu
Volunteering is a vital importance in their salftualization, their search for identity and framing of

the self.
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Preface

My endless love and support for the refugees in Shagifagee campvas my primary motivation
for conduding this particular pece of research ahfor writing this Master thesis. Myendless
frustrations whenl have beerost in translation and lost ithe refugeecamp. Having to shower in
pure saltwater- if we were so lucky that there actuallyvas any water at all.Also, taving no
electricity andtrying to name the cockroaches in an attentptmakethem less terrifyingSome
frustrations have been tryingp deal with the frustrations and despair in the eyes of the many
unwashedkids on the street, and sometimes fearing that the sounds of machiregurthe
backgroundnight be targetedat you, and whileunningasking yourself why yoeoluntarilydecided

to live in such a horrible placén the first place All of this is the exact reason why | believe this
researchto beimportant, that it has all ben worth it. Critics might argue that this type of subjective
case studyprovideslittle to the world of academic research, but | believe that by trying to
understandthese conditions and way of lifé& will be possible to build on existing theories, @i
are at timesdeveloped in the comfort of academia by reseadwith limited field experiences.
Through the simple act of voluntourisigvolunteer tourism) we attempt to improve cultural
understandingthroughout the world in the hope of aiding the proess of creating better

opportunities and equality for the marginaéd ethnicities in the world.
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1. Introduction

More than 5 million Palestinians are stateless, and unfortunately, there seemsrio besolution

to the crisis, on the contrary, it seems to be escalating on the West Bank and social media and
newspapers are all giving words to the third intifada. The many stateless Palestinians are trying to
find new countries to live in, and the neigbring country, Lebanon, have since the establishment

of the Israeli state in 1948, received and are still receiving an abundant amount of Palestinian
refugees (Where we work UNRWA n.d.). Shatila is one of the 12 official refugee camps in Lebanon,
set up b accommodate the many Palestinian refugees, and it is located in the southern suburbs of

Beirut.

International and local NGOs are all working inside Shatila in the hope of providing aid, security, and
hope, to the many residents. The Children and Y@#hter (CYC) is one of these, a Palestinian NGO
providing the children and youth of Shatila with a free space for them to develop their potential
(What is CYC n)d.The money is tight; hence, CYC is very dependent on volunteers to provide an
extra pair ofhands. The question in need for an answer is why people choose to volunteer in such

a complex and politically volatile place? Through-aettializing lifestyle decisions and activities,
individuals has the potential to reposition themselves culturalg.yJHOS > A G A& 0SSt ASO
notion of life politicsg the politics of seHactualization (1991) has the potential to provide useful

insights and knowledge to the aforementioned question.

The abovementioned seifctualizing lifestyle decisions andctivities are many, for instance the
choice of eating meat or not, being a feminist or not, choice of sexuality, and also the choice of
where to volunteer. It is believed that through voluntourism (volunteer tourism) individuals gets to
reposition themséves culturally through their setctualizing voluntourist activities. Voluntourism

is believed to be mutudbeneficialg for host community and the volunteerbut it is an activity,
which has received quite a lot of criticism, due to the mmoittivational nature, and the fact that
voluntourist is motivated by mukinotivational factors of both an altruistic and egoistic natutai

& Raymond 2008Nearing& McGehee 201Clary & Snyder 1999; Stebbins 199&bvoluntourism

all about fun and games, @8 it actually an activity with the mubeneficial nature as proposed by

advocates?



Through grounded qualitative research, the lived experiences of voluntourists in CYC was explored
with a focus orthe broader metasociological influencesn what motiates them. The method of
letting the voluntourists draw a timeline of their previous volunteer experiences, provided me with
the best lengo understand and interpret these motivations. Thorough ssiictured interviews
enabled me to get a more profounanderstanding of how lif@ | f dzSa& A YLJI OG0 GKS
choice of volunteer experiences. It is through the merging of the theories of voluntourism and
serious leisure (Stebbins 1996) that this Master thesis sets out to provide a greater understanding
of serious leisure voluntourism in CYC, and with the introduction of the Serious Leisure
Voluntourism Career Ladder, how voluntourists is believed to develop throughout the entire

timespan of their voluntourism career.

1.1 State of art

Self-interestedness selfidentity and selfactualizationare the main characteristics of Anthony
DARRSYaQ y2GA2y 2F tAFS LRtAGAOA O wmddeplacy ¢ KS
the traditional politics, the politics of emancipation. Instead of poditbeing about Left and Right

and organizational belonginge emphasizes instead thlitics of seHactualizationwhich entails

how individuals can reposition themselves culturally (Giddens in Hier Ba@&her & Smith 2015
Giddens believed that thre was a clear division between the two politiesnancipatory politics and

life politics emancipatory politics had its origin in the traditional society, which now was replaced
by a posttraditional society, a society where life politics had come to (G&dens in Hier 2005;
Sorbom & Wennerhag 2011)

Voluntourism is an act combining travelimgth volunteer work, and is considered beneficial for
both the volunteers and the hostommunities (Hall & Raymond 200&earing& McGehee 2013
Voluntourists ad global citizens are often closely linketlje tothe emphasis on how a global
citizenship is enabling people develop competencies to make the world a more sustainable place
(Oxfam in Butcher & Smith 2015). Both the act of voluntourism and the agobél citizenshiare
individual life political choices which provides people with improved global awareness and

intercultural understanding (Butcher & Smith 2015). Voluntourism is considered to be- multi



motivational one as a tourist can be motivated bpth academic and personal reasons (Clary &
Snyder 1999). This mulmotivational notion also malks room for criticsto present their much
debated altruisrregoism dichotomy, whiclaccording to those critics means thptire altruistic
behaviour does not ast (Clary & Snyder 1999; Stebbins 1996b).

Stebbins (1996b) is also addressing the altruéginism dichotomy when introducinthe term

serious leisure, a freely chosen activity where amateurs, hobbyists and volunteers are providing

themselveswith satisfaction, excitement, external and personal rewards, in order to develop skills

and knowledge (Stebbins 1996a; Stebbins 1996b; Stebbins 2001; Falk et al. 2012; Parr & Lashua

2004). Through serious leisure activities, the practitioners have the possibilioyrtoand shape

their identity (Stebbins 2001). Various academics has suggested that voluntourism can be described

and defined as serious leisu{8tebbins 1996; Butcher & Smith 2010; Hustinx & Lammertyn 2003),
due to the fact that they are sharing many tife same characteristics such as being multi

motivational with a focus on seifterestedness (Stebbins 1996b).

The questiorof motivation ha always beerraisedwithin the field of travdling, volunteering and
serious leisure,hence Pearce developed thdéravel Career Ladder Framewofthe TCL) a
framework with the purpose of describing travel motivations (Pearce 198®8).TCL has the same
0dzAf RdzLJ ' & al aft26Qa KASNI NOKeé 2F ySSRa gAlK
representing diffeent sets of motivations in relation tdifferent tourist career level€Each level is
divided into sekdirected and otherdirected motivation (Pearce 1988; Pearce & Lee 2005). Through
the framework, Pearce (1988) is demonstrating hawA y R A @ A R\dgiofis@an develop aver
time (Ryan 1998). The highest ley8haw & Williams 2004; Pearce & Lee 2005; Ryan 1998)
considered only to be setfirected and this is where one has dreams fulfilled, understand oneself

better and experiences inner peace anarimony, this is the level of sedictualization

'.|I



1.2 Research aims

The following will describe the research aims of this Mastesis:

1 To explore the role dife politics in voluntourism,

9 To critically assess whether theories of serious leisand he Travel Career Laddare
useful in understandingoluntourism,

1 To examine andsaessvoluntourism in the PalestiniaNGO CYC, in Shatila refugee camp,

Berut, Lebanon, through the applicatiaof life politics, serious leisure and the TCL.

1.3 Researclguestion
Is volunteering in complex, politicalig2 t  GAf S RSadGAyFdA2ya LI NI

interestsand life valuesor is it simply voluntourism?

1.4 Previous experiences, research and fieldwork

The foundation and point of departure this research iso be found in my previousexperiences

and myfieldwork in Shatila. A®tiched uponin the preface sectionmy endless love and support

for the refugees in Shatila was my primary motivation to commence the adventure of this research.
The mportance of previous experiences, research and fieldwork is believed to have a predominant
influence,and thereforethe following sections will describe the different fieldwork experiences
prior to the researchmore thoroughly, in order to give the reada better idea of what kind of

knowledge this research is building upon.

1.4.1 Fieldwork in CYC Shatila, April 2014

My first encountemwith both Lebanon, Beirut, Shatila, CYC and the overwhelming large numbers of
refugees was in April 201Zhe purpose othe fieldwork was to collect data for an AAU student
project about motivations of volunteers (Jensen & Langevang 20[L4yas travelling with a
classmate who had been in Beirut once before, tespitethat, | knew very little about Lebanon,
Palestiniansand the Middle East in general. Therefore, prior to departure, | read a lot about
[ Soly2yQa KAaU2NEX tlfSAGAYAlLY NBFdzASSa | yR

fact that | researcked the political history | tried my best to avoithvolving myself politically to

27



avoid emotional biasl have never beepolitically interested except during elections in Denmark,
and | think that my lack gbolitical knowledge in general made me tharderto escapeit. | was
convinced that | could easily eage with the Palestinian cause without really committing to the
cause per se. | believed that bhgither committing to the causenor was | obliged to makep my

mind about the Palestiniatisraeli crisis

During theone month offieldwork, we lived outsié of Shatilan a hostel andvorked about 3 days

a weekvolunteeringin CYCThis entailed a month full of extreme contrasts, which we often found
difficult to deal with andat times impossible teexpress.We spend hours talking abouwdur
experiences andraring our different perceptionsattempting to make sense of it alAll of this we

wrote in a blog, which we named Beirutee Voluntourism, not just for others to read, but also in
order for ourselves to be able to remember (Beirutee Voluntourism 2@4)pre-underdandings,

bias and prejudice werkickilychallengedhroughout the fieldwork and despite the fact that one
month of fieldwork does not seem as very much, it was enough for two Danish University students
to change, not only their perceptiond the world, but also the importance of empirical research.
oNo, again we had misinterpreted the situation and leatthe importance of empirical research.

You will assume much from a far, you will learn little from a distance, you will comprehend ialmost
all from up close although time, in this case a month, will be our friend. Every day, we learn more
and every day we comprehend just a little more of the complexity that is the strong Palestinian
ARS2f 2383 FASNDS YSy i(BefutediluntoyriBm 2045 A G A @S gl & 2

1.4.2 Internship in CYC Shatila, Septemb&ecember 2014

After one month of fieldwork, | knew that something had changed. | have always made fun of people
stating something like this, but truth be told, | was unconsdpgsmmitted to the Palestinian
cause. What | initially thought was somethangpidable was now a big part of my life. | found myself
readinglarge quantities obooksconcerningthe Palestiniarsraeli crisis, | found it difficult not to
engage in long discussis about the cause, and | even found myself participating iFRalestinian
demonstrations! decided to do éhree months internship in CYC, addcided thathis time | would

do it alone.Despite my genuine interest in the refugees, | must admit thedalsomotivated by

the thought of adventures and the ability to leave my life behind in Denmark for a whiéeided



to live six weekutside of camp andix weeksn Shatila in a guesthouse owned by CYC. During the
3 months, | would also collect tiafor an AAU student project abothie meaning and practicalities

of voluntourism in CYC (Langevang 2015).

When | arrived in Beirut, | thought that | already knew it all. | thought that | had experienced so
much alreadyand therefore this trip woulde 3 months of fun and research. | was wrong. | found
myself living a life in a world | desperately tried to understand, but due tganticular cultural

lens, it seemed impossiblévolunteered 6 days a week in CYC and the rest of the time, | tried to
sunive, fit in, observe and learn as much as possildatrieda notebook with me at all times, even
when| wasout with friends, because if someoneld me something | did not know had to write

it down in order to research it more thoroughlgter on.| also wrote about my experiences and

thoughts in a blog, Beirut Voluntourism Vol. 2 (Beirut Voluntourism Vol. 2 2014).

Prior to departurdrom Denmark, | hadonsideredmy actual motivations. Was | being altruistic, or
maybe egoistic? Was | being altrigstgoistic? In November, a couple of weeks before my 3 months

stay came to an end,realized what my motivations factg S NB Xl kniow why | am sad; | am

sad because | am selfish. | have enjoyed the time with these people, | have loved their@unhirati

have loved when they higiived me on the streets, | have loved when they told me how much they

f 20SR YSsE L f20SR Al 6KSYy G(GKS& NBFdzZaSR G2 02y
just loved that | was something to someone in thigimes,scary refugee camp. | am motivated by

a mixture of altruism and egoism; the egoism made it almost impossible for me to let them go, the
£ GNJzA &Y T2 NOSR Y(Beirit\Zoluritdbrism Yiok 3201482 G 2 RI- & ¢

1.4.3 Fieldwork in CYC Shatila, Mh ¢ April 2015

This monthof fieldwork was planned in order for me to collect data for my last AAU student project
before | had do commence upon the work with tMsister thesisl wanted to look further into how
different stakeholders perceived empoweemt in &YC (Langevang 2015). This time everytfaitg
different. 1 had come to terms with why | was motivated amlly |kept on volunteering, and this
made melook atmany of the challengesonnected withvolunteeringfrom a different anglelt felt

likel had somehow a@pted my role in CYC and in Shatilwould never be one of them, they would



nevertruly understandmy backgroungdbut through my experiences, | had learned that my work as
a volunteer was not to develop or change the refugees. My jobtavag there, be present and try

to understand. | had to be opeminded at all times, but also remember never to get my personal
boundaries violated. | had learned that if voluntourism had to boaogall the goodqualitiesfrom
cultural encounters, botlparties had to be readyl. decided to live in the CYC guesthouse again,

becauseafter all this is where my home is in Beirut.

It was duringhis month of fieldworkhat | started wondering about potential ideas for iaster
thesis, and despitbavingmany different ideas, all of them were revolving around the same theme:
| wanted to look into the motivations of volunteers, but not in the same sessehad previously
done. | had alreadyresearched motivational factors (Jensen & Langeva@14), andthe
perspectivesof stakeholdersand reviewed ways of fulfillingthe motivational factorsand
expectations ofvolunteers (Langevang 2019his time | wantedo know about other volunteers,
and investigate whether they toohad developed through their journgyas volunteersThus, my
researcheds to investigate ifivolunteering in complex, politically volatile destinatiampart of a
RSSLISNI SELINEG & a A and bfe valFesorig/itSidply valuitouBisiiisediian 1.3).

1.4.4 Fieldwork in CY&hatila, October 2015

Despite thefact that the contemporarydata collection forthis Master thess did not depend on
participant observationsl decided talo fieldwork for3 weeks. The initial plan was spend time

with friends and colleagues in SHati whikt obsening daily life hoping to meetnew and
contemporary volunteersandhopefully gaimew insightgn order tochallenge my ideas about the
Master thesisand theresearch question(s) | had in miridiecided to live outside of camp this time,
because despite the fact that | always felt welcome and as if the guesthouse was my home, | had
been warned prior to departure that the violence inside camp had incredsedto an escalated
political situation in Lebanon and particular Beirut and the Bnateg and several people hdzken

brutally murdered in camp.

There were no contemporary volunteers in CYC and despite being reunited with friends and

colleagues was amazing, life had changmthenselyin camp. Many of the more resource
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refugees hadfled the campin the hope of a better future in Europe or the United Arab Emirates.
Poor and traumatized Syrian refugees, Lebanese criminals, and drug deatkisccupied the
empty small, dark and humid apartmentswasused to being accepted ithe canp. | had been
usedto most people hardiyoticingmy presence, others normally high fived me or called my name
to greet me Now, some people scowled at me, groups of young men tried to, and sometimes even
successfully gropenhe. In several incidets | wasthreatened with guns. This was not the Shatila |
knew and loved, and even though | still liked the aspect of travelingtlddventuresl had
memories of from this plagd was much more motivated by learning and understanding. | quickly
realized that ivas not able to be open for cultural encounters and sharing of knowledge when | was
scared and frustrated. | was not able to smile as much as usual, and | did not have the surplus of
mental resources to be opeminded.| knew from previous experience thahgry and frustrated
volunteers could ruin the established trugtickly, and therefore, | madethe difficult decision to
leaveearlier than anticipated! was lucky enough to meet one volunteashom | got to observe
while he drew his timelinghat becamepart of my data collection and which will be described

further below, and later orl interviewedhim via Skype.
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2. Methodology

In order to give the reader an understanding of how the findings o garticular research are
interpreted and how the socilavorld hasinfluenced both me as a researcher but also the olgett
research, the theoretical paradignsocial Constructionismwill be introduced. The intersubjective
relationshipbetween theresearcherlndthe researcheds presented as well as theduactive nature

of this research, which is visualized in figure 1. The use of descriptive and explanatory research
approaches will also be accounted for. Furthermore, an introduction to how the empirical data was

generated, and finally, an overview of fieldrk methods will be provided.

2.1 Ontological considerations

G{20AIf OFUDERFEERAAAGK (KS BiymadzR(32:32).FTo &ipli |- f
ontology even more, it can be described as being concerned with how the world is aparatiywed

(Jennings 2010:40). Whiontological positionpne is utilizing itanoften be resolved by answering

the following:d 6 X0 ¢KSGKSNJ a20A1f SyGdAdAaisSa Oly |yR &K:
a reality external to social actors, or whettirey can and should be considered social constructions
0dZA f R dzLJ FNRY (KS LISNDS L@rynuy2812133). Rocial Comskracypdismz
considers that the world is not only constituted by one single entity, on the contrary, it considers
that the world consists of multiple realities and that theaee many different way$o access these

(Gray 2014:19; Jennings 2010:40; Bryman 2012:32), thus the ontological position undéwta&en

is considered constructionism. Applying constructionisnplies that this research is not to be
considered representative to the wider population, nor can itised as a generalizatighangevang
2014:10). Constructionism rejects the stance of objectivism and positiviatrproposet 6 X 0 K I {
reality exists extef I £ (12 G(GKS KEBad 801NDK Kehde, dhié bedlity can only be
investigated throughad 6 X0 (0 KS NA 32 NP dza LIN@®IOS ®@ the2centraiiyOA Sy i
constructionism believes that meaning and knowledge is constructed throughX 0 dzd B SO & Q &

AYUSNI OGA 2y aGrayRdi&20)i KS 62 NI Ré

Thenotion aboveleads to the epistemological consideats of thigesearch. Graf2014)describes
epistemology ag | 6 Nilplyla3éphy that considers the criteria for determining what constitutes
FYR @gKIFG R2Sa y2i O2G&ay2014BRP)S Dud to fthe Rmitdtiogh® d¢f thS§ R3 S
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research, it is not possible to get intgeofoundphilosophical discussiohgncein order to simplify

the description of epistemology, one can utilize the ctgstion offered by Jenningsvhich isd G K S
NBflFGA2yaKALI 0SG6SSy GKS NB &SI NOKIEmMinds JOR0:40)K S LI
As aresearcher lenteral6 X0 G KS &d420AlLt aStGGAy3a FyR 6SOF Y!
social sefl A y(Feanings 2010:40). Hence, this reseasdiyno meango be considered objective.
Thereforethe nature of this research is subjective, and the relationship between me and the objects

under research and the interviewees is considered to be intgesuive (Jennings 2010:41).

ThisMaster thesis was founded throughy interactionwith other volunteersduring my previous
fieldwork in Shatilagection 1.4; section 2.3.1.1), wherexplored how other volunteers construct
and give meaning to the isssi@and challengethey are facing when volunteering in CYf@imately,

as the researcher, | am constructing a broader understanding of their perspedses insider |
selected the potential intervieweewjith whom | have met personally at least a caupl times,and
they were selectedbased on a number dafriteria (section 2.3.4)l had tomake sure that theytoo
couldbe considered insidershat theywerel 6 £ S (12 LINRPOGARS YS GgAGK |
as volunteers in Shatila. When utilizisgch a subjective selection and screening of interviewees, it
is again important to keep in mind, aBbrementionedthat the final results ar@ot to be considered
representative tothe wider population, norto be used as a generadiion (Langevang 20140).
This is by quantitative advocatesconsideed a great weaknessvho questionthe validity of the
knowledge whemolding such mopenly subjective stanc&Vhatquantitativecritics findthe biggest
weaknesdss by advocates of social constructionidmelieved to be one of the greatest strengths
(Jennings 2010:423). Themost effectiveway to provide thebroadest understandings ahe
reseached, is in fact to become thmsider, hence allowing multiple realities to be identified
(Jennings 2010:126; hgevang 2014:1Q1).

As previous mentioned, social constructionism is inductive by natereidgs 2010:4@1). his
particular piece of research as wed taking an inductivetance @ opposed to deductive research,
which isconcernedmore with hypothesis testing, hence having the purpose of either falsifying or
corroborating a partialar theory (Gray 2014:1¥8). This inductive research had its point of

departure in a couple of assumptions, which had been developed primarily through previous
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fieldworkas well as drawing from literatu@ennings 2010:222; section 1.4figure 1). Instead of
focusing on a particular theory from the beginning, the data collection had the purpose of allowing
the data to speak for itself; | wanted to presemté X 0 of lifédfforh th&e participants being

& 0 dzR(Je®iRgs 2010:22), and through thalice of life wanted to understand. Thanalysis and
interpretation of the data consisd of a thorough and vergritical look intoDA RRSYy 4 Q y 2 (A 2
politics(Giddens 1991 Giddens in Hier 200Butcher & Smith 200)5voluntourism Hall & Raymond
2008 Wearing& McGehee 201 3Butcher & Smith 2018je Serious Leisure Perspecti&ebbins
1996a; Stebbins 1996b; Stebbins 2paadthe Travel Career Ladd@Pearce 198; Shaw & Williams
2004; Pearce & Lee 2005; Ryan 19@mich are explained in Chapt&rThe last part of the inductive
research process consisted of both reconstruction and reinterpretation of the theory, but also to a
certain degree a verification of s® of the theoretical considerations (Jennings 2010:21; Gray
2014:1718; figure 1). Tovisualize the process of inductive research figutie ihcluded to clarify

this to thereader.

mm  EMpirical reality

uX'hrough previous fieldwork in realorld settings, assumptions about who would consider
volunteering in CYC and why, were made. The assumptions were primarily dealing with politics,
developing as a volunteer and primary themes within ones field of volunteer work.

Data collection

u'he data was gathered through observations, case study research andtseatired interviews.
The observations was made from the inside of the+«eatld settings, hence through the eyaad
information from previous/contemporary volunteers.

Analysis and Interpretation

ooThg collected gata Wasvutilized ig grdpr to look furthe;r into the Travel Career Igdder, Seriou; 5 .
[ SAdadzZN5 YR DARRSYQa y2uAz2zy 2F [AFTS t2fA0A0aPp ¢KSa
interpret my assumptions.

(Re)construction and (re)interpretation of theory

u¥'he analysis provided me with new insights as well as verifying some of the theoretical
considerations offered by the utilized theories. The findings does not offer any generalizations nor
does it falsify or corroborate the utilized theories, quite the contrary it gives room for further
research within this particular field.

Figure 1: The inductive research process of this master tii@siEopedby the author with inspiration from Jennings
2010:2122; Bryman 2012:226; Gray 2014:1-19.
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In researchihe researcheihas to start somewhere, but that isevera blank starting point on a
white canvas. The canvas is alreambcupiedby previousexperiences and assumptiongven
though, the stance of this research is inductivehave considereexisting theoriesbeforehand

which could be utilizeget none were picked for sur@ray 2014:18)nitially, as mythoughts and

ideas were takingorm of implicit assumptions, | hagtarioustheories, theoretical considerations

and notions in mind. These assumptions and implicit biases were uncovecedjh the process of
collecting the timelines and through many informal conversations with the intenaswand
meetings with my supervisoGray describes this by stating tha@he very fact that an issue has
been selected for research implies judgement about what is an important subject for research, and
1KSaS OK2A0Sa I NB RSLISy R8m:8). Pespiteddcknaztedging pyR O
inductive research process was not at all free from considerations about existing theories and
notions, the research is still inductive by natudeie tothe fact that the conclusion will not falsify

or corroborate the tleories (Gray 2014:18).

2.1.1Research approach

The theoretical paradigm applied to this particular piece of research is social constructionism, also
known as the interpretive social science paradigm or just as irgékgism (henceforth referred to

as so@l constructionism). Social constructionigsmfundamentallyinductive (section 2.}, and
acknowledgsthe fact that diferent social realities requirdifferent methods, hencgt allowed me

to utilize multiple methods through miieldwork research andnterviews (Jennings 20M41D-41;

Gray 2014:23)Social constructionism igss s@bout trying to explain human behaviosing casual
relationshipsand more so aboutrying to understand it (Bryman 2012:80n order to clarify this,
explaining is more abdurying to undercover cause and consequenadereas understanding is
concerned withwhy things areas they are Social constructionism igindamentallysubjective,
hence the relationship between the researcher and the researcher is considered to be of

intersubjective character (Jennings 2010410 section 2.).

In order to be able look further into theesearch aimslescribedin section 1.2a mixture of

descriptive and explanatomgsearch was conducted. Through descriptive resedralas provided
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withd I LA OGdzZNBE 2 F | LIK Sy 2(®r8yy2D14:8paDeskiplive yebeardaNvast f &
appliedprimarilyin the initial beginning of the resech process and throughoptevious fieldwork
experiences. | was interested in knowisggmentconsideed volunteering in a placesuchas a

refugee camp, andame to the conclusion thdahe onlymethodto draw a picture of tis group of
volunteers, Ihadto be part of the natural settingh order toobserve and identify the volunteers

(Gray 2014:36; Jennings ZD18). Oneweaknesseswhich criticswould point out is the fact that
descriptive research does not offer answeéoll KS 1j dzZS& G A 2y 2afle daing Whatdéheyl K S «
are doing (Gray 2014:36 this particularcase,i K S & @dhéeied wihwhy the volunteers

actually choose to volunteer in CYiiLie to this weaknessndalsoin orderto be ableto critically

explore the research aim$added the element otonducing explanatory research. Explanatory
research explained and accounted for the alrpatnducted desriptive research, enabling me to
FyagSNI GKS dagoKeé |y RerédregestédhrhudrSoasiriptde/rasgarch (GrayO K
2014:369). By utilizing both descriptive and explanatory research, | was able to both identify the
volunteers, KS a6 K2£3X gK2 OK22aS (2 edlg crdbsllyiSeftiNiak v [/ |
understandingofl g K& ¢ | YR aK2gé¢ GKSasS @2tdzyiSSNER3RAY Tl
37; Jennings 20108-19).

2.2 Generating empirical data

When generatingempirical data the choice of mbhbdology is of great importancés stated in
section 2.1 and 2.1.the methodologies chosen to this specific piece of research are all within social
O2y aiNHzO0 A 2 Yy A &Y QaintdduSian to2He qualitatve appbatl tRedtheoretical

position, ethnographyand heuristic researchandcase studyill be provided.

2.2.1 Qualitative approach

To be able to carry out this particular piece of research a qualitative approach was ulilizedtion
2.1 and 2.11, the cloice of the theoretical paradigm social &bructionism, ontological
considerationsand research approactvere introduced. The main charactestics from the two
sections, all fitting very well to the qualitative methodology appraaEirstly the theoretial

paradigm is inductive by natur&econdly, the world is considered to consist of multiple realities
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and perspectivesand thirdy, the relationship between the researcher and the researched is

considered intersubjectivésection 2.1; section 2.1).1

Qualitative research is data collected in rdié settingsd 6 X0 KSy OS> AG 3I32Sa 0
snapshot or crossection of events and can show how and why things hag@dso incorporating

LIS2 L SQa 26y Y20AQF A2y > Sovidtérpessohad EoopeddtiBreatmk A O S
conflict(Gray 2014:161). As opposed to quantitative research which is prirdagly 8 SR 2y & LJ
a20AFEt NBIFfAGE AuershdeghA2008:125; [ dhgewdhg\eR 14, dh Guildative
approach is, as touchedpon in section 2.1, providing a slice of lifss elucdated earlier, this
ontological stance implies that this research is not to be considered representatgeneralizable

(section 2.1 Langevang 2014:10). The qualitative approach acknowsdtige there can be more

than one truth, hence being 6 X0 2 LISy (2 Y dzf (Grayl2018:162)yThisSaNawiNded | G 7
as a researcher not only to let the voice of my interviewees to form the basis of the interpretations,

but also to include my own reflectian observations and feelings as part of the final data to be
interpreted (Gray 2014.62). Furthermore, the qualitative approach is much more concerned with
generating theory rather than testing it, all fitting very well to the research aims and research
guestion, which are primasl concerned with developing andnderstanding, and notesting

(Bryman 2012:36; section 1.2; section 1.3).

2.2.2Ethnography andHeuristic research

Through my previous fieldwork experiences, | lzadet of considerations and imests, which |
wanted to understand more profoundlyalmedto understand why people wanted to volunteer in
Shatila (section 2.1.1), henset out to investigatehe social realitiesonstructed bythe volunteers

and to be able to understand this, | haal get to know more about the volunteers in CYC and their
experienceswithin their socialrealities(Gray 2014:24), and ethnography enabled me to do this. In
this particular piece of research, the social reality under study is the community of volunteers in
CYC. The volunteers might not have been volunteering at the same time,daut be arguedhat

they inevitablyshare a common social realiyhilst volunteeringn CYC.
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GOUKY23INI LK Aa GKS NI | yR HJorniSgs 208168, TandRyp & O NJ
utilizing observations and interviewsin this particular dataollection | as a researcher was
embedded in the settings of what | was researchjnthus becoming a participant myself.
Ethnographyfalls within the qualitative methodology fraework, and is guided by several
principles andinstead of exhaustively listing them all, | will account for which principles were the
reason forapplyingethnography to this particular piece of researdfirst,| wish to explore lived
experiences of seriss leisure voluntouristsn order to be able toexplore the broader meta
sociological influencesn what motivates themhence, the objective of this researchtid T2 Odza
dzy RSNRE Gl YRAY 3 | (ddhningsy2019:Na8)NBeizdndi xh2 yesearch wasapily
undertaken in natural settings where | observed the volunteers within the social context of their
daily challenges and volunteer work in CYC (ibid.). | utilized multiple methods; participant
observation,drawing of timelines and serstructured inerviewsin order to identify the multiple

realties and perspectives (Jennings 2010:168; section 2.3.2; section 2.3.3; section 2.3.5).

In addition to the ethnographic research, heuristic research was also applied. Heuristic research is
just as ethnographywithin the qualitative methodology framework, anddegitimizesand places

Fd GKS F2NB LISNAE2YIf SELISNRASYOS §IEnniMgS F0L03EY)i A 2 v &
Oxford Dictionaries defines heuristas éenabling a person to discover or leasomething for
themselvegahands2 y 2 NJ AYGSNI O0A @GS K SOxfid Didtian@riedduiisik? | O K
n.p., n.d). In this paticular piece of researcimy previous experiences, research and fieldwork is

considereda heuristic lens to undetanding others experiences.

As mentioned in section 1.4his researchsfoundedin my previous fieldwork in Shatila, where my
interactions with other volunteerand my own personal experience wetige core of my interest
into this particular field of reearch.My very firstencounters,as a volunteer in Shéai wereboth
exciting, but also problematic anohdeed challenging.Through all of mywork in the fieldl
experiencedhings | thought wereso crazy, | found it difficult to talk about, ahdlevelod both
as a person andcademicallyln thebeginning, | thought it was possiltie volunteerwithout even
consideringpolitics, but | quickly realized thatMas unable to work im a Palestinian refugee camp

without committing myself to thepolitical ssues associated withalestiniais, andconcluded that
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it was impossible for me to stay unbiased about Baestinianlsraeli crisisCould | as a volunteer

be volunteering without dealing with the politicdhe heuristic position allowed me to utilizeym
GO0X0 LISNE2Z2Ylf SELSNRS (0820 10B60in8estipdtexhjs@infoughy R A
seltdirected search and active experience | got the chagioe X 0 G 2 3 Subestionypi A R S
becoming one with @ (Gray 2014:33)The teuristic approachis subjectiveof nature, and only
concerned with this particular case study, heniteds does not pretend to provide a widely

generalized picture of voluntourisfgid.; Langevang 2014).

As with the gqualitative research approach in general, aedristic and ethnography criticsare

argung that the lack of generalizability makes e$e theoretical positions wegkand that
researckers undertaking theseparticular theoretical positios are too concerned with small
research areagGray2014:30).By supprters of heuristics and ethnogray believethis to be the

core strength since the purpose of this research is nogémeralizebut to shed light on complex

social phenomenaThrouglout this research thicldescriptionsd 6 X0 2 F LIS2LJX SQa S
peNB LIS O G A®igsid)avill lierovided in order to provide med with annderstanding of the

complexity of voluntourism in a complex politickestination such as Shatila.

2.2.3Case study research

One of the strategies of inquiry applied was case stighearch. Case study resea@hd X0 A a |
empirical inquiry that investigates a contemporary phenomenon in depth and within its real life

O 2 y (i @dbriings 2010:185). This empirical inqéirp X0 A& &dGNRBy3Ife | 44a20;
research (indeed, & (62 | NB a42YSGAYSa(Gopn2R: 1688 The r¢asor digra f &
gualitative research and case study research are so closely linked ighéyaboth allow for the
generation of multiple realties and perspectives (ibid.). As mentioned in se&idri, this
characteristic is allowing multiple interpretations, hence both the voice of the interviewees and my
voice as a researcher are included as part of the data, hence thiscan lelp 860 06 dzA f R dzLJ
detailed understanding af O 2 y (i (6rBy2614:163).

The chosencase study is the small Palestinian NGO CYC in the refugee camp Shatila in Beirut,

Lebanon. A more thorough description of the previous fieldwork research was offered in section
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1.4, and a description ofdth the refugee camp ah CYGwill be offered in the empirical data

collection in chapter 4, respévely in section 4.1 and 4.2

Critics arguethat case stdy research is too subjectivend since the findings only specdily
correspondo the case studitself, § ¥ A y RAy2ia [oNB (2 06S I SOSnmpst AT SF
2010:187). e nature of this research is considered subjective and the findings patyfie to this

specific case studyhichis believed to be the core strength, given that the purpose of this rebea

was not to test thetheories (section 2.1; Gray 2014:18). Hences ot expected that this case

study reseach onvoluntourists inCYGwill create a new theory yet does add new research to an
existingfield and in that sense might aid that proce€3n the contrary, this research has the
possibility to create a better understanding and build upon incrementally existing theories by adding
depth, color, alternative meaning and nuanced understandings. The theories brought together and
builduponisGiddga Q y20A 2y 2F [AFS t2ft AGAOa O6mMbpdPmMO T {
t SFNDOSQa ¢NI @St / FNBSNI[FRRSNJI 6mpyy v @

2.3 Fieldwork methods

In the process of diecting inspiration and data fothis particular piece of research, different
fieldwork methods were utilizd in order to challenge and answer the researeims andthe

research questionFirsty, | will introduce the different parts and stages in theath collection
process.Secondy, | will account for the use of participant observations previous conducted
research, which is considered the foundation of the formulatibthe research questiorhirdy, |

will introduce the interview design, a design that developed throughoutftfteessand constantly

challenged my thoughts and ideas.

2.3.1 Introducing the data collection

The datacollection cmsists of two stages, which adesigned to elicit depthof meaning the first

part is the interviewees drawing a timeline and the second part, which has its point of departure in
the timelines, an interview with the interviewees. In order for the reader dbtain the optimal

understanding of the different stages, and how the resegnayressediuring thesethe following
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will provide aclearoverviewof the stages including some insights on therocess of selecting the

interviewees

2.3.1.1Stage 1: Selecting the interviewees

This stage of the commutative series of experiengas conducted in Lebanon and Sweden during
a time span of 1.5 years. During my previous visits in Lebanon in Aptil 38fitembeiDecember
2014 and March 2015 | had formed acquaintaswgh fellow volunteers in CYC, Shatila. All of the
choseninterviewees wereeither previous, contemporary or future volunteers in CYC. | also went to
Lebanon in October 2015, in the hopkfinding contemporary volunteers in CYC. My fieldwork was
initially planned to last fothree weeksin October 2015 (section 1.4,4)ut unfortunately, due to

the worsening of the refugee crisis in Lebanon and the laskairity, | had to leave due personal
safety concerns.fe situation had become more violemtndafter onlyoneweek of fieldwork felt
compelled to return to Denmark hisposed arunexpected limitation, thus | adagd my research
plan due to these unanticipatedhanges Despitethe shortenedtime in Lebanon, | succeeded in
meeting one volunteer whavas plannindo volunteer in CYChe&refore, since the interviews were
not to be conducted until midNovember, he was a perfect candidate to be part of the research as

a contemporary vainteer.

Through mypreviousvolunteer work in CYC, | was also introduced to an annual peace run in Sweden
Ol £ £ SR & CINBdptambar201% {iviedt to B®nberg to participate in the run, but also
because of the chance of meeting up with the ClE&fCYC and two former colleagues. Dufmg

days in Sweden, | also participated in different solidarity meetings, all of them hosted by the Swedish
foundation of CYC. During these meetings, | met many previous volunteers from CYC, hence all being
potential intervieweeslt was through tlis process of engagemesthat | started to construct my

pool of potentialresponderts, and in section 2.3.4, the selection criteriatué interviewees will be

introduced.A general profile of the interviewees will be pided in section 4.4.

2.3.1.2 Stage 2: Introduction of the timelines to potential interviewees
A total of 15 poential interviewees received an email introduction to the reseaiobjudinga

request to make timeline Appendix10.2). Two of these | intduced face to face during a meeting
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in Sweden in September and another during my stay in Shatila in OctApperidix10.1). The
remaining 12 potential interviewees received the introduction efiaail. A total number of five of
the potential intervieweeseither did not reply or declined to participate. Allremaining 10
intervieweeswho all wanted to participate in both theakingof the timelines and the interview,
received the same introduction ppendix 10.1; Appendix 10.2). Taking a grounded research
approach, hence not wanting to influence the respondentsn@ of the interviewees received any
information about the research question or whidtebries | wanted to utilizéor my research. This
decision vas made due to the following threeonsiderations; ifstly, the fact that some
intervieweespotentiallywould be either negatively or positively minded towards the theories and
therefore answering my questionswould show their biasSeconty, many voluntourists who have
volunteered inplaces similar taCYCare passionate and emotionally attached tteeir volunteer
work andsome are politically activelhisfurther, has the potential fothe participants to answer
guestions inwhat they consider most flattering fosupportingthe current political notions of
Palestinians and/ofor CYCLastly | did not want to alienate the respondents by making them more
selfconscioughan necessarpf the factthat their words,experiences and narratives woulsk
analyzed in a certain manneAdditionally, if participantswere too emerged in thechosen
theoretical framework some might answer using academic terms to fit into my research aims, which

would negate the ground up approach sought to extract meaning from the.data

2.3.1.3Stage 3: Conducting the interviews

All ofthe participantswho had made a timeline were interested in a faterview. ThelO interviews

were conductedn November 201%luring a time span of 16 daysevenof which were on Skype,
three faceto-face of whichtwo were conduckd in Copenhagen anche in Malmé. The chaie of

method in relation to conducting the interviews will lhgrther examinedin section 2.3.5When

commencingon the interviewsevery participant wagiventhe same introduction Appendix 105).

2.3.2 Participant observations
Eventhough participant observatiomasnot applied forthis research per se, it wastilized as a
heuristic toolin the process of formulating theesearch question. Three formekAU student

projects havebeen written usingCYC as a case study (Jensen & Lamge®014; Langevang 2014;
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Langevang 201%) whichparticipant observations were the primary sourfce the datacollecting.

During these observations, liecame cleafl K i DA RRSY 4 Q ysedidnBYwagdd A T
great relevance, and | belied that this could benefit fronsome more thorough field researcBy

utilizing participant observations, | had the ability to see through the eyes of both the volunteers
and members of the hostommunities, which were my subjects of study (Bryman 2012:396t

only did | take into account the events and life worldsough the eyes of my subjecthe regarch

guestion was influenced bmy own personal experience armmtoblemsmet whilst volunteering

Hence | employedhe process of heuristic quiry (setion 2.22; Gray 2014: 33; Jennings 2010:167)

Participant observations enabled me poovide information firsthand, giving me the opportunity
toG0oXGES] G2 dzyRSNRUGUIFIYR | LKSy2YSy2y FTNRBRY I|vVy
2 dzii & A R S NIS&JehdBdsRALIBAD)(i Duito my previous visits in @the fact that | had
already met most of the interviewees during my work as a volunteégd already established
trustful relationsips (Jenning2010179-180). The relationships wenerimarily based on trust
because of my own role as a volunteer, and the fact that | had both worked and lived with some of

the interviewees during my visits.

2.3.3Timelines

As mentioned in section 2.3.1.2 asked the potential interviewees to draw a timeline béit
volunteer experienceslhey chose what year to start and end it andatvhctivities to include. This
provided me with a varied data seill of the timelines are presented in Appendix 10 4e idea of

the timelines developed through many conversasomwith volunteers both throughout my
different visits in Shatila when collecting data, but also through my own personal volunteer work
here in DenmarKThrough the many conversations with research subjects, volunteer colleagues and
friends, | had experiened that many even myself includedpund it difficult to remember all of
their volunteering andjuite a lot of people wer@ot evensure how much of theivolunteer work

they considereddproper€ volunteer work.What qualifies as a hobby, just somethirmuydo simply
because you either want to or feel obliged to db®as as unsure about my own volunteer
experienca as the wlunteers | had engaged witiwhich led me tadraw my own timeline. | admit

that it proved to be a task requiring marlyafts, andl discarded a handful ainfinishedtimelines,
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but the process of drawing the timeline made me remember many volunteer experiemeasdd
otherwisehave forgotten and looking at the final result, provided me with a sense of peitiee

final timelinewill be presentedbelow. This experience let me to believe that the process of drawing
makes one visualize of@eentire volunteer experiences with new eyes, and that it would be of great
interest to seehow other volunteers would give meaning to and constraiceir timeline.
Furthermore,it provedto be a usefultool for easilyvisualizng potential themes and development
GAGKAY (GKS AyiS NmAtSdesSente eabl¥dSrie fay S/érview of the
AYGSNIDASSHSS QéinteBiewISNA Sy 0Sa LINS

Figure2TKS | dzi K2NE CNB2l ! YIyRI [Fy3S@gry3aQa FAylLft GAYSEtAYS
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2.3.4 Selection criteria of interviewees

In section 2.1l introducedthe intersubjectiverelationship between the interviewees and mas
mentioned, all of the selected interviewe&gere people vhom | hadmet before, hence, | had a
generalidea of why these people were volunteerimgCYC. Thideamade it easy for me to quickly
decidewhether they could béntervieweedor this particular researchr not. This mighecho rather
hypersubjective but as mentoned in setion 2.1, to become the insider, ian efficient wayto

provide the best lenthrough which tounderstand the researched

The fact that the interviewees werall people whom | had already met and established some sort
of relationto, implied that trust had already been established between me as a researcher and them
as the subjects under resear¢bection 2.3.2)Henceprovided a vital access to their knowledge as
there were less boundaries between us, which inevitably would Hseen there had we been
strangers to each othet did not feel that | had tpersuadeanyone to participate, and many of the
participants were very happy to help with both the drawing of the timelines and the interviews. |
believe that the degree of trustvas of great importance, antthat this research would not have

come to life without this.

The potental interviewees whom | selecteglere selected due to thdollowing threecriteria:

1. They should be either previous or contemporary volunteers in CYGlaShat
2. Their volunteer experience in CYC was not to be part of a study progrgnan internship,
which meantno obligation was attached to the voluntourism experience,

3. The volunteers wreto be neither Lebanese ndpalestinians living in Lebanon.

It shoud also be notedhat, | did not provide a definition of wdt was considered to beolunteering,
hence, allowing the terno be subjectivdy definedby the intervieweesTo elaborate on the second
criteria, despite allowing this subjective definition, Idyahrough previous projects and through the
study ofvoluntourism aserious leisured RS O A R 8veri tholighk theiconcept of volunteering is
aligned withserious leisureyoluntourismshould notbe confused with workVoluntourismalways

needs tobe afreely chosen activitysection 3.2.;section 3.2.1;section 3,3;Stebbns 2001:55;
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Stebbins 1996:212), and it can create some kind of confusion whether one can be considered to be
volunteering if it is part of a curriculuror a work requirementFurther, despite not having any
proper research to support this followingssumption it can be arguedthat Lebanese and
Palestinian volunteers are volunteering due tawamber of other motivationget this does not fall

within the scope of this Master thesi$his assumption could be of very great interest to research

further, but due to the Initations of this researcht could not be further explored

2.3.5Interview design

The interview desigmwas guided bythe timelines all collectedprior to the interviews (section
2.3.1.2; section 2.3)3All of the 10 timelines were collected and studieddse | commencedhe
interviews.This allowed me to reflect and sesstructure the format of the themeto be discussed

and questiongo be askedAs mentioned in sein 2.3.1.3all of the 10 interviews were conducted
during a time span of 16 dayBhe choice of whether to condudte interviews face to face or via
Skype was based on what was actually possible. The interviewees who were interviewed via Skype
were stayngin Sweden, Iraq, England, Switzerland, Jutland and Lebanon during the interviews, and
despitehow eager | was to conduell interviews faceto-face, it wassimplyimpossible due tohe

wide geographical dispersedroup of interviewees Why interviewing faceto-face can be
considered preferable solely due tdeeling more confident and relaxed with this method. Despite
the fact that | have met the interviewees several times, and e8kgped with them beforel
personally find Skype a little bit formalnd | wanted both the interviewees and myself to feel as
relaxed and confidentomfortable during the interviews as possibléll of the interviews were
recorded with the knowledge anccaeptance from the interviewees. They were also informed that
they caild withdraw from the project at any time and that all of the personal details would be kept

confidential(Appendix10.5).

Utilizing semsstructured interviews, | developed atiof themes in ordeto answer theresearch
aims andhe research questiorfsection 1.2; section 1.3)This list of themes enabled me toeate
acontext for the interviews and also made mmore relaxed when conducting the interviews, since
| did not have to fear forgettingny important questions (Jennings 2010:17Mese fiveahemes

were the following:
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Demographignformation.
Explain the timeline.
Thoughts on a volunteer career.

Thoughts on life valueand politics

a & w0 DN PRE

Future plans of volunteering.

Through every single interview, | made new experiences, experiences that | poiidhence, | did

not ask the exact same questions to all of thierviewees, a process of developmerdssible due

to the use ofsemistructured interviewsOf further advantages is the fact thato X 0 -stéuuves
interviews are fluid in nature andffof 2 ¢ GKS GKAY 1Ay 3 LINPedsngsi S a
2010:174).Throughaut the interviews, it was of great importance to me to let the data speak for
itself, hencethe four questions/themes were chosen in order to avoid letting my own bias and
prejudice shine through phrased and leading gtiens. A description of the four themes wbi¢
presentedin detaik in the followingin order for the reader to understand the thoughts on why

theseparticular onesvere selected.

The first theme comprising seval questionsabout demographic, wat® get an understanding of

the demographic composition of thgroup ofinterviewees.Some of the interviewes were very

much concernedbouttheir namesappeaingin the finalMasterthesis, due to their previous and

future volunteer work in Israel and the West Bank. Therefore, all of my interviewees have received
pseudo names and in some cases, | have left out names of places and NGOs in the transcriptions, all

in order to honorand respectheir confidentiality.

The seond themewasin orderfor me to get a clear idea of what their exact volunteer work had
consisted of. Some of the timelines were made on a computer, whereas others were drawn and
written by hand hence in some casets proveddifficult to interpret whatwas written. This question

also gave the interviewees a chance to elaborate upon their experiences, giving them a chance to

remember and highlight experiences as volunteers.

27



Thethird theme was asked in the hope that the interviewee would put some wardshis/her
themes within valinteering. When reflecting upothis, some of the interviewees realized for the
first time that they had a themea consistencyn their choice ofvolunteering Depending on the
answers, it also enabled me to ask further quass concerning the development of skills and
competencies, when continuously volunteering within the same themes, hence giving me an
opportunity to look into the theory about serious leisure and voluntourism. Furthermore, it also
gave me an ideaboutwhether the intervieweesvere consciouly or unconsciouslipuilding some

sort of a volunteer career, enabling me to look further into the possibility of the creafiaiserious
LeisureVoluntourismCareerLadder(Chapter 7)This themeseemedmore straightfoward thanthe
previoustwo and compromisd a question which sommight consider to beramed and leading.
Despite this, the straightforwardugstiond 52 &2dz O2yaARSNJ @82dz2NERSE F
@2t dzy (0 S Pivdedtb beBeSoNgmost of the inteviewees were finding difficult to reply to,

and many asked about some kind of definition of career.

The fourththeme about life valuewasi 2 ONRA GAOF f f & 221 Ay(GiddelBARRS:
1991;Giddens in Hier 200Butcher & Smith 2015section 3.). When the interviewees put in words

about their life valuesand how these were reflected in their choice of volunteer work, | could
ONAGAOFff& O2YLI NB (KSA&S ThdaiskerDvbRiRS&dEnde toyfrgtd A 2 v
underdgand.¢ KAa (GKSYS | fa2 SyO2YLIl aasSR ljdzSadAaizya o
politicalstance waseflected in their choice of volunteeringhis question also proved to be difficult

for the interviewees, and many asked what example of alife value could be.

The fifth themewhich only consisted of one single question about future plans of volunteering, was
incorporated in order for me to see if the volunteers were still interested in working within the same
field(s) and whether they actlig were building on some kind of career within their field(s) of

volunteering.
As already mentionedyne of the advantages when utilizing sestructured intervievg is the fact
that the method allows mes a researcher to build upaxperiences throughduthe process of

AYVOSNIDASgAY3AsS fft26Ay3 YS (2 tSENY FNRBY aYAAad
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techniques. Furthermore, @nabled me to ask supplementary question, when | found that some of
the interviewee$answers were eitheunclearor if | simply jusfailed tounderstand them (Jennings
2010:175). Another advantage is théatd X 0 -stéuuvel schedule provides a more relaxed
Ay U SNIA S @oid.)a\Bhatinigfitdbé presented as disadvantages by critics are by others
presented as advdages The fact that not all of the interviewees are getting the exact same
guestions leads tdhe questioningwhether reliability and validity is presenthisrefers back to
what has already been stated abavé isbelieved that case studs help proude a picture, an
understanding of a phenomena, a current issaadthat isconsidered a maiasset This research

seeks to understand and build upon already existing knowledge

2.3.5.1 Notes and transcriptions
While observing thedrawing of the first twotimelines, | was able to observe and take notes
(Appendix 10.3.1; Appendix 10.3.Zhese notes wermade in order for me taemember how the

potential interviewees reacted, and theglso enabled me to prepare the introduction email

(Appendix 10.2 basedon the questions the timeline initiallposed (Appendix 10.3.1; Appendix
10.3.2.

Figure3: One of the interviewees drawing his timeline in Beirut, 201581z K 2 NR& 26y LIK2G2 @
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While conducting all of the interviewboth the ones facéo-face and the onesia Skype, | took
notes (Appendix 10.5 Despite the fact that | had already decided upon transcribing all of the
interviews, | found it very useful taking notes while conducting the actual interviews. This process
enabled me tonote cues, which proved tte extremely useful while transcribingvhen it was
difficult to hear the intervieweeQeply. The notes enabled me to constantly learn, improve and
build upon my experiences while interviewing. Furthermore, the notes provided me with the ability
to locateimportant quotations, which could be utilized for the analysis (Gray 2014:396). Lastly, the
notes allowed me to, at the end of all the interviews, quickly to look through the notes and if finding
any contradictory answers or anything | thought needed ¢oeltaborated upon, | could easily ask

follow-up questions.

Initially, it was decidedto transcrbe all of the interviewsThe interviewees were informed about

this. Additionally. Ay F2NX¥YSR GKSY (KIFIG AF (GKSe& glifghdgySR (2
after the interview wanted me to leave out specific details, | would horaout respectheir wishes
(Appendix 10.k This was all in order to reassure our confidentiality (section 2.3.5; Gray 2014:397).
Transcriptionwas doneimmediately post-interview. This was in order to have the interviewm

writing; hence being able to learn if anything in the interview design needed to be improved.
Despite that the transcribing of all 10 interviews was time consuming, the process proved to be very
useful inorder for me to discover new views and knowledge through the process. As well as with
the notes, thetranscriptionsprovideda toolto locate important quotations for the analysis (Gray

2014:396).

2.4 Limitations and bias

Asnotedalready the foundationof this thesis has its point of departuie my personal experiences,
reflections and insightséction 1.4section 2.2.2 By allowing myselo be equal with the subject
under researchin this case the volunteers in CYC, it is impossible not tmobeinfluenced by the

participants as well as them being influenced by me.

The fact that |as a researchehandpicked the interviewees is also a bias, but due to the lack of

contemporary volunteers in CYC, | had to rely on old friendships and my alretahjighed
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networks in Lebanorin the attempt ofnot framingthe interviewees beforehand, | decided not to

let any of the interviewees know exactly what my research question was about, neither did | tell
them about the theoryl wanted them to be as opeminded as possiblgsection 2.3.1.3)and|
hoped that this particular lack of information would give rise to the most honest and least prajudice
answersln the light othesebiasesand subjetivity, and in an attempto keepcontrol, my interview
design was of great importancéhus, he questions werg@lannedin order for themnot to be too

leading (section 2.3.5).

A couple of limitations, which | kdanot expected from thebeginning, occurred. Firstly, when
embarkingupon my fieldwork in September 2B1the lack of contemporary volunteers was
noticeable and | only succeeded in meeting one volunteer who was supposed to start volunteering
in CYC about a week after | arrived in Beirut. This limitation was easy to oveahuuldely on
previous valinteers. Secondly, | had to terminate my stay and fieldwork in Shatila and Beirut two
weeks before schedutk As explained in section 2.3.1.1, the situation in Lebanon had worsened
since my last visit in March/April, and a couplénaidents, whictprovedthe lack of securityn both
Shatila and Lebanon in generalade me realize that | was hgafe and that | had to returhome.

This limitation wasas wel] overcomedue to nmy other acquaintances

My endless lovéor and supporto the Palestinians iavital element in my research and therefore,
poses a biadt isimpossible not to let my preinderganding and knowledgéead this research.
However, it seems important to mention thatympre-understanding of voluntourism in CYC, the
organization itself Shatila and the Palestiniansas developed and been altered throughout this
research. My own viewsavebeen challenged, and | believe that this process of looking through
the eyes othe interviewees, allowing their experiencebus, my data, speak foitself, hastaught

me more and opened my eyes to a degree | found imposgitibe to this researchThis is lesef a
limitation and rather a bias; a strong subjectivity, which is incorpataded embedded in this

research
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3. TheoreticalConsiderations

In thischapter,| will introducethree differenttheoreticalconcepts, which have ngreviously been
used to create a theoretical framework together ahdve not been applied in connection to
voluntourism.Firstlyy, DA RRSyYy a Q Yy 2 (i A(@igden® P91 GiNdENS in Higr 200 utchei

& Smith 2015will be introducedlt isassumed that voluntourists are directed by life politics, hence
life politics being present in all choices concerning voluntourism, which will be accounthatifog

this chaper. Secondly voluntourismand Serious Leisur&i{ebbins 1996a; Stebbins 1996b; Stebbins
2001 will be presented, and it will berguedthat it is possible to apply the serious leisure
perspective to voluntourism leading to the notion of the Serious leistoluntourismPerspective
(SLV)Thirdly, the Travel Career LaddéPearce 19885Shaw & Williams 2004; Pearce & Lee 2005;
Ryan 1998ill be introduced. The TGtameworkwill be utilized and build upon as a conceptual
framework to bring insigts for the act of SLV and the development of the Serious Leisure
Voluntourism Career Ladder (SLY@ the analysischapter. In order for the reader tofully
comprehend thisprocess figure 4has been developed by the author, visualizing the theoretical
framework (fgure 4). To concludesach sectin, a paragraphwith key insightswill be provided.
These arencludedin order for the reader tde ableto get a clear idea of the key themes from each

notion, theories and frameworks hese kg insighs will be revisitedhgainin the analgis.
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Figure 4 Theoretical framework. Developed by the author.

3.1 Life Blitics

In 1991 sociologist, Anthony Giddens introduced a sociological theory concerning t@meva
notionconcerning politics, which set out to reconfigré X 0 G0 KS NBf I A2y aKAL) ©
L2 £ A G A Ol f(Butsh@&ra&dsih 2@10:2kEthe term, life politics had come into existence.
Giddens developed life politics based on the identification of a shift from what he believed was the
traditional politics of emancipation to what in some extent still can be considered emancipation,
but more in a sense of politics of choice (Butcher & Smith 2018338Ziddens in Hier 2005:349).
Giddens defines life politics as0 X 0 LJ?2 finvalvasGadrecdnfigration of the relationship
between individual and political issues, away from the grand narratives of Left and Right, in favor of
a politics that takes individual identity as its starting poiiihis life politics revolves around
individuals attempts toaposition themselves culturally in the context of their own lives and through
this to try to act upon their immediate environment and also more broadly in the social and political
NB | f(BUtther & Smith 2010:27).
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Due to the scope and limitations of thissearch, it is not possible to go exhaustively through all of
GKS aLlS0ta 2F DARRSYyaQ ¢2NJ] etgfollovingcavedisTheseNIT O
caveatsshould not be seen as in indication of them not being important or interesting inah&ext

of volunteering, but in this particular piece of research, | had to decide upon which of the aspects
would be most applicablerhen looking &ithe research questions and research aims{sa 1.2;

section 1.3). Firstsince the objective with thiesearch is to explore the broader metaciological
influencesin voluntourism (sectior2.2.2) = G KS LINAYF NEB F20dza gA€f 068
actualization through life politics and the emphasis on life decisions anddselity (Giddensn

Hier 2005:348350). Secongdthis is not a comparative study with the purpose of trying to falsify or
O2NNR 62N S DARRSY&AQ y2iALYCShafila(sdctivpn 213, tetadd G 2 F
of the interviewees are representing the traditional g&ig and emancipatory polits per se (section

43). Thrd RSaLIAGS DARRSYyaQ SYLKIairAa 2y (GKAa | F2NF
life politics, | will not go into depttvith political parties and ideologie$herefore the focus will be

on life values, selactualization and sekxpression, all important components in life politexsd

which corresponds with the chosen methodology for this research

DARRSyaQ y20A2y 2y fAFS LR{AGAOA Aa gashft2yf @
identified by Giddens as a shift from emancipatory politics to life politics (Giddens 18%ityler

to be able to understand the concept life politics it is vital to comprehend whabiddenssees as

the reciprocal from life politics that ithe concept of emanpatory politics. Giddenslefines
emancipatory politics as a collective politics, a politics that revolves around emancipation of
individuals and groups by reducing, or even eliminating, such things as exploitation, oppression and
inequality, all of which can constrain people from having equality in life and/or lack of control over
2ySQa 26y (AFS OANDdzyaidlyOSa ODARRSya Ay | A
opportunity of reflexivity, a reflexivity that made it possible fuuman beings tat dza S KA a (0 2 N
YI 1S KGaldesshBHier 2005:348). Giddens believes that emancipatory politics involves two
main elements, that isg 6 X0 (GKS STFF2NI G2 &aKSR &Kl OlftSa
transformative attitude towardshe future; and the aim of overcoming the illegitimate domination

2T a2YS AYRADA Rz (Gidders MIHiE RBOFALE). IndligidudsiardneEps might

have had different ideas of what general emancipation of humanity exactly meanty buX all A y
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cases the objective of emancipatory politics is either to release underprivileged groups from their
dzy KI LJILIE O2yRAGAZ2YI 2NJ R2 St AYAY!l (G8dens KnSHieNS € | |
2005:348). Life politics presents itself as a more individedlpositioning of the self as opposed to

2f R a20Alt Y2@0SYSyda GKIFIG LRardGAz2y GKS AYRAL
Wennerhag 2011:454)hus, life politics is no longer about which political party to vote for; life

politics is about indd A R dzl -talRes, pérsdofalSitehoices and selictualization.

As explained above, emancipatory politics is primarily concerned with justice, equality and
participation (Giddens in Hier 2005:349) and can be connected with the altruistic motivafions o
some volunteer tourists (section 3;2section 3.2.1 The emergence of life politics reflects that
Giddens believes that there has been a shift, a shift from collective emancipatory politics to a new
and more individualistic politics of life. Even thougitdens believes that life politics also has a little
sense of emancipation, this was not his main thought on life politics. Giddens finds that the main
difference between the two politics was the shift from collective politics to a politics of self
actudization (Giddens in Hier 2005:349). Whereas emancipatory politics was dealing with the
emancipation of individuals and groups towards a more or less classless society, life politics revolves
GOoX0 | NRPdzyR AYRAQGARdZ f 4Q I rdliyis thedondext of theildBrlizes A ( A
and through this to try to act upon their immediate environment and also more broadly in societies

I Yy R LIAButtherA&anith 2015:75). Giddeasyuesthat this shift from emancipatory politics

to life politics tas happened due tashift from a traditional societya shift from a traitional sciety

to what Giddens refers to as the contemporary socidtye traditional society is characterized by
individuals guided by traditions and customs to a society wheriithgals are no longer guided by

this; the contemporary society is believed to be ptrsiditional, hence a societgss bound bylass,

family and religion (Butcher & Smith 2010:30). Movements belonging to life politics are labeled as
new social movementand are movements such as environmentalists, feminists, LGBT activists etc.

(Sorbom & Wennerhag 2011:454).

Giddenslife politics hae been widely acknowledged, utilized and tested by various academics, and
in order to get an idea of the different contisxthis hasbeen testedwithin, | will now introduce

some of theacademicswho have all, to acertain extenf been considered forthis particular
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research. In 2001, Harry Ferguson tested the theory withia context of social work in late
modernity (Feguson 2001)Hustinx and Lammertyn introduced a new analytical framework in
2003, which was to make it easier to understand and investigate volunteering in our contemporary
society(Hustinx & Lammertyn 2003)n 2011, Sérbom and Wennerheagrried out a vey critical
SEFYAYLIGA2Y 2F DARRSYy&aQ (KS2NE Ay ({S&Bom@2z2y i S|
Wennerhag 2011)Thorpe and Jacobsen took a more thorough look on how Giddens attempted to
utilize the notion of life politics in the context of climate chang 2013(Giddens 20067 horpe &
Jacobsen 2013)n both 2010 and 2015, Butcher and Smith took a closer look on life pdiitics,
investigate it from avolunteer tourismand developmentpoint of view (Butcher & Smith 2010;

Butcher & Smith 2015). Whethehéseresearchers took a critical stance towass RRSYy 4 Q y 2 |
of life politics or justappliedhis theory in their own research, it can be concluded that all of these
acalemics are acknowledging th@idR S yfreddy does evidence shift fromemancipatoy politics

to life politics. Accepting this shift does not necessarily involve accepting that there is a clear division
between the two and that they do not have the possibility to intervefiee following is an example

from my own motivation for volunteéng in CYC. As a voluntourist one can easityg up
volunteering out of pure lifgolitical reasons; | am living a relatively good life, an emancipated life,
where | have a passport, a future and | am discriminated. By engaging in volunteer work with
stateless Palestinians whitve as refugees in Lebanon, | had a chatw@romote diversity andl

receiveda sense of fulfilment. While this would¢ccording toGiddens, be perceiveaslife-political
motivations, by the act of voluntourism it also has the ploisy to change the lives of the refugees,

odzii I f&a2 20KSNJ LIS2LJ SQa oSt A Jdlitical m@Atérs hedRe theNB T dz:

individual actiorbeing less individualfter all, anddemonstrating acollectivenature.

The shift from a soctg characterized by clactive patterns of behavionow beingreplaced by a
contemporary society characterized by individual patterns of behavior seneedegree accepted
within the world ofacadema (Ferguson 200H{ustinx & Lammertyn 2003; SorbomV8ennerhag
2011;Thorpe & Jacobsen 2013; Butcher & Smith 2010; Butcher & Smith).Z2Ddén though they
accept the premise of a shift from a collective society to a society more characterized by the
individuals, academics with a more critical stance firdifftcult to accept a cleadivision between

then and now. By utilizing the Global Justice Movement as their case, S6rbom and Werarerhag
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questioningd 6 X0 G KS | ffS3ISR RAGA&AAZY 0S50 o Sfom&A FS
Wennerhag2011:454) and in their research on volunteers in our contemporary socidtystnx
andLammertynconcludes 4 S 02y aSljdzSydte R2 y20 FaadzyS (Kl
old ones, but that collective and reflexive ingredients are blended together imisanal volunteer

02 01 (#Hustink & Lammertyn 2003:171).

Sorbom & Wennerhafyirther argue, that even though lifpolitical actions are considered individual

and not collective, many actions concerning life politics are still grounded by a desirbdtten

life, which is often, in the end, about politics, aadd X 0 | € £ F2N¥a 2F LIt AGAC
O2ft t SOUA O Sibicd). TreNikefeycd & Rhat lifepolitical actions are not presupposed
organizational membership and these acti@mas be performed independently from formal political

organizations$6rbom & Wennerhag 2011:455).

3.1.1 Key insights Life Politics
The following four key insights have been derived from the above literature and are considered the
key themes concerning difpolitics in the context of this research. These were used to inform the

data collection and the final analysis:

1 There has been a shift from the politics of emancipation to politics of choice,
1 Collective politics has been replaced by politics ofaetifialization, which fits very well with
the growth of voluntourism,
1 Group and organizational belonging is no longer as important, now the individual identity is
the starting point, which suggest that voluntourists travel for particular meaningful
experiences
1 Through the choice of life politics, it is possible to reposition oneself culturally in the context
2T 2ySQa 24y fAFTSIT obvwhat dndactith® ihdve ain the evdluBon hfdzS &

voluntourism experiences?

G+2f dzy G SSNI (2 dzNFed it similar yiTédtyl@ pbliKicINakts ofiefi Hd HAve a sense of

injustice, and a desire to promote fairness, justice and wellbeing. Their politics may make reference
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to tyranny and the West, but their focus is on responsibility, caring for others andraghdetr own
LINR @ §Butéhar & Smith 2015:81). This leads to the assumption that voluntsarstvery much
directed by life politics, but also very much nwvaited by emancipatory politics, hentée politics

beingpresent in all choices concerningluntourism.In the next sectiondefinitions and thoughts

on voluntourism will be presented.

3.2Voluntourism

There is a variety of different definitions of voluntourism, butst theorists can agreeith the fact

that it is an activity combining traviey and volunteer work. This mixture wavellingand working

as a volunteer is attracting individuals who are not satisfied slithrt-term hedonistic commercial

tourism experiencegRyan & Glendon 1998:1)Y(he voluntourists are trying ¢ ¥ tmake thér

YEN] 2y GKS 62NI R RBulEROiSmith 2016:8Rndzth& empHasisSsaon & f S ¢
awareness, responsibility and caring (Butcher & Smith 2015v@B)ntourism isconsideredo be

mutually beneficial hence the voluntourism experience beingneficial for both the volunteers and

the hostcommurities (Hall & Raymond 2008:530).this particular researchhe definition offered

by Wearing & McGehee (201%),0 K2 4SS G2dzNAada 6K23 F2NJ JF NR 2 dza
way to undertake hliday that might involve aiding or alleviating the material poverty of some
IANRdzLJA Ay a20ASGesx GKS NBadz2NIXaGAaAzy 2F az20ASa
(Wearing& McGehee 201321; Langevang 4@:6-7). This particular definitiorhas been chosen

first of all due to the factk 6 X0 GKFG Ad asSSya FdAZfteé O2YLINBKSY
voluntourism; it can be part of or be the entire travel experiencd farthermore, it includes both
emergency and an-emergency situationsociat, economical and/or environmental problems in

a society, and researcfLangevang 2014:7). Second, this particular definihas been applied
throughout my previous research projecfdensen & Langevang 2014; Langevang 2014; Langevang
2015) and due to this Master thesis being axtensionof my previous projects | will continue

working from this definitior(section 1.4; section 2)1
It is argued that voluntourists and global citizenships are closely lifleetbe whensomeone is a
voluntourist,they ultimately too becoma global citizen. Global citizenship is a subjective jdxm

the definition offered by Oxfam isusef@:Sy I 6 f Ay3 e2dzy3 LIS2LX S (2 RS
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which allow them to actively engage with the world, and help toenak more just and sustainable
place. This is about a way of thinking and behaving. It is an outlook on life, a belief that we can make
I RA F NS iyBOtéhér & Smith 2015:90). As a global citizen, you have a choice, and through
your individualife choices, you cafthoose to)nake a difference to other people as well (Butcher

& Smith 2015:97). Bthese irdividual life choicesyoluntouristsare leading to a begr global
awareness due to thepromotion of intercultural understanding (Butcher®mith 2015:90)With

the individual identity a the starting point, voluntourists are repositioning themselves culturally in
the context of their own lifegnabledby life politicsg the politics of seHactualization (section 3.1;

section 3.1.1).

As metnioned, voluntourism is considered mutually benefidiat the voluntourists and the visited

party alike andthose infavorof voluntourismstate thatd 6 X 0 G KNR dzZ3K A Y RA @A Rdzl
develop, decision by decision, a more ethical world, with deffering, more fairness and greater

2 LILJ2 NI(RizicHei&Snith 2015:10@utcher and Smith and Wearing and McGehegue that
voluntourismis often only beneficial for the volunteeand the volunteer tourism industpandit is

argued that voluntees engaging in voluntourism are perpetuating a +oetonial legacyMicGehee

& Zahra 2013:22Butcher& Smith 2015: 5)Most frequently emphasized, ase of the positive
outcomes of volatourismis the interaction between the voluntourists and the membefsite
host-communities.This opportunity of buildingpecial and unique relationships has the potential

to develop a better crossultural understandingfurther having the possibility of destructing
existing stereotypesnd prejudice§Wearing & McGehee@®3:123; Hall & Raymond 2008:531;
Langevang 2014:6). Unfortunately, this very special relationship, which often lescoore of a
personto-person relationship does not always lead to positive outcorsewith subsequent
development of better crossulturalunderstanding. If not carefully managedhere is a potential

risk that the act of voluntourism will represent some sort of imperialism orec@onialism, leading

to reinforcement of stereotypes, crossiltural misunderstandings, hence creating a biggap
0S06SSYy GOKSYE¢ FyR d&dza £5330 Hamindrsleyw 2018855 WWe@eRee & n 'y
Zahra 2013:22; Langevang 2014)6
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So why do individuals choose to engage in voluntouriSii@?Py and Snyder (1999:157) argue that
there is no such thing as one siaghotivation tovolunteer;on the contrary, it is believed that there
isad YdX #HAA QI GA2y | £y I (AdziliBteecEn b@loth dayfivatedhypeysahal and
academic reasons, e.g. a volunteer can be motivated by a desire to help others irdegetbp as

I KdzYl'y o6SAy3 FyR 3JlLAy 1y26fSR3IAS (Kl éngagihgy y 2

[a=tN

oneself in a voluntouristic experiendae volunteer will experiencgreat adventures and have
encounters withlocalpeople,experienceswhichmight allow one to growas a person, andt the

same time this exact experiengeA f £ A Y LINE @ Slo Rayfed WhatheNaBniadziGiviating

factor is, it is suggestedoy MacCanneltt 6 X0 G KF G Ay | Y2RSNY 62NIR
contact is stymied byhe market some tourists seek more human and humane personal and cultural
NEBfIl A2y a ( @BMEhdrR Bmith 2085NB).a Y £

Despite the fact that voluntourism is muhaotivational of nature, voluntourists tend to primarily

be centered on altruistic ntovational factors, thus the motivation is much more centered on the
interest of selflessly helping others (Wearing & McGehee 2013:123; Langevang 2014:6). The
altruistic motivational factors and behavior of voluntourists are howedescussed by criticsvo

guestion whether pure altruistic behaviaran exist. Many criticaargue thatthe dichotomy of
altruismegoism within voluntourisnis vital to discusslt can bearguedthat this dichotomyoccurs

whena voluntourist or the sending organizatioage profit-motivatedand therefore, might be the

only ones benefiting from the volunteer work (Clary & Snyder 1999:X3@¢. could argue that

@2t dzyG2dzZNAada gtyd G2 OKIFIy3S OKD AXKNIARNI KT 3 R
26y aSya utchef & anBth F045:84)The earlier work of Stebbins also speak of this
altruismegoism by stating that there are two principal motives of volunteerindi Yy S A a KSf
others (volunteering as altruism), and the other is helping oneself (volunteeringelas s

Ay G SNB a GeoRifsI g98binE3).

When boking atthe abovementioned insights and definitions of voluntourism, it is clear that
voluntourists are not solely volunteering because of egoism nor altruism. Voluntourism is not just
about fun and gam& nor is it all about the act of selflessly helping others. So the real question is

what is voluntourism really about? According to academic literature othe Serious Leisure
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Perspective (Stebbins 1998)s perspectivgrovidesa more profound insightinto why individuals

through the act of serious leisure are engaging themselves kaselflizing voluntourism activities.

3.2.1 Serious Leisure

Hall and Weiler(1992) made dink between serious leisure and tourism, and from that time
onwards, severabther theorists and researchers have argued that not only tourism, but also
volunteering, can be considereds aserious leisure (Stebbins 199848; Stebbins 19986211).
Before entering a more thorougtlarification and definition of sericieisure, a defition of leisure

will be introduced in order for the readeotbe able to get a deepemderstanding of theconcept

underlying understandings of serious leisure.

Owing to the fact that leisure is a topic covering quite a large area of schidady it is subject to

multiple diverse definitions (Voss 1967:94). Leaving the many different scholars definitions of leisure
out of account, thed Y 2 NI G A @S RSy2GFGA2ya 2F GKS g2NR Kl
2F FNBS (A Y GPark&Nashu®AD04d)A Utilzingith¥s indrmatidefinition leisure can be
understood as an activity where one is free to choose what to do, free frongatlins and

responsibilities.

Serious leisure is different from leisuirethe sense thait has a seriougpurpose,and therefore,it

is the adjective which differentiaesthe two terms from each other leisure and serious leisure
Serious leisure ifke leisurean activity chosen freely. What differented serious leisure from

leisure is that the freely clen activity also provides the practitioner with a set of personal and
social rewards such as developing skills, abilities, knowledges and simultaneous providing an
opportunity to express these developed skills, abilities and knowledges (Stebbins:283817).

It is important to keep in mind that serious leisure, desjtisezontributions todevelopng skills and

abilities, is not to be confused with workccording to Stebbin§erious leisure is not work due to

a numberof considerations for instanced 6 X0 & SNA 2 dza f SA FutheBnord, & y 2 {
carries with inumerous pleasant expectations and memories, doing so to a degree only rarely found

AY  #(Stelbigs 2001:55).
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Who are the people who engage iserious leisure? Stebbins (ConceptThe Serious Leisure
Perspective, SLR,p., n.d.) have divided the serious leisure participants into three separate groups:
amateurs, hobbyist and volunteerfn relation to this particular piece of research, the focus is
exclusively on the last grougf serious leisure participants, the volunteers, for which reason the
amateurs and hobbyist will not be described any further. Should there be a particular interest in
learning more about the two first groups of serious leispagticipants, one can beneéfrom visiting

the Serious LeisurRerspectivéVebsite(Conceptg The Serious Leisure Perspective, 842, n.d).

The last of the three groupshe volunteersareaccording to Stebbingeople who freely choose to

help other people out of personalnd altruistic motivations (Stebbins 2001:58; Stebbins
1996h:212). The freely chosen volunteer activity will be both satisfying and have a rewarding
outcome for the volunteer (Stebbin€Q1:54). This definition fits very well with the one offered in
secion 3.2, volunteersaré 1 K2aS G2dz2NAada 6K2X F2NJ O NAR2dza N
to undertake holiday that might involve aiding or alleviating the material poverty of some groups in
society, the restoration of society, or research into aspgc 2 F a2 OA S ¢Weaing& Sy JA |
McGehee 2013:121; Langevang 203)8C dzNII KSNXY 2 NB X { 1 S0 0 Ay @sBothRSTFA Y
the multi-motivational nature of voluntourism and the dichotomy of altruiggoisn (section 3.2),

which issimilar to the definition of voluntourism (ibid.

By now, we have found that serious leisure is a freely chosen activity that provides the amateurs,
hobbyist, or volunteers with satisfaction, excitent and/or meaning We have found that serious
leisure concepthas rothing to do with work due to the simple fact that serious leisure is aot
livelihood since its unpaid(Concepts; The Serious Leisure Perspective, 82, n.d). So why do
people engage in serious leisure? Is the basic incentive an escape fronotiodomousroutinesof
everyday life irsearch ofa more exciting and meaningful lifestebbins (2001propose thatone of

the most important incentive isé 6 X0 GKS &aSyasS 2F o6SAy3 LI NI
Sy 02 YLJ aaAy 3(Stabbits R0056). B&inypar Of this social world also offers both a
lifestyle and identity for the serious leisure participants. By participating in a certain serious leisure
activity, the participants are expressing their core and central life interests, hencenfprehaping

and framing their identity as people through this particular activity (Stebbins 200IB&notion
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emphasiesthe presence of life politics in serious leisure activities.ttieandividual identity as the
starting point andhrough the ndividual seHactualizing choices that the serious leisure participants
are repositioning themselves culturally. In sectio2 3he same thoughts on voluntourists was
presented, thughis thesis puts forward the idea th#tte serious leisur@erspective an be applied

to voluntourism Hence | take the liberty tolet voluntourism and serious leisure merge, thus |
introduce theperspective of Serious Leisure Voluntouriginenceforth referred to as SLMj is
important to mention that the inductive researgrocess (section 2.1) is adhered to, since the SLV
is not a new theory; it is a merge of two already established theohesection 3.3, | will account

for what characteristics the two concepts are sharing.

3.3 Serious Leisure Voluntourism

In section3.2, a definition of voluntourism for the purposef this research was provided, and in
section 3.21 the definitions ofboth leisure and serious leisure was offeréithe nextquestion is

whether it ispossiblefor voluntourismto be considered serious Rire?This thesis will argue that

it is possiblethusthe shared characteristicare tobe accounted for in the followingwvhich leadto

the Serious Leisure Voluntourisgithe SLVFirsty, it has been suggested I8tebbins (1996) and

Ryan and Glendoril998) that the act of volunteering cabe described and defined as leisure.
Secondtly, since many forms of volunteering these days are dependingamsonal considerations

which very often has the purpose of shaping the voluntourists professional biography
voluntouristsd 6 X0 F2a80GSNJ GKS | OljdzAaAaidArzy | yR SELINBaahi
YR SELISNASYOSs Ol y 0 $Stebbng1PIBIR212 Putched & SMEN\PA1D:BFa
Hustinx & Lammertyn 2003:1729Jhis also emmsizes the presence of life politics, since it is
arguedthat individuals through these aforementioned selftualizing personal considerations are

shaping and framing their lives (section 3.3).

The fact that voluntourist is primarily motivated Isglfinterestedness (section 3)2s one of the

main characteristics that links voluntourism with serious leisure, sinée-thferéstedness is a

OF NRAY LIt TSI Gdz2NBE advitiest(StebkinS MNR6D:A1E). Furdhdr,Ssedlis leigudé 0 €
voluntouristsare not just volunteering because it is consideesfun, they volunteer becaust®

enhance their career. Voluntourists volunteer not solely because of altruism, they volunteer
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0SS0l dzaS GKSe& KI @S | 3Sy dzA fafher Bahacaltidh capita?, hehadzA R
striving to become global citizenStébbins 1996b:21@utcher & Smith 2010:28). It is important to
keep in mind that despite the notion of career building within the concept of volunteering as serious
leisure, it is not to be comkedwith work, and it mustlways be a freely chosen activity (section

3.2.1; Stebbins 2001:55; Stebbins 1996:212).

In section 3.2.1, the importance of the serious leisure experience being both satisfying and
rewarding was emphasized (section 3.2.1; StebB0wl:54). Stebbinefersto the rewards gained

from serious leisure as being uncommon, and being characterized as basically personal and of social
character (Stebbins 2001:54). This emphasis on rewards in serious leisure offered by Stebbins suits
the definition of different motvational factors within voluntourisrwell (section 3.2). As mentioned

above wlunteering is considered muithotivational, and the rewards labeled as uncommon by
Stebbins fits well with the motivational factors offered by Clargt &myder of which can be of both
personal and academic reasons (section 3.2; Clary & Snyder 1999:157). The fact that both serious
leisure and voluntourism can be considered maittivational and both being concerned with both
personal and eademic motivabnal factors only adds to the idea thtte perspective of serious

leisure can be applied to voluntourism.

Life politics is present in all of the abovementioned characteristieged by Voluntourism and
Serious Leisutdt is throughthe act of SLthat the voluntourists & making a mark on the world
directly through their lifestyle, consequently life politicsthe politics of seHactualization.The
voluntourists are motivated by both academic and personal reasons, and the rewardbe
characterizedas both personal and social. Thas, matter what motivates the voluntousts, the
point of departure is alwaymdividual identity, andhrough the individual selactualizing choices
that voluntouristsmake, theyare repositioning themselves culturglpndmaking themselves more

aware(section 3.1; section 3.2; section 3.2.1).
3.3.1Key insightgn Serious &isureVoluntourism
The following five key insightierivesfrom the above literature and are considered the key themes

concerning SL¥s proposedn this thesis and applied in the analysis of the data in Chajpégard 7.
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It must be notedthat they are concerned withthe shared characteristics of voluntourism and
serious leisureand therefore they venture a set of characteristics f8erious LeisarVVoluntourism.

Thesensightswere used to inform the data collection and the final analysis:

1 SLMs an activitycombining traveling and volunteer work, amdhere one is free to choose
what to do, free from obligations and responsibilities,

1 SLMs multimotivational of nature, and the Sla¢tivities are providing the practitioner with
satisfaction, excitement, personal and social rewards,

1 Through SLV, the practitionare a part of a social world, through which they form, shape
and frame their identity,

1 Through the act of SLV the practitionteas the potential to lead to a better global awareness,
tolerance and intercultural understandirdirectly through their lifestyle, consequently life
politics¢ the politics of seHactualization and sekxpression

1 Most studies of serious leisuend voluntourisnmexplore motivations, quantitative and post

positivistic. Few studies, if any, gutaan ethnographic qualitative approach.

In 1979 Cromptort 6 X0 Yy 2GSR GKI G Ad A& LlR2aaArothéwoli2z RS
tourism, but more difficult to answer the question Why2 critical factor underlying all tourist

0 S K| dearde Lee 2005:226)he Travel Career Ladder framework, which has its origin in
1988, is trying to describe travel motivations, theyhdividuals are traveling (Pearce 1988his

guestion is also of very great interest within this particytéece of researchbecause why do
voluntourists engage themselves in voluntourism, and with the notion of the serious leisure
voluntourism, thenwhat happens when the voluntourists are developing and fulfilling their
motivations? Tie objective with this research is not to offer a consumer stud@@ t dzy { 2 dzNR :
motivations; | wish to explore the broader metsociological influences on what mottes
voluntourists.Byworking from arethnographic point of viewl wish to explore lived experiences of
serious leisure voluntouristén order to be able to do that, | want to utilize the Travel Career Ladder
(Pearce 1988) as a conceptual framework tmdpiinsight for the act of SLV. Thtlse next section

will present adefinition andintroducethe Travel Career Laddérhis will be used as a conceptual
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tool in the analysis whenhe Serious Leisure Voluntourism Career Ladder (Sis\vi@joduced
(Chapte 6).

3.4TheTravelCareer bdder

Pearce believed that in order to be able to understand the core of tourist motivation, one needs to

acceptthatt 6 X0 G KSNB SEA&G | RSGSt2LISyidlfs LaéeOK2:
tourism experier8 4> G KI G GKAA Aa RAAOSNYyAofS IyR fSIR
(Ryan 1998:942)Thisy 2 G A2y 2F | GOFNBSNE Ay (GKS FASER 2

theorists and academics within the field of both tourism and leisure, it issvewoften recognized

more as a concept of specialization than a career per se (Pearce & Lee 200Bh2ZIMaveCareer

Ladder (henceforth referred to as the TClg a theoretical frameworkwhich descrbes travel
motivations by utilizinga | & f 2 gdpchy oKnkeedidNas a starting poifearce & Le€005:228;
{KFg 9 2AfEfAlFYEA HAnNYwmn pispteseatddad aZpgrairad wikhithe NasitO K &
needs at the bottonconsidered as psychological needs and the distinctively human needs at the
top of the pyramid consideng growth needs. Maslowarguesthat one cannotreachthe top ofthe

pyramid until the basic levels of needs aréisfeed (Chandler & Munday 2011:n.p.). The concept of

the hierarchy wasfor Maslow to conceptualize the finak 6 X 0l of Se#dctualization, which may

0S AYUSNIINBGISR +Fa + aidl S 2 fRydada®OOIQAtis2nipdrtent Y I
G2 YSyuGAazy GKFG GKS y2NXIFGAGS dzy RSNERGF yRAY 3
believed to bed 6 X 0 ekn oflLtiaviélimotives that change according to their life span and/or

I OOdzydz I G SR ( NPedr&ts Leée PAOKS29A).Sy 0S4 ¢

The TChasthe same buildup & al 4t 26 Q& KASNI NOK& 2 ShapeaS&a o A
pyramid each level represemtg different ses of motivationsin relation to differenttourist career

levels (Pearce &ee2005:228) In the first four levels, the motivational factors can be either-self
directed (intrinsic) or othedirected (extrinsicy the finallevel, the top othe pyramid, is considered

only to be sekdirected (intrinsic) (Jang & Cai 2002:11hen formulating the TCL framework,

Peace tried to demonstratehat individual€motivations to travel are dynamic and can develop
overtimed 6 X0 F2NJ I ad 23603 A O OF €2uBBA Sy 0Sa o Ol NBE

(Ryan 1998:938)This dynamic relationship between experiences and motivations can also be
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described as proportional; the momn individualexperiencas the more shouldtheir motivations

change.

Fulfilment

Fulfil a dream
Understand myseli more

L £ Experience inner peace and harmony ‘i
5
i .\
& ;‘ - Sel and devel
28 [[|  seltdirected Other-directed E
g E [ | Development of skills External rewards, prestige |
g2 Special interests Glamour of traveling | | 8.
é‘ g Competence, mastery Connoisseur self-esteem E
E
if 3
Relationship
g g Self-directed Other-directed
g Giving love and affection Receiving affection
i Maintaining relationships Group membership
Initiating relationships %

Stimulation

Self-directed Other-directed
A concemn for own safety A concern for others' safety

Relaxation/bodily needs

5 Self-directed Other-directed
':5 Need for bodily reconstitution Need for external excitement
L] Relaxation Novelty

Figure5: The Travel Career Ladder. Developed by Shaw and Williams 2004 with inspiratidRyorhi998 and Cooper
et al 2002

The five levelswhich in the analysiwill be utilized as a conceptual heuristic tpeill be described

more thoroughlybelow, starting from the bottom of the pyramigBhaw & Wilams 2004:14848,;
Pearce & Le@005:226227; Ryan 1998:93840)

Relaxation/bodily needsre concerned with biological needs such as relaxation (intrinsic) and

novelty (extrinsic).
Stimulationis concerned with one owns safety (intrinsic) and others safety (extrinsic).

Relationships concerned with giving love/affection and maintaining relationships (intrinsic) and

receiving affection and initiating new relationships (extrinsic).
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Seltesteem anddevelopments concerned development of skills and competences (intrinsic) and
external rewards and the glamour of traveling (extrinsic).
Fulfilmentis concerned with the fulfimentof B I Ya > | 6SGGSNJ dzy RSNE G YR

opportunity to eyperience inner peace and harmony (intrinsic).

Peace (1988 argues that a tourist would ascend the ladder over a time spaandthat a toutist

would not be able toreach the top of the laddeB ¥ | 6 SGGSNJ dzy RSNARUGI Y RA
fulfilments of dremsuntil the basic ladderbad beenachieved(Pearce & Lee 2005:228; Shaw &
Williams 2004:145However,he still argus that different individualscanstart at differentlevels;
hence,one from the initial beginningvhen embarking upon a career as a tstir one canbe
motivatedby, for instancerelationshipsbecause one already feels thataxation/bodily needand
stimulationare fulfilled and therefore, would not motivate oneto engage in travelAdditional to

the possibility for different individals to start their career as tourists at different levels, Pearce also
acknowledged that tourists could 6 X0 Y2 @S GKNRdzZZK Ay I LINRINBaa
0 KSA NI Y 28havd& Wilkaths 20G4:145).

By utilizing the TCL as conceptual feamorkto try to categorid G 2 dzZNA a0 Q& Y24 A @I ()
LI2aadaAotsS G2 FOly2¢ft SRAS (i dffer frant tGuiist to EOUrist. Som@ dzNA &
tourists will ascend the ladder with grimarily selfdirected motivations, whereas others tel to

jump from one side to another, or even go through boths@écted and otherirected, one ével

atatime (Ryan 1998:93%.2 dzZNA 4G Q& Y2 G A G (A 2y & héentirditivd gpeht O
of anindividual® career aatourist, butonthe other hand, it can also stay fixed, hence some tourists

might not develop further thapfor instance the level ofstimulation andthey maystay there the

rest of their travelling caregfShaw & Williams 2004:145; Jang & 2002:114).

The abovementionedcknowledgementhat touristsare motivated by sekdirectedmotivations as
well as directed by othergmplies thd tourists and voluntouristare sharing the mukimotivational
nature. Furthermore, the fourth level in the TEL (S¢l&ste@m and deval LIY S Igvil éfigure
5), is concerned with development of skills and competences and external rewalndts) is what

SLV voluntouristprimarily are motivated by(section 3.3; section 3.3.1Jhese similarities are only

48



adding to the fact that the TCLrcae utilized as a conceptual heuristic tool to explore the broader
meta-sociological influences on what motivates voluntourists. It is important to keep in mind that
when utilizing a framework such as the travel career ladder, the emphasis should vambmoa

the fact that it is a framework used to interrogate and build understandings and not a final key. The
TCL enables me, relatively easily, to conceptualize the motivations that are relevant when being
engaged in SLV. It is believed that by seekimpiration in the TCL, it is possible for me to
O2y OSLiidzZ t ATS GKS {[ Q& Y20AQI{iA2ya GKNRdIzAK
Career Ladder framework (SLCVL). Asraibmpassing framework bringing out how life politics is
believed to be pesent in voluntourism and serious leisure activities, and how the
concept/perspective of Serious Leisure Voluntourism came to life throughout this res@dreh.
SLCVL will be presented in Chapter 6.

3.4.1 Key insightdravel Career Ladder

The folbwing our key insightglerivesfrom the above literature and are considered the key themes
concerning the TCL in the context of this reseaftte TCL will be utilized as a conceptual framework
to bring insight for the act of SLNMurther, they are to be includkin theanalysisn accordance with

the introduction to Serious Leisure Voluntourism Career Ladder (SLVC):

1 The TCL is a conceptdedmeworkused to interrogate and build understandingstadvel
Y2UAQF GA2ya o0& dziAf Al Ay Staingpointz 6 Q&4 KA SNI NOK
1 The TCL is a pyramid of five levels, the first four levels are divided inttireelied (intrinsic)
and otherdirected (extrinsic), the last level is only considered to bedigdicted (intrinsic),
hence, this level is all about growtleeds and selinterestedness,
1 The TCL acknowledgthat touristsdo not travel merelyto travel, insteadthey travel to
achieve a certaitravel career goal,
1 Tourists and SLV practitioners are sharing the amttivational natureand wish to develop
skils and competences, and receive external rewakdEnce, the TCL can be utilized as a
conceptual heuristic tool to explore the broader metaciological influences on what

motivates voluntourists
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4. Empirical data collection

This chapte® abjective is bt give the reader an idea of in what kind of plage whichthe data
collection took placeFirsty, an introduction to Shatila refugee og, CYCand why CYC needs
volunteerswill be provided Thissectionhasits point of departure through my previoussits, hence
inspiration to these sectionare respectfullyporrowed from my memory and préus projects
(Jensen & Langevang 2014; Langevang 2014; Langevang204.%) the scope and limitations of
this master thesighereis noroom for aproper introduction toShatilalLebanon and the Padtinian
refugees. Despite this, | really feel thet introduction is of great importance, thus | have decided
to place an introduction and description from one of my former projects in the appendices
(Appendix10.7). Should one be interested in more reading, two blogs written by the author is also
to be recommendedReirutee Voluntourism 2014; Beirut Voluntourism Vol. 2 20143ty, a short
introductionto the intervieweesis to be found belovin order for the readeto getacquainted with

them before the analysis

4.1 Shatila refugee camp

Shatila refugee camp is located in the southern suburbs of Beirut, Lebanon. Shatdeagirzaly a
camp, with tents provided by Red Cross. The caanb the purposeof accommodaing the many
stateless and displace®alestinian refugees fleeing from their home country Palestifiais
occurredfrom 1949and continues today67 years later, tall unsteady buildings are repladimng
temporary tents (Where we work UNRWA n.dt)s nd only Palestinian refugeasho are living in
the apartments. Syrians, Nepale$tgkistani, poor Lebanesad so orare now living side by side.
It is no longr certain how many residentsho are living in the densely populated camp, huis
assumed to bbetween 17.00e22.00Q who live apermanent residents in Shatila (Where we work
UNRWA n.d.). The Lebanese government does not interfere in the daily life of the camp; hence, a
committee formed by the inhabitants themselvesanageshe camp. This commge is primarily
consisting ofthe ruling political organizations such as Hezbollah, PLRalestinian Liberations

Organization, and PFIcAPopular Front for the Liberation of Palestine.
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Figure6: Pictures from Shati|e2014 and 2015Auil K 2 N a 2 Bh¢ pidtdike2oitie #:dhe space in front of CYC,
one of the few free spaces in Shatila. The picture to the rigie of the narrow streets with the low hanging electricity

wires.

4.2 Children and Youth Centre CYC

CYds a NGQounded in 1997with the purposeto & LIN2 A RS aLJ OS F2NJ (KS
Shatilaand Nahrel  NER NBFdz3SS OF YL Z(Whatis € @)AYE tdnsist S A NJ
of two centers CYC Shatila, which is located in Beirut, and CYC NBhare=l,which is located in

Nahr etBared refugee camp in Tripoli, north of Lebanah.Walid is the CEO of both centelsit

his office is locateth CYCShatila, thushis is where he spends most of his time. UNICEF is currently
funding the salaries for altaff, but this isnegotiated everyyear, and Ali Walidvishesto be funded

solely by private organizationdue to an overwhelming bureaucracy WNICEF concerning
regulations about the accountingtc. (Langevang 2014:19CYC Shatila has approximatéis
permanent employes From my first visit in 2014 until now, all of the staff except one has been
replacedand theemployee turnover rate is considedt high.The education level of the employees
vary, but most of them are either studying part timeadtready graduated from their bachelor. Most

of the employees are Palestinians, but several Lebanese and Syrian has as well been employed.

CYC Shatils open MondaySaturday from % a clock and is providing teachers available to help
the kids with theimomework, but alsa broad range of activities, all with the purpose of developing
0KS 1 ARa & §FBprésdodziséil@covery and seRS @St 2 I(Wh&SIGYC n.d.;
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Langevang 2014:19Many of the activities arelepending on the help of volteers, hence the
activities change according to the volunteers and their competencies and interests. It seems
impossible to get a cleadea of how many kids and youth whace daily using the cent& activities.

Ali Walid is confident that at least 120dki visits the center daily, but this numberpsobablya

figure usedn order to getthe necessaryunding as possible from UNICEkwing my visi during

the past two years, it has become clear ti{aéction 1.4, there is a decrease in children at the

center. dmedaysit seems as if only a handful of kids drop blge decrease is primarily due to the

instability in camp, hence many parents does not want their kids to leave home.

Figure7: Pictures from CYC showing the many s offered to the kids, 2014 and 2015.dz(i K2 NDa 26y LIK2
picture to theleft: kids dancing in the library of CYC. The picture to the:rigtts immersed in drawing.

4.2.1 Volunteers in Shatila

The money from UNIEF is barely enough to cover thaaries to the permanent staff, thuss
aforementionedCY C imdeeddepending on volunteerd.he volunteersvork for freeand since they

are notincluded as part of the permanent staff, helo not haveset assignments to do. Hence,
volunteersfunctionas the much needeextra pair of handas they areble to offer extra activities,

which permanent stafflo not have time or competencies to plan and execut®@¥C does not have
particular needs or functions that the volunteers need to fulfill and adanteer, you are welcome

to assist and patrticipate in all of the daily activities (Langevang 2014). As a volunteer, you are also
welcome to introduce new activitiei$ you possess a certain knowledge, competence or interest:

G, 2dz R2y Qi KI @S2yl % 503 yIR (INE B8A & { (Wolurtegrs 0.K A vy 3

Langevang 20J)4Unfortunately, CYC has experienced a decrease in volunteers the last couple of
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years, and based amy visits in Shatilaince 2014 (section 1,.4ection 4.2) this decrease sas to
haveworsered. dThis is of great frustration téli Walid since he believes that the center is very
much depending of volunteers to help out the staff members with the planning and execution of the
many activities. Furthermore, Ali Walid believeattiolunteers have the possibility to act as
awareness creators; lack of volunteers equals a lack in volunteers who will return home and act as

awareness creatoegJensen & Langevang 2014ngevang 20}4

4.3The nterviewees

As mentioned in sectiof.3.4 the interviewees were selectdzbcausd had established some kind
of relationswith them through my previous fieldwork resear(gection 2.3.2;section 2.3.4section
2.3.95.Inorder to get a overviewof the 10 intervieweesind to get to know them é&tter, they will
now be introduced shortlyith some basic demographic information and some highlights from the
interviews (Appendix 10.8)As mentioned in section 23, all of the interviewees have received

pseudo names in order to respeandhonortheir confidentiality.

4.3.1 General profile of the interviewees

Severof the interviewees are femaseand threeof them are men. Despite wanting the group to be
equal concerning gender, it seemed close to impossible to find more men who volunteered in
Shatib. Throughout my visits in Shatila, | have mostly made acquaintance with female volunteers.
Whether this a coincidence or notn®teworthy, but due to thelimited scope of thighesis it has

not been research fulland therefore is merely a result @iy own observationsThe youngest
interviewee is 24 and the oldest 34. All of the interviewees have a bachelor ddyeef the
interviewees are currently doing their Mastetsvo of the interviewees have already finished their
Masters ad oneis currentlydoing a PhDFive of the interviewees have studied or are still studying
within the field of Middle Eastern Studies, and three within the field of polittas. a coincidence

that all of the interviewees are relatively highdgucated.Therefore, Idid not use education as a
criteria for selecting the interviewedsection 2.3.4)The interviewees will nowe introduced with

some basic information and insights from the interviews (Appendix 10.8)
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4.31.1 Jeanete

Jeanette is a 28earold Danish girl, auently living in Copenhagen. Jeanette has a bachelor in
Journalism, and is now doing a Master in African Studies. Jeanette has been volunteering in both
Denmark, China, Africa and the Middle Edstanette is emphasizing that a recurring theme within

her volunteer work is to be working with youth in order to try to improve their lives. Jeanette
consider herself political aware, but she is not a member of a political party, but she is very much
aware of the fact that her volunteer actions reflects her pcéit point of view. Jeanette found the
definition of life values difficult, but her aim in life is to enter other worlds, hence experience and
widen her horizon. Another focus is that she is drawn to people who have livednety different

lives thanherself. Jeanette is not currently volunteering, but she would like to find something to

engage in, but it needs to be something where her help is truly needed.

4.3.1.2Bjarne

Bjarne is a 24earold Norwegian, currently living in Shatila, Beirut. Bjarnthésonly one of the
interviewees who is currently volunteering in CYC. Bjarne has a Bachelor in architecture and is
currently doing research funded by his university, but this is not part of a university degree. Bjarne
has volunteered in Norway, United 8t R~ ! f 3SNAI yR (G(KS aARRf S ¢
within volunteering is crossultural encounters, but his heart cause is the people living in the camps

in Western Sahrawi. Bjarne consider himself very much engaged in politics, but he is notogrive

I LREAGAOFE ARSBHE2A&DO0 S YNY § aaddidgakod @ld wioilsl NE 2 y
order to experience to live the life of others, because he believes that this is the only way one can
truly experience the real deal. Bjarne igm@ntly volunteering in Shatila, where he is teaching the
teachers of CYC English. Bjarne wants to keep on volunteering since he consider volunteering as a

great part of his life as a traveler.

4.3.1.3Victoria

Victoria is a 28§earold Norwegian girl, auently living in Oxford where she is doing a PhD about
education in refugee camps. Victoria has been volunteering in Norway, USA, Rwanda and the Middle
East. Victoria is very mudhterested in teaching, finding that teaching is a tool to give poor and/or

troubled youngsters a better chance in life. Victoria is not engaged in politics at all, hence neither
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being a member of a political party. If possible, Victoria would like to avoid the political side of
things, but she also acknowledge the fact that wogkwith Palestinian refugee in itself is a political
a0FradSYSyldo xAO002NAF Qa 3INSBI G S abiat alsoh allSaspeLts bfdds. A a
Victoria is currently volunteering, behe actually does not considiere work as actual vohteering
because the work is not for a good cause. Of future volunteering, she is dreaming of teaching again,

but she is lacking time these days.

4.3.1.4Lis

Lis is a 29earold British girl living in Britain. Lis has a Bachelor in sociology, but sheeatly

working as a journalist, even though she is not trained to be one. Lis has been volunteering in Britain,
Peru and the Middle East. &keme within volunteering is refugees with a focus on Palestinians.

Lis is not a member of a political partyit she does consider herself political active within the
Palestinian cause and environmental causes in general. Lis is very much concerned with making a
difference, and she believes that a great life value to her is the emancipation of others. Lis is not

currently volunteering and she has no proper plans to volunteer either.

4.3.1.5Martine

Martine is a 25yearold Danish girl living in Denmaiartine is currently doing a Mastén Middle

Eastern Studies. Martine has been volunteering in Dekraad theMiddle East. Martin@ & LINA Y I N
theme when valinteering is refugees. Martineonsider herself very much political active, and she

Ad OdzNNByidte OSNEB FFOUGAGBS Ay | LRTAGAOIE 2NAI Y,
and the right fo freedom to everyone. Martines currently working as a volunteer within the area

of refuges and asylum seekers in Denmark, but due to lack of time, she is considering to cut down

on the volunteering next year.

4.3.1.6 Rasmus

Rasmus is a 2yearold Brazilia currently living in Erbil, Irag, where he is working as a teacher in
0KS K2LJS 2F o6SAy3 +oftS (2 alr @S Syz2dzZAK Y22ySe
couple of years. Rasmus has a bachelor in politics. Rasmus has been volunteering WSBxamik]

the Middle East. Rasmus finds that his theme within volunteering is education, teaching and through
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this empowerment. Rasmus consider himself very much into politics, in particular political events,
but he is not a member of a political party. Aghwthe themes, a great life value to Rasmus is the
importance of education”A empowerment A equality. Rasmus really wants to provide
disadvantaged kids with skills in order to be able to break the vicious poverty circle. Rasmus is not
currently volunteeriry; he simply does not have the time, however he wants to spend much more

intense time volunteering, so he is hoping to volunteer during his vacations the next couple of years.

4.3.1.7Charlotte

Charlotte is a 25yearold Swizz girl living in Switzerlar@harlotte has a bachelor as a teacher and

in socialanthropology;currently she is working as a teacher and taking a break from the studies.
Charlotte has been volunteering india and in the Middle East. Charlotte is primarily focgsin
teaching, in peticularteaching disadvantaged people. Charlotte consider herself quite political, but
she is not a member of a political party. Charlotte strongly believes in equity and believes that this
is her primary life value. Charlotte is not volunteering now, sl is planning to go to Jordan in

2016 to volunteer.

4.3.1.8Peter

Peter is a 8-yearold Swede living in SwedeReter is currently working as a nurse, but in the
beginning of 2016, he will commence on his studies in conflicts and development. Psteeda

@2t dzySSNAY3I Ay {6SRSyYys aARRf{ Sithin9volanieeringyiskR | F
disadvantaged people with a focus on woman and Palestinians. Peter consider himself very political,
but he is no longer a member of a political party, and he dussconsider himself political active,

which he was when he was young. Peter finds his life values to be equality. Peter are not currently

volunteering, but he think that it will come. He wants to listen to his heart.

4.3.1.10 Frederikke

Frederikke is aByearold Swede living in SwedeneBerikke is currently doing a Masterpolitical
science, but her Bachelor was in gender studies. When not studying she is working part time as a
project manager. Frederikke has been volunteering in Sweden and in ihéléeVEast. Primary

themes has been LGBTQ rights and the Palestinian cause. Frederikke has always been very much

56



interested in politics and she is an active member of a political party in Sweden. Even though she is
an active paying member, she does considerself more of a 99% passive paying member, only
0SAY3 LINRBLISNI I OGAPS RdzZNAy3a StSOGAz2yad CNBRSN
currently volunteering and she plans to future volunteer within the same themes, LGBTQ and
poverty in theMiddle EastFrederikke has married a Palestinfaiend out of conveniencein order

for him tocome to Sweden and apply for citizenship. This is by Frederikke considered her right and

something she could easily do, and something she would consider dgaig,

4.3.1.9Marlene

Marlene is a 28earold Dane living in Denmark. Marlene recently graduated from her Masters in
Tourism and is currently looking for a job, while working part time and interning at the same time.
Marlene has been volunteering Denmark, Wales, Argentina, York and the Middle East. Marlene

has primarily been working with refugees and old people, hence considering these fields as her
primary themes within volunteering. Marlene believes that she is very much political aware, but she

ia y2d I YSYOSNI 2F | LR{AGAOIT LINIeod al NI SySQ
and solidarity. Marlene is currently volunteering and has many plans to keep on volunteering the

rest of her life, because she feels as if she has beem &s a volunteer.
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5. Reflectionsmeaningful thoughtsand insightsfrom the interviewees

Before commencing upon the analysis, | will proddme ofthe main themes, thoughtandinsights

and characteristics from thimterviewees (Appendix 10.8)he® will be presentedonsideringhe
research aims in section 1.2, hence focusing on life politics, serious leisure voluntourism and the
notion of a serious leisure voluntourism careEitsty, answers fromthe fourth themefrom the
interview designis presented. The fourttheme encompasseduestions about pdiics and life
valuesto be able to explore the role of life politics in the interviek@ehoice of volunteer
experiencegsection 2.3.5)Secondly, answers from the third theme will be presented.€Tthird

theme encompassed questions about the themes within the volunteers choices of volunteer
experiences (ibid.)Jand enabled me to look at the motivations of the volunteers and the serious
leisure voluntourism perspectivandthirdly, answers from thehird theme will be presented again,

this time with an emphasis on the questions regarding a serious leisure voluntourism career.

5.1 Voluntourism, life values and life politics

According to Giddens, therhas been a shift from emancipatory padito ife politics ection3.1).
Despite the fact that the purpose of this thesis is not to corroborate his theory (sectiorit 251)
interesting to gain amnderstanding ohow much politics in gesral is part of the SLV experienoe

CY(section 2.2.2)thus | questioedthe interviewees about politics.

When asking whether the interviewees considered themselves poljtiaative only Martine and
Frederikke stated that, they didot onlyconsider themselvegolitical active buthey wereactually

also membes of politicaparties(Appendix 10.8.5Appendix 10.8.P Frederikke emphasizkat she
consider her volunteer work as 6 X 0 K A 3 K(Appendid210.8\parfd ®arfiné, who was not
political before she started volunteering, is giving her volunteerkatbe credit of her newfound
L2 AGAOFf Ay lvaddtipalitichl gcie beforé s@rfed rdy valunteer work at DFUNK.
Before | did not know much about politics. | knew what my parents voted for and my friends, but |
KFR y2 Ay {ApeBixi0Dspd | f ¢

Marlene, Rasmus, Petdris,Charlotte Bjarne and Jeanette arel @bnsidering themselvesolitical

aware, engaged or political interested despite the fact that none of them are active members of a

58



political party Appendix 10.8 Madene, who considesK SNE St ¥ L2t A G A O¥e§, | I & N
am very political aware, and what is actually funny is that you can often see what people chooses to
volunteer with is very oftendsed on their political beliefsSomeone proper right wing wiol
LINPOlofé& y2G OK22aS (2 62N)] Ay { KI (A f(AppeAd¥)] RA & I
10.8.1Q. When | asked Rasmus if he thought that his political point of view was reflected in his
@2t dzy 1 SS NI ¢ 2Lbt}me jHsBthink B edbelicversh. | lielieve that my volunteer work has

a lot to do with politics. | am very interested in Middle Eastern politics, so | could go to some Asian
country, they also need volunteers, but | would not. | am not interested or involved in th&spblit

do not know enough, | am not enough interested. | know they probably need as much help as the
Palestinians and the Syrians. | feel more that | should help Arabs. | feel that it is unconscious, but my
involvement in Middle Eastern politics makes naaino help the people who are suffering from all
0KSaS Lk2f A {(Apgehdix 1088 6 f SYa&é

Bjarne and Victoriare the only ones who are not considering their volunteer work affected by their
political believes/ideologies. Victoria, who is the onlytlué interviewees who doerot consider

herself politicalon the contraryshe actually wants to avoid politias;L. ¢ 2 dz2f R y 24 06S S
L2t AGAOFE &AARS 2F GKAy3a AT L Ay Lyeée ¢gle&a Oly
direct political stuff; boycotting Israeli products and stuff like that. | would never get that directly

Ay @2t @SR (Apferidix 108.PBjdrmk & different from Victoria because he consitiemself

very politicaly S y 3 I 3 S RiB nobhdx& angt peical ideology that drives me or even leads me to

@2t dzy ( @pentix18.8.p

DA RR Sy a Qlifeypalifics i8 goncerifed with the fact that people no longelunteerin order
to emancipate themselves. It is all about a politics of chaice selfactualization(section 3.1)
Hence, it seems interesting looking into whether life values were reflected in the volunteer work in

CYC, and what kind of life values the interviewees had.
Many of the interviewees are sharing some of the same values sutheasght to freedom,

solidarity, equality and emancipatioAppendix 10.8 Marlene also feels that one of her life values

reflected in her volunteer work is creating relatiomsppendix 10.8.10which is quite similar to
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WSIyYySGiiSQa g Sarb LB 2 LIS Sipéidip BLE Baink i8 as well concerned

with the cultural encounters, and he genuinely wants to make people hajpyendix 10.8.2

Lis explains why emancipation is an important value in heralifé volunteer workd want to
emancipate them, g8 G KSY (KS 2 LILXAppEndey 208} Braderikke perceds &
solidarity as her main life valu@ think solidarity is my main W& somehow. | think it is more
reflected in the volunteer work | have been doing recently. Whexs ldoing it when | was younger

| was of course interested, but now I fell that | am driven by the solidarity cause. | do not think | have
sacrificed anything when | married my friend, | actually think it has given me quite a lot. For me it as
an act of slidarity. | have usgmyrighi (2 OK22 &S ¢ KRppdndixdl0.8PRasings Y I NJ
who is very concerned with empowerment through teaching is only volunteering with the things he
cares about, his true life valué§es, because | tend to either conssly or unconsciously volunteer
gAOK OGKAy3a L OFNB Y2NB |062dzi® L OFNB | 62dzi ¢
OKAf RNBYyX a2 AT L KIFIR I OK2AO0S (2 OK22a$8 o0Sig:
choose the school. My kmteering reflects what concerns me more. | want to provide kids with
A1TAfTEAT L &1 y Appedix DBPER2 6 SN G KSY¢E

5.2 Voluntourism themes

As toucled upon in section 3.23.3and 3.4 motivations of both volunteers and tourshas always

been of geat interest. It is possible to describe the who, when, where and how, but it has always
been more difficult to answethe why?(Pearce & Lee 2005:226; section 3.2.1). This issue seems to
be the exact same when dealing with voluntourists. In this padictdsearch, | am aware of who
they are (section 4.3.1), where they are volunteering (section 4.1; section 4.2) and how they are
volunteering (section 4.2). The questimnneed ofan answer is whpeople choose an activity such

as voluntourismin CY@ Inorder to be able to understand the interviewe@sotivations better, |
asked themwhether they believed that they had a theme within their choice of volunteering

(Appendix 10.8

The interviewees had different themes thegw their volunteering revolve aund such as woman

rights, Palestinians, people repeatedly treated with injustice, LGBTQ rights, refugees, fighting for
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equality, education and teaching, empowering of people/ethnicities, old people, providing
disadvantaged people with skills in the hopé them getting better chances in life, cultural
encounters and travelinfAppendix 10.8 These themes are just a handful of the themes mentioned
by the interviewees, but there seems to be some common characteristic in the themes, which is
thought to be tke main motivations of theoluntourists in this researclequality, emancipation,

empowerment and solidarity.

Jeanette and Bjarne are sharing a theme of volunteering because they like cultural encadaters.

of them are also quite concerned with theut purpose of volunteering, and they both touch upon

the dichotomybetweenaltruismegoism (section 3.2; section 3.3; Appendix LQJBanette is trying

to explain her thoughts on altruisegoism.Largely she consider her voluntourisras altruistic-

egoisic becauseshe likes to both travellingnd meeing new peopledVvolunteering is for me a way

of doing this, getting an access to their lives somehow, but | do also believe that both parties benefit
from that meeting and that people with different backgrals who are less capable than | am to
travel abroad, are somehow gaining from meeting people from the outside as well sl idusgeve

it is a good thing (Appendix 10.8.1 Bjarne is primarily volunteering in order to be able to meet
other people and heingfundk G KAy 1 L Y 020K Rdz2NAy3I AlG 2dzi 2
but I am also during it because it enables me to travel, meet people, and do my research etc. | feel

this | very much dealing with the questiabout whether altruism or# (i(&ppendix 10.8.2

Jeanette, Charlotte, Victoria, Martine, Rasmus, Marlene and Lis are all concabwmd
empowerment and equality of marginalized ethnicities. All of them have worked or are working
with refugees, in particular Palestinian refugeesppendix 10.8 and thesestatelessd.JS 2 LI SQa f ;

aretheir main motivation for wantingqualityfor instance(ibid.).

Rasmus, Victoria and Charlotte are trying to improve the lives of the refugees through teaching
(Appendix 10.8 Charlotte explains that is not because she wants to teach, it is more because the
host communities where she chooses to volunteer wants hertotéath KI @S (G KS a1 Af f

teacher so | will help them. If this is what you need, you can have it, but | would algo bhwe
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something else. | have an asset that they can use. The refugees needs to be able to speak a better
English to be able to surviveetter. They need this, badly. | am qualified as a teacher and a social
anthropologistc | do not want to tell them abat their culture, but | am also a teacher and that is
something they need.YS (i S I O K pAgpandik #0.8. W Rasmus is not a qualified teacher, but
through his volunteer workhe realized that teachingctuallycouldbe quite enjoyableAppendix

10.8.9. Through teaching, he hake ability to provide the kids with skills in the effort of trying to
empowerthem.é¢ L¥ &2dz NS | {AR |yR @2dz R2 y2{dtheda2 G2
their kids will not go to school either, so you justateean entire generation of poverty, and it is
really difficult to pick them up when they have no education and skills. If | teach the kids English or
anything, you are giving them a skill. It opens of a lot of opportunities for thiem empowering

theme (ibid.).

5.3 Multi-motivational serious leisure voluntourism

When the interviewees were asked to reflect on whether their life values were reflected in their
choice of volunteer work and if there seemed to be some themes within their choice of gelunt
work (section 2.3.5)it became clar that none of the interviewees were volunteering solely due to
one motivational factorThere seemed to be an abundance of different themes and life values, and
many of the interviewees were interested and motivateglmore than just on¢hing (section 51;

section 52; Appendix 10.8

Lis isboth interested in refugees, journalistic work, eager to know more about Palestinians and
travelling @ppendix 10.8.31 Her primary life valueare emancipation of others and aking a
difference (ibid.)Jeanette as well is attracted by different themes and life values; trying to improve
@2dzy3d LIS2LI SQa fA@PSas Odz GdzNIF f Sy O2dzy i SNAZ Sy
widen her own horizonAppendix 10.8.L Marlene is focusing on themes and life values concerning
refugees, creating proper relations, sharing and solidarAppendix 10.8.10 These three
voluntourists are all sharing some common serious leisure characteristics; they are motivated by
seltinteregedness, given that creating proper relations, cultural encounters, creating experiences
and eagetto learn and know more are considered their main themes and life values reflected in

their volunteer work (section %; section 52; Appendix 10.B Despitethat, some of these
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characteristic can be mutuglbeneficial to both the voluntourist and the hesbmmunity, they are
considered as selhterestednessitill, hence egoistic and not altruistiwhich is whythe dichotomy
betweenaltruismegoism comesito play (section 3.2; section 3.2.TThe satisfaction and reward

is very much depending on whether the voluntouristic experience is by the voluntourist considered
successful and has fulfilled the basic motivational factors (Jensen & Langevang 2014§ bahon
argue that such a thing as travelling, experiencing, widen ones horizon, and creating relations can

be considered rewarding.

Rasmus and Charlotte seems to be motivatedrti-motivationalfactors as we] but their focus

is much more concerned wih teaching and they did not mention any saiterestedness
motivational factors when asked straightforwarBoth are primarily volunteering as teachers,

hence they are both very concerned with how they through teaching can provide disadvantages kids
and alults with skills in order to empower them so they can maybe get better chances in life
(Appendix 10.8 Charlotte is not once mentioning any sklferestedness or egoistic themes or life
values, but during the interview she does mention that she wanisimove her Arabicdc L Yy SSR
AYLNR OGS Y& I N)oAOX FyR GKIF G AAppendxilds.yisadespie A Y LJI
the fact that she is pretty consistent in keeping her motivation very altruistic, a statement like this

is considered egoigt. Rasmus is very engaged in teaching and how this can be utilized as a weapon
against poverty. He is as well muttiotivated by both being abl® educate and empower otheys
Rasmus perceives education as a tool to achieve equalgggndix 10.8.6 Depite his primarily
motivations being altruistic of character, he mentsithat he really enjoys teaching and that he is

veryconcerned withand motivated by international crisis and events (ibid.)

Bjarne seems to be the only one eager to admit that gimarily motivated my selinterestedness
YR S32AaY® |1 S 02y aA RS Ngofsiklersiolbritofirisrh asla)®d foithi;ji@a LIS
travel around the world try to live the lives of otheaisL G N> @St | yR L @2f dzyGSS
with new cultures and countriesA i A& Y& ¢l & 2F Il AYyAy3d SELISNA
(Appendix 10.8.R Bjarne is the only one mentioning altruisggoism without me mentioning it first,
and he admi to reflecting a lot about whether volunteering iftraiistic or egoisticif it is good or
badalL OFyy2Gd aSS ¢gKé Ad Aa | oFR GKAy3I GKIFG o
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gaining from the experience. It is not always the case than not just one are gaining from an
S E LIS NA(Big)OB3aiiet is very satisfied and finds that he is rewarded for his volunteer work
becauseh& 0 X0 gl yiGa (2 oS KIFLILR (bg)R YIS 2GKSNI KI

5.4 A voluntourism career?

What struck me the most while conducting the interviews was the fact that iiyittafew of the
interviewees did not want to acknowledge that thandeed have aolunteer career. When asked
whether they believed to havihis (section 2.3.5Appendix 10.Bmanydenied this but when asked
clarifying and elaborating questions, manyty realized that they had some sort of career within

their voluntourism. When Bjarne was asked if he considered himself having a volunteer career his
answer was, without any sort of hesitationb ZAppendix 10.8.2 Then the electricity and interme
connection was lost (Appendix 10.6.2; Appendix 10.8&2d when we were reconnected 15 min.

later and | asked him again, his answer somehow had charitjede that it can be easy to make
some kind of volunteer career. Maybe | have a volunteer career, &uittis not conscious, because

AG Aa y20 ¢ KI(ibid)Ll asked him &dew gléstionl, and Rigle replying he thoughtfully
added LG Aad RAFTFAOdA G F2NI YS G2 aS8SS @2t dzy i SSNRAY
| find it funny (ibid.). Victoria was as well very certain of not having a volunteer career. Victoria
explains that this is because volunteering newasa fulltime thingforhera L 1y 26 LIJS2 LJX S
work in a job they do not necessarily like, and they earn mam#éyas they can go and volunteer for

3-4 months. Then when they are out of money they will go back home, work some more. That for me
is more a volunteer career, because volunteering is your whole life. You work so you can take time
2 T (A@pendix 10.8.8 Charlotte was concerned with what it even meansawve such a thing as a
volunteer careerand thereforefound it difficult to determine due to the lack of proper definition.

She did, regardless, state that she did not have a volunteer caf@p@endix 1(8.7).

Peter and Lis did not agree whether they had a volunteer career, but botedtalkout how they

felt that their volunteer experiences had shaped their care@ppendix 10.8)Lis states that

despite the fact she does not believe she has a volunteeser because her volunteeriigdo X 0 K I a
Yy20KAY3 (2 R2 gAGK Y& LINRIPSEEA.2WAltdigh LYs&EoeOrotNE S N.

consider herself having a volunteer career she believes that her volunteering has shaped her career

64



a O Kis acually one of my stay in Palestine, which have shaped my career. It was during my stay in
Palestine. When working on the website | got my interest for writing. | had never done it before. This
ga 6KSyYy L NBLFE AT SR (bidy LikéisSPeter hetieves hat his valentmNy/ I € |
g2N] KlFa akKlLSR KAA OK2 Aieéw stOdy gelce hidd doyflt sticieblli K S
and definitely, my volunteer work has influenced my choice. | think | need the knowledge. | have been
doing a lot, nav | need the knowledge. | want to add the formal part. To be able to form my volunteer

G2N] Ayld2 1y26ftSRISAppyRix D.BFEY I LINBLISNI 62 NJ £

Martine and Frederikke both consider themselves having volunteer careers; mainly because they
both feel,they have developed through their voluntourigfyppendix 10.8)Martine feels that she

has developed a lot the last couple of yedr® X0 YR &2YSK2g> L YA3IAKI{
FFFSOGAY3I YAppeadwfss. 1DFradBikeldre sharing tlmme thoughts as Martine

d have developed through my volunteer work. | have developed to be much more critical. My
@2t dzyiSSNI 62N] sl a G(GKS GKAy3a GKFG 3 @GSpendis (GKS
10.8.9.

Rasmus and Marlene offers some etlthoughts and insight@ppendix 10.8)For instance, Rasmus

would love to have a volunteer career, but he cannot afford to volunteer as much as he would love
toodL 6AaK L O2 dzZAppendi? 10828 WIS asked \2hiitleé Marlene believes to

have a volunteer career her replyasd would like to say yes, because | think that it sounds really

I ¢ S & 2(Appendix 10.8.10 ® { K $thimk Rdople like to volunteer. | think some people are

just drawn to volunteer. | think it is a part of our idenfi @il.) As with many of the other
AYIGSNBASESSas al NI SyS FSSta GKIFO ks My@addzy 6§ SS
Y& @2fdzy 0SSN 62N Z FyR L FSSt GKFG A0 KIFa LINE
(ibid.).
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6. Analysis

This chapter will provide an analysis of the collected empidatdin Chapter 4The analysisakes

its point of departure in the research aintgroduced insection 1.2 andwill be divided into the
following three partsto start with, the seriousleisure voluntourism and politics will be addressed.
Secondly, the TClLs utilized as a conceptual framework in orderitvestigatewhy voluntourists
engage in SLVLhirdy, the Serious Leisure Voluntourism Career Ladder will be introduced. This
conceptwal framework has been developed in order to visualize how life patitigsapart in all the
decisions in the different levels, and also how it is believed that SLV participants are developing and
building on previous experiences, all irder to get claer to the finalevel, the fulfilment of self

actualization and sekxpression.

6.1 Reflections Life Politics

When [first came acros® A R R Bogfci On life politics | spend hours reading and trying to
understand.Many academic journaladdresses lifgolitics and most take a highly philosophical
approach, which at times clouds the understanding heréddfsome point, | even thought about not
utilizing the notion of life politics, because even wititdlectingthe data,| deemed it impossible to

apply life politics, hencegxploring the role of life politics in voluntourism (section 1T)rough the
writing of chapter 5 anas | embarkedipon Chapter @ attempted to allowthe data speak for itself
(section 2.1), and it was through this processineto realize life politics is in all of the choices
made by the interviewees. The choices of where to go on holiday, do they consider themselves
travelers ortourists, dothey travel to engage in cultural encounters or just to r@l@ke choices of
which faod to eat, are they very concerned with ecology or maybe they are vegans. The choice of
education, are they interest in humanitarian studies or politics, or are they maybe arguing that
you cannotbe humanitarian withoutunderstandinghe politics? Are they single, in a relationship,

gay, orstraight? The choices arabundant and life politicencompasshat every decision you make

is definingwhomyou areand whom you will beWhen defining who you are, you are also implicitly
telling the world what yowbelieve in, your dreams anahat your political ideology is. Maybe you

are not sure whether you are Lefting or Rightwing, but your choices in life are framing yand
defining youin a waythat makes it possible for others tguesswhich side youmight pick All of

you choices in life are about you, your politics of i@ur valuesand your dreams. Thaterviewees
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in this study provided data set to support this idea of life politics being an embedded feature in

the actions of voluntourists

Life politicsare usinghe individual identity as a starting point, and it is no longer important whether
you are Left or Right your political stanceThe importance isow you makechoices in life (section
3.4). From the lowest level of tHalVCL(Chapter Jto the highest level, it is about the self and self
actualization in voluntourism. Despite the fact that all of these interviewees are volunteering in
order to be good towards other people, the altruism is at all times influenced by, and blurred within
egoism. The mukimotivational nature of voluntourism is allowing the volunteers to volunteer out

of both altruistic and egoistic motivains (section 3.1; section 5.3

Sq in what way is voluntourisrand politics visible in CYChis was one of the quaens, | asked

myself during my firstexperiences volunteering in CY€ection 2.2.2). While conductintpe
interviews, | as&d whether the interviewees were members afpolitical party. Despite thatine

of the interviewees consider themselves either irgsted in politics or very polital aware, only

two of them areactual members of a political par{gection 5.1 ¢ KA a LINP2Fa DARRS
well, sinceaccording to Giddensyne of the main characteristics of life politics is that group and
organiational belonging is no longer important (sectiof)3Noteworthy, isit that Giddensstate

that emancipatory politics (section B. as ceither to release underprivileged groups from their
unhappy condition, or do eliminate the relative difference beyiveeli KGiddéns in Hier 2005:348;
section 31). When takng a quick glance at the reflections and insights from Chaptéri$ clear

that this is what all of the interviewees are motivated by; they want to emancipate people who are
not experiencing thesame lives as we enjoy in the West. They are fighting for equality, not for
themselves but for othes. Does this mean that Giddens is wrong about his notiolif@politics? |

think not.

Instead, i &aSSya Fa AF DARRSYyQa Of politibh ariNiid pditksis’ 0 S
unclear, at any rateinclear for thisesearch. Sérbom and Wennerhag who reseacchy DA RRS Y &
notion on life politics with the Global Justice Movement as a case studyaaiad that it seemed

as if the participants whereombining emancipatory politics and life polit{&rbom &Vennerhag
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2011:471; section 3)1It seems as if the interviewees are less involved with politics explicitly, but
implicitly all of their life choices ambedded in their political preferencegheir politics of choice

is aboutthe emancipation of others, and this is where the collected datalence another side to

the life politics. The interviewees are still concerned with emancipatory politics, but the notion of
seltactualization and egoism as well very cledChapter 5; Appendix 10.8)ence it can be argued
that the notion onlife politics with a notion on the motivation of emancipating other people, who
are not as fortunate as oneself,irdeedd I LILJ AnGhe dohtéxEofvoluntourists in CYQt can
furthermore be arguedhat through the development of th&LIVCL(Chapter 7)it was evidenthat
despite the fact that most of the interviewees where not members of political parties, many of their
life values are implicitly rooted ingfitical ideologies. The emphasis on equality, empowerment and
solidarity is the same as the main ideologies of the iaéfig parties. Their choices of volunteer

work, is their life choices, the politics of their lives.

6.2 Serious Leisure Voluntourism drthe TCL

Initially, | attempted to put my own experiences as a tourist into the different categories of the TCL
(section 3.4; figure 6 Most of my traveling has been traveling and volunteersngultaneously

which brought on the idea of &oluntourism areer (section 1.4) It seemed weird to look at
volunteeringasa career andat a first glancetheir normative meaningsare contradictory. Then |

began my researchVoluntourism is a verb, and the definition utilized in this researah isK 2 & S
tourists wtlo, for various reasons, volunteer in an organized way to undertake holiday that might
involve aiding or alleviating the material poverty of some groups in society, the restoration of society,
2NJ NBaSINOK Ayd2 | &LS Qiwearing&FMc@epe® RAZER1; PaNdevang O A N.
2014:67; section3.2). Career is a noun, and the definition offerby Pearce and Lg2005) in the
contextofthe TCIsd 6 X0 | LI GGSNY 2F GNF @St Y230A0Sa GKI
accumulated travel expe&iy” O Paaéce & Lee 2005:228; sectiod)3Looking at the two different
definitions, they do not seem as contradictoryagyinallyassumed, because who says you cannot
develop as a voluntourisias a tourist evehAcknowledging that a development isapkible also

makes possibla voluntourism caregihence, | wanted to assess whether theories of serious leisure

and the TCL could be useful in understanding voluntourism in (section 1.3)
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Contextualizinghe definitions and key insightsf the SLVand theTQ., respectively in section 3.3
and 3.4 it is to be investigatethow the SL\éxperience®f the intervieweescan be appliedo the
TCL frameworKThis is underpinned by¢ previous section of reflections, meaningful thoughts and
insights from the intevieweesin Chapter 5and of course, theconducted interviews (Appendix

10.8).

6.2.1 Multi-motivational nature ¢ altruism-egoism

One of the reasons why the alreaéyistingTCL framework (Pearce 1988) seems suitédniea
starting pointis primarily becaus it allows formulti-motivational factors As a tourist one is
influenced by previous experiees, hence highelevel motives includes lowdevel motives
(section 34; figure 5. Despite the notiohat lower-levels being fulfilledresults irtouristsreaching
to a higherlevel (section 3l), does not necessarily medimat the lowerlevels of motivations are
then obsolete. Instead, ihdicaes that the lowerlevels whichare now fulfilled, are not the primary
motivational factors. SLV is as mentionadection 3.2lso considered to have a muitiotivational
nature, and this is also often where the dichotoingtween altruism-egoismis brought forward
With the division between selfirected and otherirected, each level is either considered altruistic

egoistic or a mixture a bottséction 3.4figure5).

What comedo questionis whetherit is possible for motivationalactors to be bothegoistic and
altruistic. This invites another reflectiorgre voluntourists motivated by the same kind of levefls
motivationsin the TClas tourist® In order to be able to look deeper into this, the different levels
of Pearc€& &CL will be explored in detail in relation to tfughts on life values and voluntourism

themes provided by the interviewees.

6.2.2 Relxation/bodily needs

Starting from the lowestevel in the pyramidaccording to Pearce (1988) the sdifected
motivationsisar Y SSR T2 NJ 02 RAt & | BB @l yha/atherdidniedl thofivatiogsR NS
isayYSSR FT2NJ SEGSNYI  (seBtiorO3K; fighre . \Bath of these ang 2odsiieréne ¢
egoistic of natureBoth can be achieved through traveling, though it can be argued whether such a

thing as bodily reconstruction can be achieved while volunteering in a refcgeplike Shatila.
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Despite this, itcan beargued that voluntourism does offer relaxation from ones everyday life, and
that a need for external excitement and novelty can be fulfillede®this egoistic nature of the

motivations eliminate the possibility of them being altticsas well?

As mentioned abovevoluntourismcan be defined agt 1l K2 4SS (G 2dz2NAada oK23
volunteer in an organized way to undertake holiday that might involve aiding or alleviating the
material poverty of some groups in society, the resion of society, or research into aspects of
a20AS0e 2 NWeafitha MAEgh¥eg13:421; Langevang 2014:6ection 32; Chapter

5). Voluntourism is, as it can be concluded from the definition, a mixture of both holiday and
volunteering. Hencepne can argue that while being a tourist, where one is primarily motivated by
egoistic factors, one can actually be involved in altruistic activilieselling is enablinghe actual

act of voluntourisny; one cannot have on without the otheLis, Bjare and Jeanette supports this
statement, allexplicitlystatingthat traveling is a big part of their themes and lalues, which is
considered as their main motivationtdctors (section 8; section 52; section 5.3 Appendix 10.8
Despite that thesdhree interviewees believes that travelling is importaBjarne isthe only one
admitting explicitly that he istilizing voluntourism as a tool for him to travel around the world to
try to live the lives of otherd L G N} @St | yR L of@dé@lingayith Ge® blitures and A &

'.|

countiescA i A& Y& gl& 2F 3ILAYyAyYy3I S HIeSonmwSAppehidix F NP

10.8.2.

6.2.3 Stimulation

The level of stimulation in the TCL is the level that has the clearest and sharpest divisiorrbetwe
altruism and egoism. The salirectedisd | 02 Y OS NY  ¥sechidh Hdfigures)lardl $hé & ¢
other-directed isd I 02 Yy OS NJ T 2(ibid.) 2Ad thi§ patticdlar devek 6 seénds as if it is
primarily the otherdirected motivations, whiclean be considered comparable wifV given that

none of the interviewees in this research did at any time mention any concern towards their own
safety. The only time that such kind of egoistic concern was mentioned, was when for instance
Rasmus elaboratl upon why he did not volunteer at this moment because he needed to work as

much as possible in order to be able to start his Masd@pendix 10.8.% Martine was also worried
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about time, money and education, and said that she probably had to cut dowmeovolunteering

due to lack of timeAppendix 10.8.p

On the other handit seems as if the othedirected applies to the motivations of the interviewees.

All of the intervievees were concerned with the wddleing ofother people, in particular vulnelde
andmarginalized ethnicities. Equaljtgmancipation, empowerment and siéirity arethe main life

values and themes of the intervieweese€tion 5.1;section 52; section 53; Appendix 10.8

Jeanette emphasizeéhat one of her main themes & 6 X UkinggvtiiNyoung people or children and
GNBEAY3I (G2 &42YSK2g AYLINROS GKS A @PpendxKBSLI NBE
Rasmus is as well very motivatedasgesireto improve the lives of others. As mentioned in section

5.3, Rasmus is tmyg to providerefugee childrenfrom wartorn countries with skills, so the can be

empowered and get new opportunities in liggection 5.3Appendix 10.8.6

6.2.4 Relationship

At this level the selflirected is aboutt AA GA Yy 3  23S3T | RESPOG A @ofthrK ¥ R &
3.3; figure 9§ and the otherdirected is aboutreceiving attention, group membership and initiating

NB f | G A #ibfdy. KNorieldot the interviewees was concerned with organizational or group
belongings Appendix 10.8 A few of tle interviewees were actually repulsed by the mainatre
definitions of voluntourists andctivists. Martine explains how she perceives activists as a particular
type, which she does not want to be comparedit® KA & A& y20 o0SAy3Jvisty I Ol
is again related to a certain type of person, and that is not who | am. | do not consider myself that

1 A YR 2(AppendxLIEER Marlene explains about her volunteering experience in both Latin
Americaand Shatila 6 X0 ¢S RA R Yy 2a$in Ve SolunteerS, dut waSierepas of this
BSNE dzyAljdzS SELISNASYOS 6X0 L RAR y2iG OFNB |06
{KFGAf Y L RSOSt @pfSriix 108.100 KdzYly o0SAy 3¢

Giving love and affection is simil@rthe otherdirected level in stimulation, where the motivation

primarily is concerned with the welleing of other people and the hope of improving the lives of

marginalized ethnicities.
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The motivation of initiating friendships in relations to voluntourism can bkted to the
motivations of many of the interviewees concerned with cultural encountdia&lene, Bjarne and
Jeannette are all giving words to the importancehair motivation throughengaging in encounters

with other cultures Appendix 10.8 Both Bjare and Jeanette areonsideringcultural encounters
aprimary motivational facto(ibid.). Marlene even states that she is motivated by creating relations

LG Aa y2G 2dzad lFo2dzi YSSGAYy3I LIS2LXS yR GKS
TKS Y2NB NBflGA2ya @2dz KI @S (ApfeSdix YOBNYE @& 2dz 3SG ¢

6.2.5 Selfesteem and development

This level ishe fourth and thelast of the five levelswhich isdivided intoselfdirected and other
directed (section 3.4; figure 6 This level is more or less equivalent in both the-dieécted and
other-directed part to theserious leisure theory éstion 3.2.1; section 3). Looking at sectin3.3.1
where the key insightef SLVare provided,it is evidentthat the characteristis of seltdirected
GRSOStE2LIYSyd 2F a{iAttaz alLlSOA(kettionA3¥ GiggmB)asi a =
equivalent with the key insight&ection 33.1). The emphasis on the development of skills within a
FASER 2F 2y SQa 2 gwell theld@istorie of sefitus NiEusSarious feisute a
activities are providing the practitioner with both satisfaction, excitement, and personal and social
rewards (section 3.2.1). Stebbins considers these rewarlis development of skills, abilitiesnd
knowledge, and as well providing the opportunity for the practitioner to express these obtained
skills, abilities and knowledges (Stebbins 1996b:218, section 3.2). The otherdirected is more
about how one gets external awards and prestige, whdah easily be combined with the self
directed, given that one easilgbtains knowledge develogs skills and simultaneously get the

admiration of others and a certain degree of prestige.

As stated in section 3.2and 3.3t is believed that the perspeiste of serious leisure can be applied

to voluntourism introducing the Serious Leisure Voluntourig®rspective,and throughout the
interviews, the same picture emergedis, Jeanette and Marlene were aibtivated by creating
proper relations, cultural ezounters, creating experiences and eager to learn and know more, all
characeristics thatcan be considered as development of skills, knowledge, but also external

rewardsin relation to the notion on creating relans (section 3.2.1; Chapter Appendix D.8).
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The emphasis on special interests also makes the statements from Lis and Rasmus very interesting
in this particular aspectTheir teaching is primarily in order for them to give special skills and
knowledge to others, which is not exactly what thafslirected motivation is focusing on but

Rasmus and Ligre volunteering with something that they have a special interest withitnigcase
teaching (section 5} All of the interviewees are volunteering with their very special interests,
interestwhich they elaborated upon when | asked them about such things as voluntourism themes
and life values (section 2.3.Spction 5.2;section 5.3; section 5.4). They are afigagedwith
Palestinian refugees, an interesthich voluntourism is enabling theno fearn more about (ibid.).
Through the act of voluntourismultural encounters and the act of creating relations is made

possible gection 5.3; section 5)4

6.2.6 Fulfilment

The fifth and last level of the TCL is the fulfiiment level, andexgtioned,the onlylevel not divided

into seltdirected and othemdirected(section 3.4; figure 6 According to Pearce (1988) this level is

not divided because it is, all concerned with sitected, consequently intrinsic motivations
(section 3.3). The fulfilmenével is the last leveh the pyramid, and as with the fifth and last level

Ay alat26Qa KASNI NOKe 27F vy Sé&hadization #d gsyciolSgldl f A
maturity (Ryan 1998:937; section 3.3). At this final level, you are notrantwated to fulfill your

dreams, understand yourself more and experience inner peace and harmony, you are actually
experiencing the fulfilment of your dreasnunderstanding yourself better, and experiencing inner

peace and harmonyséction 3.4figureb).

This level is the one being the most diffictdtcompareand apply to SLVh accordance with this

data set It can be arguethat all of the interviewees arexperiencing an ongoingevelopmentand
ascending the ladder due to the following considerasiofirst, all of the interviewees are still
relatively young (section 4.3, 1thus they are still developing mentally and psychologically as
persons. Second, all of the interviewees are still studying, or considering further studies (section
4.3.1), for wich reason it is assumethat they will develop academically as well as personally

throughout their further choice of studies, internships, fieldwork etc. Third, all of the interviewees
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are very much concerned and interested in refugees, in particul@asialn and Syrian refugees
(Chapter 5) This might be considered a field of interest, which is very popular these days due to the
Syrian war and the outbreak of what many believes to be the third intifada at the West Bank. Hence,
some might argue that the interviewees should be lucky enough to experience peace in &wtia

a solution to the millions of stateless Palestiniatieir field of interest might chargy Then they
would seek to work for equalifyemancipation, empowerment and solidarftyr ethnicities in other

regions of the worldsection 5.1; section 5.2; section 5.3; section 6.2@endix 10.8).
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7. TheSerious Leisure Voluntourism Career Ladder framework

In Chapter 6 it was looked into how the voluntourist experiences could be appiethe TCL
framework. One level at a time was compared to the different stateméois the interviewees

and the pictureemerging was that many similarities was to be found, and on the basis of these
similarities, the figure below came in to beirffigure 8. As mentioned in section 3.2.1 is
important to keep in mind that the inductive research pess (section 2)isadhered to. Tie SLVCL
framework is not a new framework per se; it isn@rgedframework bringing life politics (section

3.1), voluntouwism (section 3.2), serious leisure (section 3.3), and the TCL (section 3.4) together, in
order to be able to comprehend and understand seritaisure voluntourism in CYC. This is as well
visualized in figure 4 in ChapterfheSerious Leisuréoluntoursm Career Ladder, also to be known

as theSLVCL only has four and not fieeels in the shape of a pyramid, and came to life in order to
examine and access voluntourism in CYC through the application of life politics, serious leisure and

the TCL (sectioh.3).

The lowest level abut relaxation and bodily neesesction 3.4;figure 5 has been left out in the
development due to the fact thait is believed that these motivations are already fulfilled, and
implicitly a part of all SLV activities (secti®2.2). It has been decidedpon, not to change the
names of the different levels, since the purpose of this is to look upon the possibilities of the
development of the SIVCL, not to devef a new and innovative framewarklThe main
characteristics from the TCis utilized in theSIVCL, but characteristics which are not found
applicable are left oytand characteristics lacking has been addltk levels are not divided into
seltdirected and otherirected as the levels in the TCL. This decision has been lbeadese it is
believed that voluntourist are muHinotivated (section3.1; section 5.3;section 6.2.}, and that
there is no clear evidence that egoistic motivations cannot be altruistic as well, which is emphasized
by. 2 I digfiScfons (section 5.3; skon 5.4 Appendix 10.8.2
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Fulfilment

Self-esteem and development

Relationships

Stimulation

Fgure 8 TheSerious Leisurdoluntourism Career Ladder (84 CL). Developed by the autheiith inspiration from
t S NXagelCareer DNitider by Shaw and Williams (2004).

Below, each level will be described brieflyarder for the reader to fully understand th8LVCL

framework.

Stimulation

This level is characterized by a concern for others safety. This is believed to be one of the primary
motivations by voluntourist, and the interviewees in this research are emphgdizis throughout

all of the interviews Appendix 10.8 As described in section 6.2a8 of the interviewees were
concerned with the welbeing of other people, and thenain lifevalues and theres of the
interviewees is equalityemancipation, empowerent and solidarity (section 5.3; section 5.4;
section 6.2.3Appendix 10.8 Hence, concern for others rights and empowerment has been added

to the characteristicof the level (figure 8
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Relationship

At this level, the characteristics are giving lowne affection, and initiating friendships. It is believed
GKIFIG IAGAY3 £20S YR FFTFFSOUAZ2Y A aetyiStheleveYadzOK &
stimulation (section 6.23). Initiating friendships is also of great importanand three of tke
interviewees are explicitly emphasizing how much they are being motivated by engaging in
encounters wih other cultures (section 6.2)4Hence, cultural encounters has been added to the

characteristicof the level (figureB).

Selfesteem and developme

This level is the level which seems to be very much equivalent with the serious leisure theory. This
is of great interest, since this research is only adding to thetfaitthe perspective of serious
leisure can be applied to voluntaam (section 3.2; section 3.3; section 5.3The characteristics

at this level are development of skills and competences, external rewards and personal rewards. All
of the interviewees are emphasizing that learning more is of great importance when volunteering
(Appendix10.8). All of the interviewees are also very much developing skills and knowledge about
Palestinian refugees, whiadan be arguedo be their primary field of interest. The development of
knowledge $, as mentioned in section 6.2bnsidered as personahd exernal rewarding. This is

also where life politics and the notion of selftualization and seiflentity is very present (section

3.1; section 5.}, hence, identity building has been added to the charastes of the level (figure

8).

Fulfilment

This level is left blank in the fin8LYCLconcerning the characteristics of this lev€his has ben
decided because of the fact thétis not believed that this researchaslding to whether this level

is a level possible to achieve. Is it even pdedib research such a leveit even a level someone

truly wishes to reach® the purpose of volunteering to achieve this state of ngradstate of mind
where selfactualization and psychological maturity is fulfilfg@ection 6.2.6)Looking at thedata

it is not possible to make any assumptions, nor is it possible to leave out this level. What one can
only guess upon is maybe that this is the final goal of the voluntourists, but maybe it is not the point

to reach to this level. If one reaches tres¢l,is there then still a neefbr you to keep volunteering?
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Many of the voluntouristseems to be motivated by the dream of a world of equality and solidarity,
and at the same time eger to learn and know more (section 5.3; section Bgpendix 10.8 Maybe
the point is that you are never supposed to reach this ldwetaise then you are namotivated by

anything inparticular, and the what?

7.1 Ascendinghe SIVCL

The main point with Pear€2dCL framework ithat tourists are expected tascend theladder
during a time spawf their career as touristsand one cannot reach the top levels of the ladder until
the lower levels have been achieve8h@w & Williams 2004:145; Jang & Cai 2002:114; Ryan
1998:937 section 3.4 Peace acknowledgethat the motivation of an individual can stdyxed,;
hence one tourist can actually stay at the same level their entire career as tourists, feeling that their

motivations arefulfilled and not feeling any new motivations emergiitgd.). In orderto be able to

motivation of the voluntourists needs to vesearched furtherAre the interviewees developiras
well or have they developed their motivations throughout their years eXperiences as

voluntourists?

In section 5.4the answers from the interviewees when asked about a volunteer career was
presented. It seemed to be problematic for some of the interviewees that they were not offered a
definition of what acareer actually i¢section 5.4 Appendix 10.8 In section 6.2 investigatedthe
definitions of voluntourism and career, and the normative meaning of the two words did not seem
as contradictory as | had originally assumed, and if the meaning of a career is that mosiaton
changing, then it does seem possible for such a thing\adumtourism career (section 5.4lt is
important to keep in mind that chamgisto be consideredhe same thing as developing, since this

is the meaning and definition offerg@Pearce & Le€?005:228; section 3;4ection 5.4.

Analyzingthe interviews one thing is certain; all of the interviewees feels as if they have developed
through their time as volunteer®\ppendix 10.8 Peter, Lis, Martine and Frederikke atating that
their volunteer experiences have shaped their career and how their interests have developed

through what | perceive to be their voluntourism careers (section &ttion 5.4Appendix 10.8
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Marlene is explicitlytating that her volunteering hageveloped d feel hat it has provided me with
alAatta FyR YIRS Y@ectibS3aAppandix 10.8.10Thisld&rtitEia? nEsearch
does not have the data to look into whethdri A & GKS Ay (S NIewwlopSaS Q a
volunteers, but it can be assumed #h all of the interviewees have ascended t8&/CL, probably
unconsciouly, and are now all somewhere between the level of relationships aneesaem and

development.

7.2 The SLVCL and future research

This research hgzovided some insights on volunidsm and the fact that it is not just about fun
and games. Serious leisure voluntourism is alsmuavoluntourists and their personal goags

their politics of seHactualization. Instead of assuming that such a thing as altreigoism iy
defaulta bad thing, it might be time for critics to accept that just because you are being egoistic,
does not imply that you cannot simultaneously be altruistic. It issbeli that the acceptance of
serious leisure voluntourisms both altruistic and egoistean lring some useful insights for both

the voluntourists and the hostommunities.

Since the purpose of this research was not to provide new and innovative theories, it seems very
interesting to lookurther into the SLVCL framework future researchBy utlizing the offered

SLVCL framework as a poufitdeparture it can bring some very much needed knowledge in a

field which is very ofterdealing with the motivations of the voluntourists, and not thevader
meta-sociological influencesn whatactuallymotivates them. A tlerough researchan provide an
understanding ofhe exact motivations and whether the voluntourists truly volunteer to be able

to ascend the SL\Y.Cconsciously or unconsciously, and not only in a place like Shatila. It could be
interesting to look further into life politics and serious leisure voluntourism in other-host
communities as well. Maybe the SLVCL would look very different if tested in a voluntourist

environment being less complg@olitically and norvolatile.

This Master thesiprovides a SLVCL framework which primary purpose is to bring some much
needed insights on the serious notion in voluntourism. A notion which is believed to bring some

very deserved appreciation and acknowledgement to the voluntourists, but also it cam asia
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useful tool for hostcommunities to better understand why voluntourists are volunteering and

how to keep motivating them, so that they will keep returning.
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8. Conclusion

This thesis has investigated the role of life politics in tourism, and &ta speaks for itsellife
politics is present in all of the choices made by the interviewees, hence, life politics encompass that
every decision they make is defining whoney are and whom they will b@&nd the interviewees

in this study provided a datset to support that life politics is an embedded feature in the actions

of voluntourists. Through a combination of emancipatory politics and life politics, they are fighting
for equality, not for themselves but for othersvhile simultaneously actualizingemselves as
individuals.Despite the fact themost of the interviewees ar@ot members of political parties,
many of their life values are implicitipoted in political ideologies witlan emphasis on equait

empowerment and solidarity.

Voluntourismis not just about fun and games, and the muftbtivational nature of voluntourism is
allowing the volunteers to volunteer out of both altruistic and egoistmivations, so despit¢hat

all of theinterviewees are volunteering in order to be good towsuather people, the altruism is at

all times influenced byand blurred within egoism. Voluntourismhsth fun and egoistic, but also
serious and altruistic. e Serious Leisure Perspectpmvides useful insightsn voluntourism in

CYC, and emphasizekat there is no such thing as a single motivation to volunteer. The
voluntourists in CYC are volunteering due to many different and sometimes even contradictory

motivationsg the dichotomy of altruisrregoism.

The TravelCareer Ladder framework proots be a useful tool to highlight how life political
motivations is present in all aspects of serious leisure voluntourism. The Serious Leisure
Voluntourism Career Ladder and the daallection proofs that the voluntourist have been
developing and are still deloping as voluntourists. They are not only developing as individuals,
their motivations have also developed, and continues to develop. This provides evidence that such

a thing as a serious voluntourism career exists.

Volunteering in CYC, a complex,ipcdlly volatile destination is part of the voluntour@&tdeeper

expressios of their life politics. There is no sh thing as simply voluntourism, and by
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acknowledging that serious leisure is an inevitabiportant part of voluntourism paves the way

for a new understanding, acceptance and respect for tdvdzy G 2 dzZNRA 4G Q&4 G A NSt Sa .
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10. Appendices

Appendix 10.1 Information predrawing of the timelines facdo-face




Appendix 10.2 Introduction email prelrawing of the timelines

Dear X,

Thank you so much for wanting to help rw at least take a closer look to what | want you to

help me with )

As | have told you | am currently collecting data for my master thesis. | will not tell you much about
the research question juget, hence | want you to be as little biased as possible. The data
collection is divided into two parts: part 1 is where I'm getting interviewees to draw a timeline of
their volunteer experiences and part 2 is then where | will be asking deeper questioesing

the timeline- this can be via phone, Skype or face to face. | need interviewees who have
volunteered in Lebanon and preferably Shatila. Whether your motivations has been political or
more due to lifestyle makes no difference, it is all very nofighterest to me :) It is important to
emphasize that it is your perception of volunteering that couthierefore if you find a particular
working experience or encounters with a group of people as volunteer work, then feel free to

include it.

The tmeline can be on more than one page and as colorful as one want it to be. It can consist of all
volunteer experiences, both abroad and not, and if a particular experience needs to be highlighted
this can be done as well. Volunteer experiences, whicherhaps did not fully engage in due to
different reasons can also be included. | have attached a photo of the "guide” and an example of a
timeline- just as inspiration. | would lovié you would make one? The timeline can be send to me

as a photo via #nail.

| hope this makes sensé not, please don't hesitate to ask :) Again, thank you so much.

Happy to hear that life is treating you well :)

Freja
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Appendix 10.3 Notes while observing the drawing of the two first timelines

Appendix 10.3.1 Observinglarlene

Appendix 10.3.2 Observing Bjarne
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Appendix 10.4 The timelines
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Appendix 10.9nformation pre-interviews

Prior to the interiews the interviewees was informed about the following:

The interview will be recorded in order for me to be able to transcribe it,

You will receive a pseug@mme and all personal details will be kept confidential,

You can withdraw from the project at atigne,

Specific details can be left out in the final transcription,

Feel free to ask any question if there is any doubt about my questions or if you need any

elaborations.
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Appendix10.6 Notes while conducting and transcribing the interviews

Appendix 106.1 Jeanette




Appendix 10.6.Bjarne










Appendix 10.6.3 Victoria
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