
 	  

	  

EMPLOYER JOURNEY MAP - EMILIE 
	   	  

EMOTIONS 

OBJECTS  
’ON-STAGE’ 

ACTORS 
’ON-STAGE’ 

OBJECTS  
’BACK-STAGE’ 

ACTORS 
’BACK-STAGE’ 

	  	  	  	  	  

GETTING READY FOR WORK SETTING THE MOOD THE TIME OF PREPERATION	   THE BREAK WHEN EATING THE TRANSITIONAL TIME THE RUSH 	   FINALLY OFF FROM WORK 	  

	  

’I FEEL CALM & 
I AM GETTING 
READY FOR 
WORK'’ 

CLOCK’ IN 

CHANGE FOR 
WORK	  

BLACKBOARD 
 
POSTERS 
 
T-SHIRTS 

 

KITCHEN STAFF 

MANAGERS 

OTHER WAITERS 

HANDBOOK: 
’THAT’S US’ 
 

OFFICIAL 
WEBPAGE OF SNS 

CEO 
CSR  
MARKETING 
COMMUNICATION 
 
OTHERS 
RESTAURANTS 
 

’I AM EXPECTANT 
OF TODAYS TASKS’ 

’I FEEL INFORMED 
WHEN I CAN READ 
THE INTERNAL 
INFO’  
 

FOLLOW TO DO 
LIST AND 
PREPARE 

SERVICE OF 
GUESTS 

 

MENUS 
 
WEEKLY – PRINTED 
(ONLINE) 
 
FLYERS 
 

KITCHEN STAFF 
MANAGERS 
COLLEAGUES 
GUESTS 
 
 
 

PREMANIFACTURED 
FOODS 
 
ADVERTISING  
AGENCY 
 
MANIFACTURED 
PRODUCTS 

BACKHOUSE 
 
MARKETING 
 
CENTRAL KITCHEN 
STAFF 
 
SUPPLIERS 
 

’I ENJOY THE 
COMPANY OF MY 
CLOLLEAGUES’ 
 
’I TRY TO PUZZLE 
ALL THE INFO 
GIVEN’ 
 

CLEANING  

PREPERATION 

SERVICE OF 
GUESTS 

CLEANING PRODUCTS 
BLACKBOARD 
CHECKLISTS 
CALENDAR= 
MONTH+ DAY. 
FOODS/TASTERS 
MENU-CARDS 
FLYERS 

KITCHEN STAFF 
MANAGERS 
COLLEAGUES 
GUESTS 
 

GROCERIES 

BACKHOUSE 

SERVICE MANAGER 

LOCAL 
SUPERMARKET 
CSR MANAGER 
OPERATIONAL 
MANAGER 
 

’I FEELS NICE TO 
HAVE A BREAK’ 
 
 

STAFF FOOD 
BREAK 

BRIEFING OF 
COLLEAGUES 

PHONE (SOCIAL 
MEDIA+INTERNET) 
INTRANET: WEEKLY, 
TAMIGO, SOCIAL 
SUSHI 
FOOD (STAFF FOOD) 
MENU-CARDS 
TSHIRT 
 

PART TIME 
COLLEAGUES 
 
MANAGERS 
 
 

VIRTUAL REALITY  
NEWSPAPER/TELEV
ISION 
HANDBOOK: 
’THAT’S US’ 
OFFICIAL 
WEBPAGE OF SNS 

BACKHOUSE 
MANAGERS 
MARKETING  
MEDIA 
CEO 
HR 
STAFF (CENTRAL 
KITCHEN) 

’I FEEL AT TIMES 
UNSURE OF NEW 
INFO’  
 
’I FEEL A PART OF 
A TEAM’ 

REFILLING 

PREPARING FOR 
GUESTS 

CREATE AN 
OVERWIEW 

PRODUCTS 

DRINKS 

ONLINE INFO 

FOODS 

COLLEAGUES 

RUMOUERS OF 
CSR 
 
 

BACKHOUSE 
 
CSR 
COMMUNICATION 
 
SERVICE MANAGER 

’I CAN AT TIMES 
FEEL A BIT 
OVERWHELMED AND 
STRESSED’ 
 
’TEAMWORK IS FUN’ 

CHOREI 

RUSH HOURS 

FOCUS ON GUESTS 

PRODUCT /FOOD 
TASTINGS 

SEASONAL MENU 

 

 

FULLTIME WAITER 
(CHOREI) 
SUSHISTAINABLE  
AMBASSADORS 
SENPAIS 
MANAGERS 
REPRESENTATIVES OF 
SAFETY/FISH TANKERS 
 

TELEVISION 

NEWSPAPER 

VERBAL INFO 

BACKHOUSE 

GUESTS 

MEDIA 

CSR 

’I ENJOY TO COOL 
DOWN WITH MY 
COLLEAGUES’ 
 
’I FEEL EXHAUSTED’ 

PREPARATION FOR 
CLOSING/REFILLI
NG  
CLOCK’ OUT 
AFTER WORK DRINK 

FOOD 
(LEFTOVERS) 

COLLEAGUES 

KITCHEN STAFF 

 

TELEVISION 

NEWSPAPER 

SNS CULTURE 

	  

MEDIA 

EMPLOYERS FROM 
OTHER 
RESTAURANTS 

CSR 

 


