Culture shock in youth exchange program

Possible to be prepared?
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1 Introduction and problem formulation

From the perspective of historypbalizationis a comprehensive and gradual process
in human society, which is caused by kbegitudinal development of culture. The

h u maderaanding of cultural sharirapdsomecharacters ofulture such as

diversity and territoriality determine the inevitability of cramdtural communication.
At the same time, largecale economic activities, which are the most common
phenomenon in the movement of globalizati@sp led to an increase in

crossculture interactions (Ruble & Zhar2§13:202;Lee & Sukoco201Q 963).

Nowadayshy living or studying in another countrg, large number ofoung people
have involved with more than one culture, which somehow contributes to a more
informed, intelligent, cooperative and peacefuli@rder (Spaulding. Flack in
Bachneret al 1993:44). Furthermoreexisting research have found tlaasuccessful
international experiendgad influence opostive personal changes, whichoves
Afrom a st-ahndeutwd awhreness t® a dtate of high selficultural
awar enes $994:166J. Bhgskpositive changemcludeenhanced knowledge
of theworld, greater maturity anahierpersonal skills (Detweiler in Bachredral.
1993:44), increased selésteem (Grocott & Hunter 2009), selfficacy (Hunter et al.
2010), selconcept (Hindes et al. 2009), identity development, emotional intelligence
(Duerden et al. 2009), and sowtherspecific outcomes such geowinginterests in

different cultures or languages (Sassenberg & Matschke 20aWfqrd 2012:1382

However, as fomany sojournersthe crossculturalexperience isiot perfectly

successfubr satisfying According toresearchof nt er nat i onal Heral d Tt
than onethird of all Americans who take up residence in foreign countries return

prematurely because they areunabletpgtdad ay | i f e0 1920).t ed i n Stor
Kadushn (1974 explainsthate ach cul t ur e has thataret ai n fAvalu

defined by thenod members of societfHannerz 1990247), howeveysojourners
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willonly pick those pieces which Afito themse
that the remaining piecedll show up informs of discordsuch asulture clash,
culture conficts and culture warsnlother wordthese disarmoniescould be

regarded ad c u | t u riredifferéndevedgblannerz1999 394).

Culture shock has been seen as fdan internal
reaction or response tothenewuon f ami | i ar s i 1995«it).iCotar®@ ( Peder ¢
shock is a way to explain why individuals feel different in a new country and how to

coping with it appropriatelyfhough most of the consequences of culture shock

appeain anegativeway, it is actually dearning procesthatachievingand absorbing

new knowledggegaining some exotiexperiene, and finally contributeto new

identification towards oneself and other people

In this thesis, research Wiocus onthe youngstudents whattendyouth exchange
programin a target cultureand hae homestayexperiencewhichisbeseen ashe

most important and influential aspect of the whole exchange progaording to
Hannerz(1990), living in another country is home plus freedom or home plus safety,
but normally it is just not home at all (: 2482)n the one hand, venstudentsare
immersingthemselves im newculture they aredefinitely under great pressune

order to dealing vth life changes and culture differenc€n the other handt, also
provides a good opportunitg accept andearnnew knowledgend skills Therefore,
homestay is a procedure of cultural adjustment and supposed to be the best way of

cultural learning.

Taking everything into accourit,is time to askheseyoungstudenté v i ewpoi nt s
about culture shocthat basen their experiencef living with local families.

Information gleaned from participants themselves could provide valuggdearces

for interculturalorganizations, local institutions, host famileesdother participant
studentsThe research question arises: How does culture shock effeptsiin

studentsand to what extent couldbe preparedth order to answer this research

2



guestion, severahinor questions will be proposed as follows: 1. What is the
relationship between culture shock gsychological chang@2.What is the
relationship between culture shock and performance? 3. Hp&rdeptions of

cultural shock affedhe relationship between exchange students and host family?

In response to the situation and to the research question, this thesis will be conducted
in the following way first of all, a theoretical framework will be established,

elaborating on the aspeasfculture,culture difference, culture shock, cultural
adjustmentandfour hypothesis will be proposed by the researc8econdly, five
onlineinterviewsproducing five casewill be conductedat the same time,

guestionnaire survey will be usedasupportand complement hirdly, results from
interviews and questionnaire surweyl be analyzed undehe guidance of theory.

Last but not leasthe conclusions will be drawn dhe effects of culture shock

including some feasiblpreparatory step®wards culture shock



2 Methodology

This chapter describes how the reseavithbe guided in order to answer the research

guestiors, and how datavill be collected and analyzed.

Constructionismasiian ont ol ogi cal position that soci
are continually bei ng isseoagogecmthisedeadh by soci
aims to answer the question about social entities and their role in reality, which means

thatthe partigpants are not passive but construct and reconstruct r&dleyefore,

researcher assumes that culture could explain human behaviors and act as a point of

reference to solve problem@ryman 2008: 120)

2.1 RESEARCH DESIGH

In terms ofthe research goal of this thesis, a case stadyrasearch design was
selectedqwhichient ai |l s the detailed and intensive
2008: 52) Before choosing the participants, a literature review was condiectedld

a basidramework Considering theliversity ofdata collectingparticipants fronfive

different countriegJapan, Thailand, Australia, Chiknd Hungarywere chosenso

that t couldbring comprehensive knowledged provideawide range of possibilities

to answer the research question.

All of these fiveparticipantshave experiencea oneyear youth exchange program
Denmark Theprogramthe Japanese, Thai, Aussie and Chilean attended was
organized byAFS Intercultural progams (or AFS, originally th@merican Field
Service) while the one the Hurggian attended was held by STS (Students Travel
Schools). During theeriod of timestayng in Denmark, they were hosted by Danish

families and attended thecal high schootegularly.



2.2 RESEARCH STRATEGY

The goal of the research is to explore the issue of culture ghgokith exchange
programand to what degree it could be prepatedill be interesting and meaningful
to seek the reality and implication of culture sh&rckn the standpointf these young
studentsThereforgthe research strategyill be employed in thisesearctshould be
gualitative as well aswo methodsfirst is thequalitative semitructured interviews
about exchange experience and cultural values, and sisdotidwed by a

guestionnairas a supplement.

The semistructure interviews aremployedfor the purpose ofollecing detailed data,
especiallyt h e p a rinnerthoughtsamdfezlimgsabout the exotic experience
However,the researchdocatesn Denmarkwhile the participantaredistributed in
otherdifferent countriesConsidering the long geographic distanbe
computerassistednterviews will be adoptednstead of faceéo-face talk.Furthermore,
t he met hod of thirdughBkypeglidhe use svbichgsensre
time-consuminghan online talkingputless influenced by thetability of internef so
thattheinformation recorawill have higher quality The point of time of the interview
is plannedby participantsandeach interviewastsaround 3 hourdn additiona) an

interview guide has been prepatsforehandsee appendix 1).

The second part, questionnaire sur(@se appendif) will also serve as thkey
component iranswering the research questidhe emphasis here is on the
descriptions of the individual themselves, not for quantification. For this reason, in
this case, the questionnaires rejerg qualitative strategyhe target group is the
same as the one in interviethus the results will be helpful to analyze their

descriptions and explanations.
2.3 RELIABILITY AND VALIDITY

With reference to the theoretical pavtien interacting with persahadjustment in

another culture, one should take into accesinbt only cultural values but alsbeir



individual experiences and attitudes. As far as internal vakuhtireliability are

concerned, this researulill be conducted in two parts to find satisfying solutions.

For thesemistructurednterview, a variety of participants is considered in order to
create avide range in the results of the five cases. The main aspect here is the variety
in countries, whicltouldd o mi nant i ndividual sé original
give the possibility for having representatives of different national cultures. During

the intervievg, theway the questions are posed and asked can also effect the validity.
Theresearchewill proposethe questions according to the interview @liite but try

to keep the flexibilityfor participants texpress theiopinions and thoughts.

Furthermore, the interviews are all conducted byirme message typing, which

ensures the consistgnaf interview environmenfor all the participants and

somehow reduce thrgpsychological feelingsuch as stress and uncomfortableness
when being interviewed\dditionally, a questionnaire survey is used to increase

validity via supporting the data cotfed during the previous phases.

However, the answers would be at if they are presented in a way thave
disagreement with thidea or original purpose of the researchéis could happen

when interviewees do not understand the questions as it is expected by researcher, or
they tend to express in an indirectly way, especially for peoplegbatd face is an

issue in their cultural values. If this accidentally happenmduhe interviews, the

answers cannot be considered into analysis part but may be helpful for some further

research and study.

2.4LIMITATIONS OF THE THESIS

Thisthesis haseverabpotential shortcomings thagstriced its generalizability. First
of all, the main limitation is the selection of research sample, wdoatehowhinders
the validity of the research. It would have been strengthened Viddioale and male
participants since people with same geratertend tshare similafeelings, interests

andcognition Nevertheless, although participants more or less experienced some
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difficulties in overcoming cultural discord and adjustthgmselves tthe new
environmentall of themfinished the exchange yeand generally speakingiere
quitesatisfied with it Henceindividual whois either unable to finish the exchange
year because of unsuccessful cultural adjustment to host families, mubakwer
degree of satisfactiotiue to some drastic interventiorsuld be used as a contrastive
group andestrainthe floptimism index of the research resultglore importantly, the
host families and intercultural exchange organizatmnd have been selected to take
participantin the interviews since they were all the time involvethmexchage
program Informationand resources thgbt from only exchange students might b

unilateral and simplex.

Different level of language skills also affect the qualityndérview For the person
who hasbetterlanguage skills ospeaks English as mother language, like the Aussie,

tend toexpress irmmore proper wagnd share more detailed information

The next limitation is thguestions ointerviewand questionnaird hey may have

not covered all the aspects that are worthxfdare and have not touched the bottom

of all issues due to the lack of experiencéhefresearch. Furthermoreis possible

thatt he partici pant and eiidosatbatthbeg mighphads i t i veo

some real though@nd opinions, which wilalsolimit the outcomes of the research

Another issueefers to the framework and theories applied. When it comes to culture,
which is quite subjective and abstract, consists of a mass of issues and @epects.
maintain the thesis at an achievable leseime aspects wenst selectedFor

examplethe crosscultural literature containgersonalityqualities(Ward 2001: 83)

which areone of the important elements tlnave influence on senseaking,
decisionmakingand cultural adjustment. However, tagithe personalitpf
intervieweesnto consideration will make the researabchmore complicate@nd

time-consumingtherefore, it was not concerned durthggs research.



3 Theory

3.1WHAT IS CULTURE?

Historically, meanings and meaningful forms h&een linked to territories, since

culture is somehow regarded as distinctive structures, individuals are easily related to
such cultures. However, with the information flow globally on many different levels,
intellectuals arehte group of people who knowareabout one another and keep in

touch with one another across the boundary (Konrad in Hat88fz238). When

communicating to each other, group members make referenp@ntonsto establish

Acommon senseodo, which raisesandhe percepti ol

endorsementMorris et al.2009 579-580).

Human culture is defined asiunique meaning and information system that is shared

by a group, transmitted across the membésocietyand its generations (Matsumoto

2007; Matsumoto & Juarg007 .0rhe cultural meanings and information provide

social norms and expectations for all important aspects of social life, enhance cultural
diversity among social groups, institutional@dtural practices and customs, and

raisesocial coordinationCulture affects people through the insightuhat is

consensually believedhiTr ough t he eyes of others, peopl
see the world, think and act base on the valuesatkgterceivedMatsumoto &

Hwang2012:95; Morris et al.20092 580).

Trompenaars and Hampd@&arner (1997) identify cultureas fAshar ed system
meaninge. By perceiving the surrounding pheno
experience to mean something, and structure such valugs me n t a | progr amme
According to Trompenaars and HampdRirner, culture could be distinguished into

three complementargyers: the outer layer, the middle layer and the core. Normally,

[
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an individual 6s first experience of a new
observable symbols instead of discarnate ones, such as language, food, art, fashions,
architecture and lalform. Therefore, the outer layer of culture consists of explicit

products, and it reflects deeper layers, which regards the norms and values of an

i ndividual group. Il n a group, norms are th
Awrongo, whiel es hvaarleude si daeraes tthhat judge what
determine a choice from several alternatives. However, the core layer of culture bases

on implicit assumptions. People solve the problems of daily life with their awareness

and consciousness, the sabats become a part of their system of assumptions. For

people with different geographic backgrounds, they have formed different local

assumptions, and affect the probtepiving process. How to organize the different

assumptions to increase the probieohving effectiveness could be seen as

fic ul t i ,whichis thegr@ot of cultureOn the one hand, culture is
conventionalized and created by peopl ebs i
people or newcomers to learn. On the other hand, itguides pespleact i ons and f

interaction. (8-24)

3.2 QULTURE INFLUENCE

Cultural differences exist in the way that how people communiiiteeach other,

and the way in which people send and receive messages (Gallois &Vaid et al.

2001:53).The assumption behind the crasdtural communication is that people

sending messages and people interpreting t
behavior, which leads thigh level of uncertaintgand anxietyfrom both sides.

(Gudykunst& Kim 2003:30). When people from two different cultures meet, the

extent of difficulty in communicating and mutual understanding depends on their
respecti ve HxxkhmoWweet@200i:53f eAs (t hey fAare follo
(Gudykunst& Kim 2003:38),t hey f ai | teo siemaske odcduwnrtetr act i
(Burke2007. 270).

To understand the crossiltural communicatiomgne has to recognize the similarities
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and differences between different culturB®@mpenaars identifiedeven dimensions

of national culure. The first five orientations describe relationships between people
Universalism versus particularisimdividualism versus collectivisniNeutral versus
emotionaj Specific versus diffuseAchievement versus ascription. These five
dimensions guide bieffs and actions, so that have thBuence on the way of

i ndi vi du a Thé sthebtwohdemensiateal with time orientatioand
relationship with nature: Time perspective; Relationsthitp the environment.

(Hofstedel996:189; Trompeaars &HampdeRTurner1997:29)

The first dimension defines Ahow we judge
characterized by universalism are rbkesed, thereforg¢hey believe that there is a

Acorrect o way o fandewrydné shauld beitredtequaly o p | e
Particularisms focus on the fiexceptional n .
pl ays several roles i n t,6btheseanmueiadt y i nst ead
important relationships are in support of protecting or discounting this p@raoo

matter what the r &Hampdenuangrb997:30)Tr ompenaar s

The second di me nygeopearelatedomntner pespléadinidudlibm

i s described as fAa prime ori enstdestribedn t o t h
as fNa ipantmet ioon to common g&8Hilssn and objecti
Trompenaarg HampderTurner1997:50). In other words, the most significant

difference between them is thinking of themselves ontha@e group (Steer&

Nardon2006:139).

The thirddimension coveringhe range ofeelings expressed (Trompenaa93:29).
Members okffectively neutratultures keep their feelings controlladd hided while
in cultures have high affectivity, peogknd toexpress their feelings straight bgme
ampified activities, such asmiling, laughing, knitting and gesing (Trompenaar&

Hampde-Turner1997:69).

Concerningvhetherpeoplefi s h@mwot i ons i n dealing with oth
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(Trompenaars & Hampdefurner1997:81), the fourth dimensiofocuses orii t h e

extent to which an individual 6s vami ous r 0
In diffuse-oriented cultureghe boundaries between roles are often overlapped, and

people know each other better across various.r@eghe contrary, in

speific-oriented cultures, the roles are considered apart frem@her and seldom
overlappedSteers& Nardon2006:139) The fifth dimension focuses uptow

staus is accorded, which is not thratative to this research.

Thetime perspective relates to halifferent individuals and different culturegal

with past, present and future tinfes for relationship with the environment, it

concerns whether people themselves ar tegural environment are thedominant
position.The members in internariented culturegend to focus on themselves, own
groups or own organizations with dominating attitudes. They are more likely to try to
pursue their goals and control surroundir@therwise, some cultures adjust
themselves to exteal realities with more flexible attitudes and focus on others.

(Steers& Nardon2006:140; Trompenaar& HampdenTurner1997:155)

3.3CUTURE SHOCK

According to Cormack (1986), the cremgltural problems are still not adequately

recognized of humagrowth and developmelit 295) An investigation regards to

increasing foreign students in America indicates, tivatnost of the students, the

i mmedi ate concern was fAculture shocko and
shock i s def pracesd of adaptafioa to nutiurahsadss involving such
symptoms as anxiety, helplessness, irritability, and longing for a more predictable and
gratifying envir on®94:156.Knol€lgesabouticultuirem Tay !l or
values is a probleraolving approeh to reducing culture shock (Winkelman, 1994).

Black and Gregersen (199digw culture shock as an important issue when

individualsarefar away from their familiar environment aget in touch with an

unfamiliar one. Individuals have to confront a new culture and start to accommodate

their way of life to it. Normallynewcomersare unsure about how to behave
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appropriately and acceptably in the host country, and these unsurenesadnil le
emotional disturbance such as stress and anxiety. To make matters worse, people may
not able to control their life well and feel depressive, isolated and angry. These kind of
experience in selfommunion and change is regarded as culture si@ivinet al.
2011).Under the intercultural situatiomdividuals try to achieve inner balance by

adapting to the demands and opportunities (KiRubenin Taylor1994:156).

Cultural shock was assumed to be a negative experience. Among the early writing on
thecrosc ul t ural transition and adaptation, Kal

known,in which hedescribes six negative aspects of culture shock

A(l) strain resulting from the effort of
sense of loss or deprivatioeferring to the removal of former friend,

status, role, and possessions; (3) rejection by or rejection of the new

culture; (4) confusion in the role definition, role expectations, feelings,

and seHidentity; (5) unexpected anxiety, disgustjrmtignatian

regarding cultural differences between the old and new ways; (6)

feelings of helplessness as a result of not coping well in the new

environmento (Pederseri995:2)
3.4 THE STAGE OF CULTURE SHOCK

Culture shock is a subjective response to unfamilianexpected circumstances. In a
psychological context, it has been described as the adjustment process that has
emotional, behavioral, cognitive, psychological and physiological influence on
individuals. Pedersen (1995) proposes detailed five stages abaalotactions

associated with sojourrfs1).

The first stage is described as the fAhoney]l
of excitement, enthusiasm, playfulness and discovery. In this stage, by experiencing
the intriguing differences betweéno me and host cul tures, the

perceptions normally positive. The collecting of interesting impressions, curiosity,
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interest, andaf-assurance guide the behagiof individuals. (Pedersei995:27)

The second stage, whichiscdlle it he di si ntegration stageo I
the disintegration of personality, the host culture starts to show in unexpected and
uncontrollable ways. Cultural differences between host and home national become

prominent, individua going througlthis stage may experience the sense of loss,

being different and isolated from the host cultaewell adrustrated and nervous.

(Pedersen995:79)

The third stage is Athe reintegration stag:
unstable stagm the culture shock process. On the one hand, the individual is likely to

eval uate and | udg e ordancattifadesbly staneatype. insteadl s 6 b e h
taking responsibility of misunderstandings, people tend to blame on others, especially

those in the host culture. On the other hand, there is an increasing willingness of

contact with the host culture and express therfgelabout experience. (Pedersen

1995:134)

The fourth stage is Athe autonomy stageo,
situation with enjoying the host culture and greater awareness of themselves and

others. By perceiving both similarities and differences, it is possible to express

negative and positive perspectives objectively. Even though the person do not behave

in the mostappropriate ways, they tend to copy effectively and survive with greater

selfassurancand newlearnt skills. (Pedersel£95:201)

I n the fifth stage, agdgernsdéafbelongihgdasdveralendence s
different cultures at the same time haswoed. The emotions of previous stages will

be integrated and developed into new identities, this process is described as

Atransi tional e x per il8h3). ¢HowveerAatdordingtor n Peder ser
Pederself1995) the fifth stage is not the end of development udastate of

perspective between host culture aogburners (245-246)
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3.5 ABCs ATHE TREATMENT OF CULTURE SHOCK 0

In the treatment of culture shock, Ward, Bochner and Furnham (2001) follow the
apprach of ABCs, which refers to thefact, Behavio and Cognitions of human

interactions.

3.5.1 Culture learning

Furnham and Bochngt982) stated that the unfamiliarity with any aspects of a new

society, including climate, educational system, linguistic competence and technology

may contri but e toowefivceurl,t ufirteh es hnmoocskto .f uHh d ament &
crossculturaltravelersexist in social situations, episodes and transaciidnorder

to survive in the new culture, sojourners have to gain culturally relevant social

knowledge and skills for effective interactions, this process is leg@mdeds

Acul t uirneg ol.ehalitnabaspgeas of culture shock is associated with culture

| earning, which provides fia br dadiltthueer et i

shockdéo. (Wadkaebh et al. 2001:

Rules, etiquette, conventions, and assumptions regulatpénsonal intexdions,
which containsiontverbal and verbal communication. Sojourners who are unfamiliar
with these culturally social skills and knowledge wiléet difficultiesin building and

maintaining harmonious relations witlest nationals (Ward et &001:271).

As it is emphasizethat normally people do not realize the existence of a particular

social rule unless they have broken it, so sojourners may behave inappropriately and

miss some vital cues from hostsod perspecti
misundertandings or even offence. For instance, rules about punctuality vary in

different cultures. LeVine, West and Reis (1980) found that Americans view people

who is never late for an appointment is more successful than someone who is

sometimes late, who innw isregardedas more successful than a person who is

always late. Howver, in Brazil the situation could be oppos#giving late for an

appointment impés more successes. (Ward e&l01:58-59,271)

14



Etiquette differ in the extent of expressingedity or indirectly, how to make requests,

and how to refuse requests (Dillard et im in Ward et al2001:54). For instance,

facesaving is derived from Chinese culture, whichassiem t hat 1 f i1 ndi vi du
behaviao is judged by others as improper, yhmay be subject to criticism and, in

consequence, lose face. Mainly due to a greater emphasis on etiquette @adifage

(Lin, 1997), the Chinese tend to use ambiguous forms to a much greater exttent th

western nations (Ward et &001:54). Accordingto Brown and Levinsan face is

connected to politeness, public sieffages and selfoncept, maintaining@enés f ac e

and face of others is one of thecessary elemesin an intercultural communication

procesgGudykunst & Kim, 2003306).

Non-verbal signals, which consist of mutual gaze, bodily contact and gestis@s,

play an important role in communicating attitudes and in expressing emotions.
According to Watson (1970), Arabs and Latin Americans represent a higher frequency
of mutual @ze than Europeans. When people from fggheand lowgaze cultures

meet, the behavior of the legaze people may be regarded as dishonest, impolite, and
focus losing while the highgazepeoplemay be seen as threatening, disrespectful and
offensive (Burgonet al.1986). Bodily contact also vary in different cultures. When a
high-touch culture meets a Ietouch one, the higtouch person may be interpreted

as sexually predatory while let@uch person may be seen as cold and not so friendly.
EastAsian countries like China, Korea, and Japan, who has been influenced by
Confucianism, tend to be reluctant to interpersonal touch (McDaniel & Andersen,
1998). As for gestures, some are used in one country but not in others, and the same

gesture might have differemeanings in different cultures.

3.5.2 Stress and coping

The second element of the ABCs model emphasizes affect, which assumes a stress
and coping approach to cressltural transition, highlights emotional aspects of
sojourner adjustment, particularly psytdgical welkbeing and d#sfaction. (Ward et

al. 2001:48).
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Duringthecrosscultural transitions, Berry (1997) considéne acculturative

experienceaB char acterized by stress, demands cog
and requires coping strt e g(Waedsebal2001:71). These processand the

accompanying psychological outconss influencedy variables fronboth

individual and societal level, whidres u mmar i zed by Ward et al . (
changegLin et al.1979) pre and postmigration stressor@Nicassio et al1986)

cognitive appraisals of chan¢@hataway& Berry 1989) personalityWard &

Kennedyl1992) and social suppo(Adelman1988) (:73). However,because of the

complexity and high subjectivity of personality, this factor will not be involved in this

research.

From the perspective of stress and coping, ecafisiral transitiondhiave been sears

fia series of stregarovoking life changas Researclrs have acknowledged the
measurement oharkedlife events. For instancéjolmes and Rahe (1967) developed
the Social Readjustment Rating Scale (SR&18) inspired a more specific
measurement todlhe Cutural Readjustment Rating Scale, which was progase
Spradley and Phillip€l972)andindicated the rank of 33 life changes associated with
crosscultural transitionincludingthe type offood, language, leisure activitighe

way that people express, react, the degree of friendliness, closaedess on(\Ward

et al.2001:73-74)

However,in consideration othe obvious individual differences, the standard

measurements only account for a small proportiahede changes fact,the

cognitive appraisal of stress by acculturating individaadésalso influenced by

crosscultural differencesaswellag he di fferences i nThe ndi vi due
integrating degree between expectation and expeneiticaffect the psychological

changes and gssful situations. (Ward et &001:75-76)

During crosscultural transitions,&cial supporhas been seen as a significant factor
in predicting both psychological adjustmeAtélman 1988; Fontain¥986) and
physical health (Schwarzet al.1994).Among the variety sources of social support,

16



family and spouse are the most important one. Furthermore, Adelman (1988)

emphasi zes the benefits that provided by #f
intercultural experiencand knowledgédased resources. By sharing thi@rmation

about dealing with a new culture, Acompar a
emotional benefits, and more or less decrease the feeling of depression in terms of

living in a new environment.

3.5.3 Social identification

There is no doubt thabsial idenity is a part of seiconceptandprovides different
perspectives on sense making of sojourners themseloesver, diring

crosscultural transitionsocial psychological theories also require recognitamt
awarenessf relatiors between group membemghich concerns internal mental
processed-or instance, how group members see each other and affect each other,
what are the reasons for choosing to stay or leave the certain grolpow

intergroup relations affect sedfvarenesgWard et al. 2001: 103)

According to Tajfel (1978 social identificatoh as fAeval uati ve and emo
si gni f, suchanseksteemyhenindividuals achieve favorabkocial

comparison®etween ingroups and ougroyps. Moreover, nulticultural ideologies

propose a more positive viewpoint on social identity and intergroup relatians.
evidentthatincreased intergrougontact and interactiomay improve the group

harmoniousand motivate greater stat(Ward et al2001:104, 120).

3.6 CULTURAL ADJUSTMENT

Cultural adjustmentiscn c e pt ual i z e dcomfert afi expatiatedhasgvithe e o f

the various aspectsaf host cul t u20@®97)( BlackaandeStephens a |

(1989) distinguished cultural adjustment into three specific secfioAsd | ust ment t o
(1) the general environment, such as cl i ma
interaction with host country nationals; and (3) work for performance standards, job,

and superisory responsibilitie (& ukoco 2010965). This researchdcuses
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the fadjustmento on the firstandrelatonskipct i ons

with host familiesvhen studentsonfrontof culture shock

There are dzens of researchettsathave measured the relationship between culture
shock anctulturaladjustmentThey have observed thathieving a successful
expatiateevaluationdepends on #ability of cultural adjustment and resolution when
confronting thedebilitatingeffects of culture shock (Hisam Blumfordin Chen2011.:

247).

However,from the literature, we could assume that studerae or leshave

difficulties in adjusting to new cultures and new famili@@memodelswere created

to describe patterns of cultural adjustment, for example, King and Huff (1985)

proposed the stages lddmestay experience, which contains arrival, settling in,

deepening the relationship, cultural shock, culture learning, predeparture, and
readjustmenfKnight & SchmidtRinehart2002:192) By interviewing 24 host

families in America, Knight an8chmidtRinehart did a research on how to enhance

the homestay experience by studehesnselvesexchange programs, and the host

families. They found that for summeudents, the first few days wedéficult, while

for those had a semester stayostcountry the first two weeks were the most

difficult period of time. The majority of the families have expected the time of

cul tur al adjustment and planned to give st
anxi ety d9758B4%alLnedy A ¢ h o qtheeoptimal ergth 6f etay, those

families who had hosted both shatay (four to six weeks) and lorggay (half or one

year) students, shared the same comments that the longer the student stayed in the

host country, the better they involved the newwelt Moreover, several families
mentioned that students have participated |

t he f aKnight& ScbhmidtRinehar2002:192)

There are some key variables that impact on the success of exchange stay, including
fiproficiency, previous travel experience, and the absencemfrdismi nat ory att it
(Altbach &Kelly in Knight & SchmidtRinehart2002:192).The openness and

18



maturity of exchange students atsosupposed tbe significanfactors However,
some previousesearchs showthatthe level of linguistic abilitys not the most

important factor in cultural adggment.(Knight & SchmidtRinehart 2002: 193)
3.7 NON-CULTURAL EXPLANATIONS

Although the importance and influence of culturesigeatedlystressed in this

research, its necessary toonsidetthe issue of attribution, which refers to

Aj udgments or causal e X p(Warchedal. ROOIn El12)about hu
According to theesult ofsocial psychological research, individsiare tend to relate

their successes to internal factaadattribute their failures to external factoi$en

it becomes interesting to discubsat in this researchiyvhetherall the phenomenoior

human behavioare cultural related or should be asedbo cultue shock

Hofstede (2001) indicasghati we ar e all to an i mportant ex
meanghatindividual differencesreate significant diversificatioand variables,

especially when used to assess with other sources of infornfatench 2007: &;

Broucke et al. 1989: J5Human personality, which is seem as the foremost source of

individual differencesis influenced by not only culture and language, but also social

and historicaforces (McCrae & Allik 2002: 1)Therefore, some problentisat occur

between students and host fanshould not be connected to culture, or perhaps, not

only culturatcaused, bt also personalityelevant.For exampleKnight and

SchmidtRinehart (2002) find that student who does not communicate or interact with

host family sometimes due to the lack of language skills, but sometimes it is caused

by the studen¥®)>6s personality (: 1

3.8 HYPOTHESIS

Hypothesis 1. Culture shock negatively relategsychological changes.

According to the literaturesulture shock is an experience in change and introspection
(Chen et al. 2011: 249).Uding thetransaction oéxternalenvironment anchner

feeling individuals have to face the fact tlgatining and improving the ability of
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selfadaptation is the only way to survive in new environment. Howavenpist
casesthe influence otulture shoclon individualshasalwaysbeenconnected to
negativepsychologicakemotiors, such as strain, anxiety, helplessness, confusion, and

stressfulness.

In particularduringthes t age of fAdi si nt egmwhidhhasbheen and fAr e
regarded as the mosttical phases in culture learning and cultural adjustment,
sojournergraduallyrecognize the similarities and differences between the host

culture and their home cultur€heywill judgethemselves anldost culture people

with previousexperience, sometime eveiith stereotypes, and be more likely to

blame othersor their own problemsCorrespondinglythese kind of judgments are

easily become declinational and segmentary, in dealing with thdmidualswill be

vulnerable and selbrotectivetowards the hostulture(Pedersen 199%9,134).

Thereforewe proposehat higher culture shock can increasgative psychological

outcomes.

Hypothesis 2. Culture shock mediates the relationship between cultural adjustment

ability and performance.

According to the above research, it seems that cultural adjustment is a

problemsolving process to reduce such culture shock and negative feelings.

Winkelman (1994proposeseveral primary performance regards to culture shock,

including intercultural commmication, interpersonal and social relations, and stress
reactions:122). ndi vi dual sdé willingness to communi c
languagenf host countrycould help to maintain good relations with local people and

reduce culture shock. Researchrid that people has higher interpersonal and social

skills tend to behamore appropriatelgnd experience less culture shock

(Mendenhall and Oddou 1985 @hen et al. 2011: 250in order to make a successful

overseas adjustmerthe awareness of opensemdthe ability of stress tolerance is

also viewed as an important element in resolving culture shock.
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Hence|t is reasonabland logicatto say that individuals with stronger cultural
competence are lekely to suffer culture shock, and on the contrary, they will have
better performance and higher degree of satisfaction. Since culture shock is a normal
process of adjustment (Chen et al. 2011: 250), we hypothesize that it can mediate the

relationship beteen cultural adjustment and performance.

Hypothesis 3Culture shock atalyze the relatiotnetween students and host family.

For the adolescent who attends intercultural exchange program, host family is
supposed to be the closest and most influentighlpe®hey play the role as parents
or siblings, friends, supporter, tutor and teagcimethe meantime, students have the
responsibility to accept new lifestyle and adapt themselves into the different

atmosphere.

Among the different elements that couléeatthe relatiorbetween students and host

family, we assuméhatculture shok will work as catalyst, and might contribute the

relation to both positive and negative directionsAs soci at ed with Peder:
theory about five stages culture shockwh en it c ceimegsatiob o st h g e fi
individuals are likelyto blame on others because of the existence of discordance or

discord, and could lead to misunderstanding or more fierce conflicts. Thus, how to

overcome this most unstable stage becomeportant step for the relationship

between family and students.

Hypothesis 4Culture shoclcouldbe prepared

Trompenaars and Hampd@nu r ner 6 s ( 19 2hedry déntohstragdbe | ay er s 0
fact thatculturaladjustments alearningprocesghatchangedrom external presence,

which exists concretely, tbstracintrinsic cognition According to the research

guestion, here we assurttat culture could be learandculture shocks possible to

be prepared in advand#/ith the aim thahelping youh students toeducethe

negativeinfluence fromculture shock as much as possible, how to organize this

Acul tur al |l earning systemo or dAculture sho
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culture shock could berepared is a question weed tdigure outin this research.
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4. Design of the Research

4.1 CASE STUDIES

In the following, the five participantssho were hosted by local famili@s Denmark
during the exchange year, will be presented. The combination of their nationalities,
distinctive experiene and personal cognition towards youth exchange program were

motivating to choose them as the objects of this research.

The Japanese case is given by a Japanese girl who just finished master study in a
university in Denmark. She attended the exchanger@mog the period of time from
July 2005 to July 2006, when she was a high school student at the age of 17. In the
first month staying in Denmark, she was hosted by a heavy smoker family which
annoyed her a lot. Afterwards, AB8nt her to another famjlywith whom shdived

together till the end of exchange.

The Thai participant is a high school female student that involved in the exchange

program from January to December in 2012 through AFS. During the whole exchange

year, she did not change the hostifamy , e x ce pt astttaeynod iwii gt ht haen ofitr
Danish family for one week, which was orgal

they wanted me to know the different thing:

The Hungarian is 26 and now living in SlovakifeTexperience of spending 11
months in Denmark in 2004/2005 had great influence on her educational directions.
As a result, she went back to Denmark again for further study st fier master
degree in 2012Furthermore, she is the only one who atteredadhanggrogram

through STS.

The girl comes from Chileok participaten the tyearprogram in 2008/2009, who
described the exchange experience as fAvery
with host family. During the interview, she disclosed ttanpo visit Denmark again

next year.
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Last but not least, the Aussie participant spent the same year in Denmark as the Thai
when she was 15 years old. Since she was hosted by three families, her case might be

the most particular onia thesefive.

4.2INTERVIEW GUIDE

Semist ructured interviews wil/ be used in th
should be flexible, so that the interviewee has a great deal of leeway in how to reply.

But, by and large, all the questions will be asked and simading will be used

from interview to intervieweeo (Bryman 200.
distance between interviewees and interviewer, online interview through Skype has

been used instead of fateface talk.The context of interviews weregmented with

permission of the participants.

As Kvale (1996) characterizes that fian opel
guestions in order to follow up the answer.
(: 124). Although the interview guideas used, questions might not exactly follow

the schedule, some questions were picked up according to the feedback from

interviewees (Bryman 2003: 438).

For each interview, 6 main topics were selected: 1) Introducing questions. 2) General
evaluation abouthe youth exchange program. 3) Preparation for going abroad. 4)
Studenthost family relations. 5) Views of culture shock. 6) Individual changes

associated with exchange program.

Here are the detailed explanations of the interview questions:

1) Introducing qustions

In the beginning of interview, some basic questions will be asked in order to get some
background information of interviewees. Thi
your nationality and age? In which year did you participate in the exchangerprogra

and how long did you stay in host country (Denmark)? Through which organization
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did you go for exchange?o9

The question asking AWhy did you choice Del
obtaining the original attitudes and expectations of participants tol@ertmark for

exchange.

In the literature, the relationship between expectations and experiences has been

associated with expectation accuracy. According to Ward et al. (2001), the
expectatiore x peri ence mi smatches are defined as |
expectations. The former deals with the situations that experiences are more positive

than anticipations while the latter refers to the situations in which experiences are

more negative than expectations. The expectation accuracy has positively influence on

building confidence and moderating anxiety. (: 76)
2) General evaluation about the youth exchange program

With asking directly AHow do you evaluate |
it?0 the participants shoulcdmnem.fTkei n t he po:
answer reflects their degree of satisfaction about staying in host country, as well as the

items that international exchange organization arranged.

The questions fAHave you ever been back to |

yougofot ravel ing or further study?0 were aske
which focus on the individual sd emotional ;
Anoo, then following question AW sh you ba:
will be asked

3) Preparation for going abroad

With the assumption that these participants had never been to Denmark before the
exchange program started,theogen ded questi on AWhat had you
Denmar k or Danes before de mtaokbowhosw? 0 wi | | b

participants defined fAcul tur al conceptso i
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answer refers to more concrete and symbolic elements that were the first things
individuals encounter or understand of new culture, which could cevera ground,

such as language, food, building, houses, markets and art.

However, according to Trompenaars and Hampdenr ner (1997 ), fAprej uc
start on this symbolic and observable | evel
didyougette se i nformation?0 or AHow did you kno

information sources. The variety of sources, on the one hand, include social support
such as friends, family, and acquaintances, which has been viewed as a significant
factor in psychological webeing in sojourners (Ward et al. 2001: 96). On the other

hand, it may arise from participants themselves by independent study.

ADid the exchange organization provide any
an extensive question that focuses onytheth exchange organization, since it is one

of the major social support that plays an important role in guiding and directing the

whole program, it is also acts as communication intermedia between exchange

students and their host family.

AWhat dieelyabout your exchange year before
evaluate the psychological states. In terms of life changes duringctitssl
transitions, psychological preparation is required in coping with potential stress (Ward

et al. 2001: 71, 96).

4) Studenthost family relations

To make sure the extent, to which participants and host family have known each other
before they met, |l want to ask: #ADid you c

How many times did you croonetlavishtto askithein each o
comments about the original communi cation,
perspective, whether the beforehand contact between them and host family is

beneficial for psychological preparation and subsequent homestalyositu
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Considering the assumption that exchange students have difficulties in adjusting new

cultures and new families, articles describe the problem in which the student do not

feel at home (Knight & SchmielRinehart 2002: 192). Therefore, the host fatity
adjustment need to be appraised. Firstly, |
host family? How do you feel Il nvolving you!
get the general evaluation of studénst family relations. In order to measure th

feeling of involvement intuitively, participants will be asked to choice a number from

1 to 10, in which number 1 refers to the situation that totally cannot involve in the

new family, and number 10 refers to the situation that individuals can invaikre in

host family perfectly. Secondly, the quest:
with host family?0 severs to find out some
di fferenceso and |l ead to the sens.e of beini
Thirdly, AHow |l ong it took to adapt your sel
relates to adjustment period. Though individuals do not behave completely

appropriate, they are likely to obtain new skills and confidence to copying with life

changesand negative emotions. (Pedersen 1995: 79, 201)

AWhat makes you feel that you are regarded
support from host family, which to a great degree provide psychological security and

sense of belonging to exchange students (Ward et al. 2001: 86).

The answer oftheqeet i on: ADo you stil] keep contact

Denmark?0 to some degree implies the relat]

5) Views of culture shock

AAs for the host country, is there anythini
expectation8 i s i nt ende d-eXpariencetmatehese By poenpating tvitho n
the answers of previous questions: fAWhy di

and AWhat had you known about Denmark or D

to judge whether it wvamismatched or not.
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AWhat kind of culture shock did you experi.
about how participants feel, behave and think when encounter new cultures. These

subjective perceptions will impact on the judgment of the hostmels and culture,

even result in misunderstanding or blame. Therefore, by analyzing this question, it is

helpful to answer the research question.

AWhat kind of psychol ogi cal i nadaptation di
the psychological dader like homesickness, confusion, helplessness and loneliness

(Pedersen 1995: 79), which were mentioned in the literature,

6) Individual changes associated with exchange program

The question fAiDid the exchange et@erience |
internal changes of participants, which might have influence on the personality, values
and world views, psychology, or decision making on educational directions and

professional careers.
4.3 OPERATIONALIZATION OF THE QUESTIONNAIRE

The guestionnairasedis the one to be found Broucke, Soete and Bohrer (1989),

which wasconducted involving adolescent exchange studentseasuréi o ver seas
ef f ect (I ¥WepTheabiktyoof being personally adjusted and intercultyral

active in a foreign countr@iValton 1990: 508

The aim of the questionnaire is to find out frtme perspective of students, what is
the key element tmake exchange year successiiie questionnaire totally consists
of 18 elements, which could be died intotwo dimensionsmotivation for
self-development and motivation to adapt. The former focuses more on improving
selfcompetence, including language skills, ability of expresgersonality fulfilling,
interpersonal communication, while the lafieuses more on cultural adaptation,

especially adapting oneself to host family.

In order to get intuitive description and consideratfou® measuring standardse
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presentedextremely important, very important, important, not very important, not
important at all, and participants will be asked to choice one of them to describe the

correlativefactors

As the aim is to compare the importance of given factors, it will maieede mark

each standard with a point and then calculate the total arabewery factor

Thereforeiext remely i mportanto wil|l be set at
and by this analogy, the rest of three are marked by the score of 3, 2,shdditebe

bear in mind that the results of the amount are not to be taken as absolute, but

showing the tenden@and ranking
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5 Analysis

5.1 AWhy did you choice Denmark as host

As formal start for the interview, the participants was&ed the reasesfor them to

select Denmark as host country.

The Japanese participant responded that the renewable energy development and
high-level social welfare in Denmark hit her interests in environment problem[s] and
social welfare system. Howevehe did not have so many choices at that time

because of the delayed application. The Thai participant got some obscure outline that
the country was beautiful, romantic, and quiet, Danes were happy and kind, which
provided her great curiosity and aspioatio goand experience by herselthe rest

three stated that the decision was made by coincidence and less consciousness.

5.2 AWhat had you known about Denmark or

AHow did you know that?o0

Since the Hungarian is the only oweo comes from Europe, it seems quite normal

t hat nearly everyone gave the answer as

C O

fi v i

Japanese, Denmar k was so far away and just

that she did not know anything about Denmarlotetieparture.

When individuals encounter a new culture, some explicit contents or symbols,

including food, language, city forms, art, and fashions are easier to recognize

(Trompenaars & Hampdehur ner 1997 : 21) . For exampl e,

the mly thingthe Thai knew about Denmark. Furthermanethe beginning of
learning new knowledgg@eople tend to search for some similarities between
themselves and otheis the Aussiestated thasheknewaboutit he pri ncess

becausdoth of thencane from Australia.

Information collecting, whether it is voluntary or passive, has been seen as the process

of culture learning. The Chilean and Japanese started to search and read culturally
30
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relevant knowledge when they were told to go to Denmark, wigléiungarian
received information from her dad and dad?od:

experienced Denmark by living or traveling.

5.3 ADid the exchange organization provide

preparation?o

As the Chilean mentioned during timerview, the exchange organizations worked

fas bridge between your home country and t |
significant role in supporting of the cressltural sojourners. AFS organized a

Ami-cnampo f or newcomer 8Cdpenhageh,as fér the Ghileant hr ee d
it was held three days before departure in Ghééead of Copenhageburing the

A mi-cnamp o, newcomer gansane kEnovdedge pfanstecdlture o

by several events.df example, eating traditional Danish éhdearning basic Danish

and communicating with AFS staff. They were told about what to eggsotiated

with people and lifestyle in Denmark, what kind of culture differences they might

confrontin the future and how to response properly when facindfms All of

thesecoul d be seen ausp shopeaymegfulan relegsingherdous,s e t

frustrations, and stress concerning life in a new environment.

Adel man (1988) emphasizes the advantage of
knowledgebased resarces and information about adjusting a new culture (Ward et al.

2001: 86). By sharing the similar experience and communicating with ingroup

members, individuals are | ikely to depend
(Morris et al. 2009: 579)n our cases, tth Chilean and Hungarian got a contact

person, who had attended the exchange profedore themand were available to

talk to. The other three participants did not bupressed that theyould have like to.

Furthermore, somethermaterials weralsoprovided, such aeaflets with
information andbooks with a CD for Danislanguagdearning. By reading and

listening, they tend to knoeomeb asi ¢ knowl edge, which was f\
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the Chilean expressed.

5.4 AWhateldia@abgotuu yeur exchange year bef or e

ANer vous, worr i e dairdestriptienkamiall particpanis.dOs the h e

one handfor those teenagéhefirst timeto go abroad afforded a strosgnse of

novelty and curiosity. @ the other hash the uncertain and unknown situatiorain

place they had never beeas well ageaving the home country for such a long time

also brought the feeling of anxiety. Specifically, the lacking of language skills posed a

big pressure on the participants. ®ncDani sh is very different f
native languages, the Chilean regarded it as a very difficult language to learn
according to thénformation she found nl i ne i nf or mati on, and A
especidly when | could not speak awoodDan s ho, as the Aussie sai
and Hungarian even worried about their less perfect English speaking skills, which

they thoughmight lead to misunderstand and embarrassment.

5.5 AHow do you evaluate the exchange prog

When the participants we askedo describe the personaliopnsabout exchange

program surprisingly,everyone proposed quite positive comments. The Aussie
described fAit was a good programo in the w
the natives and host culture by ggito the regular school and living with local family.

The Japanese evaluated it as fAvery positi v
culture and getting the language skills improved, which had great influence on her life.

The Thai even appraised thechkange expei ence as fimyHifel wowdst t i me

never forgeto.

5.6 AHave you ever been back to host count

AWi sh you back to Denmark some day in the

The question supposes to find out how strongrlationsarebetween participants

and host country. Being impressed by Danish educational system, which is more
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Aopen and motivatedo compare with the Japa
Denmark in 2012 for master study. Similarly, the Hungarian spent twafteawvards

in Denmark forhermaster degree. The Chilean went back to Denmark as a tourist in

2012 instead oA student, and she planned to vi3#gnmarkagain in 2014. Both Thai

and Aussie did not back yet, but expressed their strong willingnessiteback i |

really |l ove Denmark, and Denmark did not di

great passion in the conversation.

5.7 ADid you contact with the host family

about t he communication?o9

In order to eliminatethe st r anger anxietyo (DelLey 1975: ¢
adaptive efficiency, it is definitely necessary to tgeitnow eactbeforetheir first

meet in Denmark.

Writing E-mails is the most common way to communicate, through which the family

introduced somedsic knowledge like climate, food, lifestyle, school, family

members and even provided some tips for luggage preparation. The host mother of the

Thai 6s showed her great enthusiasm and wel ¢
However,E-mail communicating@metimes may also cause problems. A

autorespondeamail the Chilean got, which was written in Danish, made her

confused and more nervous, with the conjecture that whether the host family could

speak English or noAccording to the feedback from partiaipts,the beforehand

contact might not be strictly necessary, belpthemto feelrelax and calm.

5.8 AHow was the relation with the host f a

yourself in the host family?o0

As for the interactions with host family, Kght and Schmid®inehart (2002195) list
several homestay potential advantages. First of all, communicating with native
speakers motivates individual s6 awareness
actually fna valuabl e lleamudsitd,c ftelsow ritcelop |
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in learning the | anguageo, and the Thai
together, they translated for me and |
was one of the issues most often mentioned bycpgaants. After moved in the

second family, the Aussie heard more Danish than before, which encouraged her to

pay more attention to t h eonveréation and practices.

Secondly, since most of the oversea students had a difficult time to adapt to a new
environment, the host family also provide cultural and psychological help by giving
them personal advice (Knight & Schmi@enehart 2002: 196). The Hungarian
received great encouragement and understanding when she was suffering from
extreme homesickness aedenregretted her decisidior attending exchange

programi n 't he first three days, fA[ mycuitost
but | s houlGbmmuoidatingwith leost ongthd@elped her to overcome
the fAbreak downdéarptejudgeahdngsdrém dtherperspextives.
During the research, we found thia¢ tHungarian was not the only one who suffered
from psychological inadaptation. The Thai experienced some bad feelings from

school and the host family allowedt to go 6 schooland provided great support,

Aithey treated me as t hegratefubywn daught er o,

The homestay involvement issue was also discussed during interviews. In terms of the
number from 1 to 10, from the situation that totally cannoblveyin the host family

to totally involved, most of the participants chose 7 or 8, which somehow reflected the
quite close studestost family relationswhile the Aussie only marked 1 to her first

host family

5.9 AWhat makes yroeug afredeeld tahsatt hyeo uf aamiel y

The host familyplay the roles not only family members, but also friends, tutors and
counselor, from whom the exchange students get support, and obtain the sense of
belonging and secure (Knight & SchmiBénehart 2002: 198 he Chilean

participant felt happy when the host fantilysted her inaking care of thgounger
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hostsiblings and they were proud of herformance ibanishlanguagdearning.
These actions made her felt like being accepted family member instead a guest.
The Aussie also felt théihe family treatedher as their own chilty involving her in
everyday life, being pleased to make conversations witlOtieer details were also
listed by participants, for instancdping many things (cooking, eag dinner,
watchingtelevision togetherpeing invited in family trips and activities,

communicating a lot with each other

5. 1Voh aiit problems or conflicts did you have

When researchersked the participants what kinds of problems or conflicts they had
with host family, mosbf them respondelike they did not havanyproblemsAs

more specific and deeper questions were asked, it is not difficult to find that everyone
had more or lessomething, although they did not recognize these were the

Aprobl emso.

Mismatch problemThe most obvias conflicts were the mismattietween host
family and exchange student$ie Japaneggarticipantchanged the host famibfter
the first monthbecause the familmemberavere heavy smoksralthough kehad
asked for a nosmoke familybefore departurt@ his was a typical mismatched case

that the situation of host famitptallyc annot me e treqtireneent.st udent 6 s

Psychologically unprepared@blem The case of the Aasie becameuchmore
complicated. dAlt did not take |l ong to real:
an exchange st udaeshe stated & was diffcult todeganded as

an internal part of the familpther family members, the hasiblings were too shy or

unable to speak in Englishnd itbecame hal to interact ina proper wayand being

closer toeach otherThe host fathetendtoma de fAr andom comment so ar
sometime®ntered into her room withopermission, whichva s i r urchdelder a n d
feelunsafety andincomfortableUnder this situation, the Aussias stressfuhnd

isolated andfinally, shemade the decision to move oktom this case, we may get
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the conclusion that the family who is completely improper to host oversea students if
they are not psychologically prepared. Furthermore, a positive stiidsinsibling

relationship isalsoimportant for exchange success

Relationship issu@Vhen exchangstudents living with the family who has host
siblingsin similar agetheother problemt h e i ogpexo sii(Krght&s o
SchmideRinehart 2002: 196should also be considerdd our case, when the
Aussie started dating with her host brotimethe second family, she receiveginions
from differentsides The host parents were supportive of their relationstiie
responsible person AFS was quite worriedbout it, and the only solution for her

was to change host family again.

Linguistic poblem All participants mentioned that they were more or less worried

about language differensm the first period of time. However, agding to the

research resudtlinguistic ability is not the most significant elementhe process of

cultural adjstment (Knight & SchmidRinehart 2002: 193), which &soattested by
theparticipantsThe Aussie were scared about speaking Danish in the beginning and

she thought some Danes were too shy to speak English to her. However, 6 months
later she could undstand a lot andbletojoini n t he conversation, fy
willing to learn and show that you are trying to learn and people will appreciate it and

put in the effortto speakbt youod. The Hungari awmasnote® ught s p

difficult as imagedvhen being surrounded by Danes.

511" Do you still keep contact with the host

As the fact that many exchange students lost contact with the host family after

exchange year arihck totheir homecountrya | | participants answer
guestion. Tie Hungariaremphasized that she and her host family were still bounded

andhave alreadyisited each other several tim@heJapanese stated that the host

family was one of the reassfor her to back to Denmark again and she vidtitean

duringthe masterstudyingyear
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512i¢ t here anything different from your i ma

In our cases, the level of experieregectation matches araitg high.Most of the
participats gave the conclusion that Denmark fit what they had imaged or known
beforehand.tlis interesting that the Hungarian hold different opisiabout
experienceexpectation relations. She believed tthatless expectatiomdividual had

the morepositivethe experiencevould be

513 Wh at s&fi nddul ture shock did you experience

When asked whether they encountered any culture shock, the immediate response was

Aa ,| oamd the Japanese even statedNot hat t he
as same awhat was mentioned in the literature that culture shock was normally

related to negative perspectives, the participants raised some positive aspects which

alsopnshockedo t hem.

Food.A common topic of discussion related to culture and faadystments was

meals. e complaintglo existed among the participants. Some special Danish food,
suchRuggbriodo and ALakr i dEéJamanese sonehhiow we |l ¢ o me
|l i ked the Danish food that prepalwagygdd by the

boringo.

Behavior.Cultures also differ in the way of bodily contactr@fle in Ward et al. 2001
57), and people behavior different in ldauch and highouch cultureThe Japanese
was shocked by the Adad amhchdéaeldgnht er ki sso

happen in Japan.

Drinking alcohol and smokindt seems that theray how peoplearrange social life
impressed the participants a IBtom their perspective, Danish teenage are fond of
getting drunk, smoking and dancirithe Aussie, who lthnever been surrounded so
much alcohol before, was totally shocked and had no idea how to behave

appropriatelyin the party
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Personal interactionAs it is different from home culture, the Thai mentioned that
Danes tend to express their emotionsmmar e di rect way, which gav
s h o o khé beginning. Furthermore, in terms of the interpersonal relationship, the

high-level trust and freedom aadsoimpressed by the participants.

514ADi d the exchange expeybafloe bring any c|

According to the previous reseaeshand literaturestudying abroad do put great

influence on youth students. As the Aussie
know what | want to do when | finish school
positive attitudes towards the unsuccessful

learnt a lot otiof it. | am not afraid to stand up to adolts

ABei ng i ndemidenty iataréstddnseeetything and everyone,
responsi ble with people [é] 0 was the comme:

expressed positive opinions about her exchange experience.

Additionally, the Hungarian and Japanese agreed that the exxkapgrience do

changedher directions of education.
5.15Questionnaire analysis

By calculating thescoreof several keyactors, the results that present in Table 1

probably reflect the importanad themfor a successful overseas experience. As we

can see, genetglspeakingthepoints of sixfactors infimotivation to adagtare more

than 20 and do not have big differences between each other, while the ones of factors

in Amoti vativen ofpore nd &l facross from 8 to 21,
than 20.n this regardit is reasonable teaythat from the viewpoint of participants,

adapting themselves to the life of host family is more important, which to some

degree verify the opinion that homestay is

over seas pr &gochmideRinepakt 2002 100).
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Table 1

Factor Solutions for the Questionnaire

Item no. Item content Factor
score
Motivation for adapt
1. To keep up a good relationship with your host parents 25
2. To keep up a good relationship with your host brothers and sisters 25
4, To adopt the way of life of your Bbfamily and to share in theiabits 24
6. To give a part of yourself to your host family 23
3. To make close friends 21
5. To share happy and unhappy moments togetitd your host family 21
Motivation for seltdevelopment
13. To become an independent person 21
12. To learn how to express yourself 20
15. To experience something unusual 20
18. To travel and see a lot of yohost country 20
11. To become fluent in a foreign language 19
14. To discover your own personality 19
7. To try to improve the relationship between the members of the host fam 18
8. To achieve well at school 14
17. To learn how to live in a group 14
16. To be able to tell your friends abouwiwr year abroad afterwards 13
10. To discover your own interest in a certain profession 9
9 To prepare yourself for a future profession or career 8
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When we looking into the answers that gathered from participants, and combining

with feedbaclof interview, more detailed information could be discovered. In the first

place, all of them agreed that keeping good relationship with host parents, brothers

and sisters is extremely important for their overseas staying, which could be seen in

two ways: one is being open and active enjoy to host family. For instance, sharing
previousexperiencehappy and unhappy moments with host family, attending family
activitiesand sharing in their habittively, and expressing oneself creatively. On the

other hand, it is very imptant for individuals to acceptespectaind understandost

culture,such as rules, etiquette and valwespecially when it ishowed by host

family. Like the case of Japanese gatterbeing dlittle bit shock in the beginng by

idad an dk idsabefgehrecegnized that she was niming in Japaranymore

According to Trompenaars and Hampdeumrner (1997)Asian countries like China

and Japan are moneutral orientation than Denmark, which means that they tend to

keep their feelings carefully controlled (:78y understanding and acceptithat

people express their feelings more openiy directly in Denmark than their own

home countrieshesetwo participants fronAsiathought that the close contacas

normal andalsoshowed their willingness to hwgach other wittnost family members.

Secondly, having some close friends in host country also has significant influence on
successful cultural adjustment, sirtbese exchange studear® preferred for

companionship and emotional supp@ard et al. 2001: 96)and additionally, this

factor probably reflects the i mportance of
mai ntain harmonious rel ati ons hDupngthe ( Hopki n:
research we find that when the Australia girl was experiencing her tough times with

the first host family, shenadegoodfriend with onefemale classmatend shared her

experience with the girlwhoafterwardsecommended her own family and hosted the
AustraliagitWhen asking the relationship with sec
well with everyone, anthey made me feel very special dikg a part of the family

straightaway , she replied.

As for the motivation of selflevelopment, chwing from the results of questionnaire
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survey, the attitude of setbonfidence and selkliance is significantly related to

successful overseas experience. Although it is somehow be regarded as a part of

personality, it could alsbe seen as an outcome of sbaantification during the

crosscultural transitiorand contributes to the better relationship with host family and

other people in host counti®pen communication and desire for experiencing

differences of host culture, as being mentioned several times in the literature and
participantso6 description, are also consi d:¢

exchange student.

It is interesting tdind outthat the Japanese proposed two answesvards the factor

of Ato | earn how t o whethertheifactovas importantqgs 6. She
notdepended on the location lodst culture. It willnotbethat important if it is a

European country while it would become extremely imporifamtis an Asian country.

Here we will not judge or examine the accuracy of her answewduabuldinfer that

she had already compared cultural similarities andrdifiees between host and home

country andformedsome new identities hersglfhich is actally one of the original

purposes of intercultural exchange and communication.
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6 Conclusion

In this thesis, it was dealt with culture shock in youth exchange prdgrina out

the influence of culture shock andvtich extent it could bpreparedin order to

answer the research question succelgsfilreemorespecific questions are proposed:
What is the relationship between culture shock and psychological changes? What is
the relationship between culture shock and d i v pedarmnaahcePow do

perceptions of cultural shock affect the relationship between exchange students and

their host family?

According tothis purpose, five senstructured interviews with five participantsho
have taken participate oneyearyouthexchange progranin Denmarkwere
conductedsupplemented by a questionnateveyon what kind ofactorswould

makeyouthexchange year successful

In terms ofthe analysis, it became clear that culture sleogagts ubiquitous anid is

impossible tdbeavoided or eliminatedVhen facing withen unfamiliaror new
environmentdifferencedirstly occurin some concrete ways, suchlasguags,

foods,personal interactia)family relationsaffective responses, and so élawever,

individuals will receive or reject the information according to their previous

experience and knowledge, sometimes \pigvious stereotypes. After a period of

time, the cognitions of these differencasd new culturevill be transformed into a

deeper level, which could contribute jdgeorevaluatqp e o pl eds behavi or a
the way to solveroblems, and finallpecomd n di v i d new idsagndo w n

cognitions This process could be seen as a cultural learning process, and also a

cultural agustment process.

During the procedure, individuals will experience several different and complicated
changes in psychologks the information that researcher collected from interviews
and questionnaire survey, asgimmarized from thanalysis in the beginning, the

transitional experience from one environment to anathiebring the strong feeling
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of curiosity and excitemenin particular for those adolescent students, who have less
experience andwareness of culturally influenced valuesy@epts, assumptions and

beliefs.Being surroundedy the nativesespecially living together with local families
notonymakes them much c¢closer to the host cul't
normal sojournsbut also provides them culture shoclaimore intense wags the

researcher foundnder this situatioof cultural transactiartheyaretend tocompae

theculture inbothhost country and home countihesekind ofi c o mpar i sons o wi
easilycauseculture shok oncesome situationsesemstdbo e nei t her HAcorrect
understandableand it could lead to a period of time that suffering from negative

emotionswhich has been mentioned by every participants during the intensgauals,

as homesickness, lonelinestressfulnessincomfortablenessiepressiorand

isolation Consequently, these teenagers are probably more psychologically sensitive

and vulnerableandt he fAcul ture shockd they go throug
influential. However, with the help of themselves and other people such abareem

in host family, close friends amdsponsible person intercultural organizations, for

most of the exchange students, it is not éxatemelydifficult to overcome the

negative aspects of culture shook,the contrary, they are ablegain theability to

control the situation, and adapt themselves to the new enviroamecultureHere

we could answer the first specific question that culture shock does bring negative
psychological changes for exchange students in actdgsgal transactiongut

actually these negative aspects@ossible to control and overcome.

During the whole research and study, there is no obvious and conexgilanatios

concerrthe relationship between culture shock and performance. What we can get
fromthepar t i ci p a n tisgshatthe pegativie influéncemfncslture shock

promps and encouragebem to gek assistance and help from other people, who is

named as MAsoci al situsptrpecthainddvidwsal@wouldinoproveh e r mo r e
their abilities and competence in cultural adjustment, gain new knowledge and skills

and more or less fulfill their original purpose to attémel youthexchange program.

But it is difficult to sum up the i mpact t |
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performance by cuent information.

According to the results of questionnaire survey, good relationship between students

and host familjhas been seen as t@st importantomponent in overseas exchange
experienceAs we supposebefore,culture shockwill catalyze the relation between
students and host fcaumdibd understbbd iwe differenh e ficat al
dimensions and it depends on how is the interaction and contact between host family

and exchange students. There is no doubt that iretteafighquality

communication and contact can improve intergroup perceptions and relations, which

can be found in the case of tHangarian. However, lacking of interaction, as the

Aussie experienced with first host family, will definitely make indidbiufeel

estranged from each other.

However,on the basis of literature and results of analysis, we believe that the
hypothesigt is tenableand reasonablén other wordsgulture shock is possible to be
preparetecause to some degree culture coulcebentalthough it has been seen as
an abstract issu&hereforein order to understand and learn thénere is a
precondition thathese culturgelevant knowledgeouldbe expressed in a correct
and appropriate way. Here presents sevasthodghatcould be referenced by
intercultural exchange organizatioclaspreventstudentfrom experiencing the

negative effectsf culture shocko greatest extent

First of all,from the perspective of individuals, thelyould eliminate the fear and

worries aboutulture shockAs we know thatulture shock is not a disease or

disorder,on the contrary, it happens normally and naturally, and should be regarded as

a process of culturadjustment and culturéarning. During the personal change

from flon diiveh gMunder st andi ngo swilloBftamanageabl e
somek nowl edge and skills, and be flasiscept edo
an important concept that should be delivered to youth students in the very beginning

of preparing for attendingxchange.
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Secondly, attending some cultural training proggamactivities before departuie

extremely necessariy our cases, the exchange students nearly knew nothing about

host culture in the beginning, howevevents likei mi-cna mareébenefial for

providingsome basic knowledge and buid psychological preparation teduce

student s6 sense oTheredorexitissmécgssasy fodorganizatiens ur i t y
to organize this kind of training or events for participants to get some gandral

correct awareness of new culture.

Thirdly, high-quality communicatiorwith someone who has similar experience is

muche asi er for the st ude nBygettingtokmow some ve A comm
experience of other peopkike onrgoing studentare likely toacquirerelatively

correct ideasgonceptiongnd assumptioaboutwhatthey will go throughwhat

kinds of problemsheywill meet, and how the future life in a new environment will

be.The best option is those people who attended the saamangerogram,

especiallybeing hosted in the same country, so that they tend to give exact

information as much as possible.

Fourthly althoughsome of the previous researcldesnonstrate thaanguage skil is
not extremely necessatlyy communicating witltheinterviewees, we could sélyat
being able to speak local langudugsys to improve selconfidenceandeliminate the
sense ofvorry andlossduringthevery early daysn host countryLanguage is be
regar ded as aamewworld anédbleotobdost he development of
cultural adjustmentience providinglanguage training could also be considered for

intercultural exchange organizations in the preparation phase.

Additionally, host family, as one of the most important participators in the whole
exchange program, need to be considered carefully that whether it is appropriate and
suitable for hosting, and whether all of the family members are prepared well to
receiving a new pgae to live together them. Therefore, before providing the host
family to students, organizations have to meatwramatching rate between students
and family, and pay close attention to the development of their relationship during the
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term of hosting. Wan problems or conflicts occur between them, the organizations
have to help to communicate and find solutions immediately. After finishing the
exchange, it is also important to get feedback from both students and their host family,

in order to achieve acrate evaluation and improve the quality of future hosting.

Last but not leasguccessful overseas experience only occurs in the cases that when
individualgregard initiative as central and salient feature. Witlehngness and

motivation to learrculturdly relevant skillsand involve in host culturdhe

participants need to be encouragedhe greatest possible to adapt to new culture,

sharing themselves and being opeimded.

This research was onbpnducted on five cases. With more comprehensiearekes
and experiment that concern the culture shock on overseas youth exchange and
intercultural communication, it might be possible to develop pattewhs a

consequently find solutions, which will be useful and beneficial for future study.
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Appendix 1

List of Interview questions

1. What is your nationality and age?

2. In which year did you patrticipate in the exchange program?

3. How long did you stay in host country (Denmark)?

4. Through which organization did you go for

5. Why did you choice Denmark as host country?

6. How do you evaluate the exchange program?

7. Have you ever been back to host country after the exchange year?

Did you go for traveling or further study?

Wish you back to Denmark some day in the future?

8. What had you known about Denmark or Danes before departure?

9. From whom did you get these information?

How did you know that?

10.Did the exchange organization proviaey help or information for preparation?

11.What did you feel about your exchange year before departure?

12.Did you contact with the host family beforehand

How many times did you contact with each other?
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13.How was the relation with the host family?

How do you fel involving yourself in the host family?

14.What problems or conflicts did you have with host family?

15.What makes you feel that you are regarded as the family member?

16.Do you still keep contact with the host family after left Denmark?

17.As for the host countrys there anything different from your imagination or

expectation?

18.What kind of culture shock did you experience?

19.What kind of psychological inadaptation did you feel?

20.Did the exchange experience bring any changes to you?
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Appendix 2

Selection Questionnaires for the Youth Exchange Program
What do you consider important to make your year abroad successful?

Indicate the importance of the following items by choosing among these five

possibilities:

A = extremely important

B = very impatant

C = important

D = not very important

E = not important at all

Write the character corresponding with the answer of your choice in the bracket.

1. To keep up a good relationship with your host parents ()

2. To keep up a good relationship with ydwast brothers and sisters ()

3. To make close friends ( )

4. To adopt the way of life of your host family and to share in their habits ()

5. To share happy and unhappy moments together with your host family ()

6. To give a part of yourself to your hosinily ( )

7. To try to improve the relationship between the members of the host family ()

8. To achieve well at school ( )

9. To prepare yourself for a future profession or career ( )
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10.To discover your own interest in a certain profession ()

11.To becomdluent in a foreign language ( )

12.To learn how to express yourself ()

13.To become an independent person ( )

14.To discover your own personality ()

15.To experience something unusual ( )

16.To be able to tell your friends about your year abroad afterwardls (

17.To learn how to live in a group ()

18.To travel and see a lot of your host country ()
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Appendix 3

Interview with the Aussie (Alex)

o

@
@
@

©
@

=
ok, so could you please tell me your nationality and when did you come to
DK for exchange?

alex

I'm Australian and I came to Denmark after getting a scholarship to study
abroad for a year

S

which year it was?

alex

2012

¥

how long did you stay in DK for exchange?

alex

From January 12th till December 17th so around 11 months
E-

how do you evaluate the exchange program in generally?

alex
as in the AFS exchange program?

*
yes.

alex
I thought it was a good program in the ways that you go to school and live

Bidskype @

O

&

O

with the one Tamlly and have regular camps with everynocly.

E
yes. how old were you at that time, did you in your high school?

alex
T'was 15 for a good 8 months before turning 16 in August. In Australia I
would have been doing year 10 which is equal to 1g in Denmark

£
ok. wish you to go back to DK some day?

alex
I'd love to go back one day

E
did you expect how? like a tourist, or go for further study?

alex
probably just as a tourist or to visit some of my friends/family there now

Unfortunately I can't study there because of the course i want to do

E-4

ok. I get it. could you please tell me why you choose DK for exchange?

alex

I only had a choice between Denmark and Thailand and I had always wanted
to go to Europe. To be honest I didn't know anything about Denmark before
going there

Bidskype @

HEbMENEE
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¥
so what was DK in your imagination beform you went there, or Danes?

alex

I didn't have any thoughts about them beforehand really. I knew of Princess
Mary who was Australian and from what I read Danes seemed very open
minded and liked to party. I was scared of trying to speak Danish but overall
the country seemed amazing

#
did you get any information aboud Danish society, culture, people from AFS
before you started the exchange?

alex
I had gotten some information about my host family but I cant really
remember given too much info about Denmark.

S @ S0

Possibly about warm clothes to bring etc

i

so did you contact with the host family?

alex

i had written some e-mails to my host mum just talking about how excited i
was, what to bring over there and some trips we planned on taking during
the year

E23
. how was the feedback from them? did you feel passionate, welcome from
them, or it is quite normal?

S @

EiSkype @

EAMENER

alex

the mum seemed excited to have me and they had had exchange students in
the past so i felt comfortable. i was a bit nervous about getting along with
the younger siblings though because of the language barrier

E-
yes, so you actually did not get any information from AFS but get contact
with host family beforehead.

alex
not that i can recall. it was very rushed it all happened within a week and
before i knew it i was on the plane to denmark

S @ B

i got info about the camp and arrival etc

£
do you mean you get contact with host family one week before you left home
country?

alex
i mean we got contact about a month before I left but the decision for me to
go happened within a week

¥

ok. so you were hesitateing whether you should go for exchange or not?
alex

no, it was because the close off times for countries were coming up and so I

was in a rush to be put in a spot.

*
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s 0

E=
ok. so what did you feel, under the rushed situation, and the country you
were going to was far away and not so familiar.

alex

i was extremely nervous but so excited. the idea of being away from home at
15 was crazy especially when i couldn't speak a word of Danish. It was hard
imagining how I would change coming home from exchange and everything
i'd experience. I also wondered how much we'd been told at the AFS camp
would be true

E=
oh yes I toatlly understand. what did AFS camp tell you about DK?

alex

the one in Australia didn't tell me anything about DK but about what to
expect about being an exchange student. DK told me about culture and what
Danish kids like to do, things we might find weird like Danes being quite shy
at first

they tried to prep us about what to expect

alex
definitely

E=
. ok. so you got something mere from DK AFS, after you arrived at DK?

E=
. you said Danes were sky at first, was it different from what you know about

Danes ?

EidSkype @
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alex

i think what they meant is that they can seem a bit like they don't want to
speak to you but really it's just because they'd feel more comfortable if you'd
speak to them first.

I didn't know anything about Danish people beside from that first camp so I
believed what they said. The leaders at the camps were really nice anyway

#
you mentioned that you thought Danes were open minded, like to party...
how did you feel about Danes after living in DK and got to know them.

alex

i think that's definitely true. Danish people are open minded about most
things and I think it's a positive. They don't create fuss over little things that
other countries do and Danes have a good sense of humour about things

they have a lot of trust in theirs kids (hence the partying) and know that
sometimes you have to make mistakes not to do it again

E=
yes. now lets talk about your host family. as I know that you changed the
family once, could you please tell me why you wanted to change ?

alex

well it didn't take long to realise that the only person interested in having an
exchange student was the mother and it became impossible for me to be part
of a family that way.

so i had to move also because being there i was isolating myself and
wouldn't have had a good exchange staying there
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=
that is sorry to hear. how long did you stay with the first host family?

alex
it was ok because 1 learnt a lot out of it. I'm not afraid to stand up to adults
now if they aren’t treating me with respect and i've become stronger

i was with them for about 4 months

E=

what did you feeling from other family members? father and siblings, like
indifferent, or unrespect?

what makes feel that it is difficult to be a part of the family?

alex

the youngest daughter was very shy and couldn't speak english and so it was
hard for both of us to interact properly

the brother could speak very good english but i was too shy and he wasn't so
interested

the dad was just rude and would make random comments that weren't
neccesary. he would also go into my room without permission which i didn't
like.

you could just tell he didn't want me there and because the mum was busy
working it became too hard for me to become closer with anyone

e
ok. I see. did AFS help to find another host family?

alex

Bt skype @
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alex
yes afs was great and first they had a meeting to see if we could fix the
problem and then we found another host family

-
how was the seconed family?

alex
they were lovely, they made me feel very special and like a part of the famil
staright away

E=3
how was the relationship with family members?

alex
it was really good, i got along very well with everyone. my host sister was in
my class at school and i felt like a part of the family

*®

oh so you girls were classmates?

alex
yes she was in my class and heard that i needed a place to stay and then the
family offered to take me

E-7
how much do you think that you involve with family life. if we have the grade
from 1 to 10, 1 is totally cannot involve, 10 is perfect involve.

alex
probably about a 7
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alex
probably about a 7

E=7

good. till now your comments about second family are quite positive. but was
there any conflicts, or problems happened? could be anything, like different
living sytle, food, values....

@ e

something made you feel wired, different from your understanding ,or the
life in your home country.

alex
umm well i started dating my host brother and so obviously the ideas
between my parents and his about relationships was a bit different.

=

i think sometimes just explaining values and why i thought things they were
they were (about any subject really) were different sometimes and it couldn't
be explained

how was the attitude from your host parents about that?

alex
they were very supportive of it really

£
. haha, that was interesting. I did not know that you dated with host brother.

i was like their daughter and they knew me very well so there weren't any
problems

O :
wow, that is really cool!
what about your own parents?
@it skype @
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alex
yes but afs was a bit worried about it so i had to change families again

alex
they were just a bit worried because we were living in the sam house

L
O :
oh really, so you changed to the third family!

haha yes i had 3 families

and the 3rd were amazing as well. they were originally my contact family and
so i had known them all year. I lived with them for 6 months and it was like a
ihad 2 families because the 2nd and 3rd lived so close together

E=
ok. same question about the involvement grade, how about the 1st and 3rd
family?

from grade 1 to grade 10?

alex
probably an 8

i did more activites with the 3rd family (because i lived there longer) and my
host sister and i got on very well.

though i was always spending time with my 2nd family as well because of my
boyfriend

E2
. what about the 1st family?

I mean how much grade you would give
it Skype @
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alex
probably a 1 because i did participate in some things but not much in the
end

E:5

you said it is difficult to explain something, some value, for example?

alex
sorry i can't think of an example right now

S @

nothing is coming at the moment

®
oh it is ok. what makes you feel that you are "accepted” by the host family
and became the part of family?

alex

when they treat you like a family member and not a guest. involve you in
every day things. have conversations with you, ask how school was, how your
day was etc

s @

get to know you

®

that sounds quite sweet!

did you feel any culture shock after getting to know Danes?

could be anything.

@ alex
- haha 2

EitSkype @
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there was quite a bit of shock being with the first family but with danes not
really

i was only shocked at my first school party! haha

®
how was the party? very crazy?

alex

i'd never been around alcohol before so i had no idea what it was like or how
people would act and i was so surprised that teachers were at the parties as
well

a8 @

®

wow!! Danes are crazy about alcohol, haha

alex
hahaha i know!

®
that could be a part of culture shock (2)

alex
haha yeah i guess so (&)

&

well, sweety, I am afraid I have to stop because I have to work later. I did not
know that you had three families, and you provided quite good "storyies" for
me to analysis in my thesis. so I might have few more questions to ask you.
do you have time this weekend?

©e3056@
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ey

well, can we start now? I have few more question would like to ask you

alex
sure!

¥

we talked about the culture shcok last time, you told me something about
the school party. is there anything else made you confused, uncomfortable,
or cannot get used to in the beginning, could be anything, the behaviour or
value of the native, life styel of your host family?

alex

i had a lot of problems with the first family which is ultimately led me to
change so i thought that they were very uninterested in what was going on
with everyone but i honestly don't think that can be said about all danish
people

i thought seeing little kids ride home alone after soccer training was very
trusting on the parents part. meant people thought denmark was a very safe
place

i noticed my class was very shy but i realised it was bcause some of them
were scared about speaking english.

¥
yes. when you felt uncomfortable with the 1st family, did you try to
communicate with them first, or maybe with the host mum?

alex

the host mum wasnt home very often and i talked to another exchange
student and then my contact family because they had invited me over a few
times

Eigskype @
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but the person who suggested i change if i was feeling uncomfortable was
someone from afs

-
ok, I got it. do you think some of your classmates are shy to speak english
because it is your mother tongue?

what about your danish learning?

alex

yes definitely. they were worried abuut making mistakes and at the same
time i was too sacred to speak to the people i didn't know very well cause i
didn't want to make mistakes either. i was more social at parties

becaause of the first family i hardly learnt any danish at all but once moving
in with the second family i picked it up cause i heard it more. i listening to
music and translated posters and listened to what was being said in class.

i understoed it around 6 months and could speak in a conversation when
meeting new family members

-
how important do you think the language is in building relationship with
each other in a new country?

alex

i think it's really important. you have to be willing to learn and show that
you're trying to learn and people will appreciate it and put in the effort to
speak to you

i regret not speaking to more people and relying on my english too much

i think after being there for 11 months people still thought i couldn't
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understand anything when in reality i understood everything

E=
yes. so do you think learning the language is also ths process of learning the
culture?

alex
yes because then you understand phrases and jokes etc

E-3
yes. and how long it takes you to adapt yourself to this new culture?

alex
after moving families it felt better straight away

when you feel accepted into the family, immersing yourself in the culture
becomes easy

E=7

yes. how did you feel when AFS suggested you to move to the third one
because you were dating with host brother? were you happy about that or
not?

alex
to be honest i didn't have a choice

i was upset but i was moving in with my contact family and i got along with
them very well so it was the best outcome for a bad situation

E=
I see. do you still contact with your host family now?

U Y N s SR | MO TS Y
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I mean, probably not the first family, but the other two.

alex
yes i stay in contact with both. in the end it was like having 2 families. they
lived within 2 minutes of each other and it was great

E-
sounds nice. well, did this exchange experience changed anything on you?
like your attitudes, personality, view, habits....?

alex
i think it changed everything but to some people i'm still the same

i'm not afraid to stand up for myself. i know what i want to do when i finish
school now. i have different opinions on things i didn't really know about.

E27
yes. kind of positive side, right?

alex
for me yes I think so but I still feel kind of confined at school. I'm very eager
to graduate

E:3
you mean school in Australia or Denmark?

alex
in Australia

I*

how come, is it quite difficult?
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alex

i just know what i want to do in uni and i want to travel and do things that i
was able to do in denmark. just be a young person really. going back to
school and actually having to work was very hard at first but it's ok now

P

£
1 see, so kind of "culture shock” when you back to home country (=)

alex
yeah, reverse culture shock (&)

E=
so can I say that you became more independent and strong minded

alex

definitely. sometimes i feel a bit stuck up about it and i feel like i have
experienced more things than my friends. good and bad but i still remember
just to enjoy being 16.

20350

the whole thing just made me more mature

¥

yes. I totally understand. and you mentioned that you actually did not know a
lot about Denmark and Danes before you came, but after living with Danes
for one year, do you feel anything different with your imagination or
expectation about DK or Danes?

@ alex

i feel like i know Danish people very well. I think Denmark is a very advanced
coutry and have a wonderful mind set and views about certain subjects.
think Danish are also very priveleged with free school etc and health care but
they aren't stuck up.

Eidskype @
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Denmark is a lovely place and i kind of like that people don't know much
about it cause it's like me secret second life

E23
yes. and about the "culture learning”, how do you feel about that?

alex
i thnk i know a lot but definitely not everything

s 0

i'd have to stay there longer

2

what do you thinkd is the "key element" to get to know a new culture? for
exapmle, language, intercultural communication, or the motivation of
yourself that you want to know more about the new environment?

alex
motivation and the willing to learn about the culture

the language and everything will follow that

E23
yes. did you have the AFS camp in CPH in the first few days in Denmark?

alex
yes as soon as i arrived i was taken to the camp

£z

how long it takes?

alex

2030 3 @
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alex
it was for 3 days

E=
what did you get from that camp?

alex
they just told me about what to expect about danish people and the lifestyle
and culture

a8 @

that it's ok to have ups and downs

just information about denmark really

E2
do you think it is helpful?

alex
i can't remember it too well but at the time since i was so nervous i think it
was pretty helpful

%
did you talk to anyone who had the experience of living in Denmark before
start your exchange year?

@ 30

alex
no i hadn't spoken to anyone

E23
if AFS organize the "warm up” event like that, someone who could share the
experience with you, would you like to attend?

@3

it skype @

MBI

@ alex

in denmark or australia?

O :

in Australia

@ alex

i did have a warm up camp but it was with other exchange students who
came back as became leaders.

they hadn’t been to denmark so they just spoke about exchange in general
and i didn't find it very useful at all

E=
yes I see. but if then provided someone you could talk to and ask question,
share the experience of living in Denmark with you, would you like to go?

alex

yes i would have liked that because it would have calmed my nerves
7%

about AFS Denmark, how do you satisfied with their help and work?

alex
i loved afs denmark and i loved going to the camps and talking to the leaders

505 @

also meeting up with the other exchange students
it was one of my favourite things

I

so that means you are quite satisfied with them?
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alex
very satisfied

e

well, maybe the last question, what else would you like to know or what kind
of information you want to get before leaving Australia, but you did not get
actually?

@

alex

hmm to be honest i'm not sure. there's nothing really that they can tell you
that can prepare you for exchange because everyone has such a different
experience/

&

i think it's just to be open minded

and not to have too many high expectation otherwise you'll let yourself down

you? cause I might need you to help me with a questionary.

alex

O :
ok, I see. well thanks Alex, do you have email address that I can contact with
@ no problem, hope i helped!

yeah it's skelicat@live.com.au

O :
thank you for your time Alex, the interview is very helpful!!!!
hope you have a nice evening!!!

@ alex
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Appendix 4
Interview with the Hungarian

Brigita Cseriova
yes, let's start

E2

So what is your nationality and your age?

Brigita Cseriova
1 am Hungarian living in Slovakia. I am 26 years old

E2
In which year did you come to Denmark for exchange? and how long did you
stay?

Brigita Cseriova
1 spent 2004/2005 school year in Denmark. it was all together 11 months

E2

Yes. Which organization provided all the information for you?

Brigita Cseriova
STS Student Agency

F

Could you please tell me why did you choice Denmark as host country?

26062 626062
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Well, it was actually not completely my decision. I wanted to be exchange
student and improve my English, but my Dad did not allow me to go to the
U.S. England was double expensive to go there, so I was finding Scandinavia
as an option. I ended up in Denmark as there was no more available host
family in Sweden.

&

But I do not regret this at all!! Destiny decided for me and i now believe it
was so much better than it would have been in the U.S.

=
yes. I got it. So you actually had never been in Denmark before 20047

Brigita Cseriova
No

E2
so what did you know about Denmark at that time. Could be anything, the
country, Danes, culture...

Brigita Cseriova
Well, we have learned about the country on Geography classes and basically
that was it

and my Dad was on business trips in Denmark, and he told me that Danes are
very polite and friendly people

E=

yes. So can [ say you actually knew little about Denmark at that time?

Brigita Cseriova
Yes, you can - [ was not paying attention to existence of this country before
that

Bt Skype @
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¥
what about STS, did they provide any information to you before you start the 20:13
exchange year?

Brigita Cseriova
Yes, of course 20:14

once it was decided and agreed that I will go to Scandinavia, they provided 20:15
inofrmation in form of leaflets

¥
the leaflets about Scandinavia? or only Denmark? 20:16

Brigita Cseriova

Sweden firstly 20:16
as that was my first choice, but then of course they provided materials for 20:17
Denmark

E-

so they provided something for you to read,right? 20:17

Brigita Cseriova
I also had a chance to contact students being on exchange in the country 20:17
that time and ask about their experiences

P ® 20 2606 @ @

yes 20:18
£
did you contact with the students? 20:18
HEidSkype @
eslic it PN

Brigita Cseriova
actually I did not, because my Dad's friends son was at the time in Denmark 20:19
too, so I contacted him rather then a foreigner

=
ok. what did you get from your dad's friends son? 20:19
Brigita Cseriova

we exchanged emails (no Skype that time) and he explained how is it feels to 20:20
be an exchange and what his days usually look like

also I remember he gave me little tips - mostly oriented to cultural 20:21
differences

=

So sharing the experience with you, was it helpful to you? 20:22

Brigita Cseriova
well.. i do not know. I would have gone abroad anyway, even if he would have 20:23
shared bad experiences with me

but it was good to hear he was recommending it 20:24
=
what kind of "bad experiences” he shared with you? if you still remember 20:24

your converstation (=)

Brigita Cseriova
no no, he had no bad experiences - I was just saying even if he would, it 20:26
wouldnt prevent me from going

D@ 6 2060 26 @
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ok, I misunderstood. (&)

so what did you feel before starting exchange year? emotional feeling?

Brigita Cseriova
I had a strong feeling about wanting to go, but of course a week or two
before I was feeling doubts

i think a bit worried of leaving home, my parents and my friends for such a
long time

E-
yes. did STS organize any "warm up” events for you exchange students? or
"welcome meeting" after you arrived at Denmark?

Brigita Cseriova
no, I dont remember such

they provided a contact person
who called me during the first days and then later as well

after I think a months she invited me and an other girl to her place (lived not
at the same town as me)

and that was itt
#*

ok. how did you get your host family? did you tell STS anything like
"requirement” of the host family?
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Brigita Cseriova
no

#®

so you just got one family from STS?

Brigita Cseriova
as i found out later from my host family, they chose me

yes
the family had the option to choose

of course I filled out document about myself
my hobbies, interests, etc.

pictures of me and my family

and those where contributed to the family

#®

ok. did you contact with the family before you left home country?

Brigita Cseriova
of course I also recieved then information about the family, but it was I think
already my host sister writing me an email

& yes
we exchanged emails

£z

for how many times ?
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Brigita Cseriova
hmm.. hard to answer this question after 9 years

but maybe 3 times
I remember receiving pictures as well

-
it is ok. pictures of the host family?

Brigita Cseriova
Yes, and the house

my host sister explained that the school will be in front of our house and
descriped the city

E-
ok.how did you feel about the host family through exchanging emails?

Brigita Cseriova
positive

very positive

E-

did it help to reduce doubts and worries?

Brigita Cseriova
yes

E=a
good. so do you think it is necessary to contact with host family beforehead?

Bt Skype @
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Brigita Cseriova
yes, it is very important i think

you need to bound with them a bit before starting to live with them

%
yes. how was the first meet with host family? did they pick you up?

Brigita Cseriova
Yes, my host father and host sister picked me up at the airport Billund

I was exhausted but it was a lovely car drive back to my new home
though my English was less perfect

so i felt sometimes emberassed not to understand them or express myself
¥

yes. So during the exchange year, you lived with them, you never changed
host family, right?

Brigita Cseriova
no, never

never even wanted to
£

how is the situation in the host family? host partents, host sister, any more
siblings?

Brigita Cseriova
and a host brother and a dog
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my siblings were older than me

my host brother studies at Aalborg University that time, so was not so much
time home

£

. yes. how will you evaluate the relationship with host family?

Brigita Cseriova

we have still a great contact and I believe that tells a lot - many exchange
students loose contact with the hosts, but luckily this is not in my case. My
hosts visited me and my parents many times, and we also visited them since
- as my host mother said once It feels like being all friends

we are very bounded
£
that is very nice! so to what degree do you feel that you involve with the

family life. if we measure that with the number 1 to 10. 1 means totally not
involved. 10 is totally involved.

6 Brigita Cseriova
0@

my host family took me with to many places - even for skiing holidays to
Austria and supported me even during my university

£
(= well, did you go through any culture shock? I mean, though your home
country is not so far away, but there must be lot of culture different

Brigita Cseriova

6 Brigita Cseriova

I have a 'break down' on day 3

when I regretted my decision and missed home, but then I talked to my host
mum and i see things differently

cultural shocks of course followed during whole year

=

i mean people can always experience something diffent to their own culture

the way students in high school behaved, for example they were allowed to
smoke

and much more freedom

but i didnt have trauma from these cultural shocks
just learned to see things from other perspectives
#®

when you felt homesick and talked to host mum, what feedback did you get
from her?

Brigita Cseriova
she said that she understood it is difficult, but i should not give up this
quickly and she said every beginings are difficult - i should give it a time

and i will still not like it after a time, i have the decision to leave of course

¥
ok. but then you overcomed it (=

@ @2 @
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Brigita Cseriova
yes

got friends and started to feel 'home'

i

what made you feel that you were one part of the family?

Brigita Cseriova
that they included me in their activities, we cooked together, talked, went for
walks

fhat did you think about the Danish food? any
"food shock”

Brigita Cseriova

& yes

eating bread with cheese and jam was shocking
and the lakrids thing - still not eating this one
also at first i hated rugbrod

#®

‘2 so did you try to cook food from your country for them?

Brigita Cseriova
Yes

Eiskype @
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E2 7
but most of time you ate danish with them, right?

Brigita Cseriova
yes

T

anything else that shocked you? for example, behaviour or values of Danes,

living style, language...

Brigita Cseriova

prices

E2 7

'& haha prices, yes.

Brigita Cseriova

and yes, it was different - we watched less TV
T

because of the language?

Brigita Cseriova
and people were more fit and sporty

£

oh, sorry , you meant Danes prefer watching TV?

Brigita Cseriova
no, usually it was not custom - news and tv was off
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Brigita Cseriova
well, my host family did watch less

i am not sure if it can be general to DK
£

ok. I see. any negative feelings that you experienced at that time, you
mentioned homesick just now, anything else, like stress, loneliness ...?

Brigita Cseriova
no, not really

i made very nice friends

E=

at school?

Brigita Cseriova

yes

Fe

s0 you actually did not have any conflicts with host family, right?
Brigita Cseriova

no

£

so how long it took you to adapt to living with the host family?

2020206 @ 6 @

Brigita Cseriova
around 2-3 weeks

HEitskype @
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£
about the language, did you try to speak Danish with host family?

Brigita Cseriova
Yes

from the beginning

=4

how did you feel about the process of language learning?

Brigita Cseriova
it was easy to be surrounded by Danes - it was like kids learning their first
language

it helped a lot to hear the pronanciation
£
do you think living with o

sorry, do you think living with local family is a good way to learn local
culture?

Brigita Cseriova
definitely

£
what do you think might be the barriers against to adjust to new culture?

202 6 2606 26

Brigita Cseriova
big homesick
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and searching for contacts/friends from one's own culture

E=
yes. how did you overcome homesickness?

Brigita Cseriova
get involved in activities

E=
yes. it seems your exchange program was quite successful, do you agree?

Brigita Cseriova
yes, i do

E=
50 in your opinion, what is the "key element” of a successful exchange
experience?

Brigita Cseriova
willingness to learn about the culture and engage in activities

but most importantly a good match of family and exchange student
£

yes. do you think speaking good local language could be one of the
advantages?\

Brigita Cseriova
not necessary, but if one is likely to try to speak, opens ways to more friends

who afterwards will talk to you in English without a problem (&)

Eitskype @
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#
yes. after the exchange year in Denmar, did it changed anything on you, for
example, your attitudes, values, personality, or your educational directions?

Brigita Cseriova
i would not say it changed, but opened my personality and values - when you
are exchange you are 17, not yet an adult

so people change anyway

educational directions were influenced as I finished my Master degree in
Denmark

¥e
haha yes! after one year in Denmak, is there anything that is different with
your imagination or expectation? or maybe samiliarity?

Brigita Cseriova
honestly I did not have expectations, not so much imagination neither

i believe therefore it turned out to be great
and i enjoyed the possibiliy given
*

yes. got it. did STS organizaed anything when you were in Denmark, any
events for exchange students?

Brigita Cseriova

i did not participated.
£

why not?
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Brigita Cseriova

they had organised trips 21:47

but for charges 21:48

sorry Ke, but i will have to go soon

do you have many more questions?
O :

em, not really, but I might need your help to finish a questionary, could you 21:51

please give me your email address?

thanks for your time Brigi!!

it is really helpful for my thesis 21:52
e Brigita Cseriova

its brigituska@yahoo.com 21:52
O ;

thanks! good night Brigita!!! 21:52
G Brigita Cseriova

well, not a problem... sorry for having to leave 21:52
©

no, I am happy that you would like to help me. 21:53
e Brigita Cseriova

i can be online tmr as well, if it helps, but u can also send the questionnaire 21:53
e 8
it Skype @
| TEtAMENER B
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Appendix 5

Interview with the Chilean (Camila)

0O 060

£

if you donot have more questions, then we will start.

Camila Andrea Poblete Caballero
ok, i don't have.

E-7
ok. now I would like to know some of your background. what is your
nationality?

Camila Andrea Poblete Caballero
Chilean

I*

and your age?

Camila Andrea Poblete Caballero
I'm 22, but the 28th iOm turning 23

i'm*

Bigskype @

14:24

14:24

14:25

OO 00O 00 ¢C

E=4

which year did you in Denmark as an exchange student?

Camila Andrea Poblete Caballero
2008 - 2009

£
From which organization did you get the support and information to go to
Denmark?

Camila Andrea Poblete Caballero
AFS (American Fields Service)

®

ok. so you stayed in Denmark for 1 year?

Camila Andrea Poblete Caballero

yes

E-

how do you evaluate the whole exchange program: very successful, good,
jost so so ,not bad, or bad?

Camila Andrea Poblete Caballero

Very successful !

Fa

yes. did you back to Denmark after the exchange year?

Camila Andrea Poblete Caballero
yes july 2012, and i'm comming back in August 2014

EitSkype @
FitaNEAER
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*®
as a tourist?

Camila Andrea Poblete Caballero
yes, 1 and a half week the first time

2
ok. that is nice. why did you decide to go to Denmark for exchange?

Camila Andrea Poblete Caballero

I actually never choose Denmark, like conscious. I want it to be Exchange
student in Europe 1 year and there were just a few countries that could
accept me because i was 18 years old. Then I need to wrote 3 opcions and DK
was my second opcion. And i traveled there so, but i didn't knew anything
about it.

I start to search and look for information when AFS told me that i was
travelling to DK.

¥
ok, so you actually came to DK before the exchange year?

Camila Andrea Poblete Caballero

No, no sorry. With "I travelled there” means like I accept the decition of AFS
and asume it. They told me 1 month before where i was going, no chance to
travel before.

E23
ok, I got it. so AFS made the decision for you actually?

Camila Andrea Poblete Caballero
Kind of. I choose 3 countries and i was accepted in my second option.

EidSkype @
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£
what are the other two options, do you still remember?

Camila Andrea Poblete Caballero
yes, 1. Switzerland 2. DK 3.Austria

E=
what did you know about DK at that time?

could be anything, society, Danes, culture, food, language....

Camila Andrea Poblete Caballero

Well, when AFS told me I started to look at the internet, about some cities,
the food, then i knew that danish was difficult to learn (that was what internet
said at least) but not very deeply just Wikipedia and some other few
webcites.

E=

can I say you know little about DK actually?

Camila Andrea Poblete Caballero

yes, Little.

E=

ok. did you get any information from AFS about DK before you start your

exchange program?

Camila Andrea Poblete Caballero
Yes, a Little book with information and other Little book with a CD for learn
some danish.
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¥
did they organize any "warm-up" events, or introduce someone who had
been to DK to share some experience with you?

Camila Andrea Poblete Caballero

yes, we had a mini-camp., 3 days before leave Chile. And in those days they
talk about the expirience, how to be prepared, what it will happend in our
mind. how to confront it and give us advice. And yes we had a volunter of the
country we were travelling, in the case of my group was actually Francis
Mason.

T
yes. how do you think it help you?

Camila Andrea Poblete Caballero

Alot, cause i wasn't very aware what the Exchange involved. And also was
really good that the Camp was 3 days before the fly, cause it works as a
brigde between, in this case, Chile and DK.

T
were all the participants in the mini-camp going to DK ?

Camila Andrea Poblete Caballero
No, we were to groups 1 going to DK and the other to Knorway

Norway*

¥
ok. got it. so what did you feel before you really start living in DK?

Camila Andras Naklata Cakhallaes

B Skype @
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Camila Andrea Poblete Caballero
Mm difficult. T was nervous, but no so much. And I just wanted to travel and
se how DK was, no keep listening people talking about DK.

#
ok, T understand. did you contact with your host family before left Chile?

Camila Andrea Poblete Caballero
Yes, through e-mail.

¥
how many times?

Camila Andrea Poblete Caballero
I'm not entirely sure, 5 max.

E23

what kind of information did you get from them through Email?

Camila Andrea Poblete Caballero
How many they were, what they did (like school, work, free time) how was the
weather, which knid of clothes was properly to carry,

#
yes. how do you think it is necessary to contact with host family beforehead?

Camila Andrea Poblete Caballero

I think it's not strictly necessary, but you feel more relax and calm, like the
beforehand contact show interest in both parts (the family and the student).
But sometime the information can be missunderstood and make the student
more nervous instead.

Bt Skype @
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E=
could you give me some examples about the information which made your
feel more nervous?

Camila Andrea Poblete Caballero

First contact, few e-mails and then my family when on holidays (I didn't
know it) and I answer the e-mail they sendt me and I reiceived a spam (at
that time I didn't knew that it was a spam, cause it was in danish). I translate
it and it said like: "good holidays and something else". So I was I Little bit
confused. Some of my friends had Host-parents who didn't speak English
very well and then e-mails were complicated.

23
ok, I see. how was the first impression on your host family when you met
each other?

Camila Andrea Poblete Caballero
Surprisingly

"warm”

E=
did they pick you up?

Camila Andrea Poblete Caballero
yes, in the Train station. Cause we had another Camp when we get in KBH,
another 3 days and from there they send us by train to ours "host-towns”

E=
ok. what did you do in the camp in CPH?

Bitskype @
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Camila Andrea Poblete Caballero

Eat danish food, be and share with all the new AFS exchange-students from
all the countries, learn some danish and learn about the culture and people
(how danish people it is, what it's a good topic for start a conversation, what
it's important to them, cultural limits, friendship.

£
ok. did you stay with your host family the whole year? or changed to another
family?

Camila Andrea Poblete Caballero
no, I stayed the whole year with the same family

E

how is the situation in the family? do you have any host siblings?

Camila Andrea Poblete Caballero
Yes. To sisters (19 and 14) and one brother (13). At the time they had that
age.

£
did you feel welcome by the family?

Camila Andrea Poblete Caballero

yes, very.

they were very worried about everything.

and all the time trying to make me feel like in home.

E

yes. so how do you think is the relationship with them?

BEiZskype @
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@ Camila Andrea Poblete Caballero
right now? or when i lived there?

E=
when you lived with them.

@ Camila Andrea Poblete Caballero
Good, they help me a lot {learning the language, understanding the culture,
etc.) and I explained them how my country it is, i made food to the family,
helped in everything i could, we talk a lot about the differences between
countries, but we did found a lot similars things about our cultures. We went
on "bike-holidays" toguether, really good expirience.

#®
sounds nice. now I would like to talk more about "culture” stuff. what
similarity did you find between DK and Chile?

em...the coversation is quite slow, internet is unstable?

@ Camila Andrea Poblete Caballero
No, I think I just taking more time to answer this question

*

ok. (&

e Camila Andrea Poblete Caballero

I think the most similar thing we found it is the meaning of family. My chilean

family with my host family Works and care about the same things. We found
rare to be so similar families couse we have been living in to completly
differents contexts. We share some "cultural objects”, like typical from each
country

BT Skype @
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E=4
yes. do you mean that both of them put a high value on family?

@ Camila Andrea Poblete Caballero
yes.

E=3

ok, I got it. how much do you think that you involve with the family? lets
measure that with numbers, if 1 is totally not involved, 10 is totally involve,
which grade is yours?

@ Camila Andrea Poblete Caballero
8

-
yes. well,we know that when you start living in another country, there must
be a feeling of "culture shock”, how do you feel that?

@ Camila Andrea Poblete Caballero
Yes, it was difficult to knid of forget how the things are in your country, in
order to accept the new things that you are experimenting. It is very deep
cause you want to learn how this culture works and everything but you find
all the time things that "Shock" you and makes you think in your home
country. It's difficult in that period to no compare, almost imposible. But
afterwards it makes sence just to understand them separtly, with differents
backgrounds who justify how the people's behavior and culture.

#®

so for you, what is kind of behaviour, or value is different with what you
understand in the beginning?

or maybe takes your a little bit more time wo "accept” that.
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Camila Andrea Poblete Caballero
Ahhh.. That young danish people need to be drunk to have fun, dance and be
funny.

£

aha (& yes. anything else?

Camila Andrea Poblete Caballero

In the beginning of course afterwards was one of them haha. Also the
resposabily with education and what that it means, not everybody study and
if they do it, they do it because they want to.

The sence of comun well.

T

comun?
Camila Andrea Poblete Caballero
sorry! common welfare.

also that they take the food from the "pot” (where they cook it) so they don't
lose food and keep it for the next and the next day.

i know that comes from the wars.
*

oh yes. what do you mean take the food from the pot...em...well, I did not get
it.

Camila Andrea Poblete Caballero
i dont know the english name, it is the thing where you cook the food.

EAMENER
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E=
do you mean how much they take depends on how much they want to eat?
instead of put all the food on the plate?

Camila Andrea Poblete Caballero

yes, there is no someone how decides how much you will it, there is no
someone serving all the plates. Here usually the mother o father serves the
plates for everybody in the board.

E+ 7
ok, I think I get it. so that is the "eating habit" that different with your home
country

Camila Andrea Poblete Caballero
yes, because here a lot of people throw away what the didn't eat.

E2
yes, was there any "conflicts® between you and your host family?

Camila Andrea Poblete Caballero
Not really

E2

so how long it takes you to adapt living with host family?

Camila Andrea Poblete Caballero
i don't know how much messurable it is that. Maybe i would say 4 months,
cause i could speak better danish

E2

do you think language is one of the barrier for adapting to a new culture?
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Camila Andrea Poblete Caballero
yes, totally

E=3
and in your opinion, what else could be the barriers?

Camila Andrea Poblete Caballero
mmm, I don't know actually. I think afterwards denpends on you.

T

well, did you spend a lot of time with host family?

Camila Andrea Poblete Caballero
in the beggining yes, but afterwards the normal time for a Young student
with friends and life

£

ok, few questions left.

Camila Andrea Poblete Caballero
ok

E=3
what mede you feel that you are the really part of the family, I mean, any
specific issue?

Camila Andrea Poblete Caballero

That they trust in me , cause dome times I had to take care of my "little”
syblins, they were proud of me when I learn danish and they took care of me,
a lot, from the beggining until now.

Bz skype @
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E=

nice. well, so after living in DK for one year, is there anything that is different
with your previous expectation or imagination, or what you got from mini-
camp, camp in CPH?

Camila Andrea Poblete Caballero

1 got everything that it would hapend to me in the Exchange, obviously you
didn't know it in that time and while the exchage is going you use the
elements AFS gave you and after the Exchange it's finish you will still be
using the things AFS tought you

E=
so how do you think it is important to have that kind of events before start
exchange? like you mentioned, camp, share experience with volunteers....

Camila Andrea Poblete Caballero

Very importat, because they work as a BRIDGE between your home country
and the host country, you start to be in touch with people from other states
of your own country and then with people from all over the world, that makes
you have a big perspective what people are in the world and that we are all
citizens of the same country

E=
for the "warm up" events, do you have any suggestion? like anything you
want to know but you did not get at that time.

Camila Andrea Poblete Caballero
how much it is? it is really late and have to go

1 think the warm -up events are ok.
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-
well, almost finished, I am sorry, typing is quite time consuming 17:40
about the CD you got to learn danish, was that helpful? 17:41

Camila Andrea Poblete Caballero

yes, it contained numbers, helpfull sentences, days of the week 17:44
basic things

but very helpfull things 17:46
=

ok, the last question. did the exchange experience changes anything on you, 17:48

for example, personality, view of intercultural exchange, or your educational
direction and professional career....2

Camila Andrea Poblete Caballero

change my way of seen the world, made everything much simple, make me 17:55
think that you can do everything if you really want and believe in that. Make

me more independent, self-confident, interest in everything and everyone,

responsable with people, gives you contact with the world because after the

Exchange you have friends everywhere and makes you want to travel

everywhere.

O
ok. thanks so much Camila, I am sorry that your time is occupied tonight 17:56
because of me.

@ 6 © @

Here are all the quesions I want to ask now. but if I figure out few more 17:57
quesionts, may I contact with you again?
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Appendix 6

Interview with the Thai (Thai)

#

working on the thesis. ok, before we start, just let you know that I am wrting 10:00
the thesis alone, so now it is only me sitting before laptop and doing the

interview with you. we could just type, so all the information will be clear to

see. if you do not get my question, please feel free to ask.

Kann =_=

Okay 10:01
T'll try my best to help you (&

E=

and I well use screenshot to get all of our dialogue, as the affix for the thsis. 10:02

but all of your personal information, like name, will be covered. My
supervisor and censor will read the thesis when I finish.

Kann =_=

Okay! 10:02
F*

Some of your information I have already know, like nationality, but T would 10:03

like to ask again, do you have any questions?

Kann =_=

No. You can ask me anything & 10:04

®

Hi, what is your nationality? 10:04

Kann =_=

I'm Thai. 10:05
EidSkype @

E-

when did you come to Denmark for youth exchange? And how lond did you 10:05

stay there?

Kann =_=

I went to Denmark in 2012 and stayed there for 1 year. From January to

December.

*®

Did you attend the exchange program through AFS? 10:07

Kann =_=

Yes, I attended through AFS. 10:08

%

why do you want to go to Denmark for exchange instead of other countries? 10:08

Kann =_=

I decided to go to Denmark because I knew it was so quiet and romantic, but 10:15

actually I used to watch a film about Denmark. Also I found it is a beautiful
country, people are so happy and kind. And I wanted to know Danish culture,
and why people live so happily.

E>
So in your mind, the country is quiet, romantic, beautiful, people are happy 10:17
and kind. what else did you know about Denmark before you went there?

Kann =_=
1 knew about the little mermaid, it was written by a Danish writer. And
actually it was the only thing I knew before I went there.

BEigskype @
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¥
yes. so actually you did not know a lot aboutu Denmark at that time. did AFS
provide any information about the country to you?

Kann =_=
Yes, but it just a little bit. They showed me some food and pictures. They
mostly talked about the difference culture.

E23
Do you think it was helpful for you to know more about Denmark?

Kann =_=
Yes it was. It was better than you go to some countries and know nothing.
Knowing more about Denmark did helped me a lot.

E23
did you know any Danes when you were in Thailand?

Kann =_=
When I was at the primary school, one of my teachers was Danish. ButI
studied with him only few months.

E2
what kind of impression that he gave you about Danes?

Kann =_=

He always understand people and kind, also he never said to his students
that they were bad at English or something. It was so different from some
other teachers.

P 20 206 20 €

E+

yes. so he gave you quite positive impression, right?

Kann =_=

Yes, kind of. But as you know, I had known about it long time ago, someone
said the Danes are the most happiest people in the world, and he showed
that to me.

£
I see. Now let us talk something about your host family. Did you stay with the
family all the time during the time you were in Denmark? Or you changed?

Kann =_=

Yes, I never changed host family, But there was a program called "Mini-stay”
or "Mini-ophold” in Danish, I had to stay with another host family for one
week.

#

was it the first week that you were in Denmark?

Kann =_=
No, it wasn't. [t was after 7 or 8 months I had been in Denmark.

¥
why you need to stay with the "mini-syat"?

Kann =_=

I don't know that clearly, I only knew that it was a part of the exchange
program of AFS, maybe they wanted me to know the different things/ways of
life of each family, I think.

2020 £ 06 £ 60
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£
ok. did you get contact with your host family before you left Thailand?

Kann =_=

Yes, they were contact me at first. My host mom was the one who sent me an
e-mail said welcome me to the family, I think she sent an e-mail to me before
AFS did, and that made me feels so happy.

E-
how many times did you contact through Email?

Kann =_=
I can't clearly remember, but I think we used Facebook to contact each other
after sent e-mails about 5 or 6 times.

E24

so did you know about each other a little bit before you left right?

Kann =_=
Yes, mostly about the weather, food and how they live there.

E-
what is your mood before you left Thailand to go to Denmark?

Kann =_=
Exciting, worry and nervous I think. Because it would be one year away from
Thailand, and That time I didn't know what would it be..

£
so Exciting, worry, nervous, could you please make a rank of these three.
which one is the main mood of you?

B Skype @
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Exciting is the main mood, because it was the first time for me to live away
from Thailand. And nervous was the second, I nervous about my host family,
friends there, school.. And worry, I was worry about my own mood when I
was at Denmark, will I feel homesick or something like that.

E-
ok. I totally understand. so what is the first impression about you host family
when you were arrived at Denmark.

Kann =_=
They hugged me the first time we met, they hugged me like I'm their
daughter.

¥
what did you feel with the hug?

hey are you still here?

Kann =_=
I'm still hereee

Sorry (&
E= 3
it is ok. I want to ask what did feel about the hug?

sometines the internet is not so stable.

Kann =_=
All the worry and nervous feeling was gone when they hugged me.

Also with me here in Thailand -.-;

EidSkype @
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B2
were you comfortable with that? Because in Asian cultural, hug in the first
time is not common.

Kann =_=

But T understand some of the European cultures, and I think it helped me a
lot with that hug. Even if I'm Asian, but for me, hugging is the most helpful
thing.

E=

ok. that is great. so you did not feel uncomfortable or wired about that, right?

Kann =_=
Umm, no, i think. But yeah, as I'm an Asian, I only hug with some people I
closed to, so sometimes it was a little bit weird..

£+

ok. in general, how is the relationship with you host family?

Kann =_=

We were very closed, I really can talk with them about anything. They were
like my family (&

¥

that is very nice! if we make it from number 1 to 10, 1 means you did not
involve with family at all, 10 means you totally involve with them, what is your
number?

Kann =_=

1 think 8. I think I was really closed with everyone, but with one of my host
brother, he always played games in his room, so somedays we just see each
other when we had dinner.

Skype @
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E2 7
how many kids are there in the host family ?

Kann =_=
Ah, there were many, but the children who live in the house were 2

e
do you feel you are closer to host parents than brothers?

Kann =_=
Yes, because when I had problem, or feel bad, I always talked to them. And
we had done a lot activities together.

£

nice! but did you ever met any problem with host family, anything makes you
feel wired, uncomfortable, or donot understand why they did like that, any
conflict?

Kann =_=

As I remember we never had any problem. Someone said it weird, also me, I
think it was weird that we didn't have any conflict, but we really DON'T
HAVE..

e
so how long it takes you to get used to living with them?

Kann =_=

About one month 1 think, The first month I still don't know what to do, should
I help them with something or how should I spend time with them and how
long.
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was there anything happened that make you feel that you really involve with
them, or "accept” them as family?

Kann =_=

When I feel a little bit bad at school, I went to them and talked about this,
then they told me like; "you don't have to go to school tomorrow, if the
teacher said something, we will talk to him". And also when I was sick, they
came up often and look after me like my real parents always did.

*

that is very sweet.

how was the communication between you and host family? was language a
problem?

Kann =_=

Yes, I think it was, because they weren't used to talking in English and the
first time I know nothing about Danish, I was able to count from 1-20 that's
all..

*

how did you overcome the language problem?

Kann =_=

1 learned about Danish a lot, by helping of my host family and by myself,
actually there was a problem, my language teacher didn't show up many
times. I learned with him only few times and I have to learn Danish by myself,
and it was very hard.

E=3
did you try to speak with your host family after you started to learn Danish?
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dld the family only cook danish food,or they tried to prepare something
different for y ou?

Kann =_=
They cook danish food and the others too, they also prepared Thai food,
Chinese food for me too.

£
yes. did you happy about the Thai food?

Kann =_=

Yes, because I really miss Thai food when I was there.

#

nice. anything else about culture shcok? anything negative?

Kann =_=
There were many culture shocks actually, but I don't think they were so bad.
But okay, something like drink so much beer is shock to me. I never thought

that the Danes would drink that much..

E=7
well, about the drinking culture, who made you feel like that? you host family,
or friends at school?

Kann =_=
My friends at school. Well, my host family told me about that, but I didn't
think that it would be that.. much..

E:3
so it is the teenage alcoholomania make you shocked.

@ £ 0 00 £ (

Kann =_=
Yes, and some of them wanted me to try, well, I tried, but they were like;
noooo moreeee..

© -
what about family life, anything you feel is so different with that in your

home country?

for example, any family "rules” you need to obey but you do not need in
Thailand?

or oppsite, you need to obey in Thailand, but now in Denmark

Kann =_=

There's no rule, both in Thailand and Denmark, but the difference is, in
Thailand, I have to see my relatives many times in a year. Even if I don't know
some of them -.-;

But in Denmark, my host family we no need to see the relatives that much.

¥

so do you think Danes are not as close to relatives as Thai?

Kann =_=

Umm, I think that, the Danes have their own lives. Even if Grandparents have
their own houses, but for Thais, we should lives with them.

¥

yes. did you feel any psychological inadaptation like homesick, loneliness,
stress...when you were in Denmark?
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Kann =_=
Stress. About my Danish and school, it was a little bit hard for me.

E=3
yes, that is true. is it because you did not understand Danish so well?

Kann =_=
Yes, the third months were very difficult, my Danish was little bit bad and I
really wanted to start to talk in Danish

But I can't

£

that is why you felt stress

what about homesick? miss your family in Thailand?
Kann =_=

Because I live with my dad, so I miss him very much. But mostly I miss my
friends, my school and my life in Thailand which is easier.

E23
do you keep cotanct with your host family after you left Denmark?
Kann =_=

Yes, but I have been so busy, so we just Skype for several times and mostly
we talked on Facebook.

E=3

how often?
P . SN
Eidskype @
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Kann =_=
Ummmm, about once or twice a week.

-
do you wishh to go back to Denmark some day?

Kann =_=
Yes, I really want to go back to Denmark!

*

that is nice. you mentioned that before you went to Denmak, you thought the
country is quiet, romantic, beautiful, Danes are happy and kind. did
andything changed or be confirmed after living here for 1 year.

Kann =_=
Not at all (&
1 really love Denmark, and Denmark didn't disappointed me at all..

E=
so you thought your previous view about Denmark was right

Kann =_=

1 think so (&

Denmark is wonderful country for me
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Kann =_=
I feel great that I decided to go for exchange, it wasn't one year in my life but
it was a life in one year. And it was the best time of my life I'd never forget

=/

E-
did AFS organize some events to help you to get know more about danish
culture?

Kann =_=

Yes, both in Thailand and Denmark. But in Thailand, they teach us how to
solve problems when we have problems, in Denmark, they will talk with us
about Thai culture and Danish culture, what are same or different.

i

so what do you think is the most different between Danish and Thai culture?

Kann =_=
I think it's how they live and how they express their emotions.

#®

more details?

Kann =_=

For thai people, when we say something, sometimes they will say it indirect
way, for example, you think this shirt doesn't suitable with your friends, you
won't say it but instead, you'll say like, why don't you try the others.

E24

so you think in Denmark people express more direstly.

iBidSkype @
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Kann =_=
Yes, that was i had learned from going to Denmark.

%
what did you feel in the beginning, with the "direct style®

Kann =_=
Umm, a little bit shock (£ because it was so direct and there weren't that
many people who say something directly to me.

*
can you give me an example, what it the most impressive of "direct style”

Kann =_=

Umm, as I know from myself and the other exchange students, the way we
talk to host family.

Just like, if we were unhappy about something, we never said it directly, but
we would say like, oh, but I think.... In the other hands, host family would say
like, oh, I don't like this and that, and for some students, they could have a
problem with their host family because of this.

¥
but you do not feel that is a problem with host family.

Kann =_=
For me, not at all

But for the others, this is a problem.

Eigskype @
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¥
yes. and about the living style you mentioned, what is the different between
Thai and Danes do you think?

Kann =_=

The first thing that came into my mind was, in Denmark, when teenagers
grow up, most of them find jobs, fine their own place to live, which is
different in Thailand. We live with our parents and no jobs until we finish
university.

E25

yes, well, we will finish soon.

so, if AFS will provide more information before you left, what would like to
know about Denmark

@ o
I would like to know more about Denmark, I mean, they mostly say about
how to solve the problem, but we know almost nothing about Denmark.

E2
do you mean danish culture?

Kann =_=

Yeah, kind of. Just would like to know more about what should or shouldn't
we do in Denmark, or what do Denmark popular about, just to tell the others
that we know something -.-

¥

thourhg what form would you like to attend? lecture, or ask question from
students who have been to Denmark before, or send you some nesletters to
read.

HEidSkype °
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Kann =_=
Ask question from students who were in Denmark before, I think they'll
understand what we feel.

E23

would you like to learn some danish before that if you have chance

Kann =_=
Yes i would like to, I would like to know, just easy words are okay

E=
ok thanks Kann, it takes a lot of your time. Thanks for your help.

if I forget something to ask, can I contact with you again? which one do you
use most, facebook, skype, or eamil?

W
©
@
©
6 o
©
W
©

I use Facebook most (&

And you're welcome (&

E-

ok, I got that. if you remeber some details, you coule leave message to me as
well. thanks again! it was vey nice to talk to you. it is very helpful for my
thesis.

Kann =_=
You're welcome! I'm happy if that can help you (&

E=7
ok, I think I am going to take a nap. see ya! have a nice evening!

P 1 O
EidSkype @
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Appendix 7

Interview with the Japanese (Chummiboy)

##
hey! are you here? 22:52

9 chummiboy

yes

*
well, before we start, just let you know that, I write the thesis alone, so now it 22:53
is only me before the laptop and talk to you. (&

9 chummiboy

ok (& 22:53
. please feel free to say sth, and ask if you do not get my question. 22:55
9 chummiboy

ok~~~AA 22:55

call u?

#

oh no, I think it is ok wity typing. 22:57

9 chummiboy
ok~

and 1 will use screenshot to get all of our dialogue, as the affix of my thesis, 22:58
but your personal information, like name won't show on it. I will cover it. so
do not worry.

it Skype @

a chummiboy
22

ok~ 22:59
=
if you do not have any questions, we will start, ok? 22:59
a chummiboy
sure 22:59
1 did interview research before (= 22:00
E:
some of your information I actually have already known, but I would like to 23:00

ask again. what is your nationality ?

a chummiboy
23:00

Japan! 23:00
®
your host country for youth exchange is Denmark, right? 23:01
9 chummiboy
yes! 23:01
®
when did you came to Denmark for exchange and how long did you stay 23:01
there?
Q chummiboy
2005 July-2006 July 23:01
BizSkype @
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chummiboy
2005 July-2006 July

£
did you come to Denmark through AFS?

chummiboy
yes!

E=

how old were you at that time?

chummiboy
17-18

E=
so actually you were high school student!

chummiboy
yes

E=
could you please tell me your overall evaluation of the exchange experience?

for example, was it positive or negative? very successful, kind of good, just so
so, or not bad?

chummiboy
T will take it as very positive.

chummiboy...

it Skype @

®

® 0

¢ O

so, or not bad?

chummiboy
T will take it as very positive.

It gave me a chance to know foreign country, culture and people that I could
not experience

Just it was a bit hard for me because I did not speak English that time

And it was my first time being foreign country bymyself, and could not
communicate much. It was hard.

E-3
yes. I understand

chummiboy
But because I went to Denmark, I start learning English and I could study in
different countries

I think If i did not go the exchage, I did not come out Japan

E-
thanks! so generally speaking, do you think your exchange experience is
quite successful ?

chummiboy
yes, I think so. If "successful® means effect my life, or give me positive things
after the experience.

E=a
do you wish to go back to Denmark some day after you left?

it skype @
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