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Chapter 1
Introduction

1.1. From traditional to modern day terrorism

Terrorism has existed and presented itself in various shapes and forms throughout history. Since the 1960s, however, terrorism has undergone profound transformation. Due to technological advancement in form of transportation and the influence of the mass media, and globalization, the scope of terrorist attacks has broadened. According to Cronin, “terrorism achieved a firmly international character during the 1970s and 1980s, evolving in part as a result of technological advances and partly in reaction to the dramatic explosion of international media influence” (2003: 37). Thus, terrorism too has prospered from the rapid technological advancement since the industrial revolution. 

Terrorism, whether traditional or modern, should be examined in its given historical, political, and social context. Traditional terrorism is usually distinguished by its nation or state based affiliation, and is characteristically more local in nature. Furthermore, “as we approach the twenty-first century, terrorism is no longer a marginal and localized problem for our governments, but has become a major security priority” (Taylor & Horgan 2000: 30). The new form of terrorism is more unpredictable with the absence of state sponsorship and has adopted a more hybrid character. Thus, it has become increasingly difficult for governments to prevent terrorist attacks, let alone to eliminate terrorist networks all together.

Although, the new wave of terrorism is not sponsored by states officially, it does not mean that states refrain from providing funding or indirect state involvement. However, generally the attacks are coordinated outside state participation. The attack on the World Trade Center in 1993, the attacks on the Tokyo subway and later the bombing in Oklahoma City were the early models of this type of modern terrorism (Simon & Benjamin 2000: 59). These attacks that led to mass casualties marked a new era in terrorism. Subsequently, the emergence of terrorist groups motivated by religious extremism, mainly Muslims, became a crucial element of the shift from traditional to new terrorism.  

1.2 The Cornerstone of Terrorism

The terrorist attacks on 9/11 illustrated a cornerstone in the tradition of terrorism. The scale of the attacks, the unconventional means by which they were carried out, and the massive losses of lives had not previously been experienced to such an extent. The effects it had on the global community was immense, because it illustrated that terrorism had reached new heights and everyone and anyone could fall victim to these types of attacks. In addition, that a non-state actor if inventive enough could penetrate nation states and cause damage which had previously been unthinkable. The event was broadcasted live around the world and images of the burning towers and fleeing people horrified the global community through various of media channels. The Al Qaeda (‘The Base)’, founded by Osama Bin Laden and Abdallah Azzam, claimed responsibility for the attacks. 

Al Qaeda, whose aim it is to establish a pan-Islamist caliphate (superstate) uniting all Muslims, has become a global transnational movement different from traditional terrorist organizations (Wilkinson 2006: 219). With a presence in over 60 countries, it is the most widely dispersed terrorist movement in history. The momentum Al Qaeda has gathered would not be possible if not for the influence of mass media and without the communicative tools available today such as internet, telephone and video transmitters. For at least two decades the Al Qaeda network has waged a war against the western world and their allies. In 1998, Bin Laden, the front figure of Al Qaeda, declared a jihad or holy war against the US and its allies, declaring “it is ‘the duty of all Muslims to kill US citizens-civilian or military, and their allies everywhere’” (Ibid. 40). The motivation and aim of this organization is complex, it entails deep-rooted feelings of injustice, a deep commitment to resurrecting the Muslim culture that is in danger of being dominated by Western media and culture, and the pursuit for political and economical independence from the Western world. 

The main factor that separates Al Qaeda from other movements is this wide ‘global reach’, and its commitment to exercise mass-killing terrorist attacks is making it one of the most dangerous terrorist organizations in recent times (Ibid. 2006). Liberal states led by the US have made it their priority to curb and prevent Al Qaeda or any other terrorist organization from striking attacks within their territories. However, serious questions arise in terms of the power of the nation state in relation to a non-state actor like Al Qaeda. Is the Realist notion of the power of nation states in decline? Can Al Qaeda as a non-state actor compete with a state actor like the US? 

1.3 Globalization brings new opportunities

Globalization has lessened territorial borders, spurred the advancement of technology, and made way for transnational corporations. These factors have among many things made it possible and easier for terrorist movements to move around and become uncontrollably dispersed. Furthermore, this has made it easier for terrorist networks to recruit more members to their organization. Thus, in light of modern globalized terrorism, targeted countries must meet new standards, and employ new security and safety measures in order to protect their citizens and their national interests. The role of the media, in terms of internet and televised news, is central to both terrorists and counterterrorists, because it makes it possible for them to communicate their aims more effectively. The utilization of the media is an outcome of the globalizing process.   
However, globalization and the immense influence of the US have also made the world rethink the distribution of power. One of the many explanations for the 9/11 attacks is that actors such as Al Qaeda feel the need to implement terrorist actions because they feel powerless and defeated by its more powerful counterpart. Another argument is that Al Qaeda blames the US for its poverty and vagueness, but in fact attempts to steer the attention away from their own defaults and mismanagement. However, anti-Americanism is a common sentiment not only amongst Arab and Islamic states, but in a diversity of other nations. One of the reasons for this is that “western policy is seen as the source of poverty and under-development” (Giddens 2003: xix). 

The US does not only possess dominance in economical and political terms, but also in terms of culture. The projection of Americanization influences the younger generation and thus jeopardizes the very origin of the Muslim cultures. Thus, there are many different elements of globalization that affect the world situation. In the case of Al Qaeda and the US it is debatable who is really to blame. It is important then to investigate the religious, ideological, and political and military oriented campaigns they run in order to meet these problematic aspects. “What is different about this phase is the urgent requirement for solutions that deal both with the religious fanatics who are the terrorists and the far more politically motivated states, entities, and people who would support them because they feel powerless and left behind in a globalizing world” (Cronin 2003: 38). Thus, the terrorist response is both based on hyper-religious motivation as well as poorly managed countries suffering from poverty and suppression. In the case of Al Qaeda, the US and its allies represent the suppressors and the root of evil. Thus, some experienced the 9/11 attacks as a righteous response to the volatility of American global supremacy. In addition, it was also a symbolic gesture to illustrate that the US no longer was invulnerable and that their position in international affairs would follow serious repercussions (Hershberg & Moore 2002: 3). 
The increase mobility, international communicative tools, means of transportation heightens the chances of a terrorist organization to run more effectively and grow in momentum. Liberal countries based on democratic values including, freedom of speech and freedom of press can act as hotbeds for terrorist movements. Terrorist networks like Al Qaeda can draw use of the liberal states freedom of press by using those forums to manipulate and pursue Muslims in host countries to join their cause. In some instances this is not difficult to do as most Muslim immigrants at some point will feel ostracized due to cultural, religious and ideological differences. “Their struggles as minorities wanting to be recognized as functioning religious communities within their countries, while striving to combat the always-present reality of anti-Muslim prejudice in the resident population, have echoes in both Europe and America” (Haddad & Smith 2002: vii). And it is towards these emotions of alienation Al Qaeda uses propaganda to charge Muslims in host countries with anti-western sentiment. Thus, it becomes easier for terrorists to penetrate and gather networks in Western countries. 

The US acts as the only real superpower left in the global arena, thus, they dominate and influence the rest of the world immensely. However, some parts of the world are less than pleased with their share of the profits of globalization. As stated in the article by Cronin, “globalization, in forms including Westernization, secularization, democratization, consumerism, and the growth of market capitalism represents an onslaught to less privileged people in conservative cultures repelled by the fundamental changes that these forces are bringing-or angered by the distortions and uneven distributions of benefits that result” (2003: 45). This has hence angered those whom hardly benefit from globalization, and who become deprived due to fierce competition. As mentioned earlier, globalization, among many things, has resulted in technological advancement. One of the outcomes has been the rapid development of various forms of media. Terrorism has transformed and advanced in method by making use of modern tools which is in coherence with the global context. The media has played an important part of the success of terrorist actions, but nothing compares to the extensive success and use of the media since 9/11. 

1.4 The importance of Media

Media
 has become a tool both for those fighting against terrorism and those who feel the need to exercise terrorist attacks to reach their ideological, political and religious goals. The media is being used to convey messages, ideas and to influence those on the receiving end. In the aftermath of 9/11, the US, in particularly, made use of scare tactics through the media in order to gain public support for their subsequent actions in Afghanistan, Iraq and their ‘War on Terrorism’. “The Iraq war and its aftermath have raised compelling questions about the capacity of the executive branch to elicit public consent for the use of military force and about the role the media plays in this process” (Kull et al. 2002: 569). Thus, it is interesting to examine how a target audience can be manipulated with to an extent that they can consent to war by utilizing the media. By the mere use or misuse of language and symbolism, the media can create a set of truths for people, which move everyone further away from a more constructive method of handling terrorism. According to Nacos:

 “Just as terrorists’ successes and failures depend on publicity and propaganda, the mass media are also central in the politics of anti- and counterterrorist politics and policies. The difference is that government officials do not have to resort to violence to get access to the media, get attention of various audiences, and push their agenda” (2007: 16).

Both terrorists and counter terrorists are depended on the mass media, because it is important for their presentation of policies and agendas. However, when a nation state is being attacked by terrorists, they have the advantage that their news networks will increase their coverage, whereas the attackers, especially in a non state context, have no specific loyal networks to depend upon.  When governments resort to military action in response to a terrorist threat or attack, the volume and frequency, of the news coverage increases (Ibid. 16). Methodologically, one will find distinctive discrepancies of the use of media by terrorists and counter terrorists. How do these affect the outcome of both parties misuse of the media? 
In Al Qaeda’s case, the media has been employed to justify their actions and attract new potential future Al Qaeda candidates. Through video messages of Al Qaeda terrorists taking Westerners hostage, the terrorist are portraying themselves as the powerful ones. In showing images like these the belief spreads that Al Qaeda can be powerful enough to cause profound damage to their main enemy the US. The media’s role in the success of Al Qaeda’s global reach has assisted in the martyr image and furthered their popularity among the various Muslim communities around the world. The media then becomes a tool for manipulation and a powerful mean to exert influence. In addition, as mentioned before because there is freedom of speech and press in liberal states, it is easier to spread the message there, and for the Muslims living in democratic countries to join in on their campaign. The contacts in host countries are a vital and integral part of Al Qaeda’s success. This creates a more effective and unified force that is difficult to combat. For all parties involved the media is among many things used for propaganda purposes that manipulates with the target audience.

Thus, there are many factors that play an active role in the conflict between terrorist networks like in this case Al Qaeda and the Western liberal world. The complexities of the perspectives mentioned above are plentiful. The role of a modern terrorist network like Al Qaeda versus nation states and the utilization of the media by both Al Qaeda network and the US have been deemed interesting to investigate in this thesis.    
1.5 Problem Statement

Thus, the aim of this thesis is to examine three key points; firstly, to what extent does the new terrorist threat from a non-state actor change the power dynamics of international relations. Furthermore, to what extent does it jeopardize the power of the nation state in relation to the realist school of thought? Secondly, how the non-state actor, Al Qaeda and the state actor, the US, has used or misused the media post 9/11 to affect their target audience. Finally, in what ways have both parties made use of the common tool of the media? The event of 9/11 had huge repercussions and changed international relations. Therefore, it is considered interesting to investigate the plausible elements that have affected the situation. The main focus is the use of media for manipulative and propaganda purposes in order to influence the target audience. It is vital to investigate from both the perspective of Al Qaeda and the US and how they have presented their campaigns in a calculating manner. In addition, how this has affected the process of the ‘War on Terror’ and the opinions of the target audience. Due to the current media saturation present, terrorism has become a hot topic that most people form an opinion about. 

The problem statement is thus the following:

To what extent has Al Qaeda as a non-state actor, and the US as a state actor, shifted the realist paradigm and how have both actors used or misused media in an attempt to win support for their campaigns?

Chapter 2

Definition of Key Concept

2.1 Terrorism: 

The definition of the concept terrorism has long been disputed by academics, politicians and philosophers. One of the earliest and most reliable documented forms of terrorism occurred in the first century B.C.E. Initially, the term ‘terrorism’ was coined in 1795 to refer to a framework of policies used to protect the escaping French republic government against the counterrevolutionaries. Furthermore, Robespierre’s use of revolutionary tribunals “as a means of publicizing a prisoner’s fate for broader affect within the population (…) can be seen as a nascent example of the much more highly developed, blatant manipulation of media attention by terrorist groups in the mid- to late twentieth century (Cronin 2003: 34). Thus, terrorism has formed new meanings and has developed in the pace of all other developments. 

According to Wilkinson, terrorism can be conceptually and empirically distinguished from other forms of violence and conflict by the following characteristics:

· It is premeditated and designed to create a climate of extreme fear. 

· It is directed at a wider target than the immediate victims.

· It inherently involves attacks on random or symbolic targets, including civilians.

· It is considered by the society in which it occurs as ‘extra-normal’, that is, in the            literal sense that it violates the norms regulating disputes, protest and dissent.

· It is used primarily, though not exclusively, to influence the political behaviour of governments, communities or specific social groups (2006: 1)

Although, this is a definition broadly agreed upon, some ‘postmodernists’ simply reject the term altogether on the grounds that the term is subjective, “implying that there are no independent objective verifiable criteria to enable us to distinguish terrorism from other forms of activity” (Ibid. 1). Perhaps this is what Coady agrees on when he states that “a further complication is that the definitional question is essentially irresolvable by appeal to ordinary language alone since terrorism as a concept is not ‘ordinary’ in even the way that intention, guilt, and dishonesty are” (2004: 3).   

The incentives of terrorist acts can be motivated by various reasons and be triggered by various emotions and can be perceived differently, which makes it much harder to give it a general meaning and definition. Simultaneously, terrorism and terrorist attacks often trigger strong emotional reactions amongst spectators. Furthermore, the problem is that some of the organizations committing political violence rather than viewing themselves as terrorists view themselves as freedom fighters. In this way, they attempt to justify their actions by claiming that they have been unfairly treated or have somehow been subdued to malpractice, which must be fought. According to Cronin, “Terrorism is intended to be a matter of perception and is thus seen differently by different observers” (2003: 32).     
Structure of Thesis

Introduction

Firstly, this assignment begins with an introduction that problematizes the case study, and then followed by the specific problem statement. The first part explains the transformation in the tradition of terrorism. The aim is to provide a brief indication of the historical, political and social changes leading up to the most reputed terrorist attacks experienced so far that of the terrorist attacks on 9/11. Then follows an illustration of why the 9/11 attacks became a cornerstone in the tradition of terrorism. In addition, the factors that separate Al Qaeda from traditional terrorist movements and the momentum they have gathered because of that. The nature of globalization and its role in political violence will briefly be mentioned in order to lead up to the central matter of this assignment, the importance of the media. This part will introduce the problematic relationship between the media and both terrorism and counterterrorism. 
Definition of Key Concept

After the introduction, there will be a section that briefly defines the key concept of ‘Terrorism’ presented in this assignment. Terrorism is a contested concept which is why it has been deemed important to clarify. In particularly, in academic writing it is important to clearly consider the rhetorical difficulties of a concept like terrorism. Terrorism will be defined as applied in this assignment. 

Methodology

The methodology will enhance the reader’s understanding of how the thesis has been framed and what tools has been implemented and why. This chapter also identifies why the research design has been constructed in the way it has throughout the thesis, and a justification for why the case study approach has been deemed appropriate here will be presented. The data collection will furthermore be explained as it is elementary for the purpose of analysis. The reason for choosing the subsequent two theories will be shortly explained. The literature review that follows is essential in order to pay recognition to those academics and authors who have contributed a great deal to the subject dealt with. Thus, also in order to illustrate that this thesis is being well assisted by their previous work. Then any ethical considerations will be identified and accounted for.

Theories

Next, in chapter 3 the two theories will be properly introduced and described. This is done to establish a thorough analytical design. The two theories that will be implemented are realism and social cognitive theory. These have been chosen because they have been deemed the most appropriate theories for this particular assignment.   

Historical Background

The historical background chapter is going to contain a description of the events leading up to the war in Iraq in order to avoid any confusion and in order to provide a chronological account for the events. This is done to provide a background frame and to supply the elementary building blocks for this assignment. Furthermore, the use of media will be described and quantitative data will be presented. 

Analysis

The analysis chapter is divided into three main points; the power of a non-state actor, the effect of media on target audience, and the media as the common tool. These three key points will be discussed and analyzed in correspondence to the problem statement asked. 

Conclusion

Lastly, the conclusion will hopefully provide a better understanding of the role of Al Qaeda as a non-state actor in accordance to the US as a state actor. In addition, how the two have implemented the media as an essential tool to achieve the power to influence and gain support for each of their campaigns.
Chapter 3

Methodology

The aim of this chapter is to clarify the structure and methodological framework of this thesis. The presentation will attempt to explain the reason and choice for the specific case study, methods of data collection which consists of mostly qualitative but also some quantitative data. Furthermore, the choice of theories will be clarified by providing a brief summary, and their relevance will simultaneously be presented. The chapter will be summed up with a literature review and a paragraph identifying any ethical considerations. In addition, this chapter will attempt to identify and acknowledge any form of bias or generalizations made during the process of researching and writing the thesis.

3.1 Case Study Design

The case study design has been deemed suitable for the purpose of this assignment. The case study frames the subject matter and makes it easier to specify a problem statement because it is done within a specific context and situation. The case study model provides in-depth and detailed answers, which in turn has resulted in revealing findings, which will be presented and discussed in the analysis chapter. This type of multifaceted knowledge would not have been gained if this assignment was purely based on quantitative and statistical information (Flyvbjerg 2006: 222). The case study model frames the question and structures an assignment in which it is much easier to depict and analyze the components surrounding the problem. Thus, the key findings in this project will be applicable for the role of Al Qaeda as a non-state actor and the use of media both by Al Qaeda and the US, as the thesis is geared towards solving a problem identified in the interaction between these two specific international actors. However, as it is common for terrorists to use and rely on the media to heighten the intensity of their acts, there is no reason to dismiss that elements of the findings could be useful and relevant for other similar cases. Many have criticized the case study method for its lack of objectivity due to the concern that the researcher would be inclined to make generalizations based on one single case (Flyvbjerg 2006: 219). Thus, to account for this the author has attempted to recognize any possible level of subjectivity and this will be explained later in this chapter under “Ethical Considerations”. This is not to dismiss other methods of research, however, for this assignment the case study model has been granted the most compatible and effective.

3.2 Data Collection

The data collected for the assignment will primarily consist of secondary academic sources. One could have chosen to make use of experiments, statistical surveys/in-depth surveys, or other research design methods. This assignment is going to investigate the identified case by systematically collecting secondary data; it would not be possible with the given timeframe to exercise a more invasive research methodology. In addition, since this is still quite an emotional and subjective issue for both Muslims and Westerners it would perhaps be better to investigate this case based on academics, historians, reporters from the various fields, who perhaps have the ability to look at the matter more objectively. Thus, in this case it is ideal to implement a case study approach based on secondary sources. Yin explains that it is important to keep three aspects of writing a case study in mind, “(a) using multiple, not just single, sources of evidence; (b) creating a case study database; and (c) maintaining a chain of evidence” (2003: 85). These three elements assist in increasing the quality of the case study.

Although this assignment is mainly based on qualitative data, some quantitative tables will be implemented to illustrate, for instance, the number of people who have formed strong opinions about the War in Iraq influenced by the media, which is important for the analysis chapter. This assignment is more qualitative in nature, yet still uses complimentary quantitative data and thus is a form of mixed method research (Creswell 2003: 4). Please see appendix 1 for more details on the mixed method research approach.

3.3 Theoretical Framework

The theories, realism and social cognitive theory are implemented in this thesis as they are integral for the purpose of analysis. The theoretical framework consists of both a classic international relations theory as well as a social cognitive take on the mass media that both contribute to the structure of the assignment. Realism and social cognitive theory have been chosen due to their specific relevance to subsequently, state versus non-state role and use of media and perception from target audience. Robert K. Yin suggests that “the use of theory, in doing case studies, is not only an immense aid in defining the appropriate research design and data collection but also becomes the main vehicle for generalizing the results of the case study” (2003: 33).

The reason for choosing the realism theory, is to draw the most vivid distinction between, on the one hand, the accumulated power of the non-state actor, Al Qaeda, and on the other the classical realist notion of the power of nation states. By doing so this assignment hopes to achieve a comparative nature in analyzing the changing character of international relations due to terrorism and globalization in part. The ideological thinking that dominated post World War II was gathered from the realist theory, and framed how foreign policy was defined and should be administrated. The scenario then, is one that must be viewed in its historical, political, economical and social context. The realist theory is then being applied to illustrate the changes in the global community that has challenged the role of the state due the increased influence from non-state actors which flourish in the very heart of globalization. 

Social cognitive theory provides an understanding of human behavior and motivation to act on certain things through the observation of others in interaction and the interpretation of symbols. This is a learning theory that has its roots in psychology, but that has been proven applicable in fields such as communication, education, mass media and so forth. It deals with the way in which people build up knowledge and opinions through perception and memory from for instance television and internet. Previously, human behavior has been explained in a one-dimensional form, in which it is either by environmental or by internal dispositions that behavior is shaped and formed. Social cognitive theory proposes a triadic reciprocal deterministic model, which suggests that “behavior, cognition and other personal factors, and environmental influences all operate as interacting determinants that influence each other bidirectionally” (Bandura 1989: 2). This theory will be used to analyze the possible effect of televised news and internet sites on the target audience.    

3.4 Literature Review

Plenty of documents, journals, and books have been written since the 9/11 attacks that deals with the issues involved. However, a lot of the literature is often repetitive and the quality varies. The information seeking process is important, it has thus been vital to select literature that was both relevant and had a certain level of quality and perhaps more importantly a certain level of validity. 

The secondary data has been collected from academic journals, articles and magazines, research papers, books, newspaper articles and online academic sources. Non-academic internet sources will not be implemented in this thesis due to the profound amount of unreliable data found on the internet. The literature has been gathered from different fields such as international relations, media, peace studies and many more. All of these have been carefully incorporated in the assignment through supportive quotations or the paraphrasing of essential ideas formulated by academics that have the appropriate expertise in their respective fields.
The combination of investigating the power of a non-state actor, studying the effect of media on both the US’s and Al Qaeda’s target audience and the way they have used media as a tool in their campaigns, has as far as known not been integrated as such previously. However, the subject matter of this assignment is not new, and has actively been studied. Thus, some information provided will not be groundbreaking. Although, there is a lot of literature at hand it has not been possible to allocate many different surveys and polls that reflect the different aspects of the media’s influence on their target audience nor exact measures of how both actors have manipulated with the media. One explanation could be that obtaining clear information on the matter is difficult due to the many other factors that play a role in forming public opinion. However, some of the most relevant and supporting literature applied in this assignment are presented here.  

One of the most acclaimed writer on terrorism is Paul Wilkinson, thus this assignment will continuously refer to his work. Wilkinson is a terrorism expert and the author of “Terrorism Versus Democracy: The Liberal State Response” first and second edition (2006). Wilkinson has the great ability to analyze different angles of the events prior and following 9/11 and has a very holistic approach. Without the massive expertise of Wilkinson, this assignment would have lacked the type of insight that the author provides. However, it must be said that Wilkinson at times appears to be slightly biased towards the West. At times he writes quite critically about Al Qaeda without really being able to illustrate an understanding for why Al Qaeda wants to establish a caliphate for instance.

Brigitte L. Nacos is the second author whose work will be implemented and webbed into this thesis. Nacos is an Adjunct Professor in the department of political science at Columbia University. She has finely composed the book called “Mass-Mediated Terrorism: The Central Role of the Media in Terrorism and Counterterrorism” (2007). This book is one that closest links up to the problem statement of this thesis. 

Lastly, the author of “Essentials of Terrorism: Concepts and Controversies” (2008), Gus Martin will assist this text by providing vital information from his extensive resource book. The book, as the title reveals, presents all the essential angles of the subject matter thus makes it easier to maintain an overview of the various aspects that plays a role. Naturally, many more books will be used throughout this thesis that is applicable to specific and intrinsic details.  

The assignment will attempt to synthesize the works of these academics in combination with the author’s findings in order to shed light on a very current situation, and in that way incorporate expertise from the fields involved. Information like nothing else is plentiful in today’s world, thus it has been significant to select authors and academics whose credibility is good and whose material is the most relevant for the purpose of analysis.    
3.5 Ethical Considerations

This is a qualitative research report that focuses on investigating the views, thoughts and knowledge acquired from the secondary sources, which means that quantitative data will be minimal. The point of doing a qualitative research is that the collected data will be weaved into discussions of their significance (Neuman 2006: 159). Thus, qualitative research gives a more causal understanding of the findings as opposed to factual or statistical. 

This assignment will mainly be using qualitative data; however some statistical tables will be presented as mentioned earlier in this chapter. It is important, though, to mention that with statistics one will often encounter a level of bias. It is furthermore possible to mold ones polls and structure question to suit ones own presumptions. “A wide variety – perhaps the majority – of research traditions (…) rely on designs that are vulnerable to sample selection biases” (Winship & Mare 1992: 328). However, statistical data does help to create a general depiction of the situation at hand.
Furthermore, it is important to account for any bias that might occur throughout the thesis writing process. The author is conscious of this and hopes that a certain level of neutrality will be maintained throughout the thesis. While this thesis includes the terms “terrorist” and “counterterrorist” to explain the two converging actors in the War on Terrorism, it is still disputed to what extent terrorism in fact is the only manner in which freedom fighters can fight against oppression and injustice. To deal with a subject such as terrorism which is hard to define and in itself can be perceived from many different angles, it is necessary to express all aspects and perceptions of the matter. In addition, terrorism often awakes strong emotions in people as it has a very dramatic and unforeseen nature. It is a sensitive subject, thus the assignment will try as best as possible to avoid dramatizing or give in to the emotional aspect. Furthermore, due to the concern that the current debate about terrorism revolves mainly around the Al Qaeda network, it is absolutely vital to emphasize that terrorism does not equate with radical Islamists, but is a strategic method that weaker actors across cultures and boundaries in the international sphere put in to use. 

Chapter 4

Theories

4.1 Introduction to theories

Theories are a vital component in any academic assignment. They help organize the thesis based on concrete hypotheses, and provide the paper with an analytical framework. This assignment is trying to investigate three overlapping key points; firstly, the role of Al Qaeda as a non-state actor in reference to the realist paradigm, secondly, how the media has been utilized by both state and non-state actor to suit their own interests, and lastly, how by doing so what impact it has had on their target audience. Realism renders the state the most powerful entity and rejects that a non-state actor can or is posing a threat to the very constitution of the realist belief system. Furthermore, it has been important to incorporate a theory that can reflect on the interaction between human behavior and the surrounding environment. Thus, to point out the cognitive competencies that are shaped and formed by social influences such as the media. The theory chosen for this is social cognitive theory and is essentially a learning theory. This has been included to highlight the influence of the media on the target audience.
4.2 Realism

Realism is one of the most predominant theories within the field of International Relations. Realism largely deals with security issues and the state of war experienced in the world system. The School of Realism emphasizes the role of power, the power of nation-states and the competitiveness amongst them. The approach arose from the discredited doctrines of the idealist’s approach that was said to be ignoring the role of power and to overvalue the degree to which human beings and nation states were rational (Baylis & Smith 2006: 162). It is important to bear in mind that realism arose from this idealistic understanding of interstate relations. The first wave of classical realism stems from the stories of Thucydides, Machiavelli, Hobbes, and Morgenthau. These classical Realist authors offered the stepping stone for the form of realism that developed and that dominated after the Second World War. “The insights that these realists offered on the way in which state leaders should conduct themselves in the realm of international politics are often grouped under the doctrine of raison d’état, or reason of state” (Ibid. 162). This offered a form of framework in which world leaders could mold their foreign affairs in order to ensure maximum security of the state. In the realist doctrine the state acts as the key actor and it is vital that they pursue power. The state must actively ensure their survival as it can easily be jeopardized by the hostile environment. It is by this state-centric notion that realist manifest itself. However, “state-centrism is a superfluous principle in classical realism: the predominance of power and self-interest in international affairs abides, with all its consequences, whether states are the sole actors in that realm or not” (Forde 1995: 144). Thus, power and self-interest make up the predominant elements of realism even if states are not the sole actors. Donnelly has created a table that gives an illustration of the definition of realism. This old and established theory is not a simple task to define. Although, the table originally included many more realist authors, it has been shortened for the purpose of this assignment. However, it is important to attain an idea of the definition, thus has been incorporated.
The Realist Tradition
                                                                  Table 1.
 Representative definitions of Realism

(The following passages are direct quotations or very close paraphrases.)

1. The state’s interest provides the spring of action.

2. The necessities of policy arise from the unregulated competition of states.

3. Calculation based on these necessities can discover the policies that will best serve a state’s interest.

4.  Success is the ultimate test of policy, and success is defined as preserving and strengthening the state. (Waltz 1979: 117)

1. Politics is governed by objective laws that have their roots in human nature.

2. The main signpost that helps political realism to find its way through the landscape of international politics is the concept of interest defined in terms of power.

3. Power and interest are variable in content.

4. Universal moral principles cannot be applied to the actions of states.

5. Political realism refuses to identify the moral aspirations of a particular nation with the moral laws that govern the universe.

6. The autonomy of the political sphere. (Morgenthau 1952: 4-10).
(Source: 2000: 6).

The table indicates Waltz’s and Morgenthau’s representative definitions of realism. Morgenthau pointed at two elements of national interest that carries weight, those of vital importance and those of secondary. The vital interest consists of protecting the sovereign state, and the secondary refers to more outbound matters. Morgenthau argues that US, for instance, prioritized wrongly by aiming their focus and wasting their power on Vietnam instead of Cuba during the Cold War (Morgenthau 1969). He could see the threat that Cuba would pose to the US due to its close vicinity and communist relations with the Soviet Union, and thus felt that the US was prioritizing secondary interests. Both realists and their critics can agree that the intellectuals within the realist paradigm have a distinctive style that is unmistakable. Although, their writings and ideological formulation may seem abstract at times, Donnelly argues that despite this realism is a branch that is still very tangible and understandable. Perhaps it is because at the very heart of human nature, protection and power, determines our chances of survival. The realist tradition rests on comprehensive analysis of human nature, domestic and international practice. In addition, “realism emphasizes the constraints on politics imposed by human nature and the absence of international government. Together, they make international relations largely a realm of power and interest” (2000: 9).   

In the late seventies, the classical notion of realism was revitalized by Kenneth Waltz. Waltz did not emphasize the domestic-level variables within the state, but paid more attention to anarchical structure of the international system that to him decided the framework of international politics (1979). Waltz attempted to structuralize classical realism, which is why this new brand of realism, neorealism
, also is known as structural realism. Both classical and neorealists disregards the role of non-state actors and only account for the systemic-level variables that determines international outcomes. “Thus, Waltz suggests that bipolarity for example leads to more stability than multipolarity, and that balance of power among states will occur automatically” (Matesan 2006: 3).  
There are several core elements that characterize realism. For one, “statism is the term given to the idea of the state as the legitimate representative of the collective will of the people” (Baylis & Smith 2006: 163). Although, much emphasis is being put on the state, realists would argue that in the global scheme, outside the boundaries of the state, there is an immovability of anarchy. Moreover, “by anarchy what is most often meant is that international politics takes place in an arena that has no overarching central authority above the individual collection of sovereign states” (Ibid. 163). Thus, as in contrast to the conventional meaning of the word “anarchy”, chaos and a state of flux, the realists regard anarchy as the lack of a central authority. Hans J. Morgenthau has argued that “international politics, like all politics, is a struggle for power” (1965: 28). Power and national interest are the most pivotal aspects in securing a state’s survival. In addition, to the previous statement it is noteworthy that realists believe that the incidence of violence is much greater at an international level as opposed to the national level. This, the realists argue, is due to the anarchical feature of international politics. “Realists argue that the basic structure of international politics is one of anarchy in that each of the independent sovereign states consider themselves to be their own highest authority and do not recognize a higher power above them (Baylis & Smith 2006: 164). On the contrary, that type of violence would not occur domestically due to the hierarchical nature of the sovereign political structure. As Rosenberg proclaims that, international politics is best understood as the predominant realm of interaction between sovereign authorities, and is separate from the domestic political sphere (1994: 9).

A lot has happened since the birth of realism and the end of the Cold War. However, “even in our post-Cold War era of globalization, realist theories, although much less dominant, still provide a context and motivation for many of the most important theoretical debates in the field” (Donnelly 2000: 1). During the Cold War the world was divided by two superpowers only, today it is divided by many powers. Political power dynamics has changed and the rapid development of technologies has changed the international landscape. Borders have lessened, thus transnational interactions are occurring at an immense rate. Globalization is an important issue that contests the very nature of the realist paradigm. However, before going into depth with the relationship between the nature of globalization and realism, it is important to define globalization. 

Although, globalization is not a new phenomenon, it has rapidly progressed since Second World War. According to Green and Griffith, the term globalization is best understood as “the increasing interconnectedness of individuals, groups, companies and countries” (2002: 50). However, the term is also being used interchangeably today as a term to explain the process of Americanization and US’s influence in the world market. Some argue that it is not possible to refer to globalization as a new development as throughout history there has always been an interchange between nations and cultures. However, one could argue that in recent times, it has become easier to travel, move, communicate and borderlines have lessened, thus have played a significant part of the intensification of the phenomenon globalization. 

According to Anthony Giddens, globalization is the “growing interdependence between different peoples regions and countries in the world as social and economic relationships come to stretch worldwide” (2001: 690). The processes of globalization seem to be running their own course and are very successful in doing so. Transnational non-state organizations are affecting the global community economically, politically and socially. Thus, one could fear the decline of the state system. “It is often argued that these transnational organisations, or some of them, because they bypass the state system and contribute directly to the knitting together of the global society or the global economy, are bringing about the states system’s demise” (Bull 2006: 127).   
Realist’s criticisms towards liberal institutionalism in the forms of global processes raise some important questions. Realists view international institutions as insignificant, because “security competition, even war, can persist in a world in which institutions have extensive and important effects on international stability” (Donnelly 2000: 133). Thus, reaffirms the realist notion that no other entity can prove more powerful than the state. In addition, no international institution can prevent a nation from going to war. Such was the case with Iraq, where the US bypassed the pronouncement of the UN (United Nation) Security Council and went ahead with the invasion of Iraq without UN authorization.

Communication plays a central role in the escalation of interconnectivity in the globalized communities. “The control of the advances in technology plus the considerable market power of the largest players provided extra bargaining strength in world politics” (Hamelink 1994: 272). 

Without the communicative technology one experiences in today’s world, globalization would not function optimally. However, realism because they are more focused on the power division between states does not recognize to the same extent the power of modern technology as participatory element in its own right. The media can act as an entity in itself; it holds the power to communicate and influence in forming public opinion. However, realism hardly accounts for the role of the media or non-state actors. “A problem with the realist approach is that it tends to exclusively focus on the distribution of power among states which determines the outcome of the political processes. Conventional realism does not recognize the significant role in the political process of non-state actors” (Ibid. 272). According to the realist view, the nation state is powerful because it contains, more than other entities, the capacity due to status and legitimacy to influence public opinion and their own moral position. “In political bargaining the capacity to realize compliance also rests upon respect, status, success, moral position, legitimacy and public opinion” (Ibid. 275). However, it is possible to argue that due to the changes in the international global scene, governments are shifting their focus from only aiming at obtaining legitimacy within their own borders, to fulfilling the demands of the fluidity of the new world system. Sack argues that:

 “territory is no longer the instrument through which governments try to affect, influence, or control people and relationships by delimiting and asserting control over a geographical area; it more and more refers to the multiple and variable spaces in which individuals are more or less involved according to their shifting commitments and the changing issues they have to face” (Badie 2001: 257).

This statement argues that governments have shifted their focus from territorial boundaries to more abstract frameworks of spaces in which transnational actors among other things thrive and persevere. This statement challenges the world view of realists, because realism is essentially state-centric and territorial. Gilpin argues that the “essence of the state is its territoriality” (1981: 17). Thus, entities outside the state boundary of territory, does not possess the same authority nor supremacy as nation states. Realism and neorealism does not regard transnational non-state actors as capable of threatening the nation states dominant position in the international balance of power.  

One of the many criticisms of the realist school of thought is that it lacks comprehensive and cohesive discussion on the role of non-state actors, and has made the mistake of solemnly focusing in the Westphalian model of states as the primary actors in the international political system. The problem is that the root of realism takes a two-dimensional perspective of the balance of power and thus limitates its own ability to analyze the broader spectrum of political interrelations. According to Matesan, realism is not a homogeneous easily defined theory as it has taken on many forms throughout its development (2006: 1). On the other hand, the fact that realism still remains an important element of how one understands and discusses international relations, and the fact that US’s foreign policy has strong realist undertones, makes it clear how elementary it still is in any discussion about our world system. It is, however, not possible to steer away from the point that realism much throughout its course has ignored the importance of asymmetric conflict and disregarded terrorism as a factor. Although, realism contributes to certain aspects of international relations namely state power, state competition, military power and state protection, they fail to account for other elementary aspects as the role of non-state actors’ power outside territorial boundaries. Thus, realism can not be used as a single coherent theory (Smith et al. 1996: 51).  

4.3 Social Cognitive Theory

Social cognitive theory suggests that part of an individual’s knowledge acquisition is connected to the observation of social interactions and social activities. Social cognitive theory is a learning theory as it provides a conceptual framework for how people’s knowledge is formed by observation. Prior, the theory was used in fields like psychology, communication and education, but is now being actively implemented in different studies such as mass media. It has often been explained that human behavior is shaped and influenced by either internal dispositions or environmental influences. However, social cognitive theory posits that a triadic reciprocal causation explains the psychosocial behaviorism of human beings (Bandura 2002: 121). This means that the individual self and the society including the cognitive, affective and biological influences operate interactively together and in forming perception and knowledge. 

Symbolism 

Social cognitive theory view people as self-organizing, self-reflecting, self-regulating beings whose development, adaptation, and change are embedded in social systems. Thus, personal agency functions within a broad network of sociostructural influences. People are both producers and products of social systems such as the media. Furthermore, because the social system and personal agency operate as codeterminants they do not exist as a disembodied duality rather as an integrated causal structure (Ibid. 121). To illustrate this in a visual framework, the graph below has been implemented.

                                                                  Figure 1. 
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(Source: Ibid. 122)

The figure shows the schematization of triadic reciprocal causation in the causal model of social cognitive theory. It is suppose to demonstrate that human nature can be fashioned by these different determinants. Social cognitive theory accords a central role to the capacity for symbolization and the cognitive processes that it entails. Symbols and language are powerful tools in order for humans to understand their environment. Most external influences does not affect behavior directly but rather through cognitive processes. Bandura argues:

“cognitive factors partly determine which environmental events will be observed, what meaning will be conferred on them, whether they leave any lasting effects, what emotional impact and motivating power they will have, and how the information they convey will be organized for future use” (Ibid. 122).

Thus, the processes of perception, memory, judgment and reasoning partly influence which elements we observe, and how we assert meaning and connotations onto these events through our symbolic and communicative tools. People expand their knowledge through the flow of symbolism, and this contributes to the way that people in today’s technological world communicative messages transnationally. 

Self-Regulatory Capability

According to social cognitive theory, people are self-reactors with a capacity for self-direction. “The self-regulation of motivation, affect, and action operates partly through internal standards and evaluative reactions to one’s own behavior (Ibid. 123). The self-satisfaction gained from living up to societal demands and wants provides incentive for people to act accordingly to these measures. The aspiration is to gain positive reinforcement for ones actions, which in return make us good citizens. The social and moral behavior creates stability for the society and for individuals. People do not change what they consider right and wrong from a weekly or monthly basis, and actions that match or violate these core moral standpoints serve as regulatory influencers. “People set goals for themselves, anticipate the likely consequences of their prospective actions, and otherwise plan courses of action that are likely to produce desired outcomes and to avoid undesired ones” (Ibid. 124). Thus, every person attempts to fit into a framework in which they will seek acceptance and their actions will generate desired outcomes. Perhaps it is also then easier for governments and powerful networks to manipulate their target groups to act accordingly to their principles and thus be honored instead of the undesired effect of becoming ostracized. According to social cognitive theory, however, there are some people whose sense of self-worth is so strong that they will accept prolonged maltreatment rather than engage in, to them, unjust or immoral conduct. 

Self-reflective capability

People are not one-dimensional passive beings, who are either guided by internal or external causes. Human beings have the capacity for conscious self-reflection, which influences the execution of thought and action. People are self-examiners of their thoughts and actions.  There are many entities that guide the process of self-reflection. However, as later will be pointed out, emotions such as fear and anxiety can have an impeding effect on the ability to reason and reflect rationally. Social cognitive theory explains that people can be influenced to such an extent that:

“Viewer’s punitiveness is enhanced by exposure to media productions that morally justify injurious conduct, blame and dehumanize victims, displace or diffuse personal responsibility, and sanitize destructive consequences” (Ibid. 136).

In addition, the cognitive process is influenced by the emotional experience of televised programs. Bandura explains that people are easily aroused by watching emotional expressions of others. Thus, a television viewer can experience emotional arousal through the emotional experience felt by the news stories. At the same time, the viewer has the capability of shifting the situation observed from a threatening to a nonthreatening one. Thus, technological instruments such as the mass media is an arena in which symbolic exchange appears at a rapid pace and people lives are partially socially constructed through electronic acculturation.

Social Construction of Reality

The cognitive approach to mass media emphasizes the way in which our minds create knowledge, even a mental reality of the world, based on our experience with the media. The media plays a vital role in the acquisition and formation of knowledge. The reality formed in our minds becomes the foundation for attitudes and behaviors, which affect us to a profound extent. “Instead of the media being a more or less accurate reflection of some external reality, it has become the reality against which the real world is compared” (Harris 2004: 2). In a globalized world, it is through the media that we form a reality about the situations outside our own realm. Television has transformed mass communication, and it is one of people’s main sources of pleasure. In addition, it has revolutionized the way people think and view the world. Thus, has an effect on people’s perception and cognitive behavior. 

“Because the symbolic environment occupies a major part of people’s everyday lives, much of the social construction of reality and shaping of public consciousness occurs through electronic acculturation. At the societal level, the electronic modes of influence are transforming how social systems operate and serving as a major vehicle for sociopolitical change” (Bandura 2002: 127)

Television news are not a reflection of reality so much as it is the accumulation of multiple realities. News are carefully selected and constructed and modeled to produce a higher viewer rating and to provide a guideline that the news stations are content with. “Televised representations of social realities reflect ideological bents in their portrayal of human nature, social relations, and the norms and structure of society” (Bandura 2002: 137). Constant and continuous exposure to this symbolic world may make the televised images appear authentic state of human affairs. The content of the television then, even without a basis of validity, can shape a reality that some people buy into. “The selection of items for inclusion as news and the specific ways in which, once selected, a story is constructed are never neutral. They are always a particular version of events” (Barker 2000: 260).

In the figure below, Bandura explains the relation between the media and cognitive behavior:

                                                                  Figure 2.
Dual Paths of Influence
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(Source: Ibid. 141).

This figure illustrates the dual path of communication influences operating on behavior both directly and mediationally through connection to influential social systems. Symbolic modeling does not only occur on the individual level, due to modern technology the media can influence the mass simultaneously. According to Bandura, “social practices are not only being widely diffused within societies, but ideas, values, and styles of conduct are also being modeled worldwide” (Ibid 143). In addition, electronic media is increasingly playing an influential role in changing cultures transnationally. In population-based approaches the communications are designed to inform, motivate, enable, and guide people to effect personal and social change. And in some instances “the media both teach new forms of behavior and create motivators for action by altering people’s value preferences, efficacy beliefs, outcome expectations, and perception of opportunity structures” (Ibid. 142).

There are several theories suggesting the most effective way of estimating the effects of mass communication exposure. One is the model of uniform effects, which indicates that individuals in a mass society perceive messages from the media in similar manner and that their reactions are usually strong and joint. Cumulative effect suggests that it is rather the repeated exposure of media stimuli that forms the reality in people’s minds. According to Harris, there are four general classes of measuring effects, in which the most noteworthy is behavioral effects, “where somebody performs some behavior after seeing someone do it in the media; for example, acting violently, buying a product, voting in an election, or laughing in response to a comedy” (Harris 2004: 22). This is the particular emphasis of social cognitive theory. People learn by observing others performing those behaviors and subsequently by imitating them. The relevance it has to media is when it is the media model that becomes the source of observational learning. There are four subfunctions for observational learning from media:

· First, someone must be exposed to the media example and attend to it.

· Second, he or she must be capable of symbolically encoding and remembering the observed events, including both constructing the representation and cognitively and enactively rehearsing it.

· Third, the person must be able to translate the symbolic conceptions into appropriate action.

· Finally, motivational processes develop by internal or external reinforcement (reward) for performing the behavior (Ibid. 28).  

Thus, from a social cognitive approach, the acceptance of a message does not only rely on the watching and learning process, but the impact it has depends on the individuals synchronization of own thoughts to the information that has been given. This means that individuals are active participants in the persuasion process, because they themselves attempt to link up the information that has been given to prior accumulated information. In theory then, the bombardment of information could cause the individual to get the sensation of having experienced a situation before, and are then perhaps more susceptible to accepting information on a narrow foundation. “So, by setting the agenda of what is important to evaluate, the media can have important “indirect” effects on attitude change” (Petty et al. 2002: 167).

Terror and Fear

Terrorist attacks have a deep psychological impact on people. Terrorists aim to provoke fear and anxiety among civilians to gain the wanted reaction. It is not only terrorists who use this psychological state to their advantage. Counterterrorists, who may pursue other interests than solely striking back at terrorists, can utilize this state of mind to gain support for their actions. However, by imposing fear terrorists can undermine a government by relying on the public to force restrictions on the government policies due to fear. The government needs the public to support their counterterrorist policies, and therefore rely on means of persuasion. Thus, public opinion is vital for both terrorists and counterterrorists. “…fear can have a deleterious effect on the rational processing of information because it leads to worsened cognitive functioning” (Huddy et al. 257). Terrorists have the ability to transform normally socialized individuals into skilled and dedicated fighters. They do so by morally justifying their activities and by claiming to be freedom fighters fighting a just cause. In response to this government authorities justify their need for a defensive militant response. Bandura argues “people do not ordinarily engage in reprehensible conduct until they have justified to themselves the morality of their actions. What is culpable can be made honorable through cognitive reconstrual” (Whittaker 2003: 262). In these situations, destructive conduct becomes acceptable in light of moral obligations to government, country or organization. When non-violent actions seem ineffective, citizens can be motivated to inflict human suffering to those threatening their existence. 

Chapter 5

Historical Background

5.1 Declaring War on Terrorism

On September 11, 2001, two hijacked airplanes crashed into the towers of the World Trade Center (WTO) in New York City. Around the same time a third airplane hit the Pentagon, and a fourth aiming at the White House failed and crashed in Pennsylvania. While this went on, “the world stood transfixed with the graphic videos of the World Trade Center buildings exploding and discharging a great cloud of rubble. Subsequent images depicted heroic workers struggling to save bodies and then themselves becoming victims of the unpredictable collapse of the towers or shifts in the debris” (Kellner 2003: 1). Some of the greatest American symbols of global capitalism had been destroyed and the nation was in a state of shock. The world was horrified to experience terrorist attacks to such horrific dimensions, and maybe most of all shocked by the untraditional approach. The 9/11 attacks became a symbol of modernized terrorism. The mannerism in which it took place expressed terrorism in a globalized context. Terrorism was no longer bounded by locality or by aiming at specific national leaders. The attacks were purposely done to kill civilians and to destroy the American political and economical landmarks. “That day’s horrendous events instantly created a new focus of American national purpose, forcefully articulated by the president, and a new framing device for the media: The War on Terrorism” (Hess et al. 2003: 2). 

In the wake of the 9/11 event, the U.S. Government declared a global war on terrorism (GWOT). What this GWOT would entail was at the start very unclear. The administration examined the rogue states that possibly were in possession of weapons of mass destruction (WMD). For weeks after this horrific event, there were speculations as to how the US government would respond to such a threat to their nation state. The next move became to topple the Taliban Regime in Afghanistan. This was a rational move as the Taliban had provided a safe haven for Al Qaeda to organize and train members in. “On October 7. 2001, George W. Bush announced the beginning of a military campaign in Afghanistan to destroy the Al Qaeda network and the Taliban regime that was hosting them” (Kellner 2003: 1-2). The Northern Alliance and Coalition forces disrupted the main basis of Al Qaeda, and did away with their ability to train, indoctrinate, plan, and exercise propaganda. Furthermore, they interrupted Al Qaeda’s communication with their global network of cells by removing hundreds of Al Qaeda suspects and militants, three of whom were listed by the US as the 22 most dangerous and wanted terrorists. The three most wanted dangerous terrorists, Khalid Sheikh Mohammed, Ahmed Khalfan Ghailani and Muhammad Atef have either been captured or killed (Wilkinson 2006: 45). Furthermore, the Coalition has blocked million of dollars of terrorist funds. However, not all sources of funds to Al Qaeda were blocked, but at least the Coalition did succeed in stalling Al Qaeda’s ability to finance their ‘holy war’. Since the removal of Al Qaeda’s nest in Afghanistan, they have been searching for another place to make their breeding ground.

“As is made clear by Ayman Zawahiri, bin Laden’s deputy and the Al Qaeda movement’s major strategist, a central objective of their campaign is to seize control over a piece of territory in the heart of the Muslim world that they can use as a base for expanding their operations, for training more jihadis and for weapons development and other activities to support their global terrorist network” (Ibid. 208).

Although, the military campaign in Afghanistan was fairly successful in the sense that the US managed to remove most of the Taliban and block essential funding sources, Al Qaeda still poses a dangerous threat. After the invasion of Afghanistan, the US government turned its focus to other nations who could have ties to Al Qaeda, and who might be harboring and supporting terrorist organizations out to get the US and the West. After the event of 9/11 President George W. Bush, declared War on Terrorism and called for all allies to take a firm stand against terrorism. 

After the invasion in Afghanistan and the removal of the Taliban regime, Bush made claims that Iraq was linked to Al Qaeda and thus that their dictatorial leader, Saddam Hussein, must be removed from power. The military phase began in March 2003 and is still continuing. The Bush administration had problems legitimizing their decision to go to war in Iraq, due to lack of factual evidence. Although, the UN Security Council disagreed on the war against Iraq, the US government argued that Iraq was in possession of weapons of mass destruction and that they were undoubtedly interlinked with the Al Qaeda network, thus were the second biggest threat after Afghanistan. From the beginning the majority of the population did not agree on going to war without the approvement of the UN Security Council. However, even when no substantial evidence was found that Iraq was in possession of weapons of mass destruction or that they had any intentions to use them in an attack on the US, the majority of the US population supported the decision to go to war (Kull et al. 2002: 569-570). Although, there was no overriding case for intervention in Iraq, President Bush alongside Prime Minister Blair managed to gain public support.  

The invasion of Iraq was constantly televised and people around the globe could see the latest news from Iraq. According to Wilkinson, “whatever rights or wrongs of the invasion of Iraq it could hardly be claimed as a major victory against Al Qaeda-on the contrary; it provided a gratuitous propaganda gift to bin Laden, who could portray the invasion as an act of Western imperialism against the Muslim world” (2006: 46). Furthermore, Al Qaeda used this opportunity to illustrate their forcefulness by captivating journalists, aid workers and foreigners who they felt were the enemies. This all helped in building up the great Al Qaeda momentum. The US’s biggest mistake became not concentrating on their most dangerous threat first, Al Qaeda. Ironically, the 9/11 Commission report stated that the memo that was received about the possible link between Iraq and Al Qaeda “found no “compelling case” that Iraq has either planned or perpetrated the attacks” (Kean et al. 2004: 334).

5.2 Use of Media

The use of media as will be presented here, has been useful in both Al Qaeda’s and the US’s campaign. This segment of the assignment will illustrate how news coverage and internet sites help influence their target audience. In addition, how public opinion about the War on Terrorism has been formed. This chapter will also include a presentation of the underlying roots to anti-Americanism. 

Firstly, it is important to clarify what is meant by media in this context. Although, radio broadcasts has played a significant role throughout the tradition of terrorism and was important before the arrival of television, television has prevailed over the radio. In today’s world, the medium of choice for both counter terrorists and terrorists is television. “It provides immediate visibility and increases the size of the audience. It also allows for dramatic images, many of which are relatively uncensored in sympathetic markets” (Martin 2008: 182). Televised news is now broadcasted worldwide and provides their audience with audio-visual images and dramatic scenarios. Martin further states that “if successful, terrorists can bring images of their war into the homes of hundreds of millions of people worldwide nearly instantaneously – possibly with content that might sway large audiences to their cause” (Ibid. 182). The television is important to counter terrorists, who utilize the forum to gain national support for their response to terrorist threats and attacks. Thussu and Freedman argue that “government leaders and civil servants have come to understand that in order to achieve their objectives they need to make use of the media to mobilize support and defuse criticism” (2003: 88). In today’s modern technological world with the increasing involvement of the public and interest groups, governments are relying on the media for communication. Another modern media that effectively provides some of the same services is the Internet. The terrorist and counterterrorists’ use of the television medium will be presented in detail later in this chapter

Internet

The latest Al Qaeda media stunt involving the internet is part of Al Qaeda’s newest strategy. According to the Danish newspaper ‘Nyhedsavisen’
, Al Qaeda’s deputy commander, Ayman al-Zawahiri has released a 90 minutes tape recording, in which he answers questions asked by internet users on the various Al Qaeda related web pages. Furthermore, even more critical questions, questioning the incentives and motives of Al Qaeda and its network’s operation are being answered. This is a great example of the rapid development of new ways of connecting with their audience via mass media. The recordings are part of a new style that previously solely focused their efforts on propaganda videos. This can enforce Al Qaeda’s credibility and bring them a wider appeal (Nyhedsavisen 4. April 2008).  
This illustrates the success of Al Qaeda to employ a medium like the Internet as well. The internet provides a different scope and offers a more anonymous playing field, thus is an invaluable tool used extensively by terrorist organizations. Furthermore, “it is not uncommon for terrorist Web sites to be visually attractive, user-friendly, and interactive; to include music, photographs, videos, and extensive written materials; to portray a sense of the peaceful and rich culture of the downtrodden group” (Martin 2008: 183). The transnational nature of Al Qaeda makes the internet an essential tool in their communication. It is part of a successful strategy in obtaining supporter to its cause. Especially, since the US’s destruction of Al Qaeda’s military camp in Afghanistan, the internet has proven essential to their survival and organizational success. As Middle East expert Paul Eedle explains:

“The Web site is central to al Qaeda’s strategy to ensure that’s its war with the U.S. will continue even if many of its cells across the world are broken up and its current leaders are killed or captured. The site’s function is to deepen and broaden worldwide Muslim support, allowing al Qaeda or successor organizations to fish for recruits, money and political backing. The whole thrust of site, from videos glorifying September 11 to Islamic legal arguments justifying the killing of civilians, and even poetry, is to convince radical Muslims that, for decades, the U.S. has been waging a war to destroy Islam, and that they must fight back” (Weimann 2006: 65).

Due to the internet’s flexibility to reach out to a large amount of people in no time, it exemplifies the way in which terrorism functions with much success in a globalized world. In addition, the internet makes it easier for Al Qaeda to mobilize Muslims around the world against the West. The easy accessibility to enormous amounts of Al Qaeda information and doctrines is a cost-effective way to influence the Muslim communities of their goals and aims. Furthermore, Al Qaeda has attempted to legitimize their use of violence by demonizing the West through their web sites. Bandura concludes:

“Through the jihad they are carrying out Allah’s will as a “religious duty.” The prime agency for the holy terror is displaced to Allah. Bin Laden bestializes the American enemy as lowly people” perpetrating acts that “the most ravenous of animals would not descend to.” Terrorism is sanitized as “The Winds of faith have come” to eradicate the “debauched” oppressors. His followers see themselves as holy warriors who gain a blessed eternal life through their martyrdom” (Ibid. 57).  

Thus, the internet makes for a useful forum to inform, legitimize, and persuade their target audience of their cause. However, there are other elements that affect both the US’s and Al Qaeda’s target audience to grant support to their campaigns. Anti-American sentiment is said to be a main cause of the 9/11 terrorist attacks, and the immense dissatisfaction with the US position in international affairs has been a valuable component in the “holy war”. 

Anti-Americanism & Misperceptions

 The anti-American sentiment from Muslim countries has grown intensely since the end of the cold war. This was evident when the 9/11 attacks triggered a widespread celebration by anti-American protesters throughout most of the Middle East. It is often being said that the time before 9/11 was known as the era of Americanism, but that the demonstration of 9/11 was a demonstration of the birth of an anti-American era. According to O’Connor and Griffiths, one of the reasons for the growing hatred towards the US from the Muslim world has been caused by the US’s favorable relations with Israel. While this might be part of the reason, “others interpret anti-Americanism in the Arab-Muslim world as a case of cynical manipulation of popular opinion by political and civic leaders in order to deflect attention from the internal inadequacies of Muslim societies“ (2005: 69). However, to what extent does the media influence such sentiments and gives rise to further distance between the Muslim communities and Western ones? According to Gentzkow and Shapiro, “access to media and education may be shaping beliefs, but people with certain beliefs may also be more likely to seek out certain kinds of media and education” (2004: 118-119).  

Firstly, it is important to illustrate the sentiments in several Muslim countries by figures and numbers. In 2003, only 1 percent of people surveyed in Jordan or the Palestinian Authority expressed a favorable opinion of the United States. On the other hand, survey respondents in Jordan, Indonesia, Pakistan, Morocco and the Palestinian Authority saw Osama Bin Laden as one of the top three leaders most often trusted to “do the right thing” (Pew Research Center 2003). In a Gallup Poll of the Islamic World from 2002, 10,004 respondents from nine predominantly Muslim countries were asked about their attitudes towards the US. The survey consisted of Pakistan (2,043 responses), Iran (1,501), Indonesia (1,050), Turkey (1,019), Lebanon (1,050), Morocco (1,000), Kuwait (790), Jordan (797) and Saudi Arabia (754). The key informants were representative of adults (18 or over) and the interview process was conducted with sensitivity to local norms (table 2).
                                                                  Table 2.
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(Source: Gentzkow & Shapiro 2004: 120)

This table illustrates that about 80% of the overall sample did not believe that Arabs were the ones who committed the 9/11 atrocities. It is quite clear that the majority of the participants from the various Muslim states did not hold amicable sentiments towards the US. Especially, the third column shows that “only about half of respondents consider the September 11 attacks completely unjustifiable, and in Kuwait only about one-fourth of the population feels that way” (Ibid. 120).  

Commonly, research on news coverage during warfare have centered on American news coverage primarily CNN. However, since the invasion of Afghanistan in 2001, another television news outlet has proven quite capable of attending to news coverage. Al Jazeera became the primary source of news since the war in Afghanistan, and has had access to Al Qaeda and top leaders of the Taliban. However, both CNN and Al Jazeera have illustrated difference in perception and construction of news coverage. As mentioned earlier, “media coverage is characterized by an active construction, selection, and structuring of information to organize a particular reality in a meaningful manner for the public” (Jasperson & El-Kikhia 2003: 114). This is also known as framing the story, which assists in forming public opinion. Furthermore, since it started broadcasting in 1996, Al Jazeera has grown rapidly and is becoming a legitimate satellite news network. “Al Jazeera has grown unexpectedly in a very short time, and has attracted an increasing number of Arab viewers, now numbering 35 million” (Abdelrahim 2007: 46). In addition, it has been necessary for the Arab world to have a source of their own in a globalized world. This has been possible because the news network Al-Jazeera symbolically works as representative of Arab people and seems able to mediate between the state and society. The Arab world has perhaps for the first time in history acquired the necessary “up-to-globalization tool of information at their disposal to inform their own views on regional conflicts, for example, in Palestine or in Iraq” (Hafez 2004: 1).
Thus, there are ample reasons to conduct a comparison between the two leading news networks during the War on Terror, Al Jazeera and CNN. Al Jazeera has been criticized for taking an anti-American stance and even a pro-terrorist one, and for limiting their coverage of American and Israeli point of views during the Palestinian conflict, and in the wars in Afghanistan and Iraq. On the other hand, CNN is frequently seen as portraying their news coverage in a pro-Western manner. For instance, “in terms of Iraq, a study of CNN’s coverage found that only 3 percent of U.S. guests interviewed expressed opposition to the war, compared with 27 percent opposition in the American public as a whole” (Gentzkow & Shapiro 2004: 123).  Gentzkow and Shapiro have measured the relations between viewership and the effect of the media use on public perception. In table 3, it is possible to see the percentage of the respondents who had not watched CNN or Al Jazeera, those who had only watched CNN, those who had only watched Al Jazeera and those who had watched both networks in the past seven days. 

                                                                  Table 3.
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 Interestingly, those who watched Al Jazeera only were less likely to believe stories that it were Arab who carried out the 9/11 attacks than those who watched neither networks. This could indicate that watching Al Jazeera has resulted in a stronger perception of an American deception of the true causes of 9/11. This is contrary to the expected result, as one could imagine that those watching no networks at all would be more likely to maintain inaccurate beliefs. Thus, “though the direction of causality in these regressions remains ambiguous, the results suggest that the two networks may have very different effects on beliefs” (Ibid. 125).    

The beliefs and perceptions of the respondents from the nine Muslim countries and the perceptions of the majority of the US public are highly conflicting. Despite the Bush administration’s problems of legitimizing its decision to go to war in Iraq, they still led the US public to believe that Iraq was a potential threat and in the process of developing weapons of mass destruction (WMD). At the outset the majority of the public was hesitant about going to war in Iraq without the UN Security Council’s approval. However, once the President decided to go to war, the majority of the population expressed support. Even when the US government failed to find any evidence that would accommodate the administration’s assumptions, the majority still continued to support the decision to go to war. If the American public truly believed that Iraq was in the possession of WMD, the support for war could be viewed as a matter of self-defense. In addition, if they believed that the US’s decision was supported by other nations, then this would legitimize their action even without UN agreement. How are these views being shaped and formed? Kull et al. argues that “one’s source of news or how closely one pays attention to the news may influence whether or how misperceptions may develop (2002: 570). The Program on International Policy Attitudes (PIPA) conducted numerous of polls with Knowledge Networks (KN) to investigate the public’s possible misperception of the government’s accusations. The following table (table 4) illustrates the respondents’ opinion about the possible linkage between Iraq and Al Qaeda.

                                                                 Table 4.
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As is shown in the table, large percentage of the key informants, 45 to 52 percent, had the impression that the US had found clear evidence in Iraq that Saddam Hussein was working closely with the Al Qaeda terrorist organization. Although, no evidence were ever really provided to the target audience through the media, the US government’s postulations yet rendered true in the minds of the majority of the US public. Furthermore, “despite intensive discussion of the issue in the press, in August the numbers were essentially the same: 50 percent believed evidence had been found, 35 percent believed that it had not been, and 14 percent were unsure” (Ibid. 572). Considering that there was no evidence of WMD, how is it possible that a whopping 50 percent of the respondents believed that evidence was found? Nacos explains that “whereas in the first six months of 2002 bin Laden was mentioned far more often in the news than was Saddam Hussein, Iraq’s president received far more media attention than the al-Qaeda leader in the second half of the year, when the Bush administration made great efforts to convince the American public to support its tough stand against Iraq…” (2007: 168). 

Difference in reporting

The invasions of Afghanistan and Iraq have illustrated the different ways in which American and Arab news networks has reported stories from the scene. For instance, “American cable news outlets focused on the military campaign, lacing their broadcasts with on-the-scene reporting from embedded journalists advancing with the troops” (Martin 2008: 183). On the other hand, “…Qatar’s Al Jazeera cable news outlet regularly broadcasted images of injured civilians or destruction from the fighting, lacing its broadcasts with on-the-scene reporting from journalists on the street and inside hospitals” (et al. 2008: 183). Thus, both networks depict different sides of the invasion, but at the same time provide justification or empathy for their separate target audience. On the one hand, Al Jazeera’s reports portray the detriment of fellow Muslims and the disastrous consequences of the invasion for their people. However, American cable news outlets, wherein CNN is the biggest, confirms the need for American troops to be there in order to preserve their democracy and freedom.    

Another element of the media’s influence on target audience is the constant flow of information provided. “The CNN effect” is “the effect of live and continuous television coverage of foreign affairs on the conduct of diplomacy and the waging of war” (Hess 2003: 63). Although, it is called the CNN effect it has come to refer to the phenomenon of continuous news coverage and broadcasting that is a crucial element of an interconnected world. The CNN effect, affect the general public as well as world leaders and their tactics and strategies (et al. 2003: 63). The constant bombardment increases the dramatic effect and causes the audience to become more fearful of potential terrorist attacks. Televised news via CNN usually depicts stories of US soldiers in Iraq who tell stories about killings, wounded soldiers whom believe there are fighting a just war. Thus, that their struggle and loss of fellow soldiers is not without cause. However, the US did not show horrific injuries and was showing a more sanitized version of the war, which possibly distracted the audience from the real horror of injured civilians. McGoldrick claims that “the Arab news channel, Al-Jazeera, did broadcast more of the actual destruction and death involved in the war” (2004: 41).
The relationship between political violence and the media tends to be symbiotic. As Wilkinson explains the term symbiosis in sociology means; “relations of mutual dependence between different groups within a community when the groups are unlike each other and their relations are complementary” (2006: 145).  In order to maximize effectiveness for both terrorist and counter terrorists, the media is a necessary tool. The media benefits because war and terrorism make for good dramatic story which will result in successful viewer ratings and economic gains. Furthermore, terrorists achieve their aim to be heard through the masses via the various media outlets.
Chapter 6

Analysis

The following is a presentation and discussion of the information and data provided in the previous chapters. This is in an attempt to reach a more profound understanding of the fluidity of the balance of power between a non-state and state actor. In order to examine to what extent Al Qaeda has shifted the situation of US as a nation state. Furthermore, since 9/11 there has been an extensive use or misuse of the media, how has this affected the target audience? In addition, do both the US and Al Qaeda takes advantage of the media in the same? The object is to analyze the case study while using the two theories as templates for which contrasts can be made.  
6.1 The power of a non-state actor

Terrorism has undergone profound changes during its course. The outcomes of globalization have influenced this shift in method, from being a localized issue to gaining an international character. The access to modern technology, the advancement in transportation and the utilization of modern media has become an asset to the success of terrorist organizations such as Al Qaeda. The hybrid character of Al Qaeda should be viewed in its globalized context, because without the heightened media attention, and without the use of communicative tools like the internet, they would not be as effective as they have been. Modern terrorism as is known to us today is one that makes use of whatever tool is available and equally effective to their cause. The 9/11 attacks became a cornerstone in the tradition of terrorism due to its unconventional use of familiar objects as weaponry, airplanes, and the large amount of casualties. Perhaps more importantly, what was strikingly different about this terrorist attack was the way in which it demonstrated the weakness of a state actor. Not just any state actor, but the most powerful in the international political scene, the US. By aiming at US’s economical and political symbols; the twin towers, pentagon, the white house, the attacks did not only have a psychological effect but economical and political. Symbolically, it illustrated to the global community that Al Qaeda was quite capable of penetrating the strongest political force in the world. This has caused the US and other liberal states to make counter terrorism their top priority, perhaps because they now realize the extent to which a non-state terrorist actor can pose to their national security. Does this mean then that the realist notion of the power of the state is in decline? 

Vinci argues that, “the United States is the most powerful nation state in the world and uses the most advanced technology ever created to fight. Al Qaeda, and related terrorist organizations, are decentralized, transnational organizations which rely on borrowed technology and individual-level treachery to fight” (2008: 69). Thus, insinuating that Al Qaeda due to its lower capacity can not compete with the US’s military advantage. The realist doctrines have played a vital role in forming US foreign policy. Realism arose from the idealistic understanding of interstate relations, but unlike idealism put great emphasis on recognizing the role of power. Realists believe that no other entities are more powerful than the nation state. Yet, the 9/11 attacks illustrated that Al-Qaeda, even without being a state, could cause extensive damage and disrupt the previous view of the balance of power. Continuously, state borders are becoming more translucent as the transnational activities are occurring more frequently and at a massive width.

“First, globalization did away with distance, which is no longer a political resource: by promoting sophisticated means of communication, the new global order is no longer territorial, but furthers direct relations among individuals, who cross borderlines and promote transnational flows that are not controlled by the state” (Badie 2001: 255).

The easier it is to actively pursue direct relations individuals and cultures between, the more one could argue, it makes a terrorist network such as Al Qaeda more powerful and lethal. As Badie argues, the globalization process has resulted in a diaspora where distance is relative and connectivity is available through modern communicative tools. Thus, one could argue that the nation state is on decline. Every individual is a potential significant international actor. Religious, ethnic and transnational affiliations “…challenge the state’s capacity to use its ultimate power and thus display sovereignty: politics is losing the hierarchical position implied by realism” (Badie 2001: 255). This statement, thus, supports the argument that with the decline of power of the sovereign state, the more transnational non-state actors will be able to seize power. The nation state once weighed significantly on the scale of political power and still to some extent does, however the role of non-state actors like Al Qaeda are influencing power politics to an extent that is still hard to define but is nevertheless threatening. 

It can be argued that globalization has lessened territorial borders. States are no longer the only actors who set the international agenda. Increasingly, non-state actors are determining political discourses. The US did not take the threat of Al Qaeda seriously, most likely because they chose to ignore the possibility that a non-state actor was capable of penetrating their territorial borders and actually had the power to launch an attack to the extent that they did. Thus, targeted countries must employ new safety and security measures in order to protect their nation. The US has seemed to undermine the non-state threat, and has paid the price for it. In today’s globalized world the threat of non-state actors in form of terrorist organizations must not be ignored or dismissed. As Waltz implied (see table 1) success is the ultimate test of policy, and success is defined as preserving and strengthening the state. If this is so, the US has perhaps not been successful in the case of 9/11, because they were unable to recognize the immediate terrorist threat and thus failed to protect their people. In addition, it does not appear that action taken subsequently in Afghanistan and Iraq has reduced the threat for further action. On the contrary, it has most likely given Al Qaeda an advantage in their campaign. Thus, it could be argued that the US government has failed in preserving its vital interest in preserving their sovereign state and its people.

On another matter, the US has appeared to waste their power on a secondary cause. Just as Morgenthau argued that the US prioritized wrongly by aiming their focus on Vietnam instead of Cuba during the Cold War, it seems that US again has mishandled their interests on the War on Terror. The war in Iraq is of secondary interest, the real aim of the War on Terror was to dismantle the Taliban and the Al Qaeda network. Instead, the US with its focus on Iraq has ignored the continuous threat of Al Qaeda, and given them the advantage to mobilize themselves after the expulsion from Afghanistan. By committing such an error, it has given the Al Qaeda further incentives to manipulate the situation to their own advantage. Al Qaeda uses the war on Iraq to exemplify the US as the real perpetrator and thus becomes more successful in mobilizing their organization. Furthermore, because the US launched a war on a Middle Eastern nation state, without UN Security Council approval, the Al Qaeda could use this to attract the support of other nation states in predominantly Muslim countries.  

If we propose that nation states are no longer powerful in its physical boundary, one could state that the reason they are still powerful is because of the sense of national existence. If nothing else nations are bounded by their people’s sense of national identity. Thus, when a group of nations collectively attempts to curb a problem like terrorism, they are much more successful than a non-state actor. Al Qaeda is attempting to create a caliphate, uniting all Muslims, in other words they are trying to break down boundaries, and instead create one great line that divides them from the West. This in the same way is rooted in a sense of identity, in this case not national but religious and historical identity. However, only if they are successful in creating this caliphate will they illustrate a real endangerment to the state system. It is questionable to what extent Al Qaeda’s holy war really is a response to dissatisfaction with the US’s exploitation and dominance in the global sphere or if in fact they have cleverly painted US as the scapegoat for their own mismanagement and poverty? Anti-Americanism is not only restricted to the Muslim population, in many other parts of the world the US is seen as the source of poverty and underdevelopment as was stated earlier by Giddens. Thus, if Al Qaeda effectively unites people under the anti-American pretense, they have the power at least to undermine US authority. By doing so, they jeopardize the US’s strength and power.

Realists believe that in the global sphere there is no overarching central authority above the individual collection of nation states. As mentioned before, American foreign policy is built on the realist notion, and although they salute international organizations such as the UN, they do not necessarily abide by all of their rulings. This was evident, when the US went ahead with their decision to go to war against Iraq without the UN Security Council’s approval. This demonstrates that aspects of realism that prevails in our current international environment. There are no central authority above the nation states at present, thus, as stated before “realists argue that the basic structure of international politics is one of anarchy in that each of the independent sovereign states consider themselves to be their own highest authority and do not recognize a higher power above them (Baylis & Smith 2006: 164).

The problem with realism is that it fails to account for the role of non-state actors. One can predict that due to the heightened globalized environment and the dependence on factors outside state borders, sovereign states are forced to seek legitimacy outside their own national borders. Furthermore, it is vital that states recognize the power of non-state entities such as the influence of media on public perception and as one can gather from this discussion, the role of transnational terrorist networks. Badie correctly argues that “territory is no longer the instrument through which governments try to affect, influence, or control people and relationships by delimiting and asserting control over a geographical area”. Furthermore, that “it more and more refers to the multiple and variable spaces in which individuals are more or less involved according to their shifting commitments and the changing issues they have to face” (2001: 257). Where realism accounts for state-centrism and territorialism, they lack a realistic understanding of current state of affairs. No state can longer solely rely on a Westphalian model of states in the international system, by doing so it limits itself in understanding the broader spectrum of political interrelations. 

Although, as has been discussed above that a sophisticated terrorist non-state actor like Al Qaeda can negatively influence international relations does this then pose a fierce enough threat to nation states? One could argue that with the success of eradicating the Taliban in Afghanistan and the invasion of Iraq that nation states are still very powerful and in particularly when they appear in cooperation with other states. Al Qaeda, although powerful, could never wage a full war and expect to win against the US for instance; it would have to rely on the support of Muslim states. Thus, the real threat that truly could disrupt the world order is a conflict of states. However, Al Qaeda has the ability to manipulate and trigger a massive Muslim revolution. As mentioned earlier the Muslim communities are feeling suppressed by the West and the profit it draws from globalization and political power. Furthermore, the US has made themselves hugely unpopular due to their decision to go to war in Iraq without UN Security Council’s approval and without any evidence of weapons of mass destruction.

6.2 The effect of Media on target audience

Al Qaeda with its presence in over 60 countries hugely relies on communicative tools in order to coordinate and mobilize fellow Muslims to its cause. They have used the liberal states freedom of press to reach the Muslim population in those countries. Since 1998, Al Qaeda lead by Osama bin Laden has waged a holy war against US and its allies. It can be argued that Al Qaeda through extensive use of propaganda depicting the US as the root to all evil has fueled its possible recruits with anti-American sentiments. The Al Qaeda terrorists call themselves freedom fighters because it is their belief that they are fighting a just cause that in that sense excuse their use of violence. In addition, they deny that their acts are murderous or criminal as such because they are fighting for liberation and thus a fair war. Thus, “…because of their belief in their own righteousness, the terrorists can portray their opponents not as simply misguided but as totally evil, as corrupt oppressors beyond redemption” (Wilkinson 2006: 148). Consequently, because their enemies are beyond redemption the terrorists are entitled to kill even those resists or obstructs the just war of the terrorist. The 9/11 attacks were broadcasted live and the pictures of fleeing people, debris, and towers collapsing sent a shock wave throughout the world. Al Qaeda’s intention has from the outset been to cause fear in the targeted countries’ citizens, while at the same time creating a powerful image for themselves. Terrorism is designed to create fear, it is essential in order to achieve the needed attention for their cause. The media has in that way assisted Al Qaeda in gaining a global reach, and created a pathway where they have been able to gather such a profound momentum. 

Al Jazeera whether purposely or not, has contributed to Al Qaeda’s success. Since the 9/11 attacks, Al Qaeda has done everything in its power to further fuel anti-American sentiments. Al Jazeera has in that context worked as the source for which Al Qaeda has been able to transmit their messages. Due to this relation, Al Jazeera has been criticized for being anti-American and pro-terrorist. In the research, there has been one indication of this, but arguably this is not enough to make an actual generalization about the news network’s level of bias. The findings in this research though, interestingly demonstrated that the respondents who watched Al Jazeera only in the course of seven days were less inclined to believe that the people behind the 9/11 attacks were of Arab descent. The percentage was much higher in their case than with those who neither watched Al Jazeera nor CNN. This indicates that watching this specific news network can have projected certain ideas and perceptions into the minds of their viewers. Thus, on the basis of this data it is possible to argue that Al Jazeera show some degree of bias in their news coverage and delivery. It might also indicate that they cover events in a way to perhaps suit their own ideological or cultural interest, which in return undoubtedly affects the target audience. On the other hand, it could be argued that Al Jazeera is simply fulfilling its task by covering whatever is deemed essential news material, even if this mean transmitting Al Qaeda’s messages. Whether or not one agrees with either argument, it is certain that the more Al Qaeda gets mentioned in the news, the more they grow in momentum and in relevance. The problematic issue is how to measure the target audience, and whether or not their prior and present perceptions of the War on Terrorism have an actual causal link to the media. Is the media a “direct opinion-changing” element? 

Social cognitive theory posits that people are guided by the observation and subsequent imitation of the interaction observed through social and cultural institutions such as the media. Furthermore, that ‘viewer’s punitiveness is enhanced by exposure to media productions that morally justify injurious conduct, blame and dehumanize victims, displace or diffuse personal responsibility and sanitize destructive consequences’. Thus, from a social cognitive point of view it can be argued that Muslims who would consider joining Al Qaeda’s cause might become more inclined to do so based on their propaganda-like media productions. The media is a forum in which symbolic exchanges takes place instantaneously and according to the social cognitive doctrine peoples lives are partially socially constructed through electronic acculturation. In addition, like the theory suggests, people are active participants, thus are in a position to impose meaning to cognitive processes with their own ideas end thoughts. In addition, the media presents social realities that might affect a person’s perception and opinions. 

From the data provided it is evident that the US public has been fed with misleading information by the US government that has resulted in their misperceptions. The US government has proven capable of eliciting public consent to go to war in Iraq, by projecting their frame of the war on terrorism onto to the media outlets. The rhetoric since the start of the war on terrorism has helped form and shape public opinion. According to social cognitive theory, human beings are guided by a capacity for self-direction and self-satisfaction. Self-satisfaction can be gained by positive reinforcement for ones actions, societal demands act as a measure for this reinforcement. The US administration has disseminated information to the different media forums, whom in reality are suppose to relate to this critically, and examine it thoroughly before presenting it to the public. However, this was not done in an orderly fashion; in fact the media seemed to carefully construct their news coverage so as to support their government. The invasion of Iraq did not require UN Security Council’s approval; however the US government needed the approval of their public. By providing positive reinforcement through the media, they attempted to gain support for their campaign. In the time of international crisis and warfare, one could imagine that gaining support for military action would become easier, as it poses a threat to ones existence.  

 A study on CNN found that only 3 percent of U.S. guests interviewed expressed opposition to the war, compared with 27 percent opposition in the American public as a whole. This clearly indicates that CNN has framed their news coverage to support the government’s stance on the war in Iraq. The study conducted by PIPA in cooperation with KN (table 4) illustrated that a large percentage of the American respondents, 45 to 52 percent believed that the US had found clear evidence that Saddam Hussein was somehow affiliated with the Al Qaeda terrorist organization. If up to 52 percent of the population believes this, without any indication of such evidence, they must have formed these opinions from information provided by the media. The US administration communicates to the public via the media, thus it can be argued that the media has influenced the public to the extent that 52 percent unquestionably believes in the information that is being fed to them. Nacos explained that in the second half of 2002, Saddam Hussein received far more media attention than bin Laden. The change appeared,”when the Bush administration made great efforts to convince the American public to support its tough stand against Iraq…” (2007: 168).   

The title “CNN effect” is misleading as many other networks offer the same constant presentation of news such as BBC and Al Jazeera. The CNN effect or, the constant bombardment of televised news, can make the information provided appear more authentic. The inclusion or exclusion of certain facts can twist any news coverage. Thus, televised news are never neutral in nature. From the presentation it becomes clear, as figure 2 shows, that the media influence is connected to social systems such as network contributors and governments which in return influence behavioral change. From a social cognitive point of view, the acceptance of a message does not only rely on the watching and learning process, but the impact it has depends on the individuals synchronization of own thoughts to the information given. The individual thus, attempts to link up prior accumulated information to the information that is being given. One could then argue that the bombardment of information could cause a person to get the sensation that they have experienced certain scenarios before, and are therefore perhaps more susceptible to accept the information as true. 

The social constructions of realities are thus plentiful. As implied by social cognitive theory, the cognitive approach to mass media emphasizes the way in which our minds create knowledge, even a mental reality of the world, based on our experiences with the media. Harris states that the media has become the reality against which the real world is compared. To some extent this is valid; people are increasingly receiving information about realities outside their own paradigm, and thus draw conclusions from the information gathered from the media. However, Harris’s statement can also seem to declare a total failure in people’s capacity to be active and critical observants. Although, the various media channels have the ability to influence and construct a reality, this does not necessarily mean that everyone buys into it. In particularly in a globalized world the competition between media channels increasingly provides many different constructed realities. Consequently, by being exposed to multiple realities, it becomes easier to remain critical and perhaps more understand that these realties are constructed by the providers and shareholders
The internet, unlike television, provides a forum in which extensive discussion and exchange of information can take place. Previously, Al Qaeda has focused their efforts on propaganda videos however; the internet appears to provide more flexibility to communicate their doctrines. Part of their newest strategy has been to release a 90 minute tape recording in which Al Qaeda’s deputy commander, Ayman al-Zawahiri, has answered critical questions asked by internet users on the various Al Qaeda related web pages. Al Qaeda has made their terrorist web sites attractive by making them user-friendly and interactive, by providing web sites that contains music, photographs and videos. It can be argued that this is done in an attempt to create an image that is not only based on violence, righteousness and suicide bombers. On the contrary, by creating an attractive and calming environment in which people freely can gain knowledge of Al Qaeda’s ideologies and aims, they attempt to attract a broader spectrum of people. For those who might be slightly apprehensive of Al Qaeda’s aggressive style or image, but who are interested in learning about their norms and values, can through these web sites with more ease become acquainted with their policies.  Al Qaeda can in this way mask and make their actions seem more justifiable; because the web sites depict a more colorful picture that gives Al Qaeda increased depth. Thus, the internet has proven vital in coordinating and mobilizing more recruits even after the removal of Afghanistan.       

6.3 A common tool: The Media

For an organization such as Al Qaeda, who despite their relative triumph in acquiring financial means to support their campaign, still rely on other powerful tools to emphasize their intentions, ideologies and willfulness. The media becomes that powerful tool that transcends their messages through national boundaries and cultural layers. “As its most subtle and effective, this form of propaganda campaign may more than compensate for the military weaknesses and security failures of a terrorist organisation” (Wilkinson 2006: 149). The huge impact the broadcasting has had for the attacks on September 11, illustrates that even without the economic, military and security foundation like the US has, Al Qaeda more than accomplished their mission. The momentum they have gained and the cornerstone they have set in the tradition of terrorism is on a big part a result of the media saturated globalized context in which it thrives. However, nation states have another advantage over their use of the media than terrorists. Nation states have the advantage that in time of warfare and international crisis, their national news networks increase the volume and frequency of news coverage. Where terrorists must resort to violence in order to get the wanted media coverage, counter terrorists, in the form of governments, have easier access to the media to push their agenda. Terrorists act out of desperation to be heard, because they lack the necessary authority. Terrorism is born out of a feeling of powerlessness to change the discourse of one’s environment   

There are plenty of writers and academics who would argue that democratic states with its freedom of speech “create an unrestricted communication arena that enables terrorists to exploit these values” (Schweitzer & Shay 2003: 220). However, these very same writers such as Schweitzer and Shay seem to neglect to recognize the exploitation by liberal governments through their very own media. Freedom of speech does not equal respect for the neutrality or the truthfulness of a story which media reporters are suppose to present. In fact, as Martin formulates it, “in democracies, the free press enjoy the liberty to apply whatever media spin is deemed desirable in their reporting practices. Some media purposely use provocative language and photographs to attract an audience” (2008: 181). It is impossible to put an exact figure on how and to what an extent these media spins help form people’s opinions about the War on Terrorism. 

However, the invasions of Afghanistan and Iraq illustrated the different ways in which American and Arab television networks have framed their news stories. American cable news like CNN, has focused their attention on the military campaign by tying their stories with on-the-scene coverage of soldiers fighting “for the US” and the “Iraqi people’s right to democracy”. The framing paints a picture of the heroic effort of the US soldiers, and reasons their presence in Iraq. On the other hand, the Arab news network, Al Jazeera, has framed their stories from a more humanitarian perspective, broadcasting injured civilians and the damages cause by the war. Al Jazeera has laced their on-the-scene reporting from journalists on the streets and inside of hospitals. Thus, whether or not purposely, both news outlets contribute to the US and Al Qaeda campaigns. By framing the news stories in this manner, subsequently their audience becomes empathetic to their cause. As mentioned earlier, on the one hand, Al Jazeera’s coverage portrays the detriment of Muslims and the severe devastation caused by US’s invasion. On the other hand, CNN confirms the need for American troops in Iraq is valid and that their presence there is required in order to preserve democracy and freedom.     

Both terrorists and counter terrorists can use the media to benefit their causes, because it has the power to influence their target audience. Terrorist attacks have a deep psychological impact on people. In the time of crisis, counter terrorists also seem to gain from the fear and terror felt by their nation. The government needs the public to support their subsequent counter attacks, thus are relying on the media to manipulate and persuade their audience. The US government might have tainted the minds of the public by making them believe that their current situation was worse than it really was. For instance, by linking Iraq to Al Qaeda, claiming that Iraq was in the possession of weapon of mass destruction and could use these in an attack against the US, it seems as if the US has attempted to evoke further fear in the already sensitive population. In addition, the public have been more susceptible to accepting the information given, due to the psychological effect of a terrorist attack. As Huddy explained, fear can have a deleterious effect on rational processing of information because it leads to worsened cognitive functioning. On the other hand, the Al Qaeda network has evoked anger in the Muslim population, by making the US the scapegoat for all evil and all that is wrong. They have agitated fellow Muslims with these radical thoughts, and have manipulated their audience into engaging and supporting their cause.  Thus, Al Qaeda has had the ability to transform normally socialized individuals, with no past patterns of such radical thinking, into skilled and dedicated militants. As Bandura argued, “people do not ordinarily engage in reprehensible conduct until they have justified to themselves the morality of their actions”. In both the US and Al Qaeda case, their target audience justify to themselves the morality of their actions, because they are serving a greater cause. Furthermore, both Al Qaeda and the US deceit their target audience by providing positive reinforcement while in fact serving their own interests.          
Chapter 7

Conclusion  

In conclusion, the shift in the tradition has been accompanied by the very dynamic of global development. Terrorism once best described as a localized problem was easier to regulate prior to the rapid intensification of globalization. Globalization has brought upon a rapid advancement in technology, communication, and lessened borders. The Al Qaeda network has become synonymous with the term modern terrorism. The hybrid and transnational character of Al Qaeda is one that has been brought on by the rapid technological development, and should therefore be viewed and examined in its globalized context. Modern terrorism is more creative and unpredictable in its actions, they will employ tools that are unexpected and thus effective. The 9/11 was a symbolic day that marked a disruption in the previous thinking of the balance of power. When the airplanes struck the twin towers and the pentagon, they struck the very symbols of American economy and politics. The fact that Al Qaeda has shown capable of destroying such landmarks demonstrates the vigorousness that a non-state actor can pose on a sovereign state.  

It is evident from the data presented and analyzed that the state system remains a powerful entity even in the globalized context. The near future is not likely to bring about a decline of states. However, what the previous discussion has showed is that through globalization, non-state actors have proven to become a greater challenge and threat to the state system. Territorial borders are becoming more translucent, thus, is no a longer political resource. Direct relations among non-state actors are not controlled by the state. Due to this, Al Qaeda has proven more powerful and lethal than previously anticipated. Thus, this paper agrees with Badie’s convictions that distance has become relative and connectivity is challenging the state’s capacity of power. The emergence of the Al Qaeda network has fiercely influenced international power politics. Targeted countries must employ new safety and security measure, in order to curb the threat of non-state actors. The failure of prioritizing war in Iraq has deferred the US from its objective to eliminate the threat of Al Qaeda. 

This paper argues that even though nation states are no longer powerful in its physical boundary, they are powerful due to a sense of national existence and identity. The alliances, nations between, have so far proved more successful than the power of a non-state actor. However, nation states must recognize the power of Al Qaeda’s influence. Al Qaeda is after all attempting to establish a caliphate, uniting all Muslims, in an attempt to create a great cultural and physical divide between the West and the Muslim world. If they become successful in doing so, they can become a real endangerment to the state system. Al Qaeda is attempting to fuel the Muslim community with anti-American and anti-Western sentiments, if they further fuel these in predominantly Muslim nation states, it can result in conflict between nations. The reason for arguing that nation states are not in decline is due to this very postulation. Al Qaeda would never be able to compete with the US in an actual warfare, however if they gain the support from other nations, these nations can impose a lethal threat. Thus, the doctrines of realism is very much alive, there is no higher power than the state’s interest, but the state will not be successful if they do not recognize the increasing strength of non-state actors to influence and mobilize people to a certain cause.        

Furthermore, the power of the US to accumulate the support to go ahead with the war in Iraq, even without the UN Security Council’s approval, merely emphasizes the realist view that international institutions simply are not powerful enough to prevent a state from going to war. According to the realist paradigm, there is no higher power than the state, and in a global context there is a state of anarchy. However, the battle between Al Qaeda and the West is not one that is so much concerned about physical borders as it is a battle about ideology and dissatisfaction with the present power politics that dominates the global scene. Due to the high rising power of the media and terrorist networks like Al Qaeda, the US alongside other liberal states, ought to reflect on their role in international politics. The US can easily be tainted by these non-state actors, if they do not seek legitimization outside their own state borders. As was exemplified, when Al Qaeda used the invasion of Iraq to illustrate the arrogance of the US. 

On basis of the previous analysis one could conclude that the new mass media has profoundly affected and enhanced both terrorist and counterterrorist campaigns. In part, the mass media has participated in the escalation process of terrorism. It is used as a tool to influence and even manipulate its target audience to engage actively on both sides of the war on terrorism. In specific, Al Qaeda has made use of the Qatar television news network, Al Jazeera. Without the massive reach of Al Jazeera, it would not have been possible for Al Qaeda to announce their messages to the global community and gain such momentum. As Nacos concludes, “the media play a central role in the calculus of political violence and are put into positions where they can magnify or minimize these kinds of acts and their perpetrators, or, of course, they can provide coverage that avoids either one of these extremes”. The data provided has shown that when people are subjected to dramatic events like terrorist attacks or wars; it is not easy to continuously stay critical to the information provided by the various media outlets. Emotions play a critical factor in the way people observe and form an opinion about certain things. The media, by framing their stories by affecting their audience emotionally, provides different interpretations of the same event. Thus, one man’s terrorist is another man’s freedom fighter. Terrorism is a matter of perception depending from which angle is being projected by the media; it has the ability to provoke formations of knowledge to strengthen both Al Qaeda and the US’s campaigns. 

In this way the use of media as a tool, becomes a measuring stick that by effective use can bring about the wanted outcome for the perpetrators. By removing the ability for people to make informed decisions concerning whether or not it was wise to go to war in Iraq, it becomes easier to manipulate and extort in order for the perpetrators to gain the wanted result. In this case, the wanted result is the ability to gain control over the situation after September 11 that could demonstrate to the world the repercussions for such an attack. The 9/11 attacks demonstrated the US’s weakest link, their own conviction that they were politically untouchable. It is this sense of self-preservation that Al Qaeda has come to loathe and successfully uses in their recruitment of possible new members. Televised reports from Iraq are being received differently because it is being served differently. Thus, the connotations that the audience will make are in part based on the manner in which journalists, reporters and presenters choose to inform in. However, the US government has the advantage that because they are an official authority, they can regulate the media. This means, as was stated earlier, that they will have far much exposure than any non-state actor would be able to gain in warfare. In order for, Al Qaeda to gain the success and the momentum they have, it was an absolute necessity for them to take action in a manner never expected nor seen in the tradition of terrorism. The required attention was gained by hijacking airplanes and steering them into crucial symbols of American success.
This paper began by asking to what extent Al Qaeda as a non-state actor has shifted the realist paradigm by attacking some of the most profound symbols of American economy and politics. From the previous analysis it can be concluded that Al Qaeda is posing a threat to the national security and preservation of the US. However, due to their limited capacity they would never be able to compete against the US if it came to an actual warfare. Therefore, the international political sphere is not experiencing a decline of the state system. On the contrary, the realist notion of anarchy outside the sovereign state has rendered true in the case of the invasion of Iraq. Nation states, when powerful as the US, are not bounded by other entities than their own national interest. The second question was how both US and Al Qaeda have used or misused the media in an attempt to win support for their campaigns. From the analysis, it seems clear that the influence of media on behavioral change is significant. People who viewed Al Jazeera were less inclined to believe that Arabs had committed the 9/11 atrocities. In contrast, CNN selectively chose to interview guests who were supportive of the war in Iraq, and failed to portray the large amount of people who opposed the war. Both Al Qaeda and the US have significantly utilized the media to benefit their own interest, at the cost of public deception.  
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Appendix 1

John W. Creswell the author of ”Research Design: qualitative, quantitative, and mixed methods”, illustrates through this table the three main methods of data collection and analysis.

Table 1.3           Quantitative, Qualitative, and Mixed Methods Procedures

Quantitative                                  Qualitative                                                          Mixed Methods 

Research Methods                        Research Methods                                           Research Methods

Predetermined                              Emerging methods                                         Both predetermined

Instruments based                        Open-ended questions                                    and emerging 

Questions                                      Interview data,                                               methods

Performance data,                         observation data,                                            Both open-and

Attitude data,                                document data,                                               close-ended 

Observational data,                       and audiovisual data                                      questions

And census data                            Text and image analysis                                Multiple forms of

Statistical analysis                                                                                               data drawing on

                                                                                                                             all possibilities

                                                                                                                             Statistical and 

                                                                                                                             Text analysis  
(Source: Creswell 2003: 17)

This demonstrates the distinguishing features between the three approaches. Furthermore, it gives a clearer picture of the approach that has been chosen for the purpose of this assignment. Thus, this is merely for clarification.
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Al-Qaedas nye stil: De ringer – vi jihad'er

3. april 2008 17:23 Udland| I en ny optagelse tager al-Qaeda imod spørgsmål fra deres seere og lyttere. Den nye Jørn Hjorting-stil er en magtdemonstration, mener ekspert. 

	


	
	Af: Michael S. Lund (Journalist) 
Profil | Artikler | Blog 


Send et spørgsmål ind, og vi svarer på bånd. Det lyder som et marketingstunt fra en global virksomhed eller en kopi af Jørn Hjortings »De ringer, vi spiller«. Men det er faktisk terrornetværket al-Qaedas nyeste strategi.

Al-Qaedas næstkommanderende, Ayman al-Zawahiri, udgav i går en 90 minutters lydoptagelse, hvor han svarer på en række spørgsmål, som internetbrugere har stillet på diverse al-Qaeda-relaterede hjemmesider. Og som noget nyt svarer al-Qaeda også på mere kritiske spørgsmål. 

En algerisk lægestuderende spørger ind til angrebet på FN i Algeriet, hvor blandt andre en 39-årig dansker mistede livet:

»Jeg vil have al-Zawahiri til at svare mig på vegne af dem, der dræber folk i Algeriet. Hvad er grundlaget for at dræbe uskyldige?«

»Uforsætlig fejl«

Al-Qaedas nummer to efter Osama bin Laden afviser dog kritikken.

»Vi har ikke dræbt uskyldige, ikke i Bagdad, ikke i Marokko, ikke i Algeriet eller andre steder. Og hvis der er uskyldige, der blev dræbt i de hellige krigeres operationer, så var det enten en uforsætlig fejl eller en nødvendighed,« siger al-Zawahiri på båndet, hvor han kalder FN for »korsfarere« og truer med at angribe jøder overalt.

En anden lytter, Mudarris Jughrafiya, undrer sig over, hvorfor al-Qaeda slår så mange muslimer ihjel, når netværket nu siger, det bekæmper Israel:

» Er det fordi, det er lettere at angribe muslimer på markeder? Måske skulle I tage nogle geografitimer, for jeres kort viser kun de muslimske stater.« 

Al-Zawahiri svarer, at al-Qaeda skam har angrebet flere israelske mål uden for Israel, men han undlader at nævne de tusindvis af uskyldige dræbte på muslimske markeder.

Ny, farlig stil

Optagelsen er en ny stil fra al-Qaeda, der tidligere bare har lavet propagandavideoer.

»Det er en styrkedemonstration fra deres side, at de kan gå i dialog med folk på den her måde. Før havde USA succes med at holde dem i hulerne og lave primitive optagelser. Nu kan de svare på spørgsmål med kort varsel,« siger islamisme-eksperten Martin Harrow fra Dansk Institut for Internationale Studier.

I alt 900 spørgsmål har støtter og kritikere sendt al-Qaeda, siden muligheden blev offentliggjort i december. Martin Harrow mener ikke, den nye optagelse i sig selv kan overbevise folk om at blive selvmordsterrorister. Men den kan styrke al-Qaeda.

»De svarer på kritiske spørgsmål, og det kan give dem en bredere appel. Al-Qaeda lever af folk, der sender penge, og der kan den her strategi måske skaffe flere støtter.«
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� In this thesis, the concept of media refers to the role of televised news and the internet. 


� Neorealism discarded the”conservative assumptions about human nature that underpinned classical realism, and reasserted the logic of power politics on the firmer foundation of anarchic structure” states Buzan in “International Theory: Positivism & Beyond” (p. 47). See Smith et al. In this thesis, the core beliefs of Realism will be implemented, but it is important to point out the major distinguishing factor between that and neorealism.


� For the full news paper article see appendix 2.
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