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Abstract:

Why fear in the public sphere? Because fear, 
crime and fear of crime are challenges that 
people confront every day. Crime occurrence 
and its derived phenomena have a wide span 
and they talk in a global language affecting 
people all over the world. This critical prag-
matic approach crosses theory with practice 
and aims to explore the relation between 
physical space and human behavior. The 
reader is provided with an explorative inter-
pretation of how planning the physical space 
can become a method of social control and 
furthermore, how it can deal with crime.
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The topic that I have chosen for this thesis 
aims to explore the connection between hu-
man behavior and the physical space given 
early personal observations and curiosities 
that I have been collected in time. 
My final decision for choosing this topic, to 
a certain extent is also due to the amount 
of time that I have spent in India some time 
ago, for a professional internship. Having the 
chance to live for quite a long time there, 
gave me the possibility to observe thoroughly 
all the elements connected to the physical 
space. There was a hectic time that the nation 
has been going through- as well as it was the 
case of so many other countries around the 
world-, and that could have been easily ob-
served from the written press, televised press, 
all around the internet, and other sources of 
data. However, it was of an outstanding sur-
prise to see that the space I was living in was 
perfectly managing to overcome and contra-
dict everything negative that I had ever heard 
in regard with it. Also, not to be neglected, 
the state where I lived –Gujarat, is ranked 
as one of the safest and thriving among the 
country, with one of the lowest crime rates 
in India. Locals were ascribing this to the fact 
that the alcohol is entirely prohibited by law 
all around the state and also because of the 
growth model promoted by Narendra Modi, 
the Chief Minister of the state. 
However, I had been given the chance to see 
this with my own eyes, given the fact that I 
lived there, in the middle of the community, 
entirely surrounded by locals, at all times.  
This is how I managed to thoroughly observe 
people’s lifestyle in the everyday life, as well 
as a variety of details such as the role of ar-
chitecture in their habitual life, and perhaps 
the most impressive, the role which the pub-

lic space had in there. The public space has an 
extraordinary significance in Indian culture, 
especially because the community is very 
united. Given people’s lifestyle and the cus-
toms that they had inherited, communities 
tend to stick together and people are very 
close to each other. When new couples get 
married, the family enlarges. They are very 
rarely ready to move away from parents. This 
is another reason why there is a very tight con-
nection with the physical space over there. 
People like to be very close to each other so in 
this sense it can be seen in the physical char-
acteristics of the space. Very few housing ty-
pologies have fences, and almost all residen-
tial complexes share a huge inside common 
yard, often called “medan” or “chowk”.
I have encountered a varied series of housing 
typologies, for an instance one of the most 
popular ones were called “bahumali makan”- 
flat multi stories group housing, where I also 
used to reside. Then other typologies that I 
have encountered were “rahethan/ghar”- in-
dividual house in one plot, where one wall is 
shared by two individual houses on two dif-
ferent plots, being called common wall. Then 
another type was called “bungalow”, where 
on a big plot there is only one house with four 
opened sides, and at the same time on the 
same big plot, if the owner had two different 
houses sharing a common wall, it was called 
a “duplex”. These were mostly inhabited by 
higher income residents. The lower mid in-
come people lived in what was called “Row 
housing” where only two sides are opened-
front and rear. 
However, what all these housing typologies 
had in common, irrespective of the people`s 
social status, was represented by the physical 
space and the connection it had with it. 
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In that culture, the elders of the families 
mostly spend time in the nearest proximity 
of the house, having chai, usually talking with 
neighbors, keeping an eye on children and on 
the community. Everybody knows everybody, 
and every new person in a community is thor-
oughly scanned when entering the space. It 
is a very difficult and full of risk task for per-
petrators to attempt any kind of misbehavior. 
That was the point where I realized that han-
dling the physical space actually has a huge 
potential not only in influencing the quality 
of life, but also, in influencing the human be-
havior. This strengthened my hypothesis that 
physical environment can definitely affect us, 
since we are driven by instincts and emotions. 
More than that, this topic has also something 
to do with my own country of origin. In Ro-
mania, to be more specific, the physical space 
has so many facets and it is almost never used 
according to purposes which were initially as-
cribed by the architects, planners, designers, 
etc. 
In this situation I have an eloquent example 
coming from my natal town Buzău, exhibit-
ing an artesian fountain, which was situated 
in the most central and spacious plaza in the 
city. The fountain was not that deep and it 
was surrounded by a circular ledge, which 
was wide and tall enough to perfectly serve 
as a sitting place. 
When we were children, everybody used to 
gather there, with bikes, roller-skates, indi-
viduals, groups, parents, grandparents with 
children, regardless of the season. The space 
was daily populated, despite of policemen`s 
observations and notices that we were break-
ing the law being there, since the fountain 
was intended to be admired, and not to be 
sit on. It did not matter.  People proceeded in 

spending their time there, because the physi-
cal space was lively, well defined and had its 
own identity. The fountain was a landmark for 
the city. 
Few years later, the local administration im-
plemented a new project in the area and the 
structure of the physical space had entirely 
changed, as no surprise, so did the social 
life of the area. The project consisted of fit-
ting new benches around the fountain, cut-
ting some of the trees which were providing 
shade in the summertime and planting shrubs 
which are blocking the visual perspective. 
People are not visiting the area as frequent as 
before and the identity of the physical space 
had vanished. 
This case made me think that unless we pay 
attention to what people actually need from 
the physical space, any intervention is useless 
and eventually that turns to be a facilitative 
area for mischievous actions. It was always a 
point of interest for me to find out how can 
the quality of the physical space be enhanced 
and how to make this responsive to people`s 
needs. Therefore, I considered it would be 
interesting to approach this here and to re-
search the connection between the physical 
space and how people make use of it, not 
only for the betterment of the physical space, 
but also on how the physical space actually 
can influence human behavior in a positive 
direction.
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In the light of this research, I am assuming 
that there are some connections between 
the physical space and the human behavior, 
and that the latter can be clearly influenced 
by external indicators. Also, considering that 
human behavior can be influenced by exter-
nal factors, I assume that the influence they 
have on human behavior can be positive and 
negative as well, because instinctively speak-
ing, as humans we are highly resonant with 
the external physical space and we can eas-
ily determine whether we feel comfortable or 
not in a particular area. Simultaneously, in the 
same direction I will assume that if these as-
sumptions prove to be valid, they can be used 
in modeling behavior and influencing criminal 
behavior in a positive way. Furthermore, the 
research aims to expand on the connection 
between physical space and human behavior 
and to find out how true are the assumptions 
that I have stated previously.
The topic that this paper aims to treat is not 
unilateral, but as multifaceted as it can get, 
and so is the profession which is ascribed to it. 
Being an urban planner presumes first of all a 
responsibility to improve quality of life, which 
also implies abilities of being a good negotia-
tor, a watchful strategist and a dedicated so-
ciologist The knowledge that urban planners 
need to acquire in time represent a challenge 
in terms of dedication and resourcefulness in 
listening to people and what they need or re-
quire for a city. Diagnosing the problems of a 
space in relation with the people inhabiting, 
however it is not an easier task. 

1.1. PROBLEM FORMULATION

“When urban planning faces criminal behaviour”
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1.2. Territoriality, social control and space

The connection between the human being 
and physical space represent an ancient issue, 
because the private space has always repre-
sented a matter of high interest for people. 
Even in the past, when people used to live in 
caves, the space surrounding the cave was do-
mestically organized by marking it with rocks 
or delineating private property. People often 
painted walls to personalize their own space 
perceiving this as a personal touch. Later on 
in history, nowadays society has changed not 
so much regarding people`s perception of 
personal space. In the common sense, hu-
mans have the tendency to mark their terri-
tory to protect whatever they consider a pri-
vate property. Even though there are various 
linguistic, temporal, cultural or geographical 
barriers separating societies and civilizations, 
very few matters differ in terms of territori-
ality. Constantly, humans identify themselves 
with the space they inhabit.
An interesting example exhibits Greek tem-
ples, almost 2700 years ago, when profes-
sionals were using environmental concepts 
to control and direct human behavior. They 
discovered that stones dug right under the 
sea level consisted of large amounts of phos-
phorus due to the decay remainders of ma-
rine creatures, and they decided to use these 
in constructing the typical columns in Greek 
architecture. After the dark, the columns re-
flected light in temples in a very similar way 
as gold, impressing people with opulence as 
well as reinforcing the power of faith and of 
the priests. Symbolism of light was used as a 
method of social control. 
In this sense, following the connection be-
tween human behavior and the physical 
space, as I was specifying earlier, we are sur-
rounding ourselves with private space, we are 

personalizing it and we turn it into private. 
Territoriality in this sense offers us the feel-
ing of comfort, safety and security. On the 
other hand, there is also the situation where 
the physical space is alienating from citizens 
and users and this can take place in relation 
to the way this is responsibly used by the citi-
zens and therefore on the way urban planners 
respond to social needs when they shape the 
urban space. 
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crime, drug trafficking, environmental crime, 
financial crime, fire arms, fugitive investiga-
tions, maritime piracy, organized crime, ter-
rorism, trafficking of human beings, traffick-
ing in illicit goods and counterfeiting, vehicle 
crime, war crime, or even works of art. Each 
of these areas is categorized in its turn in vari-
ous other subareas. (INTERPOL) 
Then, another interesting glance cast upon 
defining crime comes from CPTED, where 
Timothy D. Crowe reminds us that crime rep-
resents such a common phenomena, that the 
human existence almost takes it for granted. 
Since the general public knows more or less 
what crime symbolizes, there has been no at-
tempt to offer a globally understood defini-
tion. Also, according to Crowe, broad defini-
tions around this phenomena can be found, 
such as Webster`s Ninth New Collegiate Dic-
tionary where crime is described as “an act or 
commission of an act that is forbidden or the 
omission of a duty that is commanded by a 
public law and that makes the offender liable 
to punishment by that law.” (Crowe, 2000, pp. 
14-15)
Criminality also differs from ‘incivility’. The 
term „incivility” in a context of human be-
havior - physical environment relation has 
been coined up by Hunter in 1978 in his pa-
per „Symbols of incivility” (Hunter, 1978) and 
perfectly draws on how human behavior is 
affected by foreign elements in the physical 
environment, theory which will be explained 
later on in the following chapters.
In this thesis the term „criminality” is explored 
in connection with the public space.

Criminality does not represent a new topic 
in research, since studies regarding this phe-
nomenon are recurrent in urban history. As 
(Abu-Lughod, 2010) specifies, starting with 
the 1800, various scientists endeavored to 
find explanations and causes of criminality. 
Various sociologists and psychologists have 
strived to bring light upon the explanation of 
incivilities and serious crime which for a while 
was understood as happening out of pure in-
dividual will, but later in history much more 
profound ideas came to light. 
Thus, theorists started to investigate ele-
ments of criminal behavior as more complex, 
encompassing the biological ground of an in-
dividual, the type of social interaction with 
others or stress related problems. One of 
the most recent attentions is represented by 
the physical aspect of the environment. The 
work of Jane Jacobs, 1961, “Life and Death of 
Great American Cities”, C. Ray Jeffery, 1971, 
“Crime Prevention Through Environmental 
design”, James Q. Wilson & George L. Kelling, 
1982, “The Broken Windows theory”, Oscar 
Newman, 1972, “Creating Defensible Space” 
have contributed fundamentally to deepen 
the association of physical environment with 
criminality, progressively obviating the as-
sumptions that crime happens out of instinct 
or unknown causes. 
A striking matter of interest is the fact that ac-
cording to various written sources, in theories 
and dictionaries, crime definitions will always 
vary as well as they will be categorized ac-
cording to multitudinous criteria. For an ex-
ample, according to INTERPOL (International 
Criminal Police Organization), crime does not 
have a specific definition, but it is however as-
sociated and subdivided in various fields such 
as corruption, crimes against children, cyber-

1.3. Terms, definitions and context argumentum
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By interviewing a sample of 10 individuals of 
different age, professional fields and coming 
from different cultures, I have come to know 
that even though people can offer various ex-
planations of what crime is, still, they are very 
afraid of anything dangerous that can happen 
in their immediate vicinity. 
By inquiring for a definition of „anything 
dangerous”, I received answers ranging from 
murders, attacks, rapes, and robberies till pet-
ty crime or anything bizarre or foreign for a 
particular space. Also, they expressed resent-
ment to anything out of the ordinary or that 
might induce them irritation, fear, anxiety, 
panic, such as a fear for rampages or vandal-
ism. 
Following these short investigations I have 
reached closer to conclude a broad alterna-
tive definition, that crime has many facets 
and subjective nuances, but as an overall 
opinion everyone perceives it as any kind of 
threat to an individual`s safety. Fear can have 
a devastating and dramatic influence on resi-
dents and it can affect their lives and their 
daily routine. 
In the light of the previous lines, as well as 
in order to understand the perspective from 
which I argue about this topic, explanations 
will be offered for the following terms which 
are encountered in this paper with an in-
creased frequency.
Human behavior - Human beings are born 
with natural responses to certain environ-
mental stimuli. Therefore, by the term of hu-
man behavior I refer to all biological, psycho-
logical, physiological and anatomical features 
of the human body which altogether offer to 
an individual the possibility of responding to 
external stimuli. 

Of course, it must be understood, that al-
though normally human behavior can be in-
fluenced by culture, religion, ethics, genetics, 
emotions, etc, in this paper I refer human 
behavior as the basic elementary behavior in 
the broadest sense, which overcomes culture, 
race, space and time.               
Criminal behavior- I refer criminal behavior 
as opposed to what is perceived by society 
as normal. While normal behavior is consist-
ent with the most common behaviors of most 
individuals and it accepts societal standards 
and norms, on the other hand criminal be-
havior is bad intentioned and tends to violate 
formal or informal social norms. Also criminal 
behavior is seen as a threat for the safety of 
individuals or communities.   
Crime- I refer crime as the consequential re-
sult of criminal behavior and also as a fear 
generator. In this paper I do not focus on a 
particular type of crime, but I refer the broad 
concept which consists of crimes ranging from 
minor felonies to major offenses.  
Physical space- By physical space I refer to 
the physical surroundings in which people are 
situated which can vary according to different 
circumstances. It can be a neighborhood, a 
city, a plaza, a public or a private space. In this 
paper physical space represents the totality 
of elements, movable and immovable in hu-
man environment. However, this paper treats 
the broad term of physical space, and does 
not assign any dimension to it, and it can be 
macro-level (country, province, region, mu-
nicipality, etc), meso-level (or intermediate 
level- neighborhood, quarters, areas, etc) as 
well as micro-level (building, well, construc-
tion, road segments, etc), according to Wolf, 
1985,p.5 in (Scherg, 2013, p. 24).    
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Is there a potential connection between hu-
man behavior and the physical space? Does 
physical space influence human behavior in a 
positive/negative way? Can physical space be 
used as a weapon or tool to counteract crimi-
nal behavior?
This thesis explores the hypothesis that: on 
one hand, the physical space can have a posi-
tive influence on people, offering a feeling of 
comfort and on the other hand it can influence 
people in a negative way, instilling insecurity, 
panic, anxiety and fear. In the most extreme 
case, physical space influences criminality. 
The overall research question explored in this 
thesis is how the physical space planned in an 
urban area can alter human behavior.

1.4. Research question
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Chapter 1 has the purpose to describe the 
whole context of the topic that this paper aims 
to explore. Therefore, in a broad sense, the 
reader has the chance to envision the overall 
concept of the topic approached in the thesis, 
which argues the relation between the physi-
cal space and the human behavior. The end-
ing of Chapter 1 discloses the research ques-
tion, as well as the structure of the remaining 
chapters intended to explore the grounds of 
the research question. The chapter is finalized 
by arguing the philosophical approach of the 
paper. 
Chapter 2 represents a collection of theories 
adopted in recent years by researchers in the 
field. These theories were selected in the light 
of the assumptions that I have previously 
made regarding the topic and they are testing 
various stances of the relation between the 
physical space and the human behavior. Each 
theory exhibits particular schemes, aiming to 
describe the main concepts that it deals with. 
Chapter 2 concludes with a main scheme in 
which the most important elements are ex-
tracted from these theories with the aim to 
prepare a sort of conceptual guideline for fac-
ing criminal incidence in urban areas. Also, 
this chapter includes a subsection which ex-
plains the methodological grounds of the re-
search performed in this paper.
Because the elements portrayed in the theo-
retical frame depend strongly from the con-
text and cultural issues, Chapter 3 analyzes 
how professionals dealing with criminality in 
urban areas have adopted/addressed these 
elements in particular cases. 
Furthermore, Chapter 4 consists of a discus-
sion based on matching the theoretical frame-
work (Chapter 2) with the data acknowledged 
from the empirical cases (Chapter 3) Informa-

tion gathered in this chapter will be finalized 
with conceptual guidelines for dealing with 
crime.
Chapter 5 represents a summation of conclu-
sions gathered in regard with the topic ap-
proached in the thesis, aimed to answer the 
research question. It will also exhibit the most 
important points drawn in the paper as well 
as recommendations for further opportuni-
ties. 
Chapter 6 consists of personal reflections and 
recommendations regarding particular as-
pects of the paper as well as a description of 
obstacles encountered along the way. 

1.5.	 Structure 
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This rationality of choosing this structure was 
planned some time ago, when I hadn`t even 
started my research. I knew exactly what I 
wanted to do but it was difficult to assign a 
name for it since the process of how it is going 
to unfold was unclear.
However, along the research I saw how this 
is unfolding and I observed that testing the 
theoretical framework with empirical cases 
would help to a great extent into answering 
my assumptions, as well as into conceptual-
izing guidelines aimed to deal with crime in 
the physical space. Therefore, the thesis is 
constructed in a critical pragmatic framework, 
following this analytical circle among theory 
and practice.
A critical pragmatic approach represents an 
analytical and interpretative framework that 
aims to evaluate planning practice, by exam-
ining real life cases that are very much context 
dependent. I saw this critical pragmatic ap-
proach fitting for managing research design, 
since crime has a highly pervasive nature and 
its implications depend on various contexts. 
Also, not only grounds on crime are context 
dependent but so are the methods used by 
professionals when dealing with it.
According to a critical pragmatic framework, 
theory is useful to see how things can be 
done, but real life cases are useful to see how 
things are actually done. Therefore, in a criti-
cal pragmatic view, the thesis aims at extract-
ing knowledge from the theoretical review 
of literature on the argument and crossing it 
with the empirical cases which are here the 
discussions with professionals. The result is 
a hybrid that aims to create new knowledge. 
The synthesized new knowledge will make 
the basis for a new conceptual guideline, 
aimed to respond on how professionals can 

deal with crime in the physical space.
The critical pragmatic approach of the re-
search helps into shaping much refined in-
formation and much less probable chances 
of being fallible, due to its inquisitive nature. 
Also, the analysis performed in a critical prag-
matic view relies to a great extent on social 
investigations, approaching practitioners who 
are oriented to change and who are willing 
to share views and experience on the topic 
which is of interest. 
A critical pragmatic analysis brings a rich con-
tribution to the research, since it enhances the 
learning process and increases the chances to 
find good solutions. Approaching profession-
als represent a strategic method that offers 
a handful of advantages. With their real life 
stories, these experts share insights of their 
experience, with different contexts, each case 
having its own peculiarities. This approach of-
fers double edged advantages, because as a 
researcher I had the chance to extract new 
knowledge from it and cross it with the the-
oretical findings, but at the same time, the 
readers have as well the chance to extract 
their own ideas and interpret them through 
their own perspective. The whole process is 
interpretative and context dependent.
Nevertheless, it is called a critical pragmatic 
approach because the analysis has to be criti-
cal and pragmatic at the same time, balancing 
reflections with the peculiarities of the empir-
ical cases. It is an approach that bridges the 
micro-level of reflections and interpretations 
with the macro-level of the research question 
and the topic that supports it.
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In this direction, the following chapter as it 
unfolds represents the first part of the criti-
cal pragmatic approach, where I explore and 
synthesize theories in regard with the topic. 
The knowledge extracted in Chapter 2 will 
be tested later on with professionals who 
had the chance to work with the topic that I 
am interested in. These professionals or “fa-
cilitative leaders” as John Forester (Forester) 
names them, are highly relevant in the proc-
ess of research, since they help to a great ex-
tent by sharing the tools and methods they 
have used in approaching the topic.
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Preventing crime or eradicating it has always 
represented a challenge, as well as it does 
in our contemporaneous society. More and 
more areas in the world are facing issues re-
lated to criminality, and furthermore, police 
still is the main body of control in authority to 
manage it. This paper aims to expand on this 
in relation to the physical space, and further-
more to explore additional ways to deal with 
it in the light of urban planning profession. So 
far, in some states in the world, such as Den-
mark is, police working in cooperation with 
the planning department, and that results in 
conceptualizing places which are much easier 
to control. More than that, various companies 
have extensive experience in performing suc-
cessful projects, which through an elaborate 
planning process manage to reduce criminal 
incidence risk.  
Authority and effectiveness of police is not 
to be blamed nor even doubted. However, 
what this paper aims to achieve is an argu-
ment that other methods and disciplines can 
also be useful in influencing criminal behav-
ior. A better planning of the physical space in 
advance can participate to a great extent in 
enhancing the administrative system of a ter-
ritory and keeping crime rates under control. 
The main hypothesis which makes the subject 
of this paper, considers that physical space 
influences human behavior both ways, posi-
tive and negative and assumes that this can 
be used as a means to influence criminality as 
well, reducing or preventing it.  
In this direction the following set of theories 
which were selected are constituting a theo-
retical framework which highlights the topic`s 
considerations. The theories are depicted in a 
chronological order, starting with the oldest, 
ending with the most recent one. The authors 

are expanding almost on the same topic, but 
what makes the theoretical framework inter-
esting is represented by the different perspec-
tives that the initiators had regarding this. 
CPTED is not a singular theory but it represents 
a summation of principles on how to prevent 
crime through environmental design. The 
term of CPTED was coined by Dr. C. Ray Jeffery 
and was actually developed concurrently with 
Newman`s Defensible Theory. While CPTED 
came to public attention in 1971, Defensible 
Space followed the same path in 1972. How-
ever, they both complement each other. 
Oscar Newman`s research on “Defensible 
Space” from 1972 relies on the connection of 
human behavior and physical space in vari-
ous residential typologies playing with den-
sity and public common spaces.  People need 
their privacy and intimacy and they need to 
feel that the space is their own. As long as 
they are ensured of this and they protect it 
and make it look like home, this will result in 
keeping perpetrators away. He is emphasizing 
that concepts of private and public space is as 
relative as it can get in terms of social percep-
tion. In the collective consciousness, public is 
not always public as well as private does not 
always stay private. This is why he sees public 
spaces important in urban life and in shap-
ing the feeling of safety in neighborhoods. 
He considers that an efficient method is that 
of people deciding together how to use the 
common space and how to establish a moral 
conduct which can be mutually acceptable in 
the neighborhood. In this way, strangers will 
perceive this as an unwritten rule of not to en-
ter the space, since this is transmitting clear 
visual and sensorial signals that the space is 
inhabited and overseen.  
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Albert Hunter`s “Symbols of incivility” ex-
pands on the significance of incivilities in 
the public space. In his paper dated in 1978 
Hunter is illustrating what fear is and how this 
propagates among individuals in neighbor-
hoods. Fear of criminality makes the main 
topic of his paper, because according to his 
assumptions, fear of criminal victimization is 
actually stronger than fear itself. Therefore, 
he explores the cultures of “civilities” and “in-
civilities”, explaining how what people actu-
ally fear in the public space is not crime, but 
“incivilities”. People will rather fear the distur-
bance of the public order and any bizarre hap-
pening, than much more severe crime. 
William H. Whyte`s “Life of Plazas” consists of 
research based on life of public spaces origi-
nating in 1980. He had dedicated more than 
30 years in observing this closely. He assess-
es the quality of a public space according to 
flow and density of its visitors. His research 
on public spaces finds numerous connections 
between human behavior and the values of a 
space which can be variable or constant. His 
theory draws on the quality of these values 
by exposing several indicators and exhibiting 
how these can be administrated.
Wilson and Kelling`s Broken Windows Theory 
dated in 1982 highlights how crime attracts 
crime and how carelessness and space decay 
are fostering and facilitating it. At the same 
time, the theory implies that taking care of the 
aesthetics of the physical space actually en-
sure comfort and security. This is a very close 
association to Jane Jacobs` concept of “eyes 
on the streets”. A neat space determines peo-
ple to spend more time together and to get to 
know who their neighbors are. Having more 
people on the streets, in public spaces, will 
provide an overall impression that the space 

is actually inhabited and somebody is there, 
taking care of it. In this way it will be much 
difficult for intruders to loiter or to break in. 
This theoretical section aims to highlight a 
few aspects that describe how human behav-
ior and then criminal behavior is related to 
the built physical environment. Each theory 
exhibits different stances and approaches of 
the topic, by describing the modalities that 
professionals have used in various situations. 
Best practice examples have always repre-
sented a reliable help into solving similar 
problems or on how to avoid doing the same 
mistake twice.  
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Crime Prevention Through Environmental De-
sign, as the name suggests, deals with clear 
methods of managing the physical space, 
by making use of the natural elements that 
can be encountered in the surrounding en-
vironment. Although this theory is actually 
represented by a collection of concepts and 
hypotheses, it is quite similar to Newman`s 
„Defensible Space Theory”, so their history 
is a bit ambiguous. Historically speaking, the 
concept of crime prevention by means of en-
vironmental design was coined up by Dr. C. 
Ray Jeffery in his book with the same name, 
„Crime Prevention Through Environmental 
Design” which came out in 1971. Simultane-
ously, Newman was researching the same 
topic and got to publish his book „Defensible 
Space- Crime Prevention Through Urban De-
sign” in 1972. However, after debating the sit-
uation, Newman credited Jeffery as the origi-
nator of CPTED term. Eventually, starting with 
2004 newer models related to CPTED started 
to come out under the denomination of New-
man/Crowe CPTED. 
Even though the two theories have emerged 
about the same time and they almost expand 
on the same topic, however, CPTED tends to 
have a much more general applicability. Un-
der the term of CPTED, Dr. C. Ray Jeffery ar-
gues upon the assumption that „the proper 
design and effective use of the built environ-
ment can lead to a reduction in the fear of 
crime and the incidence of crime, and to an 
improvement in the quality of life.” (Crowe, 
2000)  
Although CPTED represents the main collec-
tion of concepts, experience and methods, 
a very important point is the fact that when 
studied, this concept helps a professional to 
acquire a better handling of the project he/

she is responsible with. Before mastering the 
CPTED concepts, a professional must know 
that he/she would never look at the envi-
ronment the same way again. Also it has to 
be acknowledged that everything has to be 
questioned no matter how trivial, and that by 
learning the language of one`s own profes-
sion, targets can be understood much easily. 
(Crowe, 2000)
Also, historically speaking, interest in CPTED 
is to be found in work of Jane Jacobs, in her 
book „Life and Death of great American Cit-
ies” which came out in 1961. (Crowe, 2000) 
In her book she approached the same topic 
of criminality in relation to urban design con-
siderations, with the very popular concept of 
„eyes on the streets”. This topic was referring 
to natural surveillance and territorial identity. 
Her work inspired many professionals in tack-
ling with this topic.    
CPTED theory that exhibits these concepts in 
my paper is a second edition, adapted by Tim-
othy D. Crowe. Crowe sums up his experienc-
es with the CPTED methods, and at the same 
time he explains the underlying concepts of 
this theory. After all, the scope of this theory 
is to positively alter the consciousness of the 
large public in terms of what the surrounding 
environment actually is about. In this way, as 
long as professionals manage to understand 
the effect that the physical environment has 
on people, this can be furthermore applicable 
on crime. Mastering this kind of knowledge 
participates to a great extent in the reflective 
process of a professional. Therefore, ques-
tioning our decisions as well as the appear-
ance of the physical space, is part of much 
more efficient and accurate planning of the 
surrounding space, resulting in safer places 
for individuals and their families. 

2.1.	 CPTED
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CPTED mostly consists of field observations of 
how between human behavior interacts with 
the environment and it also portrays crime 
according to various sources. Given the ubiq-
uitousness of crime, as well as its cosmopoli-
tan nature, this theory depicts crime in terms 
of global considerations, rightfully concluding 
that „Crime is so common to human existence 
that it is taken for granted. That is, everyone 
knows what it is, so it needs no definition.” 
(Crowe, 2000, p. 14) According to Crowe`s re-
search, there are four levels of crime in terms 
of how this phenomenon impacts communi-
ties and generates fear: reported crime, unre-
ported crime, unacknowledged crime, unde-
tected losses. (Crowe, 2000, p. 18) Crowe also 
argues that crime has been subject for debate 
for a long time among criminologists who at-
tempted to find the reason behind this phe-
nomenon. In this direction, he portrays crime 
as being possibly grounded by the following 
philosophies:

- legal- decision of crime is purely rational, 
and whenever crime happens, that is the re-
sult of the individual`s decision; 

- social- criminal behavior is related to and is 
the result of social conditions such as lack of 
opportunity, improper associations, poor en-
vironmental conditions, etc;

- psychological- crime happens due to men-
tal pathologies of individuals resulting in dys-
functional behaviors; 

- biological- bizarre or scientifically valid; for 
an example the relation between chemical 
deficiencies with the human behavior;   

- political- crime and criminal behavior are 
natural societal reactions to opressive capital-
istic government; (Crowe, 2000, p. 19)

2.1.1. Grounds

Figure 1(Crowe, 2000, p. 19)
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The overall concept of CPTED exhibits the fact 
that physical environment can be manipulat-
ed in order to alter human behavior to such 
extent that consequently, crime rate will de-
crease and quality of life will be enhanced. In 
this context the term environment includes 
the people as well as their physical and so-
cial surroundings. The term design includes 
physical, social, management and law en-
forcement strategies, aiming to influence hu-
man behavior in a positive manner as people 
interact with their environment. However, in 
the context of influencing human behavior, it 
is not the case of the broad understanding of 
human behavior, but rather „that kind of be-
havior that can be influenced and evaluated 
in the specified human/environment relation-
ship.”  (Crowe, 2000, p. 35)
CPTED requires a thorough design of the 
physical space with a prior analysis in terms 
of physical, social and psychological needs of 
the space-users. Also, it is required to have a 
mapping of the normal and expected use of 
space as well as it is necessary to consider 
predictable behavior of bona-fida users and 
offenders. (Crowe, 2000, p. 35)
The CPTED methods make use of design and 
use, which are quite far from the traditional 
target-hardening approach recognized in the 
use of locks, fences, alarms or gates. Such 
traditional approaches lead to constraints of 
use, access and enjoyment of the hardened 
environment. (Crowe, 2000, p. 35)

2.1.2. Concepts and terminologies
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According to Crowe, there are three major 
strategies intended to prevent crime which 
are interrelating:

-	 natural access control; 

-	 natural surveillance;

-	 territorial reinforcement. 

2.1.3. Strategies  

Figure 2
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Access control is a design concept which aims 
to decrease crime opportunity. The main tar-
get of access control strategy is to deny access 
to a crime target and to instill a feeling of risk 
among possible offenders. 
 Access control strategies are typically classi-
fied as:
-	 organized-ex. Guards;
-	 mechanical-ex. Locks;
-	 natural- ex. Spatial definition;

On the other hand, surveillance is also a de-
sign concept aiming to keep potential intrud-
ers under observation. Therefore, the main 
target of this strategy is that of facilitating ob-
servation.
Surveillance strategies are typically classified 
as:
-	 organized-ex. Police;
-	 mechanical- ex. Lighting;
-	 natural-ex. Windows; (Crowe, 2000, 
pp. 36-37)

Figure 3(Crowe, 2000, p. 37)
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Furthermore, the concept of territoriality 
suggests that physical design can emphasize 
the sense of ownership among citizens. This 
concept suggests that by a thorough manip-
ulation of the physical elements in the sur-
rounding space, physical design can create 
such a space of which citizens can be proud, 
and over which they can develop a sense of 
ownership. In this way, they will feel that they 
are proprietors of that area and they will be 
much more motivated to engage in taking 
care of the space. Therefore, this strategy be-
comes effective in preventing criminality, due 
to the high risk that offenders are exposed to. 
(Crowe, 2000, p. 37)
Another interesting idea highlighted by Crowe 
is that in order for any CPTED model to be a 
success, it is of utmost importance that eve-
rybody understands its implications. In this 
direction, the three-D approach exhibited by 
Crowe represents an very elementary guide 
of how space should be used. This three-D ap-
proach revolves around three considerations 
of the human space:

-	 all human space has some designated 
purpose;

-	 all human space has social, cultural, 
legal or physical definitions that prescribe the 
desired and acceptable behaviors;

-	 all human space is designed to support 
and control the desired behaviors; (Crowe, 
2000, p. 39)

In this directions, following these principles, 
the three-D approach can be applied by stra-
tegically answering questions regarding Des-
ignation, Definition and Design. 

Designation

-	 What is the designated purpose of 
this space?
-	 What was it originally intended to be 
used for?
-	 How well does the space support its 
current use? Its intended use?
-	 Is there conflict?

Definition

-	 How is the space defined?
-	 Is it clear who owns it?
-	 Where are its borders?
-	 Are there social or cultural definitions 
that affect how the space is used?
-	 Are there legal or administrative rules 
clearly set out and reinforced in policy?
-	 Are there signs?
-	 Is there conflict or confusion between 
the designated purpose and definition?

Design

-	 How well does the physical design 
support the intended function?
-	 How well does the physical design 
support the definition of the desired or ac-
cepted behaviors?
-	 Does the physical design conflict with 
or impede the productive use of the space or 
the proper functioning of the intended hu-
man activity?
-	 Is there confusion or conflict in the 
manner in which the physical design is intend-
ed to control behavior? (Crowe, 2000, pp. 39-
40)
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The set of principles and theories consisted of 
CPTED aims to help professionals in this field 
to plan the physical space in a much more 
thorough and careful manner, with a strong-
er emphasis on the social sector. CPTED as a 
general concept not only maintains the social 
public order but it also replaces the feelings 
of fear and insecurity with those of comfort 
and safety.

In this direction, once I have extracted CPTED`s 
principles and strategies, furthermore, Oscar 
Newman’s „Defensible Space Theory” argues 
on the same topic only that he places empha-
sis on the specific design features of housing, 
that can allow people to observe and be ob-
served at the same time. His work deals with 
facing crime through such principles as well 
as with instilling a sense of security in neigh-
borhoods.

Figure 4(Crowe, 2000, p. 94)
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Oscar Newman’s work originated in 1972 pro-
vides a real help laying the foundation for a 
new criminological sub-discipline, which was 
later on called CPTED ( Crime Prevention 
Through Environmental Design). 
It all started with a very peculiar situation 
which caught Newman`s interest, when a liv-
ing complex named Pruitt-Igoe, designed by 
one of the most renowned architects at that 
time proved to be a real failure. Although 
these architectures were designed according 
to principles of Le Corbusier and of the Inter-
national Congress of Modern Architects, the 
project did not work according to the expec-
tations.
The living complex was high-rise develop-
ment, consisting of 11 story buildings, with 
ground floor and first floor intended for com-
munity activity, and third floor hosting com-
mon amenities such as laundry, a communal 
room and a garbage room with a chute. 
The inhabitants were single parents; the 
grounds were dissociated from the units. 
Therefore, as a general reaction, all the pub-
lic space was vandalized, since the residents 
were not able to identify themselves with the 
space. 
All the public available space that people 
shared soon started to be vandalized and to 
be perceived as dangerous, because of the 
message that the surroundings were trans-
mitting. Given the advanced state of physical 
decay, the project never acquired more than 
60% occupancy and 10 years later it was de-
molished.
In the nearby proximity there was an old row-
housing complex named Carr Square Village, 
inhabited by the same population typology. 
However, at the same time with the high rise 
development decline, the row-housing was 

fully occupied and far from any decay or hin-
drance. It was then when the main research 
interest was defined, by linking the signifi-
cance of physical built environment with hu-
man behavior. 
In the beginning, the theory resembled a col-
lection of analogies of how human behavior is 
affected by the living conditions, according to 
three different typologies: single family hous-
ing, walkups and high-rises.
Each housing typology sheltered a varied 
number of individuals who consequently had 
different space surfaces to share in common. 
What Newman intended to prove with his ob-
servations was the fact that the sense of own-
ership of a territory and belonging to this one, 
will be reduced according to the amount of 
space that they have to share. 
For instance, the single family housing had 
three different subcategories: detached hous-
es, semidetached houses and row grouped 
houses, but each of these categories involved 
a clear boundary which clearly separated the 
houses, as well as a garden with individual ac-
cess to it, which was seen as private space.
The walkups implied a different situation, 
consisting of a larger grouped housing which 
sheltered about six families, sharing the same 
common access to the building, the hallway 
as well as the garden surrounding the hous-
ing complex, being seen as semi-public space. 
Even though the space was common for the 
inhabitants of the building, strangers were 
not allowed. 
The third category was represented by the 
high-rise, which at the same time was the 
most problematic. It sheltered about 195 
families on 15 floors, and all the space beyond 
the apartments` doors was commonly shared 
by everybody. 

2.2.	 Defensible Space Theory 
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Sense of ownership was revealed only with-
in the dwelling. Even though the commonly 
shared space was designated as semipublic, 
everybody perceived it as entirely public. 
Defensible Space Theory acknowledges that if 
a reduced number of families share a space 
together, it is much easier for them to reach 
consensus regarding the use of the space, 
controlling or administrating it. At the same 
time, as the number of inhabitants increase 
on a certain territory, the more difficult it will 
be for them to find common ground and to 
reach common solutions, because nobody 
perceives space as their own, and therefore 
they don`t feel rightful owners of the space, 
nor do they feel responsible to manage it.

 Any initiative to operate with the space would 
determine them to feel like not complying 
with each other`s privacy, intimacy. Hence, it 
is much easier for strangers, „irregulars”, vil-
lains to break in this space, since they do not 
feel constrained by any rule, nor do they per-
ceive the unwritten rules of the territory. 

Figure 5



28

It is extremely interesting how these theories 
unveil methods and examples of how human 
behavior is influenced by the physical space. 
For an example, in the case of Broken Win-
dows Theory , which will be explained later 
on, even though concrete methods were ap-
plied for the neighborhood`s safety, the posi-
tive outcome that came later was not due to 
these, but due to a responsiveness. Once a 
foreign element emerged into the scenery, it 
stirred up the locals` reactions. While having 
police patrols as pawns in the public sphere, 
people self induced themselves the idea that 
streets are much more secure. 
When the streets were perceived as safer, the 
following step was for the locals to maintain 
them that way, and by doing so, the sense 
of ownership was highly solidified, engaging 
people to protect not only their own houses, 
but their neighbors` as well.
As long as the prevailing feeling is that of safety 
and security, in its turn it will attract an overall 
state of safety. In the light of these theories, 
security and safety are synonyms with clean, 
neat streets and well maintained dwellings 
and physical space. The social experiments 
performed in these theories prove how easily 
people can be influenced and how the alter-
ing of the physical environment –positively 
or negatively- can stop or encourage various 
types of incivilities, be they serious or minor. 
As for incivilities, if they are not controlled at 
the right time, when a space is threatened 
with deterioration, the decay process will 
only get worse. Incivilities attract other inci-
vilities and types of behavior which can be as-
sociated with these. 
The more individuals sharing a territory, the 
more difficult it would be for them to reach 
a common conclusion over how to use that 

space. In most of cases, public spaces repre-
sent only transitory areas, which are covered 
by people only when they need to get from 
point A to point B, and situations where peo-
ple actually spend time or interact in such ar-
eas are rather rare. 
An interesting point regarding what is seen as 
public and what is seen as private outside the 
personal residence is represented by the as-
sociation street-sidewalk. While the sidewalk 
is perceived by the legislation as public, actu-
ally in the everyday life it doesn`t have exactly 
that value. Right outside their residence, each 
owner feels entitled over the adjacent slice of 
sidewalk. This phenomenon can be easily ob-
served out of how owners usually park their 
cars with such precision, on the sidewalk, 
right in front of their residence. Although that 
space is commonly shared, this unwritten law 
is applicable almost everywhere. Consistent 
with this sequence of events, the sidewalk 
moves in the semi-private sphere, where citi-
zens feel they are somehow in control over 
the space they are living in. Therefore, by 
controlling the sidewalk and the street, this 
strengthens their sense of ownership. The 
sidewalk becomes an extension of the pri-
vate residence, passing from the semi-private 
sphere into the private one, where the citizens 
are feeling entitled over the piece of sidewalk 
in front of their residence and somehow, over 
the street. This happens in particular when a 
smaller number of individuals share the same 
territory. The only public space which retains 
its public character and continues being per-
ceived by people as public, is represented by 
the center of the street. (Newman, 1996, p. 
19) Even in this situation, this particular per-
ception on what starts being perceived as pri-
vate and what stays public depends somehow 
on the dimensions of the space. 
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The narrower the streets, the less will they 
be perceived as public, because it is easier 
for citizens to keep an eye on them, as well 
as they are closer to their residence. On the 
other hand, the larger and the more spacious 
the streets are the more public awareness will 
they acquire.  
It`s extremely interesting how according to 
different scenarios, the sidewalk takes on 
different facets, for an instance, the cases 
brought up by (Whyte, 1980, p. 54), where 
the sidewalk loses its transitory function and 
it becomes an interaction basis. 
However, this sense of ownership over the 
sidewalk or over the streets is active only 
as long as they are directly neighboring the 
residence, or an adjacent space clearly de-
fined and perceived as private. On the other 
hand, if the sidewalk is split apart from the 
residence by a space which is defined as pub-
lic, then, the citizens will lose any proprietary 
or control sense over both, the sidewalk and 
the street. This phenomenon occurs with 
predilection whenever the space is shared 
amongst more individuals. As long as the ter-
ritory surrounding the residence maintains 
a public value, that is also how the sidewalk 
and the street will be. In such a situation, a 
much more precise space management and a 
much more thorough control become neces-
sary, supported by security force.(Newman, 
1996, p. 20)
That is the point where citizens lose control 
and the access of strangers on the territory is 
facilitated by the physical appearance of the 
surrounding built environment. 
However, Newman exposes another solution, 
where the residences inhabited by more in-
dividuals can convert the feeling of control 
over the space, from public to semi-private, 

by increasing the number of accesses in the 
buildings. If a building is inhabited by more 
families on various floors and the number of 
accesses doubles, then at the same time the 
visual perspective enlarges and it becomes 
much easier for the inhabitants to observe 
who comes in and who goes out of the build-
ing. This is a modality to control the access of 
strangers in the building. Therefore, they will 
feel empowered over the territory and they 
will feel much more in control and much more 
determined to protect their space.
Certainly, while we are discussing the relation 
between the human behavior and the aspect 
of the physical surrounding space, it must be 
specified that there are many other elements 
to be considered. The social capital repre-
sents a fluctuating and uncertain resource, 
therefore the social factors interact in various 
modalities with the physical elements, offer-
ing different results. Therefore, the most in-
fluential factors are represented by the per-
centage of population receiving welfare, the 
building height and the number of families 
sharing the entry of a building. 
An important increase in criminal incidents 
has been detected with predilection in those 
areas where social projects were prevail-
ing. At a point where families with problems 
are concentrated on the same territory, the 
odds grow for those problems to aggravate 
and to attract more similar causalities, there-
fore increasing crime rate. Large low-income 
projects or low-income projects bordered by 
other low-income projects represent high-
er criminal odds rather than the isolated 
projects. (Newman, 1996, p. 24)     
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Youth growing up in such doubtful neighbor-
hoods have more chances to soar into crimi-
nal fatalities, given the experience they have 
been having in childhood. They learn how to 
use the surrounding physical space in order 
to facilitate their criminal tendencies. They 
adapt to the environment because the ele-
ments of the built environment represent po-
tential resources for attack plans.
Even though Defensible Space Theory draws 
mainly on the relation between citizens and 
their residences, I find that inquisitive re-
garding how human behavior responds to 
the physical details of the space. Residences 
in their turn are part of a much complex as-
sembly, which will determine their safety sta-
tus in the future. In theory, Newman exposes 
various housing typologies: social housing, 
single parent family housing, elderly hous-
ing, high-rise, low-rise, walkups, etc. After a 
lengthy research, Newman manages to cap-
ture how each housing type represents some 
specific peculiarities, and how these prede-
termine behavioral patterns. Even though at 
the beginning all projects are initiated with 
the same rhythm, along the way it can be 
observed how some of these keep the same 
pace, while others start to degrade, contami-
nating surroundings as well.
In this respect, Newman finds a solution to 
these projects, bound to be doomed, by sug-
gesting a series of strategies which are in-
creasing the chances for the space to revive. 
Making use of Defensible Space Theory, the 
number of criminal incidents decreased and 
along with that, at the same time the quality 
of life increases. He explains for an instance 
how a simple street restructuring can shape 
new neighborhoods, much more stable, with 
much more united communities. Altering the 

physical appearance of neighborhoods also 
has an effect on how the community func-
tions. By limiting vehicular access on streets 
and pedestrianizing most of them, the neigh-
borhoods become safer places for children to 
play in and much more facilitative in citizens` 
interactions. (Newman, 1996, p. 41) 
This new type of neighborhood allows a bet-
ter visibility over the territory. The smaller 
the neighborhoods, the better for citizens to 
know each other and to easily oversee the 
children`s games, as well as the strangers 
access in the area. While the neighborhood 
becomes so familiar for them, it will be per-
ceived as personal property by everyone who 
is a local there, preventing this way any in-
appropriate or unwanted activity, especially 
those related to drug trafficking, prostitution, 
or any other obtrusive events for the public 
peace.
In this connection, citizens turn to better 
know who their neighbors are and how to 
have more trust and how to better protect 
the space that they inhabit. The physical 
space is bivalent and has two edges. On one 
hand, the space can frighten and stir up panic 
and anxiety feelings, determining the locals to 
fear the outside tensions and to spend more 
time particularly inside the residence. On the 
other hand, the space can also represent the 
warmth and the comfort of a home, inviting 
everyone outside, and encouraging inter-
action. Using the physical space as a tool to 
maintain public order, the locals can jointly 
build up the rules of a moral conduct which 
has to be mutually agreed in the neighbor-
hood.
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Within this theory, Newman suggests that 
the odds for criminal incidents to happen are 
lower in an area which is overseen and taken 
care of. Using surveillance as a method of so-
cial control becomes effective when citizens 
know each other. This becomes possible with 
alternating the following elements: 
-	 territoriality- subdividing buildings 
and grounds into areas of influence to dis-
courage outsiders from entering and motivat-
ing residents to defend their areas;
-	 surveillance- designing buildings in 
such way that it easily permit natural obser-
vation and overlooking the area; 
-	 aesthetics- designing the public hous-
ing in such way that it avoids notoriety and 
that it creates a good impression for residents 
and for visitors as well;
-	 boundaries- strategically placing the 
project in close proximity of areas already 
known as safe;

Territoriality revolves around the sub-division 
of buildings and grounds into smaller areas of 

interest, to determine and motivate people to 
protect their own space, so that perpetrators 
will feel discouraged to perform any mischie-
vous activity. Surveillance presumes that the 
buildings should be designed in such a way 
that permits easy overseeing over the prox-
imities. Image relates to the aesthetics of the 
physical space, and presumes that the design 
should be carefully chosen so that it avoids 
potential notoriety. The environment element 
consists of adjoining the housing project with 
other areas already known as safe and well 
reputed. 
In this direction, the following theory was 
chosen due to the fact that it argues about the 
same related topic, which is how the appear-
ance of the surrounding space can influence 
human behavior. Particularly, Hunter expands 
on how fear is perpetuated due to lack of so-
cial order which is mirrored in how physical 
space looks like. Also, Hunter`s theory exhib-
its how people can subconsciously perceive 
various feelings according to the appearance 
of the physical space.

Figure 6
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Albert Hunter`s paper originates in 1978 
and focuses primarily on the social factor, 
performing research in order to explain the 
emergence of fear in the public spaces. The 
topic is also related to the social disorder in 
urban neighborhoods and how this relates to 
fear among citizens. The basis of the theory 
is given by reactions to ”Crime Project of the 
center for Urban Affairs at Northwestern Uni-
versity” and it consists mostly of field obser-
vations collected throughout a year and his 
work is theory generating rather than theory 
testing.  
One of his main observations which are highly 
relevant for strengthening my hypotheses is 
that the fear of criminal victimization in ur-
ban space is actually much more common 
and piercing than victimization itself. In this 
direction, he explored the reasons which 
are grounding fear. Why are people actually 
afraid of in public spaces? The answer to this 
question is to be found in the following lines. 
Hunter considers that the external factors 
of the environment are much more relevant 
than the psychological considerations, which 
are only defining the variety of personalities 
among human behaviors. In the attempt of 
explaining fear of citizens he does not neglect 
the psychological perspective of the problem, 
but he considers that what actually counts in 
this matter is the external physical environ-
ment.    
According to (Hunter, 1978) both incivilities 
and crime are equally representative for the 
overall ensemble of social disorder, but in the 
light of his research he found out that inci-
vilities are actually more fear-generating than 
crime. Also, given his research, the concept 
of „fear” covers related sub-concepts such as 
„concern” and „risk”. His paper analyzes reac-

tions to fear according to these sub-concepts, 
while translating the general term of „crime” 
through robbery, burglary, murder and rape.  
Hunter analyzes „incivilities” by bordering 
this term with fear and social disorder. Firstly 
he describes the phenomenon of civility by 
taking San Francisco as an example to exhibit 
the fact that this city has a greater tolerance 
for diversity of behaviors, comparing to other 
cities. A pertinent observation is that behav-
iors do not vary in the public space, but they 
are just perceived differently and they receive 
different reactions. „It is not that behaviors 
are different in public places but they are re-
sponded to differently.” (Hunter, 1978, p. 3)  
He connects this phenomenon to what can be 
generally described as „culture”. In this direc-
tion he acknowledges the existence of some 
cities that develop their own culture about 
behavior in public space which eventually of-
fers the city`s nuances in „image” or „feeling”. 
(Hunter, 1978, p. 3) 

2.3.	 Symbols of Incivility

Figure 7
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According to these, the culture of civility dif-
fers from one city to another. Given the diver-
sity of such cultures, each city, country, space, 
area, perceive public encounters in a different 
manner, which consequently results in the 
fact that what public order means in an area 
might not be the same in a different location. 
In his paper Hunter cites Claude Fischer 1975 
who`s work brings parallels to these hypoth-
eses, with his „sub-cultural theory of urban-
ism”, where he connects the enhanced toler-
ance of behavioral diversity with the concepts 
of disorganization and disorder. Fischer also 
observed that among residentially segregated 
cultures there is a certain internal solidarity 
which enhances and protects public encoun-
ters. Given this, we can extract that in a neigh-
borhood subculture everybody knows every-
body, people have a higher tolerance for their 
neighbors, and that is why the feeling of fear 
is not so pervasive, since public encounters 
are much more controlled and overseen.  
Hunter also cites Ervin Goffman and his paper 
„Behavior in Public Spaces”, defining the proc-
esses through which individuals mutually de-
cide what is defined as „public order” in their 

context. In the collective consciousness of a 
city there is a very smooth border in terms 
of what is private and what remains public. 
Therefore, given the issue of these conflicts 
over rights in urban spaces, public order must 
be renegotiated. In these cases culture is no 
longer a determining factor, but the emphasis 
is represented by specific sets of rules. Hence 
to this, despite of the diversity of human be-
haviors, in an inhabited shared space public 
civility takes the shape of a uniform, to which 
everybody must comply. 
Furthermore, Hunter develops a few expla-
nations regarding the relation of incivilities 
in physical urban spaces with the feelings of 
fear and insecurity that citizens experience. In 
order to explain his arguments, he used inspi-
ration from urban sociology which studies the 
metamorphosis of cities and implications of 
this over the everyday routine of people. An 
interesting fact inspired by Hunter`s research 
is that when the citizens adapt these changes 
to their routine and needs, that actually can 
be translated through the establishment of a 
new public social order. People are negotiat-
ing their public order.    

Figure 8
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Hunter also cites Whyte, in „Street Corner 
Society” (1943) who was offering as example 
the case of a slum community with street cor-
ner groups, organized according to a system 
of personal loyalties among peer groups and 
families. (Hunter, 1978, p. 6) Alternatively, an-
other example offered by Hunter comes from 
Gans, „The urban villagers” (1962), where he 
states how a peer group culture, associated 
with families and ethnicity formed the basis 
of solidarity in the neighborhood. (Hunter, 
1978, p. 6) Also, according to Hunter, a similar 
example comes from Suttles, in „Social order 
of the Slum” (1968), where by the concept of 
„segmented social order” he describes how 
personal civil ties and territorial separation of 
potentially conflicting racial and ethnic groups 
maintained order in a West Side neighbor-
hood of Chicago. (Hunter, 1978, p. 6) 
In this direction, Hunter argues that whenev-
er neighborhoods are subject to change, the 
social structure also changes, and along with 
that, routine of people. This leads to the oc-
currence of the so-called incivilities, directly 
influenced by a lack of pre-established public 
order. With this, Hunter implies that the ab-
sence of a civil public order results in personal 
fear. (Hunter, 1978, p. 7)
Although Hunter focuses primarily on the na-
ture of incivilities as a result of face to face 
encounters, he also acknowledges the exist-
ence of physical characteristics of incivilities. 
He explores incivilities according to the physi-
cal environment of cities, borrowing the term 
of „physical residues of the actions of others” 
from Webb et.al.1967.  He explains how the 
erosions and the excrescence of the physical 
space translated through decrepit architec-
ture, burned out buildings, litter and garbage 
in the streets, can altogether participate in 

shaping the overall image of the space, as well 
as imaging the type of people who live there. 
According to these, not knowing much about 
that particular area, an outsider can use these 
physical indicators to determine what kind of 
space is that and what kind of people inhabit 
it. 
„With no personal encounters, these signs 
adequately communicate an image of „disor-
der” and specifically the loss of a civil society. 
Well kept neighborhoods, to a degree inde-
pendent of social class, communicate a sem-
blance of order, and I would suggest, result in 
less fear.”(Hunter, 1978, p. 7) 
However, Hunter is not neglecting the con-
nection of physical features of incivilities with 
serious crime, but what he aims to exhibit is 
that these in-civil physical characteristics are 
much more present in people`s everyday rou-
tine and much more probable to instill fear 
and insecurity among citizens, due to the fre-
quency with which they are experienced.
According to Hunter, contemporaneous ur-
ban sociology assumes that the state and its 
formal authority cannot hold full responsibil-
ity in maintaining social order, but hold only a 
partial and limited role. At this point Hunter 
recalls James Q. Wilson as a police observer, 
who noticed that the purpose of this state au-
thority is of course that of catching criminals 
and enforcing law, but at the same time, to 
maintain the spirit of public order. Accord-
ing to these, what police has to deal with on 
streets is a sense of disorder, fear and insecu-
rity that citizens experience day by day, and 
much rarer with factual crime. Of course, the 
feelings of fear and security can have differ-
ent values from one community to another, 
according to what is perceived as social order 
by people inhabiting a particular area.    
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by people inhabiting a particular area.    
Simultaneously, Hunter argues that in the 
context of state`s accountability of maintain-
ing order, the physical incivilities represent an 
obvious indicator of the degree to which the 
state gets involved in maintaining social and 
physical order in some areas.    
However, what Hunter aimed to express with 
his paper was the fact that fear in the public 
space actually represents a fear of incivilities 
and a fear of social disorder. Therefore, any-
thing related to social disorder might repre-
sent a nuisance in the everyday routine of the 
citizens. Both fear of social disorder as well 
as fear of incivilities represent threats to an 
individual`s own safety, resulting in fear. In 
the light of his paper it can also be concluded 
that fear actually results from experiencing 
incivilities rather than crime, because even 
though some particular urban spaces relate 
incivilities directly with crime, incivilities have 
more chances to instill fear among citizens 
due to their pervasive nature and due to the 
frequency with which they occur.  
The elements envisioned in Hunter’s work are 
complemented by the following theory, rep-
resented by William H. Whyte’s research on 
„social life of urban spaces”. Whyte`s work 
has proved to be complementary to this the-
oretical framework. Whyte was a pioneer in 
studying human behavior in public spaces 
and his work was mostly centered on this top-
ic. Therefore, by closely observing people`s 
daily routine in the physical space he brought 
a consistent contribution to strengthen the 
idea that life quality can be enhanced along 
with betterment of space.
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William Whyte who has actually dedicated 
more than 30 years of research over how the 
physical space interacts with human behav-
ior and his paper, „Social life of small urban 
spaces” draws on how the built environment 
has various effects on human behavior, in the 
smallest details. His research was aided by re-
cordings, interviews, but mostly on direct per-
sonal observation of the space. First of all he 
assesses the quality of the space according to 
the volume of visitors that the space shelters 
for a certain amount of time. Mostly, he refers 
to the rush hours, when everyday activity is at 
its peak. In Whyte`s vision, the more people a 
place hosts, the better it is.      
Even though the criminal behavior hides nu-
merous symbolisms and various unknown 
origins and grounds, a certain fact is that at 
the surface, there are a few drivers which 
can easily stir up fear or controversy among 
groups, communities, individuals. Either it is 
a street, a neighborhood or a plaza, there is 
a natural longing of people to feel safe and 
unthreatened by any external factors.
Each public space has a particular vibration, 
causing it to function in a unique way, differ-
ent from other spaces. This vibration deter-
mines the dynamics of a particular space, ac-
cording to the culture and context it is part of. 
Even though each space has unique dynam-
ics, there is however a common fact, irrespec-
tive of location and residents, and that is how 
the physical space communicates with people 
in a global language.
For an instance, inhabitants will always feel 
cornered in a disreputable territory, endorsed 
by drug dealers, pimps, prostitutes, or fre-
quented by thieves. This way people`s trust in 
that particular space is altered and the feeling 
of unsafety will self extend furthermore, at-

tracting more similar events and perpetuating 
its notoriety and poor quality.
His interviews with people covered curiosities 
such as where they came from, where they 
were heading to, where they were working, 
or what did they think of that public place. 
But the most interesting part was that these 
questions could have been easily answered 
by simply observing their actions. Whyte`s 
paper successfully proved how people`s ac-
tions speak a better truth than the one they 
are verbalizing, especially regarding space 
preferences.
Whyte`s paper extremely relevant in explain-
ing how deceiving can be the most common 
perceptions in terms of how people use the 
space and what they really need in a city. For 
an instance, a very clear example is that of 
how children use space. The most common 
perception is that of kids needing particularly 
designed playgrounds, colorful, complicated, 
glittery or centrally placed. However, on the 
other hand, if we truly analyze children`s be-
havior, they will be attracted for a very short 
time and afterwards they will soon become 
uninterested, because that design is not stim-
ulating their creativity either way. They have 
an innate curiosity for adventure and they 
adapt the elements of the physical environ-
ment by converting them into toys.
There is no need for great efforts to be done 
in order to achieve high quality space, but 
however there is a great need for care about 
details and people`s needs. Most of the times, 
the efforts are undergone in the wrong direc-
tion, and essential to specify, the large finan-
cial resources invested in needless and unaes-
thetic design. Whyte emphasizes that in his 
paper promoting quality rather than quantity.

2.4.	 “Life of public spaces”
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„It is far easier, simpler to create spaces that 
work for people than those that do not- and 
a tremendous difference it can make to the 
city life.” (Whyte, 1980, p. 15)  „It takes a real 
work to create a lousy space.[...] Sometimes, 
some places represent only a design conceit.” 
(Whyte, 1980, p. 29) They look pretentious 
and sophisticated and they are anything but 
comfortable.
Also, during his research Whyte assessed 
space dynamics in terms of how static or 
transitory can the physical space be, accord-
ing to how this is used, for spending time, or 
as rendezvous spot. Also, part of determining 
the quality of a space, according to Whyte, 
revolves around feet-movement. Direction 
of pedestrian flow indicates preference and 
speed of the pedestrian flow in a particular 
physical space tends to indicate enjoyment of 
the area. 
By studying space dynamics and by means 
of direct field observation he managed to 
dismantle many myths and preconceptions 
of architects and planners envisioning what 
people need in urban spaces. For an example, 
people do not need to be directed to seating, 
because they will choose the most comfort-
able spots on their own. A first impression 
would be that of people preferring benches 
for seating, but on contrary, as Whyte ob-
served, individuals will rather choose the 
ledge of a pool, a lawn or steps of an institu-
tion as seating spot.
In this sense, even though Whyte`s research 
argues about the dynamics of public spaces, 
he manages to determine very clear objec-
tives in terms of physical indicators of the 
surrounding space. A balanced correlation 
of these indicators can altogether participate 
into creating a good qualitative space.
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An interesting perspective drawn by Whyte 
is that of self congestion. According to his re-
search, supply creates demand and what at-
tracts people is other people. Connected to 
this, he specifies that this phenomenon can 
easily be tracked by observing the space in 
detail. According to Whyte, people always 
use terms like „escape” and „oasis” and 
they always state that they want to go as far 
as possible from the city, but their behavior 
show exactly the opposite. Contrary to gen-
eral opinion that people need private spaces 
to communicate, Whyte has observed that 
actually people feel much more comfortable 
in the middle of the pedestrian flow, because 
it makes them feel more motivated, alert 
and active, doing so by pure instinct.(Whyte, 
1980, p. 21)

Whyte has noticed that in terms of standing 
patterns, people have a strong preference 
for well defined places, which have a cer-
tain identity. People need specific patterns 
or landmarks that can be associated with the 
space, such as poles, pillars, statues, flags, be-
cause this helps them into better defining and 
understanding the space. Also, this enhances 
the sense of territoriality

2.4.1. Congestion 2.4.2. Landmarks / Defining 
elements of space
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-	 comfort- sitting spaces need to be 
physically and socially comfortable for every-
one
-	 simplicity- there is no need for un-nec-
essary ornamentation- the simpler the space, 
the better the quality; people are much more 
attracted to spaces where minimal interven-
tions are done;
-	 flexibility- constraints need to be 
avoided and people must be able to choose 
freely; this also refers to divisions and back-
side- divisions in benches or other sitting ty-
pologies are too conditional and impose dis-
comfort; people need to choose with who, 
where and how to seat;
-	 accessibility- they must be easily ac-
cessed by everyone and it also needs to in-
clude amenities for handicapped;

In Whyte`s opinion, the urban physical space 
is much more than architecture, corners, ver-
ticals and horizontals. He argues that usually 
architecture is the last thing that people think 
about when using a space. What actually con-
cerns them is the feeling that this space in-
stills. Therefore, the natural elements partici-
pate to a great extent in enhancing the quality 
of a space. 
-	 sun- energy generator and „people-
magnet”; people are attracted to light and 
warmth, therefore a place with large sun ex-
posure will always attract people;
-	 trees- „the best time to sit under a tree 
is when you have sun to shade from”-this ar-
gues that all elements are interconnected and 
function best when paired; there have been 
various studies proving the stress-reducing ef-
fect of vegetation in urban environments;
-	 wind- a well planned urban space will 
protect citizens from strong winds and also 
will adapt wind`s strength to the needs of 
people;  
-	 water- either natural or designed in 
the urban space represents a fine interven-
tion best when people have access to it; 

2.4.3. Sitting space 2.4.4. Exposure to natural ele-
ments
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According to Whyte, successful physical pub-
lic space starts at the street corner, because 
the activity undergoing in the street corner 
represents a great show. In Whyte`s vision, 
the street is seen as a “river of life” in the city 
and people come to places adjacent to the 
street not to escape but to partake of them. 
The street is a constant generator of move-
ment and it keeps people alert.
Also, in Whyte`s vision which is somehow 
similar to Jane Jacobs` philosophy. „Eyes on 
the street” is what prevents crime and inse-
curity. By promoting a large amount of people 
in the street and increasing pedestrian flow in 
the physical space, this strengthens the devel-
opment of social order, which eventually keep 
fear and crime under control. (Scherg, 2013)

Food is perceived in this context as dynamics-
generator due to the optical leverage given in 
the physical space. In a tarnished space lack-
ing activity, the strategic placement of food 
vendors can only benefit to the life of that 
urban space. Whyte argues that „food ven-
dors have become the caterers of the city`s 
outdoor life”. (Whyte, 1980, p. 50)  The phi-
losophy of the food vendors’ culture is that 
food attracts people and people attract more 
people. Also, Whyte states that these vendors 
have very good instincts in detecting space 
that work, because in the light of their profes-
sion, they are constantly testing the market. 

2.4.5. Food 2.4.6.  The street
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This section relates to the efforts that are en-
deavored to design a space to be attractive 
or not, in order to attract certain visitors, or 
to keep others away. In this direction Whyte 
offers examples where benches were made 
too short to be slept on and spike have been 
put in ledges so that loitering was prevent-
ed, and as a main idea, to keep the „unde-
sirables” away. In the context of his research, 
Whyte describes undesirables as the most 
common faces in public spaces, avoided and 
sometimes feared by everyone. Contrary to 
popular beliefs, people are more afraid of 
undesirables- loiterers, drunks, noisy teenag-
ers, bag-women, homeless- rather than the 
more serious offenders such as drug dealers, 
thieves, rapists, etc. 
On the other hand, in the light of a thorough 
observation, Whyte observes that actually 
these „undesirables” can participate to a 
great extent in reducing crime of a particular 
area, because in case of a felony, they are the 
first to notice and most probably they know 
who the offender is, given the amount of time 
spent there. 
Whyte also exhibits the situation where many 
corporation executives who don`t exactly 
know how urban space functions, make in-
appropriate decisions regarding the use of 
space. This is how, in the attempt of keep-
ing „undesirables” away from a particular 
area, with the planning decisions made in 
that case, the particular area becomes emp-
ty, tarnished, resulting eventually in exactly 
the kind of space that „undesirables” prefer. 
Therefore, what will work in such a situation 
is exactly the opposite and that is making the 
space attractive for everyone else.   
Whyte argues that most of the public spaces 
have a person who spends most of the time 

there, having different roles- guard, observer, 
food vendor, guide, etc- to whom he assigns 
the denomination of „mayor”. The „mayor” 
of a public space knows who the regulars are, 
who the new faces are, he knows people`s 
routine and preferences.  

2.4.7. The „Undesirables”
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By means of triangulation, Whyte exhibits the 
fact that in a physical space it is not sufficient 
to solitary use the indicators that are increas-
ing the quality of a space. What he observed is 
that in the most populated and lively spaces, 
there is a very clear and obvious equilibrium, 
visually and sensorially detectable, among the 
physical indicators of the physical space. The 
balanced correlations between these indica-
tors result in enhancing people`s interaction, 
increasing feelings of security and comfort.

2.4.8. Triangulation

Figure 9
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The „Broken Windows Theory” argues about 
the connection between criminality, physical 
environment and the main authoritative body 
of control which is represented by the police. 
This theory emerged in the early 1970`s in 
New Jersey, when the government came up 
with an initiative to reduce criminality by 
multiplying the number of operating police 
patrols, assigning them to patrol on foot. The 
police officers` general response was not so 
positive, since they were taken out of their 
comfort zone. The police was prohibited from 
using the traditional car police any longer, 
which used to confer them flexibility of ac-
tion, speed and shelter in case of bad weather 
challenges. (Wilson & Kelling)
For a long time, speculations have been made 
regarding the effectiveness of this initiative, 
especially after an experiment has been per-
formed with the purpose of checking how 
much had been changed in terms of crime 
records and statistics. After a considerable 
amount of time, it came with no surprise 
that the criminality level remained the same, 
with no positive fluctuation. What did change 
however, was people`s perception of space.
What is really exciting about this theory is 
the fact that it strengthens the hypothesis 
that criminality cannot be limited solely by 
supervision methods, control or force. The ef-
fectiveness of police patrols proved to be use-
ful to a certain extent by altering the way in 
which people perceived security of space.   
Even though we cannot offer a clear prescrip-
tion of how criminality can be fought, there 
are however certain strategic directions that 
can at least enhance chances of this to hap-
pen. For example, if we observe the police 
effectiveness in Broken Windows Theory, pa-
trols` action had not reduced criminality, but 

their presence on the streets influenced peo-
ple to a certain extent. Being more present 
on the streets, the classical austere stance 
has been replaced by a sober attitude which 
has acquired a much more approachable and 
amenable nuance. Being active in constant 
patrol beats, the officers changed the sense 
of the public space, by tearing down the old 
boundary of the police vehicle. Becoming part 
of the public space, on daytime as well as on 
night time, police authorities became actors 
in the public sphere.
The highest enthusiasm of inhabitants to-
wards patrols presence in their neighbor-
hood has quite peculiar grounds. The general 
perception was that crime had been reduced 
when the public space was cleared of drunk-
en people, beggars, prostitutes, panhandlers. 
(Wilson & Kelling, p. 2) It was not a concrete 
action that reduced crime, but solely the pres-
ence of patrols on streets, symbolizing safety 
and conferring security and comfort. 
While the initiative for safer neighborhoods 
was being tested it was proved that crimi-
nality had not necessarily decreased, but 
this operating method had a good influence 
on the social capital: inhabitants of the pa-
trolled area felt much safer, and the police 
officers had higher morale, greater job sat-
isfaction and they were more confident. An 
unapproachable initiative in the beginning 
turned out to have an unexpectedly positive 
outcome. Given the situation presented in 
this theory, the streets turned out to be much 
more secure, not statistically speaking, but in 
the light of the human perception. 

2.5.	 Broken Windows Theory
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Initially, locals were afraid of crimes hap-
pening in the public space, which according 
to the authors could have been translated 
as „possible attacks coming from strangers”, 
but also of less violent intrusions, caused by 
drunks, homeless people, beggars, loud teen-
agers, mostly people who were not popular 
faces around the neighborhood, so called „ir-
regulars”. (Wilson & Kelling, p. 2) Ergo, people 
were divided in two categories, according to 
the frequency of visiting the area: „regulars” 
and „strangers”. 
Thus, in the absence of police, the space with 
its dilapidated nature was constantly exposed 
to spontaneous threats, being extremely per-
missive with the „strangers”. Physical space 
was subject to deterioration, unveiling a frail 
ground, very permissive with various types of 
incivilities. 
Once the patrols were constantly present on 
the streets, they became part of the whole 
scenery, altering the initial state of the public 
physical environment, and at the same time 
altering human perception in a positive way. 
One of the police patrolling officers named 
Kelly was reputed for not enforcing the law 
by the classical constabulary code, but he 
had his own informal ways of protecting the 
neighborhood of which he was responsible. 
By patrolling everyday he got to know who 
the „regulars” and who the „strangers” were, 
and he designed his own methods and solu-
tions of how to control them. These solutions 
were most of the times designed together 
with the inhabitants of the neighborhood, 
and if the strangers pursued their malvoyant 
behavior, they were mocked and punished in 
the most ridiculous ways by locals, because 
the officer was offering his consent. In this 
way, people were engaged into protecting 

their own space. The sense of ownership was 
significantly increased and the locals were in-
fluenced to protect the space and to fight the 
fear of the unknown and of victimization.  
It has to be specified that locals` feelings of 
fear had been of two types: a real fear of fac-
tual crime and the second one, a fear that the 
street might represent a source of unwanted 
encounters or a source of problem causing. 
Actually the latter was more of an issue rath-
er than the first one, because it was a driver 
for constant tension and anxiety. The „broken 
windows” theory draws on the association of 
safety and security with public order on the 
streets of the neighborhood. 
A neighborhood where windows are broken, 
litter lays in the middle of the road, or lights 
don`t function at night time represents an 
easy target for villains, by its frail, destruc-
tured and dilapidated nature. A broken win-
dow can be a isolated event as long as this 
remains broken for a very short time. Once 
that amount of time lengthens, the risk of 
such event to multiply increases directly pro-
portional. This is how a single incident can 
attract a long series of similar events which 
in their turn can also worsen and this is why 
such „broken windows” represent a symbol of 
carelessness, by tolerating various incivilities. 
On the other hand, a neighborhood which 
looks neat and is maintained in an acceptable 
aesthetic appearance is less permissive with 
strangers. A well kept aspect of the surround-
ings determines any potential stranger to 
acknowledge the fact that a particular space 
has an owner, who constantly controls it and 
inspects it. A well maintained space can be 
intimidating with an individual who is not a 
regular of the place.    
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The „broken windows” figure of speech is 
somehow a limitative concept, because it ac-
tually draws attention on various other similar 
eventualities. In the light of the same concept, 
an eloquent example on how this principle 
works, originates in 1969, when Philip Zim-
bardo, a Stanford psychologist tested Broken 
Windows Theory by abandoning two cars in 
two different locations: Bronx, New York and 
Palo Alto, California. 
In the Bronx, it was only a matter of a few min-
utes until vandalizing the car occurred after 
its abandonment on the street. Of course, giv-
en the notorious reputation of the neighbor-
hood, nothing valuable could have resisted 
intact more than a few minutes. The ill famed 
past and the long series of uncivil events that 
took place brought along a physical deteriora-
tion of the space and encouraged malvoyant 
behaviors to grow.    

On the other hand, in Palo Alto where the 
neighborhood was famous for its neat and 
well maintained physical appearance, the car 
stayed untouched for more than one week. 
However, at a certain moment a strikingly in-
teresting phenomenon happened. Zimbardo 
decided to start vandalizing the car, so he 
was the first to make a move in that sense. 
By breaking the cars windows and altering 
the seats, he gave way to a long series of 
similar movements. This way, other locals felt 
encouraged to do the same, not because of 
need, but because of fun and because of hu-
man need to belong and to imitate. Belong-
ingness Theory explains how people engage 
themselves in various actions that other peo-
ple exert, most of the times involuntary and 
because of an intrinsic need to belong to a 
group, community, etc, theory on which I will 
expand later in this paper.  

Figure 10
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The conclusion for this experiment was highly 
impressive, strengthening the reasoning be-
hind Broken Windows Theory. A jaded space 
which is not being taken care of and which is 
highly slattern, gives the impression that it 
does not belong to anyone, and therefore is 
more permissive with uncivil behaviors. A sin-
gle isolated event is enough for a long series 
of unfortunate events to take place. Further-
more, if such incivilities are not controlled at 
the right time, they are a risk of much more 
serious crime to take place. The appearance 
of the space we are living in definitely shapes 
the human behavior and most of the times 
this happens inadvertently.
Another theoretical direction which specifies 
inopportune presences in the public space 
can be encountered in Whyte`s paper, un-
der the denomination of „the unwanted”, on 
which I will expand later. (Whyte, 1980, pp. 
62-63)  
However, as a main general idea, Broken Win-
dows theory expanded on the impact that vis-
ible deterioration and absence of care for the 
physical space in urban neighborhoods can 
have over the human behavior.
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It is extremely interesting how these theories 
unveil methods and examples of how human 
behavior is influenced by the physical space. 
For an example, in the case of Broken Win-
dows Theory, even though concrete methods 
were applied for the neighborhood`s safety, 
the positive outcome that came later was 
not due to these, but due to a responsive-
ness. Once a foreign element emerged into 
the scenery, it stirred up the locals` reactions. 
While having police patrols as pawns in the 
public sphere, people self induced themselves 
the idea that streets are much more secure. 
When the streets were perceived as safer, the 
following step was for the locals to maintain 
them that way, and by doing so, the sense 
of ownership was highly solidified, engaging 
people to protect not only their own houses, 
but their neighbors` as well.
As long as the prevailing feeling is that of safety 
and security, in its turn it will attract an overall 
state of safety. In the light of these theories, 
security and safety are synonyms with clean, 
neat streets and well maintained dwellings 
and physical space. The social experiments 
performed in these theories prove how easily 
people can be influenced and how the alter-
ing of the physical environment –positively 
or negatively- can stop or encourage various 
types of incivilities, be they serious or minor. 
As for incivilities, if they are not controlled at 
the right time, when a space is threatened 
with deterioration, the decay process will 
only get worse. Incivilities attract other inci-
vilities and types of behavior which can be as-
sociated with these. 
In this direction, the exhibited theoretical 
framework helps on one hand to offer much 
more substantial knowledge on the relation 
between physical space and human behavior 

and on the other hand it provides a better un-
derstanding of how have other professionals 
managed this. What is interesting about this 
theoretical framework is the fact that even 
though all the theories cover almost the same 
topic, each of its authors has approached it 
in different manners, with different methods 
and vocabularies. These theories are synthe-
sized in the following scheme which offers an 
insight into the theoretical framework.

2.6.	 Conclusions
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However, having these theories in the back-
ground, participates to a great extent into un-
derstanding the connection between physical 
space and human behavior, furthermore by 
helping into shaping a set of guidelines that 
can influence human behavior and further-
more, deal with criminality. Altogether, the 
theories argued in the theoretical framework 
have different contributions brought in by 
various contexts. Crime occurrence has mul-
tiple grounds, therefore the concept of deter-
ring crime or of constituting s sense of social 
control is very much context dependent. This 
context dependency will be expanded on in 
the following chapters, and will be particu-
larly emphasized in the Discussions chapter.

Figure 11
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Does physical space influence human behav-
ior, and furthermore, deal with criminality? I 
reflected on how can I prove this and more 
important, how can I explore it. In this di-
rection I started to search for theorists who 
performed research in the same area or who 
worked with the concepts that I was interest-
ed in. In this direction, I managed to find the 
theories which constituted the foundation for 
the above theoretical framework. 
Although the relation between physical space 
and human behavior is constantly subjected 
to investigations, I observed that the theories 
that I used in this paper were repetitively used 
as references in many documents. Therefore I 
decided to narrow down the search and even-
tually I structured it as it can be observed in 
the theoretical chapter. Even though the the-
ories cover the same topic in a broad sense, 
each theory contributes with specific fea-
tures. I have constructed a scheme for each 
theory, to illustrate their particularities. 
Having already drawn my hypothesis, I start-
ed to search for a case which could have 
been related with the topic of the thesis. In 
that direction, I came across with the case of 
Medellin city, Colombia, which was of utmost 
importance for my research. 
I considered it highly interesting due to its 
history burdened by violence, conflict and 
hindrances that severely affected people`s 
everyday lives. However, this entire crisis was 
followed by a sudden successful development 
and an utterly advertised decrease of crime 
occurrence. Concurrently I considered that 
this case can provide a fruitful opportunity to 
test the principles grounded in the theoretical 
framework. 
From there, having researched about the 
city and the transition episodes that it went 

through, I was curious about the key behind 
the startling success of nowadays, and the ex-
tent to which this related to my hypothesis.
Considering the reflections that I have dedi-
cated to the main topic as well as the nu-
merous articles that were claiming for plan-
ning and architecture for the city`s positive 
change, I decided to search for professionals 
who contributed to this development. There-
fore, since I have encountered Mr. Perez`s 
name associated with the city, I decided to 
contact him and elucidate the mystery behind 
the change.
On the other hand, part of my criteria in 
searching for professionals able to answer 
to my inquiries could also be ascribed to the 
amount of experience and intercultural expo-
sure. I considered that discussing with profes-
sionals who have vast experience and who 
had worked with the topic that I am interest-
ed in, might bring interesting nuances to my 
research. 
Also, I considered that if the professionals 
have worked in various cultural environments, 
it could be relevant to test how applicable my 
hypotheses were, as well as the concepts ex-
posed to the theoretical framework.
Notwithstanding, it has to be specified that 
this method is purely explorative and inter-
pretative. The purpose of synthesizing a set 
of theories into a theoretical framework had 
the purpose to summarize work and research 
that has already been performed regarding 
the topic approached in this paper. The theo-
retical framework contributed into refining 
my assumptions and the path of research. 
Then, furthermore, crossing the theoretical 
framework with the empirical cases contrib-
uted into testing how applicable my assump-
tions were. 

2.7.	 Methodology



50

In my vision, the theoretical framework could 
not alone answer my assumptions, and that is 
why I considered necessary and intriguing at 
the same time to arrange conversations with 
professionals. 
This crossed process brought my assumptions 
closer to the real life and had a deep contribu-
tion in exploring the main topic. Crossing the 
theoretical framework synthesis with the em-
pirical cases solidified the answer to the re-
search question and helped into conceptual-
izing possible solutions in a set of guidelines. 
These guidelines are the hybrid resulted from 
merging theoretical features with the peculi-
arities revealed in the empirical cases, by dis-
cussing with the professionals. 
Of course, this method does not guarantee 
that it will offer an exact answer, or that it will 
provide specific measures that can absolutely 
eradicate criminality in the physical space. 
However, by its explorative and interpretative 
nature, it allows professionals to share their 
real life examples which bring the theory 
closer to reality, which eventually makes the 
assumptions surpass the theoretical perspec-
tive.
Ergo, I resonate with Forester`s perspective. 
In his work he approached the same critical 
pragmatic method. Carrying opened discus-
sions with professionals brings us closer to 
the truth, and provides clear objectives of 
how to become better professionals. The 
truth is always debatable and fallible and so 
is professional practice. That is why a criti-
cal pragmatic approach does not only offer a 
large variety of interpretations for me as an 
author, but also for the readers. 
Readers can extract knowledge from the 
practice examples explored in this thesis and 
uncover how professionals acted in a certain 

context. But on the other hand readers can 
also extract information and questions over 
the method, and the way in which I decided 
to perform the research and discuss with the 
professionals. 
The discussions conducted with the profes-
sionals were carried in a relaxed manner and 
were kept opened. I didn`t want to intervene 
too much with arguments and opinions be-
cause I wanted to give the professionals the 
freedom of expanding on their experience, 
so that I could extract clear details of the par-
ticularities that they have worked with. The 
most important feature of using this method 
was the advantage that they contributed with 
their own insight perspective. 
In this direction I had the privilege of discuss-
ing with professionals who had constantly 
been involved in dealing with practice ex-
plored in this paper. If the theoretical frame-
work didn`t provide enough credibility, the 
empirical cases complement the theoretical 
perspective and bring new insights in the re-
search. 
The topic that I have approached in the paper 
is fairly complex and has numerous grounds; 
therefore the method that I have used can 
only explore the issue and contribute with 
recommendations and suggestions. Hence, 
I observed that the more complex the topic 
is, the more interpretation the investigation 
it requires... Since human behavior and crime 
have very intricate foundations, it makes very 
hard to be measured. In this case flexible al-
ternatives of investigation are in need. 
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The method here brings new knowledge in 
the field of the problem, because a profes-
sional has already worked in the real life with 
real cases with the concepts encountered in 
the theoretical dimension. Theory is an im-
portant basis, but it adds to the challenges of 
real life practice. Discussing with profession-
als brings new insights in the research, be-
cause they have already worked with it and 
they have experience in detecting which the-
oretical concept seems to be feasible or not, 
according to limitations and contexts of the 
professional world
A critical pragmatic perspective brings new 
contributions and new knowledge in explor-
ing the topic of the paper, because each pro-
fessional who contributed in the section of the 
empirical cases has a unique view towards the 
problem. Their vision and the methods they 
use in projects are unique contributions and 
cast unique perspectives towards the research. 
This method was very much inspired by 
Forester`s critical pragmatic view that he ap-
proached in his paper, “planning in the face 
of conflict”. His method approaches profes-
sionals and constitutes discussions and sto-
ries of these “facilitative leaders”, as Forester 
names them. The stories of these facilitative 
leaders represent a strong motivation into re-
flecting about practice, about how things can 
be done. Therefore, in the light of this section 
and given the previous theoretical framework, 
the knowledge extracted from the empirical 
cases will contribute in conceptualizing a set 
of guidelines aimed to uncover how we can 
deal with crime.
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3.
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This section exhibits various stances of how 
physical space influenced human behavior 
and how did this influence crime, by collect-
ing information from professionals who faced 
this topic along time, in their careers. Once ex-
tracted from the theoretical framework that 
the human behavior is strongly influenced by 
the physical space, this chapter contributes 
with a series of stories told by professionals, 
which sheds a different light on the topic. The 
hypothesis made in the paper can be tested 
both within the theoretical framework but 
also matching information with real life sto-
ries. These stories depict challenges that the 
professionals have faced in regard with this 
topic.
In such a debatable matter as associating 
criminality with the physical space it is ex-
tremely easy to opinionate and to support 
either to oppose the hypothesis that human 
behavior can be influenced by this correla-
tion.. The theoretical framework that I have 
exhibited earlier offers a few perspectives on 
the topic and it can also help into formulating 
and constituting guidelines that can attempt 
into dealing with crime in a physical space.
On the other hand, if we cast a much more 
thoughtful glance outside the theoretical 
world, over situations that are really demand-
ing, in areas in the world that exhibit tough 
challenges and experience crime on a daily 
basis, than it becomes a real curiosity to in-
vestigate if these theories function or not. 
In this direction, with this section I aim to ap-
proach a different method and call into ques-
tion the knowledge that I have gained from 
the theoretical framework. This method con-
sists of having discussions with professionals 
in the field, who have encountered this topic 
along time in their careers. In this way I had 

the opportunity to test to a certain extent 
how applicable is this theoretical framework, 
relying on their professional perspective. 
The chapter consists of three cases, each of 
them exhibiting information collected from 
various areas around the world, emphasiz-
ing on one hand how cosmopolitan crime and 
fear can be, and on the other hand, how the 
professionals deal with it locally and in diverse 
contexts. What the three interviewees have 
in common is the professional field and to a 
certain extent, the vision towards the topic. 
In this connection, Jorge Perez Jaramillo, An-
ton Rysling- and Sonja Stockmarr helped into 
making the subject of this chapter. I have fol-
lowed a chronological order, therefore the 
section starts with the first discussion that I 
have carried,-April2014 and ends up with the 
most recent, in May 2014.
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Given the topic that I have approached in this 
paper, I can state that it was not easy to pick 
a case to start with, since nowadays the ar-
eas affected by violence and crimes are much 
more numerous than the unaffected ones. 
However, keeping in mind the relevance that 
a case needed to have for my research, the 
most eloquent example that I could have 
found to start with, was Medellin city, Colom-
bia. Given its notorious past, the painful tran-
sition, as well as its startling rebirth, I found it 
to be an eloquent case for the research. 
Medellin City was a highly interesting topic for 
my research, given the multiple challenges it 
has seen. It is one of Colombia`s largest cities 
and it represents a surprising example which 
proves that things can be changed for the bet-
ter. It has a conspicuous history, on which var-
ious prolonged conflicts had left their marks. 
The city had gone through various economic, 
social and violence issues, instilled by drug 
trafficking and armed conflicts between drug 
cartels, communist guerillas and paramili-
taries. In the 1990`s, Medellin was ranked as 
the most dangerous city in the world. Later 
on, after almost a decade of abuse and con-
flict, the city has a completely new facet. 
(Cerda, et al., reducing violence by transform-
ing neighborhoods- A natural experiment in 
Medellin, Colombia, 2012)
According to Architecture in Development Or-
ganization, in 2001 May the local newspaper, 
“El Colombiano” came up with a new article, 
named “Architecture has transformed Medel-
lin”, in which they were explaining the very 
positive changes that occurred in the city, as-
sociating these with the urban and social de-
velopment which had been blooming for the 
last years. In the light of these events, crime 
and unemployment had dropped and people 

felt much safer in the streets. The article stat-
ed that the city achieved a blooming develop-
ment, despite of its young planning history.  
While I was performing the undergoing proc-
esses of searching for people who can help by 
talking about the development of the city, I 
got contact with the planning department of 
the city, given the fact that it had the main 
authority in deciding the city`s future. There-
fore, this was the best modality to check 
whether the information found out from 
various sources was right or wrong. However, 
contacting the director of the planning de-
partment was achieved and he showed en-
thusiasm into helping with the research. 
Drawing on the hypothesis that the physical 
space has a great significance in influencing 
human behavior, and furthermore in deter-
ring criminal intentions, Medellin`s situation 
was highly relevant in proving how urban 
planning strategies not only change the physi-
cal appearance of the city, but can also affect 
in reducing crime rates. Of course, as it was 
found out on the way, decrease of criminality 
didn`t come as a surprise. It was also not re-
ally planned, as at first sight it was taken into 
account at each step and in each initiative. 
In this direction, I started the discussion by in-
troducing myself more thoroughly in the first 
instance and specifying the reason why we 
were having the discussion. I stated what my 
interest is and what I am aiming with the pa-
per and I also argued my interest for Medellin 
city. 
Of course, for Mr. Perez was quite clear why 
Medellin is an interesting case, as I was clearly 
not the first person to make inquiries about it. 
The city`s story has attracted researchers as 
well as constant media attention. 

3.1.	 Mr. Perez
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However, Mr. Perez started to expand on his 
experience as well as the truth behind the 
city`s development. He knew how interest-
ing the case of Medellin is around the world, 
since it is quite difficult to find a similar city 
that has succeeded in so many ways while be-
ing burdened by a vast complexity. In this di-
rection Mr. Perez also argued the reason why 
he answered to my inquiries, by explaining 
how important it is for professionals to share 
knowledge and spread the news, since new 
challenges always arise. 
Mainly Mr. Perez is an architect who graduat-
ed when he was 23 years old. Since that mo-
ment, he started to work as a professor assist-
ant in school, and simultaneously he also laid 
the foundation of his own personal practice 
with his own work studio. According to Mr. 
Perez, In Colombia young professionals work 
for a while in big practices before opening 
their own and people of his generation had 
started very soon. Having his academic work 
in school, Mr. Perez started to be very active 
and involved in urban matters even since he 
was a student. In school he soon became very 
close to students due to his activity, critique 
and involvement, so he also became a leader 
among other professors. 
Later on, when he turned 28, he was elected 
the Dean of School of Architecture in Medel-
lin. Everything changed for Mr. Perez at that 
moment because his life took a different turn. 
Even though he was planning to attend a Mas-
ter program in New York, this was a decisive 
point in his life so he decided to stay in Medel-
lin and become a Dean. Having such a respon-
sibility meant more for Mr. Perez than only 
leading a school. This meant not only being 
a good representative for the school, but for 
the city as well. 

Those were difficult times for the city, be-
cause they were experiencing the worst crisis 
they have ever seen, so he led the initiative of 
many inspirational solutions to the problems 
that the city has had, by organizing discus-
sions shared with various organizations. The 
city was experiencing a critical moment so 
this was a matter of interest for everyone and 
they needed multiple perspectives over find-
ing solutions for the city`s trouble. Therefore, 
being a Dean at that time was more than be-
ing solely an administrator of the school, but 
it has also placed Mr. Perez in the position of 
sharing responsibilities with important peo-
ple in the society. Hence, these discussions 
and collective processes represented social 
propellers for Mr. Perez`s involvement in the 
city and the school was a laboratory for per-
forming this.
He was Dean between 1993 and 2001 and in 
that period of time he inspired an entire gen-
eration of architects who subsequently have 
become part of the process. Most of the ar-
chitects, who contributed to the blossoming 
development of the city, were partners inside 
the school. 
Then, in 2004 Mr. Perez was named Deputy 
Director of Planning in the Metropolitan Area 
of Medellin, for 4 years. The Metropolitan 
Area is the institution that represents the 
associations of municipalities of the region 
where Medellin is located, and it has the re-
sponsibility of planning over the Metropoli-
tan region, with environmental and transport 
systems of the whole region. It is responsible 
with constituting the general plan that each 
municipality such as Medellin has to develop 
in a very detailed manner. 
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problem. On top of everything, the city was 
struck by an economical crisis. During the sec-
ond half of the century, Medellin was a very 
important economical manufacturing indus-
trial city in Colombia. But during the 1970`s 
and the 1980`s, most of Medellin`s manufac-
turing companies went bankrupt, because 
they no longer had the supporting infrastruc-
ture. The city lost the main railway connec-
tion, which was the main portal that assured 
connections with the rest of the world. Being 
in the middle of the Andes Mountains and lo-
cated in such a complex geography, the main 
element that was assuring a good functioning 
of Medellin as a manufacturing city was the 
railway connection. 
Given the fact that Colombia destroyed the 
railway network during the 1960`s and 1970`s, 
from that point, Medellin was disconnected 
from the world, and the city`s companies and 
industries lost competitiveness, as well as the 
possibility to export goods and to have bene-
fits. At that time more and more people were 
looking for jobs and it became too difficult for 
the city to provide. Communities were living 
in the poorest conditions, mostly in informal 
settlements. 
Therefore, the period between 1970`s and 
1980`s represented a grim time for the city 
with growing problems like the collapse of in-
dustrial development, speeding urbanization, 
political issues, and of course, on top of that, 
terrorism and the very well known narco-traf-
fic culture led by Pablo Escobar. 
This series of problems participated altogeth-
er into creating the stigma of the city. As Mr. 
Perez stated, “This made us the worst city you 
can imagine because we had the highest rate 
of homicides in one year, in 1991, the highest 
that you might ever see in the world. 

While he was the Deputy Director of Planning 
for the Metropolitan Area, he participated 
into inspiring the Metropolitan master plan 
for the city which now is leading the process of 
ten municipalities. In 2008 Mr. Perez stopped 
working in the public sector and returned to 
his private studio, and in 2013 the mayor in-
vited him to be Planning Director of Medellin, 
authority under which he works now.
Furthermore, I expressed my curiosity to-
wards the city`s transition as well as to its no-
torious reputation in the 1990`s of being the 
most dangerous city in the world. Along with 
that, I invited Mr. Perez to exhibit his knowl-
edge towards that subject. Altogether, I was 
curious about the factors that stirred up the 
drastic decrease of crime rate and whether 
the successful results were expected, unex-
pected, planned or unplanned.
Mr. Perez was highly enthusiastic to talk about 
this, since it is such a representative issue for 
the city, and every time he has the chance to 
share ideas with professionals, he is glad to 
help into clarifying the truth. In this connec-
tion, he started describing the process that 
Medellin has been going through between 
the end of 1980`s and the beginning of the 
1990`s.  For about a decade, the city was sub-
ject to a massive crisis, which came as a con-
sequence of a huge urbanization process that 
multiplied with one tenth the population of 
the city, from the 1950`s until the end of the 
century. 
Mr. Perez portrayed that what was happen-
ing was a huge urbanization process of urban 
growth with exploding communities. More 
than half of the city`s population lived in in-
formal settlements, inhabited by people who 
moved to the city trying to find a better way to 
live. However, urbanization was not the only 
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Because now in the world you can see 180 
homicides per 100 000 inhabitants in one 
year, but in those years, in 1991, we had 381 
homicides per 100 000 inhabitants in one 
year. So we were a city under suicidal caus-
es. It was a destructive moment for the city. 
Everything was wrong and impossible here. 
We were a black hole in the world. We were 
rejected by everyone, we were rejected even 
inside Colombia, so our economy, our com-
munities, were in the worst moment you can 
imagine.”
Then, according to Mr. Perez, during the 
1990`s the city actually started to experience 
the process of change that shaped it into 
the city of nowadays, that everybody wants 
to see. It was a shared process that included 
participation of all social sectors: private, en-
trepreneurship, academics, ONG`s, private 
sector, basically everyone. Every person in 
the city was involved and trying to find a way 
in building up a vision for the future, with or-
ganizations, with debates, forums, congress-
es, public conferences. 
It was a dynamic, diverse dialogue among all 
sectors of the society, which was supported 
by the vision of planning, because the city`s 
educational system was reliable in empha-
sizing planning as a discipline and keeping it 
acquainted to the planning clauses that were 
popular around the world. Even the ideas and 
methodologies used by Jose Luis in designing 
the general plan, were leading ideas of plan-
ning processes in the world. Together with 
that, Mr. Perez specified that Medellin also 
had a school of engineering for more than a 
century, two schools of architecture, schools 
of law, social sciences, and medicine, there-
fore during the crisis in the 1990`s, education 
was very important, but also the tradition of 

planning. So, as Mr. Perez argued, starting 
with the 1990`s, the city has been developing 
a collective shared planning process, with the 
shape of a civic project, which was the basis 
of nowadays success. 
Mr. Perez knew that many articles in the 
world presented the success of Medellin as 
the result of projects based on infrastructure, 
or architecture but he did not entirely agree 
with this vision, stating that they are only 
tools. He specified that these are elements 
of a larger project and consequences of the 
social-political process that the communities 
have developed before. 
I have to specify that along the way I have not 
stated any of my assumptions, fearing that 
doing so might influence Mr. Perez`s potential 
responses. Therefore, I continued with the 
same pace, listening to Mr. Perez and keep-
ing the same relaxed track of the discussion, 
curious and looking forward to see where this 
was going. 
Mr. Perez reinforced his statement, by saying 
that individual projects such as “Metrocable”, 
or a library, or a botanic al garden cannot 
individually transform a whole community, 
but that the key to that is building up a col-
lective project and with that will appear the 
infrastructure, the buildings, and so on. Also, 
along with that Mr. Perez stated that social 
problems cannot be solved through architec-
ture or physical interventions. In Mr. Perez`s 
opinion, such projects need to be part of a 
collective vision, because leaderships need to 
be created as well as consciousness regarding 
the problems. For solutions to come up, co-
responsibility has to be built among the peo-
ple and the government. 
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that Sergio Fajardo led was a multi-sectorial 
politic and civic movement and a synthesis of 
the collective discussions of the 90`s, it was 
a way of taking the power of the city by civic 
people, people who were inspired more than 
the traditional politicians in the ideas of the 
communities, people who were representa-
tives of the communities, not representatives 
of political parties. The transformation that 
came with the social urbanism process was 
a very important moment of synthesis but as 
I have already said, it is important to under-
stand that the root of the urban transforma-
tion, the root of the participatory processes 
and the root of using infrastructure and pub-
lic buildings to transform the way that we live 
in a city started many years before. I might say 
that from 1995 to 1998 we developed what 
was called the strategic plan of Medellin and 
that plan is if you read it, if you read the ob-
jectives and the strategy projects of the “plan 
Strategico” of 1998 you will understand that 
we have won that. We developed a strategy 
process during those years and after that we 
have been able to use that one to transform 
many things in our reality. So let`s say that the 
moment as I already said, the social urbanism 
moment is powerful but it does not describe 
the whole thing.”
Having heard the enumeration of the physi-
cal interventions such as libraries, parks, 
gardens, I became curious if they were con-
structed simultaneously at the same time as 
part of a large strategy or rather sporadically 
as individual projects along time, because in 
my vision this could have been a symbol of a 
calculated strategic plan of how to change the 
city for the better.

Furthermore, Mr. Perez continued to draw on 
the series of events that Medellin has experi-
enced. In 1991, Colombia had a new consti-
tution, which empowered the municipality as 
one of the strongest powers in the organiza-
tion of the state, making the local democracy 
very powerful. Again, Mr. Perez issued that 
the main influential factor in creating the 
nowadays reality of the city was ascribed to 
the local participatory process. 
At that point in the discussion I remembered 
that at a certain moment I have encountered 
an article where social urbanism was rec-
ognized as a planning tool which integrated 
political will, governance, civil society, archi-
tecture and landscape design altogether to 
wash away the stigma of the city as well as to 
diminish its problems. (Fajardo, 2013) There-
fore, given the political hue that the discus-
sion took on, I dared to ask Mr. Perez for more 
details regarding this social urbanism that the 
article was displaying. 
Mr. Perez was aware of the social urbanism 
and its popularity in the city, but stated that 
this was “a beautiful, inspirational, successful 
moment”, that was led by the mayor Sergio 
Fajardo between 2004 and 2007 which was 
pursued until the government of Alonzo Sala-
zar. “It was a moment”, he said, “but things 
started long time before, because if you look 
at the main projects of the city, like Plaza de 
los Pies Descalzos of EPM, it was built from 
1998 until 1999, so six years before social ur-
banism. If you look at Parque de los Deseos, 
or Library of EPM, Plaza Mayor, or at Met-
rocable itself, they were done before social 
urbanism came up. But however, social ur-
banism represents a successful moment of 
all the ideas that were inspired in the 90`s 
inside schools, because the political project 
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Then, Mr. Perez explained that in Colombia it 
is mandatory for each city to have a “Plan de 
Ordenamiento Territorial” which is a sort of a 
general land use plan for the city. Under the 
auspices of Colombian Law, each mayor has 
to develop such a detailed and precise plan 
after being elected. “We have been construct-
ing those from 1998 until now. So from my 
point of view this is a consequence of that 
shared vision that was built in the 90`s, it`s 
a consequence of the strategic plan of the 
1998, and also a consequence of the Plan de 
Ordenamiento Territorial of 1991.  After that 
it`s mainly a consequence of good leaders at 
the right moments, with exigent processes of 
the communities”
Given the direction of the discussion and hav-
ing heard Mr. Perez`s specifications regarding 
“Plan de Ordenamiento Territorial”, my next 
curiosity was if crime prevention was ever a 
target considered in this plan or any other 
plan, or if it was just an positive outcome. As a 
response to my inquiry, Mr. Perez stated that 
this was the overall objective from the begin-
ning. At that point the collective participation 
phenomenon was brought back in the discus-
sion: “The crisis between the 1980`s and the 
1990`s inspired the society into this collective 
participation, to operate with violence, ter-
rorism and with the other problems that the 
crisis has brought. And the main idea was to 
find a way for inclusion, convivence, to pri-
oritize the social human development of the 
excluded communities of Medellin, trying to 
build together social peace processes, con-
vivence, inclusion. So in searching for that, 
we created together a shared vision, where I 
understood that urbanism, infrastructure, ar-
chitecture, could be part of the main things 
to develop and contribute to convivence and 

eradication of the crisis.”
In this way, I came to know that crime preven-
tion was a target from the very beginning of 
every planning initiative, but I was also curi-
ous towards this, if there were any clear ob-
jectives, guidelines or policies aimed to deter 
crime. Then, Mr. Perez argued that the ob-
jectives were the very conclusions of the di-
agnosis developed by the public and private 
sectors in the city. What happened was that 
for the first time in history, all sectors from 
Medellin`s communities made a sort of an 
agreement, a shared vision of what needed 
to be done to supersede the crisis, based on 
“inclusion, convivence and education”, as Mr. 
Perez stated. 
Also, he added that at that point, urbanism 
and architecture became very powerful com-
ponents in that process, because every plan-
ning organization and every company started 
to operate according to those guidelines, in 
order to perpetuate the success. “Also, the 
government agreed that that`s the main 
thing, so we are actually working together. 
One of the things that we have learned about 
the city is that there are some things that are 
shared by everyone. It doesn`t matter what 
type of group you represent, or what institu-
tions are there, but the idea and the objec-
tives are shared by all. That`s very important.”, 
added Mr. Perez.
Furthermore, I shifted the focus towards a dif-
ferent interest of mine: the concept of trust 
among social dynamics, as in to what ex-
tent did the state trust the people and also, 
to what extent did the people trust such an 
intervention. Most of the documents I have 
read about Medellin`s development refer-
enced “Metrocable” as an influential factor 
in improving social dynamics. (Fajardo, 2013) 
(Correa, 2006) (Merchan Bonilla & O, 2011) 
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Metrocable was a public transportation gon-
dola lift system, designed to connect some 
of the poorest areas of the city and was also 
regarded as the first Cable Propelled Transit 
system in South America.
The answer to my curiosity was soon eluci-
dated by Mr. Perez, as he started to tell me 
a bit of Metrocable`s history. “Metrocable 
actually is completely public investment and 
the base of the projects was a participatory 
process with the communities. And it is the 
most loved public company by the citizens in 
Medellin, because they have understood dur-
ing the years how this is mainly an opportu-
nity to live in the city and to have accessibil-
ity, because they are territorially and socially 
excluded. Metro has provided a way to have 
the chance to be part of the community. So 
the Metro symbolized a social participatory 
process and that was part of the way they 
used to develop infrastructure. So during the 
beginning of the project, they worked a lot 
with the communities, their leaders, and with 
the leadership organizations that were devel-
oped through the 90`s. So it was like this: first 
you have the process of the 90`s with the par-
ticipatory social inclusion process. After that, 
you have the leaders, who have the chance to 
communicate with the communities, because 
they are organized and they know what they 
want and what they don`t want. So after that, 
the infrastructure appeared, so the Metroca-
ble is a type of second phase of transforming 
the barrios. The Metro offered them infra-
structure. This is how Metrocable was devel-
oped, with a huge participatory process. And 
after that, with the new process inspired by 
Mr. Fajardo called “social urbanism”, came the 
third stage of the project because they used 
the infrastructure for transport of Metrocable 

as a tool to transform a whole barrio, a huge 
transformative plan, which was called PUI- 
Projecto Urbano Integral. So if I can resume it 
was a social process of the 90`s, then the in-
frastructure of Metrocable, with participatory 
process and the PUI- Projecto Urbano Integral 
of social urbanism, that was also a participa-
tory process. So it`s a continuity, a complex 
and continuous war to get over the communi-
ties.”, argued Mr. Perez
The discussion continued at the same pace 
and Mr. Perez continued to highlight how the 
social investment in Medellin has contributed 
to increase the quality of life in communities. 
I asked about social life in urban spaces be-
fore and after the transition, because I was 
curious how social dynamics were affected 
by this change that the city was experiencing 
and how people used the physical space. At 
that point Mr. Perez recounted with a melan-
cholic touch that in those times people`s iden-
tity was undefined. “It`s difficult because one 
of the things that happened in the 90`s was 
that we were not citizens. We were just living 
in a place where we could not use the city, 
because the terrorism and the violence were 
ways of excluding the citizens from the public 
spaces, excluding us from the city life.  So we 
were not citizens, we were just inhabitants. 
We used the city, we walked in the city, we 
lived in the city but we were not sharing our 
lives in there. So I think we have conquered 
the city for ourselves through public interven-
tions, like new parks, new plazas, transport 
systems, new libraries, botanical gardens, 
sports facilities. We have understood that 
civic buildings, public spaces and public in-
frastructure, the city itself is our way of living 
together. So what represents Medellin is how 
the city returned to our citizens. 
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I am not sure if I am clear but we lost the city, 
and now we own the city again. Now we are 
the owners of the city.”
So the way I saw it, eventually the physical 
space interventions had an utmost impor-
tance in holding people together and facilitat-
ing social dynamics. This also made me think 
that territoriality after all is global and sense 
of pride and ownership are equally recogniz-
able anywhere in the world. Mr. Perez rein-
forced his statement, agreeing that physical 
change was partly responsible in strength-
ening the city`s identity, but that it can also 
cause problems. “If you go today at Parque 
de los Deseos, you will see that there are too 
many people. So sometimes you have prob-
lems if space is overused. Also, people are 
not comfortable there, so we need to keep on 
talking about public space about public facili-
ties for the communities.”
At that very moment Mr. Perez`s got me won-
dering about this statement, because I had 
the feeling that overcrowding might signal-
ize the lack of a thorough analysis prior to 
the planning of the physical space, which can 
be sensed when Mr. Perez says that people 
are not comfortable there. A physical space 
needs very clear targets and defined purpos-
es, otherwise people can get confused and 
this consequence can either result in deple-
tion of the space, either in overcrowding, as 
I could sense it is the case of Parque de los 
Deseos. However, Mr. Perez added that there 
are various undergoing projects nowadays 
aiming to improve quality of life by physical 
interventions and he specified that part of the 
latest work are courageous macro projects, 
like Parque del Rio, or the Metropolitan 
Greenbelt, the latter aiming to control urban 
expansion as well as to preserve the environ-

mental features. In here, Mr. Perez also add-
ed that these projects act as transformative 
strategies for people`s lives, due to the influ-
ence that public spaces have on them. Given 
the situation where there are people living in 
the worst conditions, a well integrated pub-
lic space with the right facilities will surely be 
transformative for the people inhabiting it. 
Having heard about the large amount of work 
undergoing, I was curious if crime prevention 
still represents a target in their projects, and 
if this can be reflected in any guidelines. “We 
are working on that all the time, but now the 
main investment of the city is in education and 
social inclusion, and that means convivence, 
working for safety, for controlling the territory 
and bringing the communities enough control 
of their lives.”, argued Mr. Perez
In this connection, having the chance to un-
derstand the overall concept behind the city`s 
transition depicted through Mr. Perez`s point 
of view and experience, I decided to soon fi-
nalize the discussion, but not before asking 
clearly what was the influence of the physi-
cal space over people in Medellin, and if that 
had clear effects on people`s behavior. Then 
Mr. Perez enthusiastically recalled a touching 
moment of the past, regarding this topic, por-
traying the situation behind the construction 
of Metrocable public transport infrastructure. 
During its construction, there were a lot of po-
litical debates and corruption based scandals, 
fact which determined the people to hate the 
Metro infrastructure. But soon, a social proc-
ess was initiated with the name of “Metrocul-
ture”, spanning in schools and inspiring chil-
dren to have a different attitude towards the 
metro development.
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“The main idea was to understand that if 
we were able to forget about the problems 
of corruption and if we were able to dream 
together about how the metro transformed 
our lives, we could be able to understand the 
Metro in another way. And that happened, 
truly, because if you come to Medellin and 
you go inside the Metro, you will immediately 
understand that there is a different attitude 
and a different city inside the Metro than it 
is outside. And that`s because we have been 
able to use culture, education and participa-
tory processes to share a vision about things. 
So that has happened also with public places, 
parks, new schools, with infrastructures that 
we have done, we have learnt that urbanism 
is a better logic strategy also. It`s not only a 
problem of urban design, architectural, or en-
gineering design, it`s also a social design, how 
can you imagine that the community is able 
to own by themselves the project that you are 
doing in the Master Plan or in the Technical 
Plan. So in the end, a city is a social problem, 
it is not only a problem of architecture, or 
urbanism, or engineering. It is a multidiscipli-
nary process that in the end is a civic collec-
tive project.” 
Eventually, even though Mr. Perez does not 
fully credit interventions in physical space, he 
refers to “social design” as a means to increase 
territoriality. Along the discussion many times 
have I had the chance to sense that territori-
ality was of utmost importance in the city`s 
transformation, only that through Mr. Perez`s 
perspective this was not due to physical in-
terventions. Mr. Perez ascribes the enhance-
ment in quality of life as well as the increased 
pride of the city and sense of ownership to 
the participatory processes. Also, Mr. Perez 
sees the success of the city as a consequence 

of a multidisciplinary process with a focus on 
social design rather than urban design. 
It was of a great inspiration to listen to Mr. 
Perez`s view as well as to see the truth 
through the eyes of a professional much clos-
er. Mr. Perez offered me the privilege to learn 
about a case of success. The city of Medellin 
was sorely tested and it was burdened with 
an extensive time of crisis. Mr. Perez was the 
right person at the right time to explain how 
the city managed to wash away the stigma of 
being the most dangerous city in the world. 
Mr. Perez proved to be truly instrumental in 
managing with the development of the city 
and his vast experience is an inspiration for 
professionals all around the world.
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The undergoing investigation of my research 
has brought me closer to the Gehl Architects 
vision, which has history in people-oriented 
approach. The projects performed by Gehl 
Architects are well reputed, given their im-
peccable attempt to fight for better, healthier 
and safer cities. Their policy involves people 
in all stages of a project. I considered that ap-
proaching this vision would bring me closer to 
solve the mystery behind human behavior in 
relation with the physical space.  
The efforts undergone by Gehl research rep-
resent an effective guide over what is sup-
posed to be a qualitative planning of the 
physical environment, specifically oriented 
towards people`s needs.  Each project that 
was carried out contributed to an impressive 
amount of experience and knowledge on how 
people use space. And usually, people are us-
ing the physical environment rather different 
from what designers expect them to. Gehl 
Architects are renowned for their projects 
of effectively designed spaces all around the 
world, which makes their practice extremely 
cosmopolitan and well taught in people ori-
ented approach. 
Having learnt so much from the different en-
vironments, they demonstrate that life qual-
ity can be improved anywhere, irrespective of 
cultural differences. Perhaps one of the most 
efficient way to do this is to tackle with the 
public spaces, because that is the main driver 
in people`s interactions. That is the shelter of 
the social life in an urban settlement, and at 
the same time it influences people to find the 
most advantageous uses for their space.
In this direction inquiring more information 
for my topic, I have encountered that Anton 
Rysling has been working for some time at 
Gehl Architects and also that he wrote his 

thesis on crime prevention thorugh urban 
planning in South Africa, Cape Town. At that 
point I knew that a discussion with him would 
bring fresh contributions and interesting in-
sights for my research. Therefore, I contacted 
Mr. Rysling and he was glad to help.
As well as in the case of the other interview, 
I preferred to maintain a relaxed pace of the 
discussion, as an opened conversation. There-
fore, I presented my thoughts to Mr, Rysling, 
talking a bit about the topic of my thesis and 
where I was going with this, and I presented 
him a few of my curiosities as it will unfold in 
the following lines. Having these in mind, the 
discussion invited Mr. Rysling to talk about his 
experience with the topic, and his views upon 
it.
I considered that in order to extract knowl-
edge from the role of the professional and 
his experience in tackling with the effects of 
physical space on human behavior as well as 
on crime as a broad phenomenon, I asked Mr. 
Rysling to expand on his background as well 
as on his present occupation.
In this direction, I found out that Mr. Rysling 
graduated as an Architect from Copenhagen 
School of Architecture and Design and he al-
ways had a deep interest for development of 
cities in developing countries. Pursuing this 
interest, he had been studying and perform-
ing field studies to Ghana, Mali, Thailand, and 
even more, wrote his thesis on crime pre-
venting through planning in South Africa. In 
the process of writing his thesis, Mr. Rysling 
worked with Cape Town Municipality for five 
months. Then he started to work for Gehl Ar-
chitects, as an international consultant on ur-
ban matters.

3.2.	 Mr. Rysling
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For a short moment, Mr. Rysling offered me 
a few insights over Gehl Architects` work, de-
scribing how their main focus is on people 
friendly urban environments. So in that pro-
fessional context, he worked for the company 
as a project manager in Sweden, Denmark, 
Australia, Brazil, Guatemala, and various oth-
er places. Then after four years with the team, 
he ended work in Gehl Architects to be a free-
lancer, occupation the still has nowadays, car-
rying projects in West Africa, Senegal,in for an 
international organization that is works with 
creating conditions for young people, like 
teaching urban planning in Dakar, Senegal. 
His latest location is Denmark, Copenhagen, 
from where he works nowadays with his free-
lancing projects.
Given the fact that the very first factor that 
caught my attention was the topic of Mr. 
Rysling`s thesis, I asked him to expand on 
that and to argue the choice of that specific 
topic and location. Mr. Rysling then described 
how his interest in architecture has always 
been inclined towards the relation between 
the spaces that are built for people, and their 
residences. Given the complexity of space in 
a city, urban spaces presume conditions that 
can create a better life and motivate people 
into socializing with each other. 
Then, Mr Rysling argued that there are very 
poor urban environments that can create 
fear, anxiety and distrust in people. However 
he also opinionated that the process can be 
reversed, and people can be engaged into 
meeting each other and participate together 
in creating lively environments and better so-
cial conditions by urban planning.  
At that point, Mr Rysling recalled the time 
he has spent in South Africa, writing his 
master thesis in Cape Town, specifying that 

it was highly interesting for him to witness 
the projects that were done there, because 
through those projects there was a deliberate 
attempt to create urban environments that 
were sucking out resources from people. 
With the political influence, people were sep-
arated on a skin color basis; therefore people 
who were not white were placed in neigh-
borhoods lacking facilities and where they 
encountered difficulties and obstacles every-
where, such as the long distances until work, 
low densities, lacking infrastructure, and 
where social life was on a delicate ground. 
Therefore, the time that Mr. Rysling has dedi-
cated into working for the Municipality, he 
had strived to reverse these processes, and to 
create equal chances for people, of living in a 
better urban space. This project was named 
“Dignified Places”, which was very inspira-
tional and representative, because basically 
that is what it was aiming to do: provide dig-
nity by means of urban planning and design 
for those people who have been neglected 
for a long time. 
Having already encountered the case of 
Medellin where Mr. Perez was arguing the 
city`s rebirth from the crisis on a large scale, 
I was wondering if this was also the case, so I 
asked Mr. Rysling whether the so-called “dig-
nified places” were all around the city or if it 
was the case of a smaller scale neighborhood 
or area. In this direction, Mr. Rysling recalled 
that they were working with “Cape Flats”, 
which consisted of a big area somewhere out-
side the city. People from inner city neighbor-
hood were relocated in “Cape Flats”, which 
was mainly a vast desert
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Also on a further research, “Cape flats”, also 
known in Cape Town as simply “The flats”, 
were an apartheid government residential 
complex, for non-white. This racial segrega-
tion was enforced through legislation by the 
national government. Races based legislation 
such as the Group Areas Act and pass laws 
forces non-white people move out from the 
central urban areas which were designated 
for white. It was illegal for the so called “Black 
and colored” population to live elsewhere 
than the informal settlements of the “Flats”. 
(http://africanhistory.about.com)
Mr Rysling also specified about his collabora-
tion with Barbara Southworth, a South Afri-
can professional and who helped him a lot in 
running inspiring initiatives for public spaces. 
Another influential factor that helped Mr. Rys-
ling in creating inspiring movements through 
urban planning projects was the fact that he 
had Jan Gehl as a teacher in the School of Ar-
chitecture. Jan Gehl`s approach in planning 
was inspiring and down to earth, by empha-
sizing social issues in urban planning aspects. 
Mr. Rysling acknowledged at that moment 
the advantage of having dedicated and ab-
stract teachers. 
I must admit that it was inspiring to listen to 
such an enthusiastic and involved profession-
al as Mr. Rysling and I was curious this dedica-
tion and all these efforts endeavored with his 
thesis were intended for the private or for the 
public sector, and also what he was aiming 
with it. Then, Mr Rysling started to argue that 
the thesis consisted of the transformation 
of a big area in the city called Gatesville that 
comprised a lot of public functions. In South 
Africa, as Mr. Rysling depicted, there are a lot 
of safety issues, which are a really big con-
cern, and the way in which people deal with 

it is by putting out fences, barb wires and big 
walls, for protection. 
All these, as Mr. Rysling implied, have a big 
impact on public life. There are never people 
walking out on the streets, because every-
body drives. And if nobody walks, but every-
body drives, the public space dies out, creat-
ing loss for the city. Being intrigued by this 
situation, in his project Mr. Rysling tried to 
create a different image of the city, using Jan 
Gehl principles in planning and his down-to-
earth approach, which mostly rely on social 
control and territoriality. 
“Social control in this stance was not a nega-
tive thing, but it was pretty much about cre-
ating spaces owned by people, bringing own-
ership to these spaces so that they oversee 
what`s going on in these spaces, without the 
need of wires and big walls. So it was very 
much about working with shared space, and 
working with the edge between the residen-
tial and the public space so that people have 
easy access. It`s about work with planned 
gardens and planned yards so that people 
are invited to be part of it, to take out some 
of the domestic functions and put them into 
the public space, for instance when they 
have morning coffee on the terrace. And all 
these I figured that if we could introduce with 
working carefully with the edge between the 
residential building and the public space, you 
can invite people out into the public space, 
so that any perpetrator or any criminal who 
would enter the area would sense that he 
is being watched and will be discouraged in 
doing anything wrong there, so he would go 
somewhere else.”, stated Mr. Rysling.
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economically viable for a society to put out 
policemen all over. I don`t think that`s a way 
to go.”, argued Mr. Rysling. 
I remembered the reflections that I had on 
the theoretical framework and Mr. Rysling`s 
statement was complementing my assump-
tion that it is easier, cheaper and more sus-
tainable to design an area which communi-
cates and assures safety and security from the 
beginning, rather than paying for constant ad-
ditional interventions and security.
Another negative feature described by Mr. 
Rysling in terms of designing social control 
was in regard with gated communities, to 
which he referred as being a very sad type of 
development in urban life because it reduces 
permeability of the city and it builds distrust. 
“You have one entry point with a guard, and 
you always have to get checked before getting 
in.” He had the chance to see many of these, 
and all of them communicated the same mes-
sage. All developers want to sell them point-
ing at the great safety advantages they come 
up with, only that in reality, they bring a huge 
disfavor, by breaking the balance and aeration 
of the city. 
Earlier in the paper, my research thread re-
garding human behavior and physical space, 
determined me to realize that fear and fear of 
crime are two different, but interrelated fac-
tors that were to affect constituting the guide-
lines that I was to prepare. The ground of my 
reflections aimed that fear and fear of crime 
are different concepts but interrelated and 
they influence each other. Hence, while fear 
that people experience outside their homes 
comes from what the physical environment 
communicates to them, I realized that this 
fear they experience lays the foundation for 
crime, which will result eventually in fear of a 
bad physical environment.

Also, in the process of explaining how territo-
riality works, Mr. Rysling drew a parallel to the 
place where he currently resides, in Denmark, 
Copenhagen. The area is called Brumleby, it 
was built in the 1960`s, and it portrays an ex-
tremely eloquent example of how principles 
of territoriality can change people`s lives: 
“When you enter this neighborhood that I 
am living in , even though there are no locked 
doors, as soon as you enter, you feel immedi-
ately that you are in someone else`s territory, 
because there are front yards where people 
are present at all times, so if you do anything 
wrong, steal a bicycle or commit a burglary, 
there you are at a high risk of drawing atten-
tion
It was interesting for me to see how my as-
sumptions were also shared by another pro-
fessional who had such a vast experience. 
However, having the theoretical framework 
in the background, I was also curious to see 
what Mr. Rysling thought in regard with the 
role of police on the streets and if that had a 
higher or a lower consideration in his experi-
ence.
Mr. Rysling didn`t completely negate police`s 
authority, because in extreme cases as he 
says, they play an important role, but howev-
er, he didn`t see the role of the police essen-
tial in residential areas. “Police is important of 
course. If someone attacks you, you have to 
call police of course. But I don`t think that the 
presence of police in the streets should play 
any role in any residential regiments. Perhaps 
in some parts of the world they do. I mean I 
used to work in Guatemala City which is even 
worse than Cape Town. They have people and 
guns all over. I am from a peaceful part of the 
world but I have seen a lot of other places 
where situation is different. I don`t think it`s 
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Consequently, the bad physical environment 
becomes facilitative for crime; therefore, fear 
becomes fear of crime. Whichever the case 
was, being inspired by Mr. Rysling`s narration 
and his multicultural experiences I consid-
ered he is the right person at the right mo-
ment to inquire how the concepts of fear and 
fear of crime are perceived in different areas 
of the world, and if in the areas that he had 
the chance to experience, do these concepts 
also stem from the appearance of the physical 
space. 
In this direction, Mr. Rysling referenced the 
experience he had in South Africa, where he 
had the chance to experience and to witness 
what fear is, because over there, a feeling of 
fear always prevails. There is a constant state 
of alert and of being at risk, and public spaces 
are avoided, particularly at night. According 
to Mr. Rysling`s relating, most of residential 
complexes are surrounded by walls, in the at-
tempt of protecting themselves from the pub-
lic spaces that look deserted and dangerous. 
“I think that in a healthy society the no-man`s-
land is everybody`s land.”, states Mr. Rysling. 
Along with that, he specifies that if people 
barricade themselves from the public spaces 
in South Africa, is perfectly understandable 
why they do so, because there is no trust in-
side the community. There is always a risk that 
strangers can intrude in people`s personal 
residences, for robberies and burglaries. “So 
I think that the concept of public space is very 
much linked with the general sensation of 
trust. I think trust is really the keyword here. 
It is a very important asset that a society can 
have, create or lose. […] . If you create trust in 
the society you can start to reap more benefit 
from the public spaces because people will 
tend to use them more.” added Mr. Rysling. 

Also, in this direction, he explained that in the 
absence of public spaces, people from Cape 
Town enjoyed festivities and cultural events 
indoors. Mr. Rysling himself attended a jazz 
festival in large complex hall. In other circum-
stances and in other cultural context, such an 
event would be probably held outdoors, as it 
is the case of Copenhagen
Having already experienced from the last 
interview with Mr. Perez, how the physi-
cal space was approached in the Colombian 
culture and having the chance to see what is 
prevalent there terms of planning, I was also 
curious how Mr. Rysling felt the transition 
of cultures, coming from a harmonious and 
trustful society like Denmark, and eventually 
living in South Africa where he was constantly 
held in a state of alert. 
To this, Mr. Rysling argued that fear can be 
part of the culture, in the sense that in South 
Africa fear is a prevailing everywhere, and 
people always have to be alert and active in 
searching solutions of managing risk. Also, Mr. 
Rysling implied that culture is not immovable, 
since it is always affected by all sort of ele-
ments. It was also the case of trust or distrust 
in Cape Town. Perhaps they used to trust each 
other, but given the crimes and hard times, 
culture has changed to what it is today.
At that point in the discussion Mr. Rysling ex-
hibited another example from Copenhagen, 
portraying methods that a different culture 
approaches in managing risk. Gehl Architects, 
who are very representative for their people-
oriented approach, were very instrumental 
in changing the physical space in a positive 
way. Gehl Architects were very instrumental 
in making the change happen. 
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to distrust, a depressive development and an 
offensive aspect of the physical space. That 
is why safety and security are responsibili-
ties for politicians, planners and architecture 
professionals, who must be able to think on 
an urban scale: “That`s why we need politi-
cians, and planners, and architecture profes-
sionals, to step in and say that we want an 
urban environment which is not full of walls 
and barbed wire, and that looks like we`re in 
a war, you have to do something at a different 
level, on an urban scale. That`s where you can 
come in with principles of social control and 
territoriality, where people can easily estab-
lish territoriality of the public spaces that sur-
round their neighborhoods, so that it will be 
less attractive for a criminal to perpetrate, to 
do any criminal action in that neighborhood.”, 
argued Mr. Rysling.
I exposed to Mr. Rysling the fact that along 
my research I have encountered cases where 
the decrease of crime rate was a positive out-
come of successful projects, but it was not 
always targeted from the beginning. I was cu-
rious if crime was a main target in any of Mr. 
Rysling`s projects. In this direction Mr. Rys-
ling confirmed, and stated that in most of the 
projects that he had performed in high risk ar-
eas, crime was the main target. For an exam-
ple in Cape Town, where crime and fear are 
so pervasive, developers are very conscious 
about the marketability of their houses. They 
know that if from the outside a house looks 
easy to break in, they won`t be able to sell 
it. So in this direction, all the projects start 
by searching the best way of ensuring safety 
and security. Mr. Rysling also exhibited a case 
where he carried a project in Sierra Leone, 
which once it was finalized it seemed to not 
work. 

Every time a new public space was created 
in Copenhagen, they went there to measure 
the amount of people using the space, so that 
clients and politicians can have a proof and 
good reasons to invest. Therefore, the moni-
toring and the statistics effectuated by Gehl 
Architects each decade, helped into keeping 
things under control. Their graphics showed 
that when attractive public spaces were de-
signed, they tended to be more populated 
and livelier. “If you create attractive public 
spaces, people will tend to use them. And yes, 
the quality of a space can very much influence 
human behavior.” concluded Mr. Rysling.
Comparing to Cape Town, where situation 
turned chaotic and fear was pervasive, it was 
never the case for Copenhagen. Change was 
always kept under control, as well as society, 
so chaos and unfortunate events on a large 
scale never had the chance to take place. Dif-
ferent cultures have different ways of manag-
ing things, and that particularly is what makes 
each culture distinctive. 
Having the opportunity to see that Mr. 
Rysling`s statements were reinforcing my as-
sumptions, I also inquired him to share his 
view towards crime prevention through en-
vironmental design. I was curious if he was 
aware of this or if he ever used such guide-
lines for any project. Also, I was curious what 
Mr. Rysling thought of this method`s efficien-
cy. However, Mr. Rysling has not heard of such 
guidelines but then he started to draw on a 
very interesting point regarding security and 
persons who are providing it. 
Extracting from this, importance of guidelines 
is indubitable, because the only way a pri-
vate individual can take care of his property is 
the hard way, by using fences, walls, security 
cameras and barbed wire, which overall leads 
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The project was a residential complex. Then 
eventually, when he talked to people and 
asked what the problem was, they blamed it 
on the design of the houses. The houses didn’t 
inspire much safety, and people requested ex-
tra metal bars in front of the windows. 
Hence, discussing with Mr. Rysling made me 
realize how important it is to pay attention to 
people`s needs and interests before starting 
a project. What reinforced my opinion was 
the moment when he specified of another 
project in Copenhagen, under the auspices of 
Gehl Architects, consisting of a layout change 
for an entire street, called Nørrebrogade. Traf-
fic was drastically reduced, and the sidewalks 
became wider. That project stirred up various 
reactions on both sides, positive and nega-
tive. Some people loved it, but others were 
disappointed. 
According to the quality of the space, and 
according to the extent that the space is re-
sponsive to people needs, in a fortunate case, 
the result is making people feel proud of their 
space. It will increase the sense of ownership 
and territoriality. To this assumption, Mr. Rys-
ling added a real-life example of a project he 
carried in Senegal, Dakar, where public places 
are not in the best shape, because people are 
really poor and nobody cares about the public 
space. In that case, the method that he ap-
proached was by sensitizing people and en-
gaging them to take action into transforming 
the space. The purpose was to transform the 
space to that extent until they become proud 
of it. 
Mr Rysling was reinforcing his previous state-
ments regarding territoriality and people`s 
sense of pride towards the place they are 
living in, by recalling the “Dignified Places” 
project. At that point I recognized another 

feature of the previous synthesis from the 
theoretical background, which was the iden-
tity that physical space can provide. Hunter 
has also touched this nuance with his paper, 
“Symbols of incivility”. According to Hunter`s 
theory, the physical space can say more about 
a community, than people can. 
Therefore, aesthetics and the condition in 
which the space is maintained, can communi-
cate very clear messages regarding what kind 
of people live in there. Of course, lifestyle and 
culture also have a say in this, but the reac-
tions that people have from outside are glo-
bal. “I think that if you live near a public space 
which is neglected, it mirrors back at you and 
offers a perspective of who you are. That is 
an image of who you are. And if something is 
done, which is very nice and next to you, for 
an example if the municipalities, the public 
authorities come and renovate a public space, 
invest money in there, it`s a way to show that 
they care about you. And that is why the 
project that I was part of in Cape Town was 
called “Dignified”, because it was a way to 
give dignity to people who lived humiliated 
for a long time. Suddenly when they saw that 
the city was coming and investing in human-
izing public spaces in really poor neighbor-
hoods, that was causing great pride.”
Given the line of the discussion I have realized 
how much the physical space can influence 
the human behavior. It can shape the iden-
tity of a community; it can instill fear, or right 
the opposite. It can determine people to be 
proud and it can enhance social dynamics by 
encouraging people to interact. Not the least, 
with all these fortunate and strategic changes 
in the community, it is much easier to reach 
social control and to deal with criminal behav-
ior.
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Jason`s, which was equipped with comfort-
able balconies. Most of the time, the old la-
dies of the families living there used to there, 
drink coffee and chat with each other across 
from the balconies. Consequently, crime rates 
dropped in that area, particularly because of 
that. The fact that somebody was there all the 
time, drinking coffee, watching over the kids, 
resulted in a very effective method to keep 
criminals away. 
In this spirit, listening to Mr. Rysling`s ex-
perience and his very eloquent example of 
how a physical feature can increase trust in 
that particular space and in the people living 
there, I inquired to hear more on the feel-
ing of trust. Whyte`s theory was also argu-
ing that trust is an important element in the 
social life of a public spaces. Related to that, 
Mr. Rysling gladly exhibited another example 
from his experience where he learnt that one 
of the things that can guarantee the failure 
of a public space is the lack of maintenance. 
The example he offered was a project that he 
worked with in Sao Paulo, Brazil, in the big-
gest public space that the city had. The space 
was neglected and it clearly communicated 
that visually. When Mr. Rysling asked for rea-
sons behind the carelessness, the administra-
tors blamed it on the homeless people. They 
said that the only users were homeless peo-
ple, therefore they didn`t see any purpose 
in an embellishment of the space. The irony 
was that by not transforming the space and 
maintaining it in that ill condition, the space 
remained favorable for the homeless. So the 
intervention performed in there was towards 
the urban furniture. Since homeless peo-
ple used the benches all the time, Mr. Rys-
ling changed the configuration of the sitting 
places and issued a maintenance plan, so that 
the dynamics of space can change and so that 
other users can also approach. 

When authorities use people-oriented ap-
proaches, the result can be very effective. In 
this direction, Mr. Rysling introduced me to 
another case of how people were sensitized. 
The example was located in Tirana, Albania 
and had Edi Rama as the main character. Edi 
Rama is the mayor of the city, and what make 
the case so special and worthy to mention 
is that he started to paint the city. Being a 
painter in his free time, Edi Rama used this 
and led an artistic movement of covering the 
city in colors. That was a big success, and in 
the parts of the city were his paintings pre-
vailed, the tax revenue had increased. That 
meant that people started to feel a sense of 
belonging to the city and a sense of pride, be-
cause of that. They were more willing to pay 
tax, because they knew that they were being 
cared for, and that somebody took their inter-
ests and well being into consideration. In that 
sense, Mr. Rysling concluded that urban plan-
ning can definitely be used to influence hu-
man behavior and keep crime under control.
Following the thread of the discussion, I also 
recalled that crime can have so many nuanc-
es, ranging from petty offenses like robberies, 
until homicides. Therefore I asked Mr. Rysling 
to what kind of crime had he referred when 
he said that urban planning can deal with it. 
In that sense, Mr. Rysling added that what 
urban planning can do is deal with the crime 
as a general phenomenon. Criminal behavior 
can be discouraged for an example by design-
ing an aerated neighborhood, in such way 
that potential intruders will know that they 
cannot commit any offense, because they can 
be seen at any moment. Adding to this, Mr. 
Rysling remembered of another example that 
he had the chance to witness. In South Africa, 
he visited a residential neighborhood called 
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Reflecting for a moment towards all the prac-
tice examples that Mr. Rysling has provided 
along the discussion, I was curious if he used 
any set of guidelines. Mr. Rysling confirmed, 
by adding that it is necessary to have a set 
of principles, and that most of the principles 
that he worked with have been developed by 
Jan Gehl. “The basic principle is to get people 
together and create environments that are 
people friendly. In a broad sense, I think that 
brings out the best of people. It makes people 
want to live in the city, it makes them hap-
pier about living there, it makes them want to 
protect their environments, cherish them. So 
I think those principles are simple. You need 
to make the city a nice place, and make peo-
ple care for each other. It might sound roman-
tic, but I really think that works when it comes 
down to business. Jan Gehl used to say that 
the cheapest investment that you can make 
in a city is upgrading public space. You have a 
lot of benefits that are hard to think about.” 
stated Mr. Rysling. 
In the same direction I recalled “12 criteria of 
a space”. This was a set of guidelines that I 
have encountered along my research and as 
far as I managed to find out, they were pre-
pared by Lars Gemzøe, under the auspices of 
Gehl Architects, for the design of pedestrian 
places and networks, with people in mind”. 
These steps, if taken into consideration while 
planning a space, were promising to expo-
nentially increase the qualitative value of that 
particular space. (Gemzøe, 2006) Therefore, 
knowing that Mr. Rysling has worked with the 
company for some time, I was curious what 
his view was towards this set of guidelines 
and how efficient they were. Mr. Rysling con-
firmed their existence, specifying that they 
were meant as a checklist in every public 

space that they have worked for. 

In this light of events, the discussion with Mr. 
Rysling ended up constructively with conclud-
ing and clarifying which exactly was the set of 
criteria and what did it consist of. Mr. Rysling 
helped to a great extent by sharing glimpses 
of his extensive and inspirational experience. 
His professional narration strengthened my 
assumptions and strengthened the view I had 
towards practice examples. The challenges 
that Mr. Rysling encountered in his projects 
are an inspiration not only for dealing with 
the topic I debated in this paper, but also for 
real life situations.
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Figure 14 (Gemzøe, 2006)
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In the process of searching for professionals 
who might have answers and experience to-
wards the topic that I was interested in this 
paper, I considered that it would be nice to 
have another vision from the Danish culture 
of planning. Studying and living in Denmark 
offered me the opportunity to witness what 
people-friendly cities look and feel like. Al-
most one year ago Henning Larsen Architects 
caught my attention with their method of 
approaching the physical environment. Dan-
ish culture of planning is world renowned for 
social-responsible approaches and Henning 
Larsen Architects work with the same prin-
ciples. They exert their exemplary vision and 
adapt it according to the specific context of 
each project they undertake not only in Den-
mark, but all around the world. Also, Henning 
Larsen Architects place strong emphasis on 
people and projects that strengthen the com-
munity. 
In this direction I contacted Ms. Stockmarr 
who is the main responsible with urban plan-
ning matters in the office that the company 
has in Copenhagen. Ms. Stockmarr had left 
the office for a short amount of time, on ma-
ternity leave, and with all these she showed 
enthusiasm in helping. Therefore we man-
aged to have a short discussion where Mr. 
Stockmarr expanded on the topic covered by 
this paper. 
Again, the discussion started with me, ex-
plaining who am I, where I come from and 
why I am interested in this conversation. I ex-
plained to Ms. Stockmarr that discussing with 
professionals like her brings a great contribu-
tion to my research. In this light of events I 
also invited Ms. Stockmarr to talk a bit about 
her professional background. 
Ms. Stockmarr has built up her education in 

architecture and planning in Copenhagen, and 
has been working with city planning for eight 
years in Henning Larsen Architects, where the 
projects scale range from large city develop-
ments projects, to urban planning and design 
for small street-scale projects, squares, pla-
zas, etc. For the moment she was on mater-
nity leave, but she was planning to go back to 
office as soon as possible.
Recalling the past she remembered that at 
the time she joined the company, in 2006, 
Henning Larsen had won a huge competi-
tion which consisted of a 5 million sq meters 
project in Riyadh, Saudi Arabia. The project 
is still under construction. Besides that, Ms. 
Stockmarr specified that the company also 
has smaller projects undergoing, and in this 
stance she specified a few urban squares 
in Copenhagen or projects undertook with 
Aalborg`s Library. 
Ms. Stockmarr also has a certificate from 
DGNB, which is a system that provides infor-
mation on how to make city development 
projects more sustainable. An interesting 
fact that Ms. Stockmarr has revealed is the 
fact that the company is constantly research-
ing how the physical environment affects 
people`s lives. They have engineers who test 
winds` frequency, because apparently, wind is 
a highly influential tool in social control. 
This statement was highly complementary for 
my research. Ms. Stockmarr`s statement was 
strongly mirroring my assumptions, as well 
as the insights brought in by the theoretical 
framework, where Whyte used the exposure 
to natural elements to increase quality of a 
space. At that point my assumptions were re-
inforced in terms of how the physical space 
and its elements can be used as tools of influ-
encing human behavior

3.3.	 Ms. Stockmarr
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Ms. Stockmarr clarified that they had wit-
nessed in numerous times successful results 
in influencing social dynamics by using wind 
as a tool. “The windier it gets, the less people 
will stay in that area, and so on, so you can ac-
tually influence people to sit or walk in certain 
areas, according to the target of the project of 
course.” argued Ms. Stockmarr. 
Furthermore, Ms. Stockmarr acknowledged 
that this manipulation of the physical envi-
ronment is somehow an element of novelty 
and that it can also influence crime. Given the 
possibility of determining pedestrian flow, 
speed, density, the overall process can dis-
courage crime. “If you have a certain area and 
you make the wind stronger you know that 
people will not stay in that area. You know, 
for an example criminals, they stay where it`s 
dark and comfortable. So that`s how we work 
and that`s also what I do.”, added Ms. Stock-
marr. 
In this light of events, Ms. Stockmarr contin-
ued to talk about the international projects 
that she worked with, going all the way from 
Canada, to Saudi Arabia, and so on. At that 
point, a new curiosity has occurred for me, re-
garding how those projects dealt with crimi-
nality, given the international context as well 
as her experience as a Danish planner and ar-
chitect, so I asked Ms. Stockmarr to expand 
in this regard. Then, Ms. Stockmarr explained 
that she has never measured crime in that 
context, but on the other hand, she measured 
the good results of her projects, in terms of 
comfort. She reinforced that the use of wind 
as a tool has a definite say in how comfortable 
and populated a space will be: “This means 
that you can actually measure the speed of 
the wind, and that is also a way of measur-
ing the comfort. And I do believe that if you 

design urban spaces as truly windy with a lot 
of light, then nobody will stay in the area. So 
of course, that will affect the area if what you 
want is people not staying in the streets and 
if you have a certain area which has too many 
problems, like crime on streets or young peo-
ple hanging out. That`s a way of designing. 
We use natural knowledge to develop these 
areas. I mean, we haven`t measured it, I can`t 
tell you for sure, but I do believe it is a way of 
designing.”
In this direction, I have observed how Ms. 
Stockmarr`s approach was very much in-
clined towards the use of environmental con-
cepts as tools to influence human behavior 
and furthermore, to deal with crime. Then, 
Mr. Stockmarr raised a very interesting point, 
explaining how easy it is for a professional to 
determine the quality of a place, relying on 
each person`s individual ability of searching 
for comfort in the physical space surround-
ing us. “If you buy a coffee and you want to 
drink it outside, it is pretty easy for you to see 
where you would feel more comfortable to sit 
and drink it.” So according to Ms. Stocmkarr, 
the specific elements that can be found in the 
physical space can control social dynamics, by 
playing the levels of comfort. 
Then Ms. Stockmarr oriented the discussion 
again towards the phenomenon of crime, 
stating that criminal intent can absolutely 
be controlled, by alternating environmental 
concepts. These strategies are very effective 
in tackling with human emotions, and since 
people are very instrumental in detecting im-
mediately what comfortable is or is not for 
them, this mirrors down in their behavior. 
Also, Ms. Stockmarr argued that crime also 
function in that way. Criminals are attracted 
to spaces that are facilitative for their actions.
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According to Ms. Stockmarr, social gatherings 
can be encouraged or discouraged in a partic-
ular area, depending on how external factors 
such as wind, humidity, sound, sun, tempera-
ture, and so on, are alternated in the planning 
of that space. 
An important aspect that Ms. Stockmarr 
placed emphasis on is that using environmen-
tal concepts in planning is an easy and flexible 
approach, since every culture exhibits vari-
ous peculiarities. Every country has different 
natural features, which can be used as tools 
in planning. In this direction, Ms. Stockmarr 
offered as example a project that she carried 
in Canada, Toronto. In the process of plan-
ning the area, they used wind and humidity, 
because these elements are highly pervasive 
in that culture. Therefore, since every loca-
tion has specific elements, they can be used 
in any planning project. Using environmental 
concepts can create good places where peo-
ple enjoy, but by using the same tools but re-
versing the process, people can also be kept 
at distance. 
Following the line of our conversation, I re-
membered one of my fears toward the topic 
approached in the paper. My assumption to-
wards the broad idea of the topic was that 
physical space can influence human behavior, 
and furthermore, crime, but at the same time 
I was constantly questioning myself whether 
this is applicable worldwide, in any kind of 
context. 
So far, the theoretical background as well 
as the previous discussions with the profes-
sionals had confirmed my hypothesis, that 
independent of culture and the place where 
an individual comes from, the physical space 
communicates messages in a global language. 
However, I decided to test my assumptions 

again, by inviting Ms. Stockmarr to opinion-
ate on that.
At that point Ms. Stockmarr argued that the 
way in which people react to the physical 
space is independent of culture or religion. “I 
have seen people`s reactions in the physical 
space in Canada, In Denmark, in Saudi Arabia, 
but this has nothing to do with culture or re-
ligion, or things like that, this is just physical. 
You won`t walk into fire for an example, that`s 
just the body that reacts. I think by intuition 
you don`t walk where your body doesn`t feel 
right. I think that`s a very strong tool.”, argued 
Ms. Stockmarr. 
However, returning to crime in discussion, Ms. 
Stockmarr opinionated that we can never get 
rid completely of crime in the public space, 
because there will always be isolated cases 
and strange occurrences, but what we can do 
as professionals, is to try and create a better 
environment for everyone, more inclusive, so 
that people can get more physically attached 
to the place. 
I observed how the discussion was revolv-
ing now around the concept of territoriality 
which so far has been mentioned most often 
in the theoretical framework, as well as in the 
previous discussions with professionals. Ms. 
Stockmarr also reinforced her statement add-
ing that when people become more attached 
to the space, they will also be more protective 
of it. 
“Very often you can see that for an example, 
in a building if we have balconies turning to-
wards the street, and if you just leave out a 
pair of shoes on the balcony, then people can 
actually see that somebody is living there, so 
you will have a natural feeling of “big brother 
is watching you”. 
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If you have people living there and actually 
liking the area, and soon you know that you 
enter that public space and you can actually 
see people using their balconies, they over-
look the space.
Then, if you are in a public place, close to a 
dark façade, you will start to behave differ-
ently, because no one can see you. And I think 
that not even cameras, they don`t make the 
best weapon in these cases. I think people are 
the best weapons, because people are afraid 
of people. So for example if you have an area 
which is filled with crime or something like 
that, then it`s important that you have win-
dows turning to the square or to the public 
space, so that you can always be somehow 
caught by someone`s eyes.”, added Ms. Stock-
marr. 
The discussion with Ms. Stockmarr continued 
in the same relaxed pace, expanding on ter-
ritoriality concepts and on how the physical 
space determines the identity of the peo-
ple living in it. I had the privilege to share 
impressions with a professional who had a 
vast amount of experience and who actu-
ally worked in the real life with the concepts 
that made the basis of my paper`s topic. It 
was reassuring to see how my assumptions 
could be tested within the theoretical frame-
work, as well as through discussing with Ms. 
Stockmarr. Also it was highly appreciated that 
Ms. Stockmarr offered a significant amount 
of time for this discussion, given the circum-
stance of being on maternity leave. 
In this sense, given the knowledge framework 
constituted by the conversations performed 
with the professionals, influenced me to start 
a reflective process. This reflective process 
consisted of extracted and reviewing data 
from the theoretical framework and cross-

ing it with the knowledge resulted from the 
empirical cases, as it unfolds in the following 
chapter. 
According to the research design approached 
in the previous chapter, the most representa-
tive elements extracted from the empirical 
cases will be synthesized and visually outlined 
in schemes. These schemes have aim to com-
municate in a more graphical way the knowl-
edge that has been produced. 
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4.
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The contribution of this chapter consists in 
high support for my research, because in big 
lines it explores the connection between the 
human behavior and physical space by cross-
ing the concepts extracted from the theoreti-
cal framework with the knowledge extracted 
by discussing with professionals. Altogether, 
I had the opportunity to test my hypothesis, 
and nevertheless, to see how applicable they 
are in real life cases. 
This section debates all three discussions with 
Mr. Perez, Mr. Rysling and Ms. Stockmarr, each 
incorporating a scheme that aims to visually 
communicate the results. The chapter ends 
up with a final scheme represented by cross 
data. At the same time, this hybrid scheme 
is envisioned as potential guidelines to deal 
with crime in the physical space, covering the 
whole data conceptualized and discussed in 
this paper. 
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4.1.	 Vision 1- Mr.Perez

Contacting Mr. Jorge Perez Jaramillo was 
aimed particularly to discuss the key of suc-
cess in deterring criminal incidence in Medel-
lin, Colombia. The city has been through hard 
times and for a long time has worn the stigma 
of the most dangerous city in the world. Mr 
Perez has patiently answered to all my curi-
osities in regard with this topic and I must ad-
mit it was gratifying to listen to his complex 
explanations. 
As a main conclusion, Mr. Perez not only that 
helped me to test my assumptions, but he 
also added complexity to my research.  As I 
was assuming that physical space has a strong 
capacity in influencing human behavior and 
furthermore, criminal behavior, Mr. Perez as-
sured me that the situation is more complex 
than that. According to Mr. Perez, physical in-
terventions cannot alone reduce crime rates. 
I was surprised by his assumptions and I was 
looking forward to listening more. 
Then, along the discussion Mr. Perez expand-
ed on how interventions in the physical space 
have to be part of a broader socio-political 
process, where all social sectors need to co-
operate. Such a socio-political dialogue can 
improve vision in planning, which can further-
more influence criminality.
This again was an effervescent moment in my 
research, because I started to see clear dif-
ferences between the knowledge that I have 
gained from the theoretical framework, and 
the information I was receiving from Mr. Pe-
rez. I started to question myself if the con-
cepts exhibited in the theories were effective 
in dealing with crime, given all the news that I 
received from Mr. Perez. 
However, what I realized was that the case of 
Medellin was unique, and difficult to compare 
with other cases. The problems experienced 

by this city were so severe and numerous that 
hardly had anyone hoped for a recovery
Mr. Perez`s point of view over the case was a 
true challenge in my research, because it de-
termined me to reflect more intense regard-
ing my undergoing research process as well as 
regarding my own hypotheses. It helped me 
realize that culture and nature of our profes-
sion are vibrant elements in how we perceive 
a problem and especially how we envision so-
lutions for it. 
It is understandable why Mr. Perez places 
such a strong emphasis on the political proc-
esses, given the complex nature of his profes-
sion. Having started as an architect, being ac-
tively involved in urban matters, being Dean 
of school of Architecture and then eventually 
Director of Planning requires a lot of respon-
sibility and therefore, along with that comes 
different considerations towards how things 
can be solved. Given the multidisciplinary na-
ture of his profession, Mr. Perez ascribed the 
success of the city on the shared socio-politi-
cal vision of the city, and on the participatory 
processes that the leaders of the city have 
been promoting for a long time. 
Mr. Perez credited politics for Medellin`s suc-
cessful transition, and it is understandable, 
given his experience and the numerous epi-
sodes of transition that he experienced along 
with the development of the city. I see this 
unfolding under cultural auspices in terms of 
how we test a situation as professionals. Of-
ten, we have different nuances that define 
our roles as facilitators, when we tackle with 
problems. These nuances can be represented 
by the orientation we have chosen in our pro-
fession, the cultural context that we are com-
ing from, or the length of experience we have 
gathered.
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At the same time it is interesting to keep in 
mind that Mr. Perez expanded on the broad 
transition movement that the city has gone 
through, and in this direction it makes sense 
why a solitary structure or a solitary physical 
intervention project cannot exert a massive 
change for a whole community. 
Discussing with Mr. Perez made me reflect on 
the kind of area that a further sequel of my 
thesis should aim and I realized that my in-
terventions have to start in a small scale area, 
of small dimensions. As Mr. Perez specified, 
a big change starts with “a beautiful, inspira-
tional moment”. 
This is how I reached the conclusion that an 
effective and successful change starts with 
small steps, but needs to be supported by a 
flexible and social-oriented vision in planning. 
After all, having discussed about criminality, 
Mr. Perez acknowledged that that influence 
of architecture and urban planning interven-
tions in the physical space can unquestion-
ably influence people`s lives and can be part 
of crime and crisis eradication.
Mr. Perez`s examples of practice were con-
sistent with the theoretical framework pre-
sented in the previous chapter, particularly 
with Hunter`s “Symbols of incivility”. Hunter 
explains how certain cities can develop their 
own culture in terms of behavioral concerns. 
So what was specific for Medellin was the 
culture of fear and problems that the city has 
been associated with for a long time. Also, ac-
cording to this theory, the physical space has 
the power to shape the identity of people in-
habiting it, which was also the case of Medel-
lin. People were ashamed and continuously 
affected by the stigma of the city, which was 
mirrored in everyday lives. 
Also, as exhibited in “Broken Windows The-

ory”, the lack of maintenance in the physical 
space brought along carelessness, encour-
aged crime and perpetuated its occurrence. 
But then, when the process was reversed, 
through the multidisciplinary process that has 
put the people first, it all resulted in a fortu-
nate outcome which can be seen nowadays 
and which makes the city a global attraction.
One of the most impressive moments of the 
knowledge that Mr. Perez has shared with me 
was at that point when he explained the hard 
times that the city has went through and how 
this affected social dynamics. Given the com-
plex transition that the society was forced 
to experience, the civic buildings, the pub-
lic spaces and infrastructure like Metrocable 
brought people together and motivated them 
to be proud of their city. I saw this as a refer-
ence to territoriality and an increase of own-
ership sense, fact that attracted people and 
united the community. 
In the light of the discussion with Mr. Perez 
and keeping in mind the knowledge gained 
from the theoretical background that I have 
reviewed, I can say that dealing with crime, 
especially in cases like Medellin, does not only 
rely on planning, design, or architecture, but 
more on a multi-disciplinary process, where 
urban planning and architecture can be com-
plemented by social design.
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Figure 15
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Discussing with Mr. Rysling summarizes that 
quality of life and the wellbeing of a commu-
nity come from the message that the physical 
space communicates. Residential complexes 
and the adjacent spaces surrounding them 
need to be opened, aerated and to permit 
access. Gates, fences, walls, barbed wires or 
police intervention are not the best way to as-
sure safety and security. 
Nevertheless, territoriality continues to be 
the most influential concept with the most ef-
ficient results in social control. The traditional 
use of bars and walls intended for protection 
have the exact opposite effect, creating an of-
fensive space, facilitative for crime and fear. 
The appearance of physical space can either 
convey trust, either distrust, where both con-
cepts eventually have characteristic effects on 
people inside a community. 
Trust is a definitive asset for a community 
and participates to a great extent in increas-
ing safety and security. Culture is definitive as 
well in how things are done, because it influ-
ences professionals into approaching various 
methods, some more effective than others. 
Also, each culture defines territoriality ac-
cording to their specific needs. 
The planning approach that Mr. Rysling has 
used in his projects is people-oriented and 
down to earth, being inspired by the princi-
ples that Jan Gehl himself has been always 
promoting. These principles militate for a bet-
ter vision in planning that puts people`s safety 
and security first. 
Along the discussion, my assumptions were 
reinforced when I recognized most of the 
theoretical concepts covered by Mr. Rysling`s 
experience. One of the first moments that de-
bated such concepts was when he argued that 
with the approaches that he used in most of 

his projects he tried to enhance quality of life 
and influence people into socializing and get 
to know each other. 
Each of the theories presented in the theo-
retical framework has been touched while 
discussing with Mr. Rysling. Of everything that 
he exhibited, I have observed that Mr. Rysling 
has focused very much on territoriality in his 
projects. As CPTED and Oscar Newman`s “De-
fensible Space Theory” emphasize, territori-
ality is one of the most important elements 
in planning the physical space because it de-
termines people to grow attachment to the 
space and it engages them to be more pro-
tective of it. Social dynamics are stimulated 
which contributes to a great extent in dealing 
with crime. 
Mr. Rysling exhibited a project that he worked 
with in South Africa, called “Dignified Places”. 
This was an inspirational project and it used 
urban planning and design as main tools to 
deal with human emotions and influence 
human behavior. As the name suggests, the 
project aimed to provide dignity through ter-
ritorial reinforcement. Given the former racial 
segregations performed by the traditional 
South African planning methods, the “Digni-
fied Places” project was targeting to enhance 
quality of life for people who had been ne-
glected for a long time. 
The project increased territoriality by opening 
the space to everyone. Since fear and crime 
have a highly pervasive nature in South Af-
rica, the traditional methods to ensure safety 
consisted of using fences, walls, metal bars in 
front of windows or barbed wire. Mr. Rysling`s 
approach consisted of opening the space and 
removing traditional features of providing 
security. By using this approach, Mr. Rysling 
increased territoriality and assured a better 
natural surveillance. 

4.2.	 Vision 2- Mr. Rysling
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direct target of increasing territoriality and 
along with that, offering to people the pos-
sibility to create their own stories, to shape 
their own identity and to be proud of it. Mr. 
Rysling`s practice examples have been inspi-
rational and provided me with the possibility 
to check my assumptions, as well as the con-
cepts extracted from the theoretical frame-
work

His methods were consistent with the theo-
retical framework, particularly with CPTED 
and “Defensible Space”, since both theories 
bring strong arguments that using design 
concepts can provide access control, surveil-
lance, and enhance territoriality. Also, in Mr. 
Rysling`s approach it was easy to identify the 
features of a defensible space, providing terri-
toriality, natural surveillance, good aesthetics 
and inclusion in a safe area. 
Also, an interesting point drawn by Mr. Rysling 
is regarding change and people who have the 
power to make it happen. A single individual 
can only think about personal property, and 
especially in a fear and crime driven culture as 
South Africa was, the only thing that people 
can do about safety is surround their houses 
with fences, metal bars, barbed wire or in-
stalling surveillance cameras, which are not 
at all the best means of ensuring protection. 
To that, Mr. Rysling emphasized the role of 
professionals in taking action in the city`s life. 
An individual can only take action for their 
own property, but politicians, planners and 
architects have the necessary knowledge and 
tools to make progress and change happen 
for an urban scale. 
I could also recognize principles used in 
Hunter`s “Symbols of incivility”, in Mr. 
Rysling`s practice examples, in terms of how 
the physical space shapes the identity of peo-
ple and also determines their daily routine or 
capacity of establishing social order. People`s 
lives are highly influenced by the physical 
space there, because given the pervasive 
nature of fear and crime, most of the archi-
tecture reflect this and it all mirrors down in 
people`s behaviors. They lack trust and social 
dynamics are weak.
However, all of Mr. Rysling`s projects had a 
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Figure 16
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The last discussion, with Ms. Stockmarr con-
tributed to a great extent into testing my as-
sumptions and at the same time, the concepts 
highlighted in the theoretical framework. Ms. 
Stockmarr`s professional experience as well 
as her exposure to multicultural environ-
ments added complexity to the perspective 
of the research.
The conversation carries with Ms. Stockmarr 
expanded particularly on the influence that 
the physical environment has on people. It 
was a restorative point in the research when 
Ms. Stockmarr offered practical examples of 
how people were influenced by the planning 
projects. Also, in a greater detail, it was speci-
fied that this was mirrored in a decrease of 
criminality in many cases. 
Furthermore, the distinctive feature of our 
discussion expanded on the use of natural el-
ements in projects, due to the influence that 
they exert on people`s behavior. Ms. Stock-
marr explained the advantages of incorporat-
ing these elements in the design process. It is 
cheaper, easier and healthier to use environ-
mental concepts, because every culture has 
such resources. 
Ms. Stockmarr`s practice examples were con-
sistent with the theoretical framework, and 
particularly more congruent with Whyte`s 
philosophy of urban spaces. Whyte was argu-
ing in his research how the exposure to ele-
ments of nature can improve the quality of a 
space, mirroring down in improving social in-
teractions. According to Whyte, this improve-
ment of social life in urban space constitutes a 
better control. That is why, in the eventuality 
of criminal incidents, there are more chances 
that people will intervene. Of course, quality 
of an urban space is not limited to the use of 
natural elements or environmental concepts, 

but they play an important role in social dy-
namics.  
Ms. Stockmarr`s statements were very con-
sistent with these theoretical concepts. In 
terms of environmental concepts can influ-
ence human behavior and deal with crime, 
Ms. Stockmarr specifically illustrated that 
using wind in projects has been an effective 
tool of social control. In all the projects there 
were people engaged with particular meas-
urements of wind power, frequency, location, 
because this is an inexhaustible resource. As 
Ms. Stockmarr stated, “we will always have 
wind. Wind doesn`t go anywhere.” 
Ms. Stockmarr depicted how the modeling 
the occurrence of wind constituted the sense 
of comfort, with an emphasis on the projects 
she attended, in Saudi Arabia, Riyadh as 
well as in Canada, Toronto, both being over-
crossed by strong winds. Comfort was also an 
important feature that Whyte was ascribing 
to the constitution of a qualitative space. 
An important aspect touched by discuss-
ing with Ms. Stockmarr was the pervasive 
nature of people`s responsiveness. When I 
was debating in the discussion the reactions 
that people have to the change of the physi-
cal space, I had again the opportunity to be 
offered explanations extracted from real life 
cases. 
Since Ms. Stockmarr had the opportunity 
to work in multicultural environments, she 
touched a very important point. In all the 
projects that she worked with, she observed 
that people reacted in the same way to the 
indicators of physical space, because the be-
havioral reactions are independent of culture, 
religion, geographical location.

4.3.	 Vision 3- Ms. Stockmarr
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Physical reactions are only the body`s re-
sponse, independent of our will. CPTED con-
cepts can be recognizable in this stance, since 
according to this theoretical view, humans are 
highly responsive to external natural stimuli. 
Also, in the same line of events, discussing 
with Ms. Stockmarr touched the concepts ar-
gued in the “Broken Windows Theory”. When 
I inquired Ms. Stockmarr`s stance towards 
the effectiveness and the role of the police on 
streets as main authority responsible with so-
cial control, she confirmed that police alone 
cannot control people. 
Again, she reinforced that architecture and 
environmental concepts are closely related to 
people`s actions and behavior in the physical 
space, illustrating the “ghetto” culture, where 
usually fear and crime are intrinsic to its na-
ture. 

The ghetto culture perfectly depicts how de-
terioration of the physical space and the lack 
of maintenance attract crime and perpetuate 
its occurrence, and implies how necessary it 
is to instill a sense of social order and terri-
toriality that can further provide natural sur-
veillance and sense of belonging and pride for 
the physical space. All these concepts extract-
ed from the discussion with Ms. Stockmarr as 
well as from the previously constructed theo-
retical framework have reinforced one more 
time how the physical space affect people`s 
behavior and how can this be used as a tool of 
controlling social dynamics and furthermore, 
dealing with crime.

Figure 17
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The discussions performed with profession-
als participated to a great extent into testing 
theoretical knowledge on the outside world. 
Best practice examples are not only inspira-
tional but also a creative way to deal with 
the challenges that arise in this profession. 
In the light of this paper, the discussions with 
professionals tested the theoretical frame-
work and helped into conceptualizing a set of 
guidelines for dealing with crime in the physi-
cal space. 
The theory matched most of the assumptions 
argued by professionals and the most encoun-
tered and verifiable concepts were those of 
territoriality, pride, trust, sense of ownership, 
identity, social interaction and social control. 
At the same time, the best practice examples 
exhibited by professionals proved that in-
deed, human behavior is influenced physical 
space, and that by using the latter as a tool 
criminality can also be kept under control.
It was interesting to observe that even though 
professionals shared the same background, 
the same education of architecture and ur-
banism, however, their visions varied around 
the topic of research. Neither of them is con-
tradicting that the physical space has a strong 
influence on human behavior, but each of 
them ascribes this to different contexts and 
indicators. Mr. Perez places a strong empha-
sis on politics, Mr. Rysling stresses on the 
tactics of sensitizing people through physical 
interventions and increasing territoriality and 
Ms. Stockmarr references the importance of 
environmental concepts and manipulation of 
physical environment by their means. Ergo, 
crossing these nuances emphasized by the 
professionals in the empirical cases with the 
knowledge extracted from the theoretical 
framework, results in a set of hybrid guide-

lines aimed to deal with criminality in the 
physical space. These objectives are reflected 
in the following scheme.

4.4.	 Guidelines
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Figure 18
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Is there a potential connection between hu-
man behavior and the physical space? Does 
physical space influence human behavior in a 
positive/negative way? Can physical space be 
used as a weapon or tool to counteract crimi-
nal behavior?

In the process of thinking how to answer 
these questions and how to start the re-
search, in the very first moments I became 
aware that criminality was and will remain 
a disputed topic, to which very few know its 
causes and to which even fewer can find solu-
tions of fighting it or preventing it. Even these 
reasons laid the doubts whether planning and 
research makes any kind of sense and if crimi-
nality can be deterred also through other 
methods besides enforcing the law by police 
that has always been the main body of con-
trol in society. 
However, summing up all the questions that 
I have asked in the research and to myself as 
well, I concluded that it cannot be accurately 
guaranteed that criminality can be entirely 
prevented or eradicated, but what can be 
guaranteed is that urban planning strategies 
would consider and being aware of the im-
portance of dealing with crime. 
I had the opportunity to deepen this topic 
and what is clear and definitive is that the 
professionals who also tackled with this topic 
mostly had the same concepts in research 
and they all shared almost the same vision 
towards the connection between the human 
behavior and the physical space. The fact that 
humans are physically, biologically and psy-
chologically designed to respond to external 
stimuli of the physical space is strengthening 
the assumption that criminal behavior might 
as well be altered. 

The theoretical framework contributed with 
new knowledge regarding the rationalities 
behind crime. Given the fact that the human 
has a wide set of reactions in various stanc-
es, in performing activities denominated as 
”crimes”, people can have political, legal, bi-
ological, social, or psychological reasons, of 
which of course none can entitle an individual 
as having the right to do so. 
Therewith, the most influential factors are 
represented by the nearest elements of the 
physical space where we live, play, walk, 
work. Even since the earliest times, “home” 
represented the space where we evolved and 
grew up physically and emotionally. Ergo, the 
physical characteristics of the buildings we 
are living in, as well as the structure of the 
streets and neighborhoods can define behav-
ioral patterns. 
The design of these physical features can pre-
determine categories of users therefore it 
can be used as a tool in behavior modeling. 
The response of human beings to the physical 
space is instinctive and independent of per-
sonal will and consent. 
Whether it is a private residence, whether it is 
a limited sidewalk or street that leads to work, 
the physical space has an increased influence 
on the daily routine that unfolds in our lives. 
On these grounds, manipulating the physical 
space and alternating its components can be 
an influential tool of deterring criminal be-
havior.
An important feature contributes to social 
control is the concept of territoriality. If plan-
ning the physical space strengthens the sense 
of territoriality, then the citizens of that area 
will be ascribed with a feeling of ownership 
on that particular location. In this way, they 
will feel that it is their responsibility to protect 
the space. 
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I see this as a subversive help with long term 
lasting results, because it does not only of-
fer a prescription, but it is also a method. It 
helps people into helping themselves. More 
collaborative planning rises up the sense of 
territoriality.
Along with this, the community becomes 
more united and it motivates people to bond 
and protect their own properties, but their 
neighbor`s as well. This helps people consti-
tute a standard demeanor, which will be mu-
tually accepted, respected and recognized on 
streets, neighborhoods, and other typologies 
of physical space. 
Having solidified the sense of territoriality, 
this leads in a target hardening and influences 
strangers to think that intruding in that area 
might be a difficult task, because basically it 
feels like entering one`s home. A place that 
looks like home, feels like home. At any mo-
ment an intruder would stir up suspicions be-
cause anybody can observe. Also, in order for 
territoriality to be feasible, the physical struc-
ture of buildings needs to permit natural sur-
veillance and access control. Buildings need to 
be oriented in such way to face the main ac-
cesses, so that people can easily observe who 
goes out, and more important, who comes in. 
In this way, it is easier to keep strangers` ac-
cess under control, in a fitly framed together 
community, socially and territorially. 
Territoriality is supplemented by the aspect of 
physical space. This means that in order for a 
space to be defensible and a hard target for 
offenders, it needs to physically express this. 
The targeted area has to depict that some-
body lives there, observes, and any mischie-
vous activity can be spotted at any time. The 
physical space speaks for itself. Any potential 
project will have more success in deterring 

crime if it is integrated in an area which is al-
ready known as being safe. Hence, reputation 
is transmitted through the borders and the 
physical delimitations of the focus area.. Such 
integration will predetermine the dynamics of 
the space as well as people`s routine and gen-
eral demeanor. 
I see this as a puzzle. Setting the right pieces 
from the beginning, saves us a lot of effort 
along the way, into making things right when 
it`s already done. Overall, the specified con-
cepts have a high contribution in the defensi-
bility of space and deterring crime. 
However, throwing ourselves in courageous 
attempts to fight crime or promise to prevent 
it is perhaps not the most advisable thing to 
do. What I found out on the way is that ac-
tually in the physical space people actually 
confront fear rather than fear of crime. The 
fear of the unexpected is much more perva-
sive and disturbing than the thought of crime 
itself. Ergo, what came up as a conclusion of 
the theoretical framework as well as from the 
empirical cases section, fear outside of our 
nearest personal space is instilled by the ap-
pearance of the physical space. 
Culture also has to be taken into considera-
tion, since I found out that various cities de-
velop different levels and types of tolerance 
for behavioral diversity. This tolerance is how-
ever debated at a community level, which 
takes us back to the concepts of territoriality, 
identity and to how can the physical space 
become more comfortable and similar to 
“home”. In order to gain these qualities, the 
community needs to establish a mutually ac-
cepted social order. 
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Social order is combative to the feeling of fear 
as well as to the criminal behavior, because 
they can be held under control much easier. 
For a physical space to control criminal behav-
ior, it needs to visually express social order. 
The feeling of fear grows exponentially with 
the degree of deterioration in the physical 
space. The more desolate and unmaintained 
the space is, the more it increases the chanc-
es that people will feel terrified and fright-
ened in that area. 
These feelings of fear have a strong influence 
in increasing the lack of security and trust. 
Once the people stop trusting their surround-
ing physical space, this will also be reflected in 
the way they interact inside the community. 
Bonds will break and social dynamics will al-
ter. Furthermore, in a society where there is 
no trust or harmony in the social dynamics, 
this leads to a decrease in involvement and 
interest. Since interest is strongly connected 
to the well being of the community, when this 
has vanished, so has the public order. 
This leads to the deterioration of physical 
space and to the destabilization of the social 
relations. If trust and involvement are gone, 
so is the interest of people. Where this phe-
nomenon takes place, the consequences are 
translated through criminal activities, be-
cause the nature of the physical space is fa-
cilitative for that and easily permits access of 
strangers.
What we are, what we think, where we live 
and the way we perform all these are saying 
more things about us than we can say about 
ourselves, on our own. Before having the 
chance to meet and interact with other peo-
ple, the aspect of the physical space is a strong 
visual communicator. It talks more about our 
identity, than we can. People feel safer where 

the physical space communicates a feeling of 
social order, and this eventually contributes 
to the decrease of criminal incidence. 
The research performed in this paper proved 
to be more inclined in exploring the relation 
between the physical space and human be-
havior, rather than promising methods of 
eradicating crime. Only by establishing the 
structure of people`s relation with the physi-
cal space and the mechanism of how these 
interact, only then can we intervene with 
guidelines, methods, and strategies. Once we 
determine the mechanism of human-physical 
space relation, than the physical space can be 
manipulated and be used as a tool, in con-
stituting some guidelines aimed to influence 
criminal behavior in areas of risk. 
The guidelines conceptualized by this paper 
cannot guarantee a decrease of crime but 
however, they can act in manipulating the 
physical environment to increase quality of 
life, territoriality and social dynamics. By re-
inforcing pride identity, belongingness and a 
sense of ownership in the community, this it-
self contributes to instilling social control
Quality of the space is also an influential el-
ement to be considered. For a space to be 
successful, it needs to be congruent with 
people`s needs. If the space is populated by 
large amounts of people, this is seen as a 
quality indicator, because it means that the 
particular space is responsive to people`s 
requests. There are very clear elements that 
represent influential elements in defining a 
qualitative space. If a space presumes com-
fort, simplicity, flexibility and accessibility, 
then it has all the chances for the area to be-
come populated, with high livability. More 
than that, the identity of the space has a very 
high influence. For a space to be qualitative, it 
needs to be well defined.
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The quality of the space can be constituted by 
triangulating features like: congestion, land-
marks, sitting spaces, exposure to natural el-
ements-wind, sun, trees, water-, food provid-
ing spots, street and sidewalk. Well balanced 
relations of these indicators can altogether 
reinforce territoriality and increase quality of 
the space by encouraging social interactions. 
People are a very flexible resource and since 
“supply creates demand”, then if a space is 
highly qualitative and provides good func-
tions, it will attract people, who will in their 
turn, attract even more people. In this way so-
cial dynamics are stimulated, and performing 
crime is a hard target in this kind of space. A 
populated and lively space is not facilitative 
for criminal activity, because anyone can in-
tervene at any time. 
Human behavior is highly responsive to the 
variables encountered in physical space. A 
space which is neglected will result in further 
deterioration and it will consequently attract 
similar eventualities. A physical space in de-
terioration will attract bad occurrences which 
are nurtured by such an environment, making 
it highly facilitative for criminal activities.
Henceforth, even though the necessity of 
police is indubitable in maintaining order 
in the physical space, however, it is not the 
only responsible with keeping this sense of 
order. Physical space must be maintained at 
the right time, to not provide chances of de-
terioration and crime to further perpetuate. A 
deteriorated physical space becomes an easy 
target since it visually communicates that 
there is “no-man`s-land”, therefore nobody is 
there to take care of it, nobody is alert, active, 
and so, any perpetrator can intrude and loiter, 
having the feeling that nobody would bother 
to intervene in case of a crime or other type 

of mischievous activity. It is a much easier and 
cheaper way to prevent crime by well main-
taining a physical space rather than fighting 
it in an already deteriorated and bad reputed 
area.
A very important feature is also in communi-
cation and constant interest in what people 
need. If the physical space is not providing 
people`s specific requirements, most likely, 
it will not work. Culture of “the public place” 
can be used as a tool in deterring crime or at 
least dealing with it. If a public space has a 
good quality and if that can be translated in 
a pleasant and attractive aspect, people will 
feel proud of that. Public space can be used as 
a tool to sensitize people and motivate them 
to bond. Good social dynamics represent a 
sustainable manner of maintaining a place 
safe and secure. 
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The phenomenon of crime remains a subject 
of controversy, since nobody can offer a prop-
er definition of what causes its occurrence. 
However, all around the world people`s lives 
are affected by crime and fear every day. In-
security and crime related phenomena rep-
resent hindrances in the life of communities, 
affecting the everyday routine and attracting 
deterioration in the quality of life. 
Ergo, it was difficult to find a case study for 
testing the applicability of my assumptions. 
Time has been a great limitation in the re-
search. Having the complexity of the topic, 
as well as the limited amount of time for 
constructing the thesis, it was impossible to 
pursue the first direction I planned for the re-
search. 
At the beginning of the research it was of high 
interest to find a case represented by high 
crime rates, where methods of manipulat-
ing the physical space have never been used 
for dealing with crime. I was searching for a 
potential case according to crime statistics, 
on a global as well as in a European context. 
However, in the attempt of pursuing this plan, 
I encountered another obstacle, which was 
the reliability of sources. It was a hindrance, 
because when I started to perform a verify-
ing process by contacting the people respon-
sible with the measurements, it was taking 
too much time. Therefore, since the sources 
and statistics could not be trusted completely 
and checking the validity required more time, 
I decided to reconsider the research method.
In this direction I have approached this criti-
cal pragmatic perspective and expanded on 
the information that I already had. Ergo, I 
consider that this research can represent an 
early stage of a much larger project. Given the 
knowledge produced in the paper despite of 

the limitations that challenged the research 
progress, all in all, this thesis is an explorative 
study that can be further expanded. 
Also, the literature that covers the topic 
of fear and crime is extensive and involves 
multidisciplinary studies, so it could not be 
covered in these few months ascribed for 
the research.  However, in the eventuality of 
a potential project that concerns crime pre-
vention through manipulation of the physical 
space, this paper can be used as guidelines 
and research orientation point. A more exten-
sive literature review can as well enlarge the 
research perspective and increase the pos-
sibility of finding more innovative solutions. 
Whichever the case, social studies have an 
indubitable importance in the research, since 
I consider people as a main resource to work 
with.  
An iterative concern that followed me across 
the research was regarding the clear denomi-
nation of the research problem. Having my as-
sumptions that the physical space has a strong 
influence on human behavior, I observed that 
I actually targeted “dealing with crime” rather 
than promise to “crime prevention”. 
In the circumstances depicted in this criti-
cal pragmatic research, it was proved that it 
is more correct to exhibit attempts of deal-
ing with crime, rather than promising to give 
prescriptions of eradicating it. Part of this ex-
planation is ascribed to the scale of the physi-
cal space that I am expanding on. Given the 
broad perspective of the concepts that I have 
worked with and using multiple scales in dis-
cussion-street scale, neighborhood scale, city 
scale, etc- it is unfeasible to promise eradica-
tion of crime, without a specific focus area. 
However, the paper consists of exploring 
strategies of dealing with fear and crime and 
finalizes with recommendations.
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Specific recommendations come in regard 
with the knowledge that professionals use in 
projects that tend to deal with the topic which 
is covered in the thesis. I consider that the ap-
proaches that are used need to be more so-
cial oriented since people alone do not have 
the authority, means or knowledge of making 
change happen on their own. Also, as I have 
witnessed in the process of research for the 
thesis, chances for solutions to be effective in-
crease significantly if professionals use cross 
disciplinary knowledge. 
All in all, this paper might be of interest in 
public and private agencies, architects, plan-
ners, who have an interest in how the physical 
space can be used as a tool for social control 
and furthermore, in dealing with crime.



97

Abu-Lughod, R. A. (2010). Planning for crime reduction . Criminal Justice Studies: A Critical Journal 
of Crime, Law and Society , 51-64.
Anderson, R. E., & Irl, C. (1990). Human Behavior in the Social Environment-A Social Systems Ap-
proach. New York: Aldine De Gruyter.
Baumeister, R. F., & Leary, M. R. (1995). The Need to Belong: Desire for Interpersonal Attachements 
as a Fundamental Human Motivation. Psychological Bulletin , 497-529.
Brehm, S. S., & Kassin, S. M. (1993). Social Psychology. Boston: Houghton Mifflin Company.
Cerda, M., D, M. J., B, H. B., J, T. H., F, D. L., Alexandra, R., et al. (2012). Reducing violence by trans-
forming neighborhoods- A natural experiment in Medellin, Colombia. American Journal of Epide-
miology , 1045-1053.
Correa, C. A. (2006). Proyecto Urbano Integral en la Zona Nororiental de Medellin- Un Modelo de 
Transformacion de Ciudad. Madrid.
Crowe, T. D. (2000). Crime Prevention Through Environmental Design (2nd ed.). Butterworth-Hein-
emann.
Eimer, M. (2004). Multisensory Integration: How Visual Experience Shapes Spatial Perception. Cur-
rent Biology , 115-117.
Fajardo, M. C. (2013). Architecture, Urbanism and Landscape Design as catalyst to urban violence; 
Medellin, Colombian case study . Hangzhou.
Forester, J. Planning in the Face of Conflict- The surprising possibilities of facilitative leadership. 
Gemzøe, L. (2006). Quality for people- A set of quality criteria for the design of pedestrian places 
and networks- with people in mind. Copenhagen.
Hunter, A. (1978). Symbols of Incivility: Social Disorder and Fear of Crime in Urban Neighborhoods. 
U.S. Department of Justice.
Merchan Bonilla, M., & O, A. P. (2011). Strategy for Territorialization of Security-Making Medellin 
safer-Together we can. Laboratorio Medellin , 52-70.
Newman, O. (1996). Creating Defensible Space . US Department of Housing and Urban Develop-
ment.
Sampson, R. J., & Raudenbush, S. W. (2005). Systematic social observation of public spaces: A new 
look at disorder in urban neighborhoods. American Journal of Sociology , 603-651.
Scherg, R. H. (2013). Kriminalpræventiv og utryghedsforebyggende miljø- og byplanlægning- en 
vidensopsamling. Aalborg.
Stollard, P. (2005). Crime Prevention Through Housing Design. London: Chapman & Hall.
Whyte, W. H. (1980). The social life of small urban spaces. 
Wilson, J. Q., & Kelling, G. L. (n.d.). Broken Windows Theory.

References



98

Online sources

http://www.africanhistory.about.com. (n.d.). Retrieved  March 20, 2914 from http://africanhis-
tory.about.com/od/apartheid/tp/Aparthied101.htm; )
INTERPOL. (n.d.). www.interpol.int. Retrieved April 02, 2014, from Crime Areas: http://www.inter-
pol.int/%20%E2%80%9Cen/Crime-areas;

Further readings

Sinkienė, Jolita; Stankevičė, Inga ; Navickaitė, Kristina; (2012). Saugaus miesto kūrimas taikant 
miestų planavimo ir vystymo metodus.“Creating Safer Cities through Urban Planning and Develop-
ment”. Public policy and administration (Viešoji politika ir administravimas). 390-403.
Kuo, Frances E; Sullivan, William C. (2001) ENVIRONMENT AND CRIME IN THE INNER CITY Does 
Vegetation Reduce Crime?. Environment and behavior. 343-367.
Kuo, Frances E; Sullivan, William C. AGGRESSION AND VIOLENCE IN THE INNER CITY. Effects of En-
vironment via Mental Fatigue. Environment and behavior. 543-571.
Kuo, Frances E.(2001).  COPING WITH POVERTY. Impacts of Environment and Attention in the Inner 
City. Environment and behavior. 5-34.

Kuo, Frances E; Sullivan, William C; Levine-Coley, Rebekah; Brunson Liesette. (1998). Fertile Ground 
for Community: Inner-City Neighborhood Common Spaces. American Journal of Community Psy-
chology.823-851.

Politecnico di Milano, DiAP, Laboratorio Qualità Urbana e Sicurezza.(2006). PLANNING, URBAN DE-
SIGN AND MANAGEMENT FOR CRIME PREVENTION HANDBOOK.
Knutsson, Johannes; RESTORING PUBLIC ORDER IN A CITY PARK. 
Sampson, Robert J; Raudenbush, Stephen W.(1999). Systematic social observation of public spac-
es: A new look at disorder in urban neighborhoods. American Journal of Sociology. 603-651.
Fukuyama, Francis; (1995), Trust. US Free Press.
Wilkinson, Richard; Pickett, Kate;(2009).The spirit level. Why greater equality makes societies 
stronger.Bloomsburry Press.New York.


